
 
Ontario Energy  
Board 
 

 
Commission de l’énergie 
de l’Ontario 
 

 

 

EB-2010-0201 
 

 
IN THE MATTER OF the Ontario Energy Board Act, 1998, 
S.O. 1998, c.15 (Sched. B); 
 
AND IN THE MATTER OF an Application by Union Gas 
Limited, pursuant to section 36(1) of the Ontario Energy 
Board Act, 1998, for an order or orders approving or fixing 
just and reasonable rates and other charges for the sale, 
distribution, transmission, and storage of gas as of July 1, 
2010; 
 
AND IN THE MATTER OF the Quarterly Rate Adjustment 
Mechanism approved by the Ontario Energy Board in RP-
2003-0063 and EB-2008-0106. 

 
 

By Delegation, before: Adrian Pye 
 
 
 

DECISION AND ORDER 

 
Union Gas Limited (“Union”) filed an application (the “Application”) dated June 7, 2010, 

with the Ontario Energy Board (the “Board”) for an order or orders approving or fixing 

just and reasonable rates and other charges for the sale, distribution, transmission, and 

storage of gas.  The Application was made pursuant to Union’s approved Quarterly 

Rate Adjustment Mechanism and has been given Board File No. EB-2010-0201. 

 

The Application has followed the criteria established in the Board’s EB-2008-0106 

Decision and included dates for procedural matters.  Accordingly, parties wishing to 

make comments had to file submissions no later than Friday, June 11, 2010.  Union had 

to file reply to any comments received by Monday, June 14, 2010. 
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The Board received submissions from Canadian Manufacturers and Exporters and the 

Industrial Gas Users Association on June 11, 2010.  The intervenors supported the 

approval of Union’s Application as filed. 

 

I have considered the evidence and find that it is appropriate to adjust Union’s rates 

effective July 1, 2010 to reflect the projected changes in gas costs and the prospective 

recovery of the projected twelve-month balances of the gas supply deferral accounts for 

the period ending June 30, 2011.  I also find that it is appropriate to adjust Union’s 

reference prices to reflect the projected changes in gas costs. 

 

IT IS ORDERED THAT: 

 

1. The Alberta Border Reference Price used to set Union’s rates and other charges 

be established at $4.363/GJ (16.4616¢/m3).  The resulting rate changes set out in 

Appendix “A” and the rate schedules set out in Appendix “B” shall be effective 

July 1, 2010.  The Alberta Border Reference Price shall also be used for the 

North Purchased Gas Variance Account (Deferral Account No. 179-105) and the 

TCPL Tolls and Fuel - Northern and Eastern Operations Area deferral account 

(Deferral Account No. 179-100). 

 

2. The rates pursuant to all contracts for interruptible service under Rates 16, 25, 

M5A, M7, and T1 be adjusted effective July 1, 2010, by the amounts set out in 

Appendix “C”.  The rates pursuant to contracts for interruptible service under 

Rate 25 shall be negotiated within the range as adjusted in Appendix “C”. 

 

3. The reference price for use in determining the amounts to be recorded in the 

South Purchased Gas Variance Account (Deferral Account No. 179-106) be set 

at the Ontario Landed Reference Price of $6.121/GJ (23.0945¢/m3) effective July 

1, 2010.  The Ontario Landed Reference Price shall also be used for the Spot 

Gas Variance Account (Deferral Account No. 179-107). 

 

4. The South Portfolio Cost Differential be set at $0.373/GJ (1.4073¢/m3) effective 

July 1, 2010; 

 

5. The respective forms of the customer notices set out in Appendix “D” shall 

accompany each customer’s first bill or invoice following the implementation of 

this Order. 
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6. A decision regarding cost awards will be issued at a later date.  The eligible 

parties shall submit their cost claims by June 29, 2010.  A copy of the cost claim 

must be filed with the Board and one copy is to be served on Union.  Cost claims 

must be prepared in accordance with the Board's Practice Direction on Cost 

Awards. 

 

7. Union will have until July 6, 2010 to object to any aspect of the costs claimed.  A 

copy of the objection must be filed with the Board and one copy must be served 

on the party against whose claim the objection is being made. 

 

8. Any party whose cost claim was objected to will have until July 9, 2010 to make a 

reply submission as to why their cost claim should be allowed.  One copy of the 

submission must be filed with the Board and one copy is to be served on Union. 

 

 

DATED at Toronto, June 18, 2010 

ONTARIO ENERGY BOARD 

 
 

Original signed by 

 

Adrian Pye 
Manager, Licence Applications 



APPENDIX A 

 

TO DECISION AND ORDER 

 

BOARD FILE NO. EB-2010-0201 

 

DATED: June 18, 2010



Line

~

2

3

4

5

6

Particulars (centS/m')

Monthly Charge - All Zones

Monthly Delivery Charge - All Zones

First 100 m'

Next 200 m3

Next 200 m3

Next 500 m3

Over 1.000 m3

UNION GAS LIMITED
Northern & Eastern Operations Area
Summary of Changes to Sales Rates

Rate 01A - Small Volume General Firm Service

EB-2010-oo40
Approved

April 1. 2010

Rate
(c)

$19.00

8.3587

7.8029

7.4079

7.0454

6.7460

Rate

Change
(b)

(0.0752)

(0.0752)

(0.0752)

(0.0752)

(0.0752)

Filed: 2010-06-07
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EB-2010-0201
Approved

July 1. 2010

Rate
(c)

$19.00

8.2835

7.7277

7.3327

6.9702

66708

7 Delivery - Price Adjustment (All Volumes)

Gas Transportation Service
8 Fort Frances
9 Western Zone
10 Northern Zone
11 Eastern Zone

12 Transportation - Price Adjustment (All Zones)

Storage Service
13 Fort Frances
14 Western Zone
15 Northern Zone
16 Eastern Zone

4.3232 43232
4.6375 46375
5.6223 5.6223
6.4628 6.4628

0.0959 (1) (0.0425) 0.0534 (2)

1.8981 1.8981
1.8957 1.8957
2.2838 2.2838
25971 2.5971

17 Storage - Price Adjustment (All Zones)

Commod~y Cost of Gas and Fuel
18 Fort Frances
19 Western Zone
20 Northern Zone
21 Eastern Zone

22 Commodity and Fuel - Price Adjustment (All Zones)

20.5121 (3.5968) 169153
20.6211 (3.6169) 17.0042
20.7699 (3.6455) 17.1244
20.8999 (3.6711) 172288

(8.0565) (3) 2.8979 (5.1586) (4)

Notes:
(1) Includes Prospective Recovery of (0.0151). (0.0493). 0.1502. and 0.0100 centS/m3

.

(2) Includes Prospective Recovery of (0.0493). 0.1502. 0.0100. and (0.0576) centS/m'

(3) Includes Prospective Recovery of (3.6644). (2.2938), (18600). and (0.2383) cents/m'
(4) Includes Prospective Recovery of (2.2938). (1.8600). (0.2383). and (0.7665) cents/m J



Line

No.

2

3

4

5
6

Particulars (cenlslm3
)

Monthly Charge· All Zones

Monthly Delivery Charge - All Zones

First 1,000 m3

Next 9,000 m3

Next 20,000 m3

Next 70,000 m3

Over 100,000 m3

UNION GAS LIMITED
Northern & Eastern Operations Area
Summary of Changes to Sales Rates

Rate 10 . Large Volume General Firm Service

EB·201<J..0040
Approved

Apr~ 1, 2010

Rate
(c)

$70.00

7.1827

5.6970

4.8498

4.3074

2.2526

Rate

Change
(b)

(0.0382)

(0.0382)

(0.0382)

(0.0382)

(0.0382)

Filed: 2010·06·07
EB-2010·0201
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EB·2010·0201
Approved

July 1,2010

Rate
(c)

$70.00

7.1445

5.6588

4.8116

4.2692

2.2144

7

8
9
10
11

12

13
14
15
16

Delivery· Price Adjustment (All Volumes)

Gas Transportation Service
Fort Frances
Western Zone
Northern Zone
Eastern Zone

Transportation· Price Adjustment (All Zones)

Storage Service
Fort Frances
Western Zone
Northern Zone
Eastern Zone

3.9757
4.2900
5.2749
61154

0.0963 (1)

1.2141
1.2118
1.6010
1.9149

(0.0429)

3.9757
4.2900
5.2749
6.1154

00534 (2)

1.2141
1.2118
1.6010
1.9149

17 Storage· Price Adjustment (All Zones)

Commodity Cost of Gas and Fuel
18 Fort Frances
19 Western Zone
20 Northern Zone
21 Eastern Zone

22 Commodity and Fuel· Price Adjustment (All Zones)

20.5121 (3.5968) 16.9153
20.6211 (3.6169) 170042
20.7699 (3.6455) 171244
208999 (3.6711) 17.2288

(8.0565) (3) 2.8979 (5.1586) (4)

Notes:
(1) Includes Prospective Recovery of (0.0148), (0.0492), 0.1503. and 0.0100 centslm3

.

(2) Includes Prospective Recovery of (0.0492), O. t503. 0.0100, and (0.0576) centslm3

(3) Includes Prospective Recovery of (3.6644), (2.2938). (1.8600), and (0.2383) cents/m3
.

(4) Includes Prospective Recovery of (2.2938), (1.8600), (0.2383), and (0.7665) cents/m3
.



Line

~

2

3

4

5

6
7
8
9

Particulars (cents/m')

Monthly Charge

Delivery Demand Charge

First 70,000 m'

All over 70,000 m'

Delivery Commodity Charge

First 852,000 m'

All over 852,000 m'

Monthly Gas Supply Demand Charge
Fort Frances
Western Zone
Northern Zone
Eastern Zone

UNION GAS LIMITED
Northern & Eastern Operations Area
Summary 01 Changes to Sales Rates

Rate 20 - Medium Volume Firm Service

EB-2010·0040
Approved

April 1, 2010

Rate
(c)

$786.62

20.3304

11.9553

0.3437

0.2515

34.7281
40.4972
64.2825
84.2670

Rate

Change
(b)

(0.0047)

(0.0047)

Fijed: 2010-06-07
EB-2010-0201
Appendix A
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EB-201D-0201
Approved

July 1,2010

Rate
(c)

$786.62

20.3304

11.9553

0.3390

0.2468

34.7281
40.4972
64.2825
84.2670

10

11
12
13
14

15

16
17
18
19

20
21
22
23

24

25
26

Gas Supply Demand - Price Adjustment (All Zones)

Commodity Transportation 1
Fort Frances
Western Zone
Northern Zone
Eastern Zone

Transportation 1 - Price Adjuslment (All Zones)

Commodity Transportation 2
Fort Frances
Western Zone
Northern Zone
Eastern Zone

Commodity Cost of Gas and Fuel
Fort Frances
Western Zone
Northern Zone
Eastern Zone

Commodity and Fuel - Price Adjustment (All Zones)

Bundled Storage Service ($/GJ)
Monthly Demand Charge
Commod~y Charge

3.2962
34210
3.9699
4.4313

00960 (1)

0.1258
0.1234
0.1930
0.2528

20.5977
20.7072
20.8566
20.9871

(8.0565) (3)

11.251
0242

(0.0426)

(3.6120)
(36322)
(3.6609)
(3.6866)

2.8979

32962
3.4210
3.9699
4.4313

0.0534 (2)

0.1258
0.1234
0.1930
0.2528

16.9857
17.0750
17.1957
17.3005

(5.1586) (4)

11 251
0.242

27 Storage Demand - Price Adjustment

Notes:

(1) Includes Prospective Recovery of (0.0150), (0.0493), 0.1502, and 0.0100 cents/m'.

(2) Includes Prospective Recovery of (0.0493),0.1502,0.0100, and (0.0576) cents/m'

(3) Includes Prospective Recovery of (3.6644), (2.2938), (1.8600), and (0.2383) cents/m'

(4) Includes Prospective Recovery of (2.2938), (18600), (0.2383), and (0.7665) cents!m'



Line

No. Particulars (cents/mJ
)

Monthly Charge

UNION GAS LIMITED
Northern & Eastern Operations Area
Summary of Changes to Sales Rates

Rate 100 - Large Volume High Load Factor Firm Service

EB-2010-0040
Approved

Aprij 1, 2010

Rate
(c)

$786.62

Rate

Change
(b)

Fijed 2010-06-07
EB·2010-0201
Appendix A
Page 4 of 15

EB·201O-0201
Approved

July 1, 2010

Rate
(c)

$786.62

Delivery Demand Charge
2 All Zones 12.0286

Delivery Commod~y Charge
3 All Zones 0.2102

Monthly Gas Supply Demand Charge
4 Fort Frances 63.7749
5 Western Zone 70.5057
6 Northern Zone 98.2553
7 Eastern Zone 121.5703

Commodity Transportation 1
8 Fort Frances 5.8460
9 Western Zone 5.9416
10 Northern Zone 6.3533
11 Eastern Zone 66993

Commodity Transportation 2
12 Fort Frances 0.1258
13 Western Zone 01234
14 Northern Zone 0.1930
15 Eastern Zone 02528

Commod~yCost of Gas and Fuel
16 Fort Frances 205977
17 Western Zone 207072
18 Northern Zone 20.8566
19 Eastern Zone 20.9871

20 Commodity and Fuel - Price Adjustment (All Zones) (80565) (1)

Bundled Storage Service ($/GJ)

21 Monthly Demand Charge 11.251
22 Commod~ Charge 0242

23 Storage Demand - Price Adjuslment

Notes:

(1) tncludes Prospective Recovery of (3.6644), (2.2938), (1.8600), and (0.2363) cents/m'.
(2) Includes Prospective Recovery of (2.2938), (1.6600), (02363), and (0.7665) cents/mJ

(0.0110)

(3.6120)
(3.6322)
(3.6609)
(3.6866)

2.8979

12.0286

01993

637749
705057
98.2553

121.5703

5.8480
5.9416
6.3533
6.6993

0.1256
0.1234
0.1930
0.2528

169857
17.0750
17.1957
17.3005

(51586) (2)

11251
0242



Line

No. Particulars (eentsJmJ
)

Rate 25 - large Volume Interruptible Service
Monthly Charge

Delivery Charge - All Zones'
Maximum

UNION GAS LIMITED
Northern & Eastern Operations Area
Summary of Changes to Sales Rates

EB-2010-0040
Approved

Apr~ 1, 2010

Rate
(e)

$191.61

44426

Rate

Change
(b)

(0.0343)

Filed: 2010-06-07
EB-2010-0201
Appendix A
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EB-2010-0201
Approved

July 1, 2010

Rate
(c)

$191.61

44083

Gas Supply Charges - All Zones
3 Minimum 143135
4 Maximum 1405622

Rate 77 - Wholesale Transportation Service
5 Monthly Charge $146.23

6 Delivery Demand Charge - All Zones 28.7591

• see Appendix C

14.3135
140.5622

$146.23

28.7591



Line

No.

1
2
3
4

5

6

Particulars (centslm')

Util~y Sales
Commod~y and Fuel
Commodity and Fuel - Price Adjustment
Transportation

Total Gas Supply Commodity Charge

M4 Firm Commercial/Industrial
Minimum annual gas supply commod~ charge

M5A Interruptible Commercial/Industrial
Minimum annual gas supply commodity charge

UNION GAS LIMITED
Southern Operations Area

Summary of Changes to Sales Rates

EB-2010-0040
Approved

April 1, 2010

Rate
(c)

20.8999
(62222) (1)
4.3654

19.0431

5.2344

5.2344

Rate

Change
(b)

(3.6711)
2.0849
0.4074

(1,1788)

03056

03056

Filed: 2010-06-07
EB-2010-0201
Appendix A
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EB-201D-0201
Approved

July 1, 2010

Rate
(c)

17,2288
(4,1373) (2)
4,7728

17,8643

5,5400

5,5400

7
8

9
10

11
12

13
14

15

Storage and Transportation Supplemental Services - Rate T1 & T3
Monthly demand charges: ($/GJ)

Firm gas supply service
Firm backstop gas

Commodrty charges:
Gas supply
Backstop gas

Reasonable Efforts Backstop Gas
Supplemental Inventory

Supplemental Gas Sales Service (centslm')
Failure to Deliver

Discretionary Gas Supply Service (DGSS)

47.404
2636

5523
7,087

8,099
Note (3)

286622
2773

Note (4)

(0285)

(0.973)
(0.883)

(0.882)

(35216)
(0,0170)

47.404
2.351

4.550
6,204

7217
Note (3)

25,1406
2756

Note (4)

Notes:
(1) Includes Prospective Recovery of (2,2035), (2,0414), (1.4799), and (0.4974) centslm',
(2) Includes Prospective Recovery of (2.0414), (1.4799), (0.4974), and (0.1186) centslm'

(3) The charge for banked gas purchases shall be the higher of the daily spot gas cost at Dawn in the month of or the month

following the month in which gas is sold under this rate and shall not be less than Union's approved weighted avg, cost of gas.

(4) Reflects the "back to back" price plus gas supply administration charge.



Line

No.

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19
20
21

22

Filed: 2010·06·07
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UNION GAS LIMITED
Southern Operations Area

Summary of Changes to Sales Rates

EB·2010·0040 EB·2010·0201
Approved Approved

April 1, 2010 Rate July 1, 2010

Particulars (centslm3
) Rate Change Rate

(c) (b) (c)
M1 Small Volume General Service Rate

Monthly Charge $19.00 $19.00

First 100m3
4.2996 (0.0647) 4.2349

Next 150m3
4.0702 (0.0647) 40055

All over 250m3 3.5274 (0.0647) 34627

Delivery· Price Adjustment (All Volumes) (0.0000) (1) 0.0001 0.0001 (2)

Storage Service 0.9919 0.9919

Storage· Price Adjustment

M2 Larq e Volume General Service Rate
Monthly Charge $70.00 $70.00

First 1000 m3
3.6684 (0.0823) 3.5861

Next 6000 m3
3,5942 (00823) 3.5119

Next 13000 m3
3.3731 (0.0823) 3.2908

All over 20000 m3
3.1078 (0.0823) 3.0255

Delivery· Price Adjustment (All Volumes) (0.0000) (1) 0.0001 0.0001 (2)

Storage Service 0.7305 0.7305

Storage· Price Adjustment

M4 Firm comm/ind contract rate
Monthly demand charge:

First 8450 m3
45.7485 45.7485

Next 19700 m3
19.8487 19.8487

All over 28 150 m3
16.4833 16.4833

Monthly delivery commodity charge:
First block 0.8915 (0.0538) 08376
All remaining use 0.4280 (0.0538) 0.3741

Delivery - Price Adjustment (All Volumes) (0.0000) (1) 0.0001 0.0001 (2)

Minimum annual delivery commodity charge 1.2053 (0.0539) 1.1514

Notes:
(1) Includes Prospective Recovery of (0.0001), (0.0000), 0.0000, and 0.0000 cents/m3

.

(2) Includes Prospective Recovery of (0.0000), 0.0000, 0.0000, and 0.0001 cents/m3
.
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UNION GAS LIMITED
Southern Operations Area

Summary of Changes to Sales Rates

EB-2010-0040 EB-2010-0201
Approved Approved

Line April 1, 2010 Rate July 1, 2010

No. Particulars (centslm3
) Rate Change Rate

(c) (b) (c)

M5A interruptible commJind contract
Firm contracts •

1 Monthly demand charge 27.7229 27.7229
2 Monthly delivery commod~y charge 1.7997 (0.0553) 1.7444

3 Delivery - Price Adjustment (All Volumes) (0.0000) (1) 0.0001 0.0001 (2)

Interruptible contracts •

4 Monthly Charge $504.24 $504.24
Daily delivery commod~y charge:

5 4800 m3 to 17000 m3
18552 (0.0553) 1.7999

6 17 000 m3 to 30000 m3
1.7253 (0.0553) 1.6700

7 30000 m3 to 50000 m3
1.6570 (0.0553) 1.6017

8 50000 m3 to 70000 m3
1.6091 (0.0553) 1.5538

9 70 000 m3 to 100 000 m3
1.5748 (0.0553) 1.5195

10 100000 m3 to 140870 m3
1.5411 (0.0553) 1.4858

11 Delivery - Price Adjustment (All Volumes) (00000) (1) 0.0001 00001 (2)

12 Annual minimum delivery commod~ charge 21690 (0.0553) 2.1137

M7 Special large volume contract

Firm
13 Monthly demand charge 25.5108 255108
14 Monthly delivery commodity charge 0.2782 (00540) 0.2242
15 Delivery - Price Adjustment (0.0000) (1) 0.0001 0.0001 (2)

Interruptible •

Monthly delivery commodity charge:
16 Maximum 2.6745 (0.0540) 26205

17 Delivery - Price Adjustment (0.0000) (1) 0.0001 0.0001 (2)

Seasonal'

Monthly delivery commodity charge:
18 Maximum 2.4304 (0.0540) 2.3764

19 Delivery - Price Adjustment (0.0000) (1) 0.0001 0.0001 (2)

M9 Large wholesale service
20 Monthly demand charge 170389 17.0389
21 Monthly delivery commod~y charge 0.3677 (00712) 02965
22 Delivery - Price Adjustment (0.0000) (1) 0.0001 0.0001 (2)

Ml0 Small wholesale service
23 Monthly delivery commodity charge 2.6029 (00312) 2.5718

Notes:

(1) Includes Prospective Recovery of (0.0001), (0.0000),0.0000, and 0.0000 centslm3

(2) Includes Prospective Recovery of (0.0000), 0.0000, 0.0000, and 0.0001 cents/m3

• Price changes to individual interruptible and seasonal contract rates are provided in Appendix C.



UNION GAS LIMITED
Southern Operations Area

Summary of Changes to Contract Carriage Rates

Filed: 2010-06-07
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EB-2010-0040 EB-2010-0201
Approved Approved

Line April 1, 2010 Rate July 1, 2010
No. Particulars Rate Change Rate

(c) (b) (c)
Contract Carriage Service
T1 Storage and Transportation

Storage ($ / GJ)
Monthly demand charges:

Firm space 0010 0.010
Firm InjectionlWithdrawal Right

2 Union provides deliverability inventory 1720 (0.093) 1.626
3 Customer provides deliverability inventory 1.038 1.038
4 Firm incremental injection 1.038 1.038
5 Interruptible withdrawal 1.038 1.038

Commodity charges:
6 Withdrawal 0050 (0006) 0.044
7 Customer provides compressor fuel 0007 0.007
8 Injection 0050 (0.006) 0.044
9 Customer provides compressor fuel 0.007 0.007
10 Storage fuel ratio - customer provides fuel 0.604% 0.604%

Transportation (cents / m3
)

11 Monthly demand charge first 140,870 m3 19.1591 19.1591

12 Monthly demand charge all over 140,870 m3 13.0919 13.0919

Commodity charges:

13 Firm- Union provides compressor fuel first 2,360,653 m3 0.3278 (0.0206) 0.3072

14 Union provides compressor fuel all over 2,360,653 m3 0.2386 (0.0206) 0.2180

15 Customer provides compressor fuel first 2,360,653 m3 0.1776 0.1776

16 Customer provides compressor fuel all over 2,360,653 m3 0.0884 0.0884
Interruptible: •

17 Maximum - Union provides compressor fuel 2.6745 (00540) 2.6205
18 Maximum - customer provides compressor fuel 2.5244 (00334) 2.4909
19 Transportation fuel ralio - customer provides fuel 0.561% 0.561%

Authorized overrun services
Storage ($ / GJ)
Commodity charges

20 Injection / Withdrawals 0.137 (0.013) 0.124
21 Customer provides compressor fuel 0.064 (0004) 0060

22 Transportation commodity charge (cents/m3
) 0.9576 (0.0206) 09370

23 Customer provides compressor fuel 0.8075 08075

24 Monthly Charge $1,81528 $1,815.28

• Price changes to individual interruptible contract rates are provided in Appendix C.
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UNION GAS LIMITED
Southern Operations Area

Summary of Changes to Contract Carriage Rates

Line

.!::!2:....- Particulars

EB-2010-0040
Approved

Apr~ 1,2010
Rate
(c)

Rate
Change

(b)

EB-2010-0201
Approved

July 1, 2010
Rate
(c)

2
3
4
5

6
7
8
9
10

T3 Storage and Transportation
Storage ($ I GJ)
Monthly demand charges:

Firm space
Firm tnjectionIW~hdrawal Right

Union provides detiverability inventory
Customer provides deliverabilily inventory

Firm incremental injection
Interruptible withdrawal

Commodity charges:
W~hdrawal

Customer provides compressor fuel
Injection
Customer provides compressor fuel

Storage fuel ratio- Cust. provides fuel

0.010

1.720
1.038
1.038
1.038

0.050
0.007
0.050
0.007

0.604%

(0093)

(0.006)

(0006)

0.010

1.626
1038
1.038
1038

0.044
0007
0044
0.007

0.604%

11

12
13
14

Transportation (cents 1m')
Monthly demand charge
Commod~ charges

Firm- Union supplies compressor fuel
Customer provides compressor fuel

Transportation fuel ratio- Cust. provides fuel

9.0665

0.2640
0.0683

0.731%

(0.0268)

9.0665

0.2371
0.0683

0.731%

0.137 (0.013) 0.124
0.064 (0004) 0.060

0.5620 (0.0268) 0.5352

0.3664 0.3664

$17,601.66 $17,601.66
$2,702.03 $2,702.03

$900.68 $900.68

Monthly Charge
19 City of Kitchener
20 Natural Resource Gas
21 Six Nations

Authorized overrun services
Storage ($ I GJ)
Commodrty charges'

15 Injection I W~hdrawals
16 Customer provides compressor fuel

17 Transportation commodity charge (cents/m')

18 Customer provides compressor fuel (cents/m')
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UNION GAS LIMITED
Southern Operations Area

Summary of Changes to Unbundled Rates

3 Incremental firm injection right
4 Incremental firm w~hdrawal right

Commod~ charges:
5 Injection customer provides compressor fuel
6 W~hdrawal customer provides compressor fuel
7 Storage fuel ratio - Customer provides fuel

U2 Unbundled Service
Storage ($1 GJ)

Monthly demand charges:
Standard Storage Service (SSS)

Combined Firm Space & Deliverabil~y

Standard Peaking Service (SPS)
2 Combined Firm Space & Deliverability

0021 0.021

0.104 0.104

0.943 0.943
0943 0.943

0015 0.015
0.015 0.015

0.604% 0.604%

(c)

EB-201O-0201
Approved

July 1. 2010
Rate

(b)

Rate
Change

(c)

EB-2010-0040
Approved

April 1. 2010
RateParticulars

Line
No.

8
9

Authorized overrun services
Storage ($ I GJ)
Commodity charges:

Injection customer provides compressor fuel
W~hdrawal customer provides compressor fuel

0.046
0.046

0.046
0.046

US Unbundled Service

10
11
12

Storage ($1 GJ)
Monthly demand charges:

Combined Firm Space & Deliverability
Incremental firm injection right
Incremental firm withdrawal right

0.021
0.943
0.943

0.021
0.943
0.943

13
14
15

Commodity charges:
Injection customer provides compressor fuel
Withdrawal customer provides compressor fuel

Storage fuel ratio - Customer provides fuel

0.015
0.015

0.604%

0.015
0.015

0.604%

16
17
18

Delivery (cents 1m3
)

Firm contracts
Monthly demand charge
Monthly delivery commodity charge

Transportation fuel ratio - Customer provides fuel

21.9579
1.7000
0.561%

(00553)
21.9579
1.6447
0.561%

19

20

21

22

23

24

25

Interruptible contracts
Monthly Charge

Monthly delivery commodity charge:

4800 m3 to 17000 mJ

17 000 m3 to 30 000 m3

30 000 m' to 50 000 m'

50 000 m3 to 70 000 m3

70000 m3 to 100 000 m3

100 000 m3 to 140 870 mJ

$504.24

1.4170

1.2871

1.2188

1.1709

1.1366

1.1029

(0.0553)

(00553)

(0.0553)

(0.0553)

(0.0553)

(0.0553)

$504.24

1.3617

12318

1.1635

1.1156

1.0813

10476

26
27

Authorized overrun services
Storage ($1 GJ)
Commodity charges:

Injection customer provides compressor fuel
W~hdrawal customer provides compressor fuel

0.046
0.046

0.046
0.046
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UNION GAS LIMITED
Southern Operations Area

Summary of Changes to Unbundled Rates

Line
No.

1
2
3

Particulars

U7 Unbundled Service
Storage ($ / GJI

Monthly demand charges:
Combined Firm Space & Deliverability
Incremental firm injection right
Incremental firm wijhdrawal right

EB-2010-0040
Approved

Apr~ 1,2010
Rate
(c)

0021
0943
0.943

Rate
Change

(b)

EB-2010-0201
Approved

July 1. 2010
Rate
(c)

0.021
0.943
0.943

4
5
6

Commodity charges:
Injection customer provides compressor fuet
Wijhdrawal customer provides compressor fuel

Storage fuel ratio - Customer provides fuel

0.015
0.015

0.604%

0.015
0.015

0.604%

7

8

9

10

11
12

Delivery (cents / m'l

Monthly demand charge first 140,670 m'

Monthly demand charge all over 140,870 m'
Commodijy charges

Firm Customer provides compressor fuel f~st 2.360,653 m'

Firm Customer provides compressor fuel all over 2.360,653 m'
Interruptible:
Maximum customer provides compressor fuel

Transportalion fuel ralio - Customer provides fuel

19.1591

13.0919

0.1776

00884

2.5244
0.561%

(00334)

19.1591

13.0919

0.1776

0.0884

2.4909
0.561%

13
14

Authorized overrun services
Storage ($ / GJ)
Commodity charges:

Injection customer provides compressor fuel
Withdrawal customer provides compressor fuel

0.046
0.046

0.046
0.046

15 Transpor1alion commodijy charge (centslm') 0.8075 0.8075

16
Other Services & Charges

Monthly Charge $1.815.28 $1.815.28

0021 0.021
0943 0.943
0943 0.943

0015 0.015
0.015 0.015

0.604% 0.604%

9.0665 9.0665

0.0683 0.0683
0.731% 0.731%

Commodijy charges:
20 Injection customer provides compressor fuel
21 Wijhdrawal customer provides compressor fuel
22 Storage fuel ratio - Cuslomer provides fuel

Delivery (cents / m'l
23 Monthly demand charge

Commodity charges
24 Firm customer provides compressor fuel
25 Transpor1ation fuel ratio - Customer provides fuel

U9 Unbundled Service
Siorage ($ / GJI

Monthly demand charges:
17 Firm space
18 Incremental firm injection right
19 Incremental firm withdrawal right

26
27

Authorized overrun services
Storage ($/ GJ)
Commodity charges:

Injection customer provides compressor fuel
Wnhdrawal customer provides compressor fuel

0.046
0.046

0.046
0.046

28 Transpor1ation commodity charge (centslm') 0.3684 0.3684

29
30
31

Other Services & Charges
Monthly Charge

Cijyof Kijchener
NRG
Six Nations

$17,601.66
$2,702.03

$900.68

$17,601.66
$2,702.03

$900.68



Line
No. Particulars ($IGJ)

UNION GAS LIMITED
Summary of Changes to Storage and Transportation Rates

EB-201Q-0040
Approved

Apr~ 1,2010
Rate

(a)

Rate
Change

(b)
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EB·2010·0201
Approved

July 1, 2010
Rate
(c)

M12 Storage & Transportation Service
Storage service
Monthly demand charges.

1 Space· Shipper providing deliverability inventory 0.010 0.010
2 Firm deliverabilrty 1.038 1.038

Commodity charges:
3 Injection / Wrthdrawal . Shipper supplied fuel (includes UFG) 0007 (2) 0.007 (2)

Firm transportation
Monthly demand charges·

4 Dawn to Kirkwall 2.014 2014
5 Dawn to Oakville/Parkway 2.366 2.366

Commodity charges:
6 Easterly Note (1) Note (1)
7 Westerly Note (1) Note (1)

Limrted Firm/Interruptible
Monthly demand charges:

8 Maximum 5.678 5.678
CommOdity charges

9 Others Note (1) Note (1)

Authorized Overrun
Storage commodity charges:

10 Injeclion / Withdrawal - Shipper supplied fuel (includes UFG) 0.041 (2) 0.041 (2)
Transportation commodity charges:

Easterly:
11 Dawn to Kirkwall - Union supplied fuel Note (1) Note (1)
12 Dawn to Oakville/Parkway· Union supplied fuel Note (1) Note (1)
13 Dawn to Kirkwall - Shipper supplied fuel 0.066 (1) 0.066 (1)
14 Dawn to Oakville/Parkway· Shipper supplied fuel 0.078 (1) 0.078 (1)
15 Westerly. Union supplied fuel Note (1) Note (1)
16 Westerly. Shipper supplied fuel 0.078 (1) 0.Q78 (1)

Unauthorized Overrun
Overrun of Maximum Storage Balance

17 August 1 to December 15 60000 60.000
18 December 16 to July 31 6000 6.000

Drafted Storage Balance
19 February 1 to Apr~ 30 60000 60000
20 May 1 to January 31 6000 6.000

M13 Transportation of Locally Produced Gas
21 Monthly fixed charge per customer slation 663.778 663.778
22 Transmission commodity charge \0 Dawn 0.025 0025
23 Commodity charge - Union supplies fuel 0.023 (0003) 0020
24 Commodity charge· Shipper supplies fuel Note (2) Note (2)

25 Authorized Overnun - Union supplies fuel 0.081 (0003) 0078
26 Authorized Overrun - Shipper supplies fuel 0.058 (2) 0058 (2)

Note: (1) Monthly fuel rates and ratios per Schedule 'C'
Note: (2) Plus customer supplied fuel per rate schedule.
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UNION GAS LIMITED
Summary of Changes to Storage and Transoortation Rates

EB-2010-0040 EB-2010-0201
Approved Approved

Line Apr~ 1, 2010 Rate July 1, 2010
No. Particulars ($/GJ) Rate Change Rate

(a) (b) (c)
M16 Storage Transportation Service
Monthly fIXed charge per cuslomer station $672.33 $672.33
Monthly demand charges:

2 Easl of Dawn 0.736 0736
3 West of Dawn 0.985 0.985
4 Transmission commod~y charge to Dawn 0025 0.025

Transportation Fuel Charges to Dawn:
5 East of Dawn - Union supplied fuel 0.023 (0.003) 0.020
6 West of Dawn· Union supplied fuel 0.023 (0.003) 0.020
7 East of Dawn - Shipper supplied fuel Note (2) Note (2)
8 West of Dawn - Shipper supplied fuel Note (2) Note (2)

Transportation Fuel Charges to Pools:
9 East of Dawn - Union supplied fuel 0.030 (0.004) 0.026
10 West of Dawn - Union supplied fuel 0035 (0005) 0030
11 East of Dawn - Shipper supplied fuel Note (2) Note (2)
12 West of Dawn· Shipper supplied fuel Note (2) Note (2)

Authorized Overrun
Transportation Fuel Charges 10 Dawn;

13 East of Dawn· Union supplied fuel 0.073 (0.003) 0.070
14 West of Dawn - Union supplied fuel 0.081 (0003) 0.078
15 Easl of Dawn - Shipper supplied fuel 0.050 (2) 0.050 (2)
16 West of Dawn - Shipper supplied fuel 0.058 (2) 0,058 (2)

Transportalion Fuel Charges to Pools:
17 East of Dawn - Union supplied fuel 0.055 (0.004) 0.051
18 West of Dawn - Union supplied fuel 0.068 (0005) 0.063
19 East of Dawn - Shipper supplied fuel 0024 (2) 0.024 (2)
20 West of Dawn - Shipper supplied fuel 0033 (2) 0033 (2)

Cl Storage & Cross Franchise Transportation Service
Transportation service
Monthly demand charges:

21 St. Clair / Bluewater & Dawn 0.985 0.985
22 Ojibway & Dawn 0985 0.985
23 Parkway to Dawn 0.551 0.551
24 Parkway to Kirkwall 0.551 0551
25 Dawn to Kirkwall 2.014 2.014
26 Dawn to Parkway 2366 2366
27 Dawn \0 Dawn-Vector 0.043 0.043

Short-term;
28 Maximum 75000 75000

Commod~ycharges:
29 St Clair / Bluewater & Dawn - Union supplied fuel (Nov 1 - Mar. 31) 0.031 (0.004) 0.027
30 SI. Clair / Bluewater & Dawn - Union supplied fuel (Apr. 1 - Ocl. 31) 0.026 (0.003) 0023
31 Ojibway & Dawn - Union supplied fuel (Nov. 1 - Mar. 31) 0.041 (0.006) 0.035
32 Ojibway & Dawn - Union supplied fuel (Apr. 1 - Oct. 31) 0.035 (0.005) 0.030
33 Parkway to Kirkwall/ Dawn - Union supplied fuel (Nov. 1 - Mar. 31) 0.023 (0.003) 0.020
34 Parkway to K~kwall/ Dawn - Union supplied fuel (Apr. 1 - Oct. 31) 0.026 (0.003) 0.023
35 Dawn to Kirkwall - Union supplied fuel (Nov. 1 - Mar. 31) 0.081 (0.011) 0.070
36 Dawn to Kirkwall - Union supplied fuel (Apr. 1 - Oct. 31) 0.037 (0.005) 0.032
37 Dawn to Parkway - Union supplied fuel (Nov. 1 - Mar. 31) 0.081 (0.011) 0.070
38 Dawn to Parkway - Union supplied fuel (Apr. 1 - Oc1.31) 0.037 (0.005) 0032

Note: (1) Monthly fuel rates and ratios per Schedule "C'
Note: (2) Plus customer supplied fuel per rate schedule.



Line
No. Particulars ($/GJ)

UNION GAS LIMITED
Summary of Changes to Storage and Transportation Rates

EB-2010-0040
Approved

April 1, 2010
Rate

(a)

Rate
Change

(b)
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EB-2010-0201
Approved

July 1, 2010
Rate
(c)

1

2
3
4

5
6
7
8
9
10
11

12

13

14

15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36

37

Cl Storage & Cross Franchise Transportation service
Transportation service cont'd

St. Clair I Bluewater & Dawn - Shipper supplied fuel (Nov. 1 - Mar. 31)
St. Clair I Bluewater & Dawn· Shipper supplied fuel (Apr. 1 - Oct. 31)
Ojibway & Dawn - Shipper supplied fuel (Nov. 1 • Mar. 31)
Ojibway & Dawn - Shipper supplied fuel (Apr. 1 • Oct 31)
Parkway to Kirkwalll Dawn - Shipper supplied fuel (Nov. 1 - Mar. 31)
Parkway to Kirkwalll Dawn· Shipper supplied fuel (Apr 1 - Oct. 31)
Dawn to Kirkwall- Shipper supplied fuel (Nov. 1 - Mar. 31)
Dawn to Kirkwall- Shipper supplied fuel (Apr. 1 - Oct. 31)
Dawn to Parkway - Shipper supplied fuel (Nov. 1 - Mar. 31)
Dawn to Parkway - Shipper supplied fuel (Apr. 1 - Oct.31)
Dawn to Dawn-Vector - Shipper supplied fuel (Nov. 1 - Mar. 31)
Dawn to Dawn-Vector - Shipper supplied fuel (Apr. 1 - Oct. 31)

Interruptible commod~y charges:
Maximum

Dawn(Tecumseh), Dawn(Facilities or TCPL), Dawn (Vector) and Dawn (TSLE)

Authorized Overrun

Firm transportation commod~y charges:
St. Clair I Bluewater & Dawn - Union supplied fuel (Nov. 1 - Mar. 31)
St. Clair I Bluewater & Dawn - Union supplied fuel (Apr. 1 - Ocl. 31)
Ojibway & Dawn - Union supplied fuel (Nov. 1 - Mar. 31)
Ojibway & Dawn - Union supplied fuel (Apr. 1 - Oct. 31)
Parkway to Kirkwalll Dawn - Union supplied fuel (Nov. 1 - Mar. 31)
Parkway to Kirkwalll Dawn - Union supplied fuel (Apr. 1 - Oct. 31)
Dawn to Kirkwall- Union supplied fuel (Nov. 1 - Mar. 31)
Dawn to Kirkwall- Union supplied fuel (Apr 1 - Oct 31)
Dawn to Parkway - Union supplied fuel (Nov. 1 - Mar. 31)
Dawn to Parkway - Union supplied fuel (Apr. 1 - Ocl.31)
Sl. Clair I Bluewater & Dawn - Shipper supplied fuel (Nov. 1 - Mar. 31)
Sl. Clair I Bluewater & Dawn - Shipper supplied fuel (Apr. 1 - Oct. 31)
Ojibway & Dawn - Shipper supplied fuel (Nov. 1 - Mar. 31)
Ojibway & Dawn - Shipper supplied fuel (Apr. 1 - Ocl. 31)
Parkway to Kirkwalll Dawn - Shipper supplied fuel (Nov. 1 - Mar. 31)
Parkway to Kirkwalll Dawn - Shipper supplied fuel (Apr. 1 - Oct. 31)
Dawn to Kirkwall - Shipper supplied fuel (Nov. 1 - Mar. 31)
Dawn to Kirkwall - Shipper supplied fuel (Apr. 1 - Oct. 31)
Dawn to Parkway - Shipper supplied fuel (Nov. 1 - Mar. 31)
Dawn to Parkway - Shipper supplied fuel (Apr. 1 - Oct.31)
Dawn to Dawn-Vector - Shipper supplied fuel (Nov. 1 - Mar. 31)
Dawn to Dawn-Vector - Shipper supplied fuel (Apr. 1 - Oct. 31)

Short Term Firm transportation commod~y charges'
Maximum

Note: (1) Monthly fuel rates and ratios per SChedule ·C"
Note: (2) Plus customer supplied fuel per rate schedule

Note (2)
Note (2)
Note (2)
Note (2)
Note (2)
Note (2)
Note (2)
Note (2)
Note (2)
Note (2)

nla
Note (2)

75.000

Note (2)

0064
0.058
0.075
0.068
0028
0.030
0.134
0.090
0.145
0.101
0.033 (2)
0.033 (2)
0.033 (2)
0.033 (2)
0.018 (2)
0.018 (2)
0.066 (2)
0.066 (2)
0.078 (2)
0.078 (2)

nla (2)
0.001 (2)

75.000

(0004)
(0.003)
(0.006)
(0.005)
(0.009)
(0.009)
(0.017)
(0.011)
(0017)
(0.011)

Note (2)
Note (2)
Note (2)
Note (2)
Note (2)
Note (2)
Note (2)
Note (2)
Note (2)
Note (2)

nla
Note (2)

75000

Note (2)

0.060
0.055
0.069
0063
0019
0021
0.117
0079
0128
0.090
0.033 (2)
0.033 (2)
0033 (2)
0.033 (2)
0.018 (2)
0.018 (2)
0.066 (2)
0.066 (2)
0078 (2)
0.078 (2)

nJa (2)
0001 (2)

75000
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UNION GAS LIMITED
Intranchise Customers

Summary of Average Rate and Price Adjustment Changes tor Rates 25, M5A. M7 and T1
Effective July 1 2010
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EB-20 10-0201
Appendix C

Line

.2!2.:.-

2

3
4

5
6

Particulars (cents J m3
)

Rate 25
All Zones

M5A
Interruptible

M7
Interruptible
Seasonal

T1-lntemuptible
Transportation· Union suppties fuel
Transportation - Customer supplies tuel

Monthly
Charge

Increase J

(Decrease)
(a)

Monthly Demand
Charge

Increase J

(Decrease)
(b)

Delivery
Commodity Charge

Increase J (Decrease)
(c)

(0.0553)

(0.0540)
(0.0540)

(0.0206)

Delivery - Price
Adjustment

Increase J (Decrease)
(d)

0.0001

0.0001
00001
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Important Information About Your Rates 
July 2010 - Rate 201 

 
The Ontario Energy Board approved a decrease to Union Gas’ gas commodity, 
transportation price adjustment and delivery rates, and an increase to the gas 
commodity price adjustment rate as of July 1, 2010. The enclosed bill uses the 
new rates. 
 
The total annual bill decrease will be $21.21 for a typical Rate 201 customer 
using 2,600 m3 of natural gas a year. 
 
Gas Commodity 
The gas commodity rate decreased by 3.5968 ¢/m3 to 16.9153 ¢/m3 based on our 
forecast of natural gas market prices for the next 12 months. 
 
Gas Commodity Price Adjustment 
The gas commodity price adjustment rate increased by 2.8979 ¢/m³ to -5.1586 
¢/m³ to make up the difference between our forecast cost of natural gas and 
actual costs from prior periods. 
 
Transportation Price Adjustment 
The transportation price adjustment rate decreased by 0.0425 ¢/m³ to 0.0534 
¢/m³ to make up the difference between our forecast cost of transporting natural 
gas and actual costs from prior periods. 
 
Delivery 
The delivery rates that vary with consumption decreased based on our forecast 
cost of delivering natural gas. 
 
New Rates 
The table below shows the new, approved rates used to calculate your natural 
gas bill as of July 1, 2010. The annual impacts are based on a typical Rate 201 
customer using 2,600 m3 of gas a year. 
 



$75.36
   Price Adjustment

6.6708 ¢/m³

   Next 200 m3

   Next 500 m3

7.3327 ¢/m³

   All Over 1,000 m3

$0.00
   Adjustment

 Monthly Charge $19.00 $0.00

6.9702 ¢/m³

 Delivery Price
0.0000 ¢/m³

 Total Annual
-$21.21

   Impact

-$1.95

   First 100 m3 8.2835 ¢/m³

   Next 200 m3 7.7277 ¢/m³

$0.00

 Storage 1.8981 ¢/m³

RATES

at Jul. 1, 2010

-5.1586 ¢/m³

 Storage Price
0.0000 ¢/m³

 Transportation 4.3232 ¢/m³

increase or decrease

$0.00

 Gas Commodity 16.9153 ¢/m³ -$93.52

 Gas Commodity

 Delivery

 Transportation
   Price Adjustment

0.0534 ¢/m³ -$1.10

$0.00

CHARGES
ANNUAL

   Adjustment

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Important Information About Your Rates 
July 2010 - Rate 201 Direct Purchase 

 
The Ontario Energy Board approved a decrease to Union Gas’ transportation 
price adjustment and delivery rates as of July 1, 2010. The enclosed bill uses the 
new rates. 
 
The total annual bill decrease will be $3.05 for a typical Rate 201 Direct 
Purchase customer using 2,600 m3 of natural gas a year. 
 
Transportation Price Adjustment 
The transportation price adjustment rate decreased by 0.0425 ¢/m3 to 0.0534 
¢/m3 to make up the difference between our forecast cost of transporting natural 
gas and actual costs from prior periods. 
 
Delivery 
The delivery rates that vary with consumption decreased based on our forecast 
cost of delivering natural gas. 
 
New Rates 
The table below shows the new, approved rates used to calculate your natural 
gas bill as of July 1, 2010. The annual impacts are based on a typical Rate 201 
Direct Purchase customer using 2,600 m3 of gas a year. 
 



* Depending on the terms of your retail energy marketer contract, you 
may or may not be affected by Union Gas' changes to transportation 
rates.   Please contact your retail energy marketer directly at the phone 
number that appears on your bill if you have questions.

0.0000 ¢/m³

 Storage 1.8981 ¢/m³

 Delivery

$0.00
   Adjustment

 Monthly Charge $19.00 $0.00

   Adjustment

-$1.95

   First 100 m3 8.2835 ¢/m³

   Next 200 m3 7.7277 ¢/m³

 Storage Price
0.0000 ¢/m³

   Next 200 m3 7.3327 ¢/m³

   Next 500 m3 6.9702 ¢/m³

   All Over 1,000 m3 6.6708 ¢/m³

 Total Annual
-$3.05

   Impact

 Delivery Price

$0.00

CHARGES
RATES ANNUAL

at Jul. 1, 2010 increase or decrease

 Transportation * 4.3232 ¢/m³ $0.00

 Transportation
0.0534 ¢/m³ -$1.10

   Price Adjustment

$0.00

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Important Information About Your Rates 
July 2010 - Rate 101 

 
The Ontario Energy Board approved a decrease to Union Gas’ gas commodity, 
transportation price adjustment and delivery rates, and an increase to the gas 
commodity price adjustment rate as of July 1, 2010. The enclosed bill uses the 
new rates. 
 
The total annual bill decrease will be $21.72 for a typical Rate 101 customer 
using 2,600 m3 of natural gas a year. 
 
Gas Commodity 
The gas commodity rate decreased by 3.6169 ¢/m3 to 17.0042 ¢/m3 based on our 
forecast of natural gas market prices for the next 12 months. 
 
Gas Commodity Price Adjustment 
The gas commodity price adjustment rate increased by 2.8979 ¢/m³ to -5.1586 
¢/m³ to make up the difference between our forecast cost of natural gas and 
actual costs from prior periods. 
 
Transportation Price Adjustment 
The transportation price adjustment rate decreased by 0.0425 ¢/m³ to 0.0534 
¢/m³ to make up the difference between our forecast cost of transporting natural 
gas and actual costs from prior periods. 
 
Delivery 
The delivery rates that vary with consumption decreased based on our forecast 
cost of delivering natural gas. 
 
New Rates 
The table below shows the new, approved rates used to calculate your natural 
gas bill as of July 1, 2010. The annual impacts are based on a typical Rate 101 
customer using 2,600 m3 of gas a year. 
 



4.6375 ¢/m³ $0.00

 Transportation
0.0534 ¢/m³ -$1.10

   Price Adjustment

 Delivery

-$1.95

   First 100 m3 8.2835 ¢/m³

   Next 200 m3

6.9702 ¢/m³

RATES

7.7277 ¢/m³

   All Over 1,000 m3 6.6708 ¢/m³

   Next 200 m3

   Impact

CHARGES

   Next 500 m3

$0.00
   Adjustment

 Storage Price

ANNUAL

at Jul. 1, 2010 increase or decrease

 Gas Commodity 17.0042 ¢/m³ -$94.03

 Storage 1.8957 ¢/m³ $0.00

 Gas Commodity
-5.1586 ¢/m³ $75.36

   Price Adjustment

 Transportation

 Delivery Price

-$21.72
 Total Annual

0.0000 ¢/m³ $0.00
   Adjustment

 Monthly Charge $19.00 $0.00

0.0000 ¢/m³

7.3327 ¢/m³

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Important Information About Your Rates 
July 2010 - Rate 101 Direct Purchase 

 
The Ontario Energy Board approved a decrease to Union Gas’ transportation 
price adjustment and delivery rates as of July 1, 2010. The enclosed bill uses the 
new rates. 
 
The total annual bill decrease will be $3.05 for a typical Rate 101 Direct 
Purchase customer using 2,600 m3 of natural gas a year. 
 
Transportation Price Adjustment 
The transportation price adjustment rate decreased by 0.0425 ¢/m3 to 0.0534 
¢/m3 to make up the difference between our forecast cost of transporting natural 
gas and actual costs from prior periods. 
 
Delivery 
The delivery rates that vary with consumption decreased based on our forecast 
cost of delivering natural gas. 
 
New Rates 
The table below shows the new, approved rates used to calculate your natural 
gas bill as of July 1, 2010. The annual impacts are based on a typical Rate 101 
Direct Purchase customer using 2,600 m3 of gas a year. 
 



*  Depending on the terms of your retail energy marketer contract, you 
may or may not be affected by Union Gas' changes to transportation 
rates.   Please contact your retail energy marketer directly at the phone 
number that appears on your bill if you have questions.

at Jul. 1, 2010 increase or decrease

RATES ANNUAL

 Transportation
0.0534 ¢/m³ -$1.10

   Price Adjustment

 Transportation * 4.6375 ¢/m³ $0.00

 Delivery

-$1.95

 Storage 1.8957 ¢/m³ $0.00

   First 100 m3 8.2835 ¢/m³

   Next 200 m3 7.7277 ¢/m³

   All Over 1,000 m3 6.6708 ¢/m³

   Next 200 m3 7.3327 ¢/m³

   Next 500 m3 6.9702 ¢/m³

$0.00
   Adjustment
 Delivery Price

0.0000 ¢/m³

   Impact
 Total Annual

-$3.05

 Monthly Charge $19.00 $0.00

CHARGES

0.0000 ¢/m³ $0.00
 Storage Price
   Adjustment

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Important Information About Your Rates 
July 2010 - Rate 301 

 
The Ontario Energy Board approved a decrease to Union Gas’ gas commodity, 
transportation price adjustment and delivery rates, and an increase to the gas 
commodity price adjustment rate as of July 1, 2010. The enclosed bill uses the 
new rates. 
 
The total annual bill decrease will be $22.50 for a typical Rate 301 customer 
using 2,600 m3 of natural gas a year. 
 
Gas Commodity 
The gas commodity rate decreased by 3.6455 ¢/m3 to 17.1244 ¢/m3 based on our 
forecast of natural gas market prices for the next 12 months. 
 
Gas Commodity Price Adjustment 
The gas commodity price adjustment rate increased by 2.8979 ¢/m³ to -5.1586 
¢/m³ to make up the difference between our forecast cost of natural gas and 
actual costs from prior periods. 
 
Transportation Price Adjustment 
The transportation price adjustment rate decreased by 0.0425 ¢/m³ to 0.0534 
¢/m³ to make up the difference between our forecast cost of transporting natural 
gas and actual costs from prior periods. 
 
Delivery 
The delivery rates that vary with consumption decreased based on our forecast 
cost of delivering natural gas. 
 
New Rates 
The table below shows the new, approved rates used to calculate your natural 
gas bill as of July 1, 2010. The annual impacts are based on a typical Rate 301 
customer using 2,600 m3 of gas a year. 
 



CHARGES
RATES ANNUAL

at Jul. 1, 2010 increase or decrease

 Storage 2.2838 ¢/m³

 Storage Price
0.0000 ¢/m³

$0.00

 Delivery

-$1.93

   First 100 m3 8.2835 ¢/m³

   Next 200 m3 7.7277 ¢/m³

   Next 200 m3 7.3327 ¢/m³

   All Over 1,000 m3 6.6708 ¢/m³

 Transportation 5.6223 ¢/m³ $0.00

 Transportation
0.0534 ¢/m³ -$1.11

   Price Adjustment

 Gas Commodity 17.1244 ¢/m³ -$94.81

 Gas Commodity
-5.1586 ¢/m³ $75.35

   Price Adjustment

 Total Annual
-$22.50

   Impact

   Adjustment
$0.00

   Adjustment

 Monthly Charge $19.00 $0.00

   Next 500 m3 6.9702 ¢/m³

 Delivery Price
0.0000 ¢/m³ $0.00

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Important Information About Your Rates 
July 2010 - Rate 301 Direct Purchase 

 
The Ontario Energy Board approved a decrease to Union Gas’ transportation 
price adjustment and delivery rates as of July 1, 2010. The enclosed bill uses the 
new rates. 
 
The total annual bill decrease will be $3.04 for a typical Rate 301 Direct 
Purchase customer using 2,600 m3 of natural gas a year. 
 
Transportation Price Adjustment 
The transportation price adjustment rate decreased by 0.0425 ¢/m3 to 0.0534 
¢/m3 to make up the difference between our forecast cost of transporting natural 
gas and actual costs from prior periods. 
 
Delivery 
The delivery rates that vary with consumption decreased based on our forecast 
cost of delivering natural gas. 
 
New Rates 
The table below shows the new, approved rates used to calculate your natural 
gas bill as of July 1, 2010. The annual impacts are based on a typical Rate 301 
Direct Purchase customer using 2,600 m3 of gas a year. 
 



*  Depending on the terms of your retail energy marketer contract, you 
may or may not be affected by Union Gas' changes to transportation 
rates.   Please contact your retail energy marketer directly at the phone 
number that appears on your bill if you have questions.

at Jul. 1, 2010 increase or decrease

RATES ANNUAL
CHARGES

   Price Adjustment

 Transportation * 5.6223 ¢/m³ $0.00

0.0534 ¢/m³ -$1.11

 Delivery

-$1.93

 Storage 2.2838 ¢/m³ $0.00

   First 100 m3 8.2835 ¢/m³

   Next 200 m3 7.7277 ¢/m³

   All Over 1,000 m3 6.6708 ¢/m³

6.9702 ¢/m³

   Next 200 m3 7.3327 ¢/m³

 Delivery Price

   Next 500 m3

   Adjustment
0.0000 ¢/m³ $0.00

   Impact
 Total Annual

-$3.04

$19.00 $0.00 Monthly Charge

 Transportation

 Storage Price
0.0000 ¢/m³

   Adjustment
$0.00

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Important Information About Your Rates 
July 2010 - Rate 601 

 
The Ontario Energy Board approved a decrease to Union Gas’ gas commodity, 
transportation price adjustment and delivery rates, and an increase to the gas 
commodity price adjustment rate as of July 1, 2010. The enclosed bill uses the 
new rates. 
 
The total annual bill decrease will be $23.18 for a typical Rate 601 customer 
using 2,600 m3 of natural gas a year. 
 
Gas Commodity 
The gas commodity rate decreased by 3.6711 ¢/m3 to 17.2288 ¢/m3 based on our 
forecast of natural gas market prices for the next 12 months. 
 
Gas Commodity Price Adjustment 
The gas commodity price adjustment rate increased by 2.8979 ¢/m³ to -5.1586 
¢/m³ to make up the difference between our forecast cost of natural gas and 
actual costs from prior periods. 
 
Transportation Price Adjustment 
The transportation price adjustment rate decreased by 0.0425 ¢/m³ to 0.0534 
¢/m³ to make up the difference between our forecast cost of transporting natural 
gas and actual costs from prior periods. 
 
Delivery 
The delivery rates that vary with consumption decreased based on our forecast 
cost of delivering natural gas. 
 
New Rates 
The table below shows the new, approved rates used to calculate your natural 
gas bill as of July 1, 2010. The annual impacts are based on a typical Rate 601 
customer using 2,600 m3 of gas a year. 
 



CHARGES
RATES ANNUAL

at Jul. 1, 2010 increase or decrease

 Gas Commodity 17.2288 ¢/m³ -$95.45

 Gas Commodity
-5.1586 ¢/m³ $75.34

   Price Adjustment

$0.00

 Delivery

-$1.96

   First 100 m3 8.2835 ¢/m³

   Next 200 m3 7.7277 ¢/m³

 Transportation 6.4628 ¢/m³ $0.00

 Transportation
0.0534 ¢/m³ -$1.11

   Price Adjustment

0.0000 ¢/m³ $0.00

   Next 200 m3 7.3327 ¢/m³

6.9702 ¢/m³

   All Over 1,000 m3 6.6708 ¢/m³

0.0000 ¢/m³

 Storage 2.5971 ¢/m³

-$23.18
   Impact

$0.00
   Adjustment

 Monthly Charge $19.00 $0.00

 Total Annual

 Delivery Price

   Adjustment
 Storage Price

   Next 500 m3

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Important Information About Your Rates 
July 2010 - Rate 601 Direct Purchase 

 
The Ontario Energy Board approved a decrease to Union Gas’ transportation 
price adjustment and delivery rates as of July 1, 2010. The enclosed bill uses the 
new rates. 
 
The total annual bill decrease will be $3.07 for a typical Rate 301 Direct 
Purchase customer using 2,600 m3 of natural gas a year. 
 
Transportation Price Adjustment 
The transportation price adjustment rate decreased by 0.0425 ¢/m3 to 0.0534 
¢/m3 to make up the difference between our forecast cost of transporting natural 
gas and actual costs from prior periods. 
 
Delivery 
The delivery rates that vary with consumption decreased based on our forecast 
cost of delivering natural gas. 
 
New Rates 
The table below shows the new, approved rates used to calculate your natural 
gas bill as of July 1, 2010. The annual impacts are based on a typical Rate 601 
Direct Purchase customer using 2,600 m3 of gas a year. 
 



*  Depending on the terms of your retail energy marketer contract, you 
may or may not be affected by Union Gas' changes to transportation 
rates.   Please contact your retail energy marketer directly at the phone 
number that appears on your bill if you have questions.

ANNUAL

at Jul. 1, 2010 increase or decrease
CHARGES

RATES

6.4628 ¢/m³ $0.00

-$1.11
   Price Adjustment

 Transportation *

 Transportation
0.0534 ¢/m³

$0.00

 Delivery

-$1.96

 Storage 2.5971 ¢/m³

   First 100 m3 8.2835 ¢/m³

   Next 200 m3 7.7277 ¢/m³

6.6708 ¢/m³

   Next 200 m3 7.3327 ¢/m³

   Next 500 m3 6.9702 ¢/m³

   All Over 1,000 m3

$0.00
   Adjustment
 Delivery Price

0.0000 ¢/m³

   Impact

$0.00

 Total Annual
-$3.07

 Monthly Charge $19.00

0.0000 ¢/m³ $0.00
   Adjustment
 Storage Price

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Important Information About Your Rates 
July 2010 - Rate 210 

 
The Ontario Energy Board approved a decrease to Union Gas’ gas commodity, 
transportation price adjustment and delivery rates, and an increase to the gas 
commodity price adjustment rate as of July 1, 2010. The enclosed bill uses the 
new rates. 
 
The total annual bill decrease will be $725.33 for a typical Rate 210 customer 
using 93,000 m3 of natural gas a year. 
 
Gas Commodity 
The gas commodity rate decreased by 3.5968 ¢/m3 to 16.9153 ¢/m3 based on our 
forecast of natural gas market prices for the next 12 months. 
 
Gas Commodity Price Adjustment 
The gas commodity price adjustment rate increased by 2.8979 ¢/m3 to -5.1586 
¢/m3 to make up the difference between our forecast cost of natural gas and 
actual costs from prior periods. 
 
Transportation Price Adjustment 
The transportation price adjustment rate decreased by 0.0429 ¢/m3 to 0.0534 
¢/m3 to make up the difference between our forecast cost of transporting natural 
gas and actual costs from prior periods. 
 
Delivery 
The delivery rates that vary with consumption decreased based on our forecast 
cost of delivering natural gas. 
 
New Rates 
The table below shows the new, approved rates used to calculate your natural 
gas bill as of July 1, 2010. The annual impacts are based on a typical Rate 210 
customer using 93,000 m3 of gas a year. 
 



 Total Annual
-$725.33

   Impact

 Monthly Charge $70.00 $0.00

 Delivery Price
0.0000 ¢/m³ $0.00

   Adjustment

 Storage 1.2141 ¢/m³ $0.00

 Delivery

-$35.50

   First 1,000 m3 7.1445 ¢/m³

   All Over 100,000 m3 2.2144 ¢/m³

 Transportation
0.0534 ¢/m³ -$39.88

   Price Adjustment

 Transportation 3.9757 ¢/m³ $0.00

 Gas Commodity
-5.1586 ¢/m³ $2,695.04

   Price Adjustment

 Gas Commodity 16.9153 ¢/m³ -$3,344.99

 Storage Price
0.0000 ¢/m³ $0.00

   Adjustment

CHARGES
RATES ANNUAL

at Jul. 1, 2010 increase or decrease

   Next 9,000 m3 5.6588 ¢/m³

   Next 20,000 m3 4.8116 ¢/m³

   Next 70,000 m3 4.2692 ¢/m³

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Important Information About Your Rates 
July 2010 - Rate 210 Direct Purchase 

 
The Ontario Energy Board approved a decrease to Union Gas’ transportation 
price adjustment and delivery rates as of July 1, 2010. The enclosed bill uses the 
new rates. 
 
The total annual bill decrease will be $75.38 for a typical Rate 210 Direct 
Purchase customer using 93,000 m3 of natural gas a year. 
 
Transportation Price Adjustment 
The transportation price adjustment rate decreased by 0.0429 ¢/m3 to 0.0534 
¢/m3 to make up the difference between our forecast cost of transporting natural 
gas and actual costs from prior periods. 
 
Delivery 
The delivery rates that vary with consumption decreased based on our forecast 
cost of delivering natural gas. 
 
New Rates 
The table below shows the new, approved rates used to calculate your natural 
gas bill as of July 1, 2010. The annual impacts are based on a typical Rate 210 
Direct Purchase customer using 93,000 m3 of gas a year. 
 



*  Depending on the terms of your retail energy marketer contract, you may 
or may not be affected by Union Gas' changes to transportation rates.   
Please contact your retail energy marketer directly at the phone number 
that appears on your bill if you have questions.

 Total Annual
-$75.38

   Impact

 Monthly Charge $70.00 $0.00

 Delivery Price
0.0000 ¢/m³ $0.00

   Next 20,000 m3 4.8116 ¢/m³

   Adjustment

   All Over 100,000 m3 2.2144 ¢/m³

   First 1,000 m3

 Storage 1.2141 ¢/m³ $0.00

 Storage Price

5.6588 ¢/m³

7.1445 ¢/m³

   Next 9,000 m3

   Next 70,000 m3 4.2692 ¢/m³

 Transportation
0.0534 ¢/m³ -$39.88

   Price Adjustment

0.0000 ¢/m³ $0.00
   Adjustment

 Delivery

-$35.50

 Transportation * 3.9757 ¢/m³ $0.00

CHARGES
RATES ANNUAL

at Jul. 1, 2010 increase or decrease

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Important Information About Your Rates 
July 2010 - Rate 110 

 
The Ontario Energy Board approved a decrease to Union Gas’ gas commodity, 
transportation price adjustment and delivery rates, and an increase to the gas 
commodity price adjustment rate as of July 1, 2010. The enclosed bill uses the 
new rates. 
 
The total annual bill decrease will be $744.05 for a typical Rate 110 customer 
using 93,000 m3 of natural gas a year. 
 
Gas Commodity 
The gas commodity rate decreased by 3.6169 ¢/m3 to 17.0042 ¢/m3 based on our 
forecast of natural gas market prices for the next 12 months. 
 
Gas Commodity Price Adjustment 
The gas commodity price adjustment rate increased by 2.8979 ¢/m3 to -5.1586 
¢/m3 to make up the difference between our forecast cost of natural gas and 
actual costs from prior periods. 
 
Transportation Price Adjustment 
The transportation price adjustment rate decreased by 0.0429 ¢/m3 to 0.0534 
¢/m3 to make up the difference between our forecast cost of transporting natural 
gas and actual costs from prior periods. 
 
Delivery 
The delivery rates that vary with consumption decreased based on our forecast 
cost of delivering natural gas. 
 
New Rates 
The table below shows the new, approved rates used to calculate your natural 
gas bill as of July 1, 2010. The annual impacts are based on a typical Rate 110 
customer using 93,000 m3 of gas a year. 
 



 Total Annual
   Impact

-$744.05

$70.00 $0.00

0.0000 ¢/m³ $0.00

 Monthly Charge

4.2692 ¢/m³

 Delivery Price
   Adjustment

 Storage

5.6588 ¢/m³

 Delivery

-$35.50

7.1445 ¢/m³

   All Over 100,000 m3 2.2144 ¢/m³

1.2118 ¢/m³ $0.00

0.0534 ¢/m³ -$39.88
 Transportation
   Price Adjustment

4.2900 ¢/m³ $0.00

-5.1586 ¢/m³ $2,695.04

 Transportation

 Gas Commodity
   Price Adjustment

 Gas Commodity 17.0042 ¢/m³ -$3,363.71

increase or decrease

 Storage Price
   Adjustment

CHARGES
RATES ANNUAL

at Jul. 1, 2010

   First 1,000 m3

   Next 9,000 m3

   Next 20,000 m3 4.8116 ¢/m³

   Next 70,000 m3

0.0000 ¢/m³ $0.00

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Important Information About Your Rates 
July 2010 - Rate 110 Direct Purchase 

 
The Ontario Energy Board approved an decrease to Union Gas’ transportation 
price adjustment and delivery rates as of July 1, 2010. The enclosed bill uses the 
new rates. 
 
The total annual bill decrease will be $75.38 for a typical Rate 110 Direct 
Purchase customer using 93,000 m3 of natural gas a year. 
 
Transportation Price Adjustment 
The transportation price adjustment rate decreased by 0.0429 ¢/m3 to 0.0534 
¢/m3 to make up the difference between our forecast cost of transporting natural 
gas and actual costs from prior periods. 
 
Delivery 
The delivery rates that vary with consumption decreased based on our forecast 
cost of delivering natural gas. 
 
New Rates 
The table below shows the new, approved rates used to calculate your natural 
gas bill as of July 1, 2010. The annual impacts are based on a typical Rate 110 
Direct Purchase customer using 93,000 m3 of gas a year. 
 



*  Depending on the terms of your retail energy marketer contract, you may 
or may not be affected by Union Gas' changes to transportation rates.   
Please contact your retail energy marketer directly at the phone number 
that appears on your bill if you have questions.

 Total Annual
   Impact

-$75.38

$0.00

 Monthly Charge

   Next 70,000 m3 4.2692 ¢/m³

$70.00 $0.00

 Delivery Price
   Adjustment

0.0000 ¢/m³

7.1445 ¢/m³

   All Over 100,000 m3 2.2144 ¢/m³

-$35.50

1.2118 ¢/m³ $0.00

 Delivery

 Storage

   Next 9,000 m3

   First 1,000 m3

   Next 20,000 m3 4.8116 ¢/m³

5.6588 ¢/m³

 Transportation
   Price Adjustment

0.0534 ¢/m³ -$39.88

 Storage Price
   Adjustment

RATES ANNUAL

 Transportation * 4.2900 ¢/m³ $0.00

CHARGES
at Jul. 1, 2010 increase or decrease

0.0000 ¢/m³ $0.00

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Important Information About Your Rates 
July 2010 - Rate 310 

 
The Ontario Energy Board approved a decrease to Union Gas’ gas commodity, 
transportation price adjustment and delivery rates, and an increase to the gas 
commodity price adjustment rate as of July 1, 2010. The enclosed bill uses the 
new rates. 
 
The total annual bill decrease will be $770.69 for a typical Rate 310 customer 
using 93,000 m3 of natural gas a year. 
 
Gas Commodity 
The gas commodity rate decreased by 3.6455 ¢/m3 to 17.1244 ¢/m3 based on our 
forecast of natural gas market prices for the next 12 months. 
 
Gas Commodity Price Adjustment 
The gas commodity price adjustment rate increased by 2.8979 ¢/m3 to -5.1586 
¢/m3 to make up the difference between our forecast cost of natural gas and 
actual costs from prior periods. 
 
Transportation Price Adjustment 
The transportation price adjustment rate decreased by 0.0429 ¢/m3 to 0.0534 
¢/m3 to make up the difference between our forecast cost of transporting natural 
gas and actual costs from prior periods. 
 
Delivery 
The delivery rates that vary with consumption decreased based on our forecast 
cost of delivering natural gas. 
 
New Rates 
The table below shows the new, approved rates used to calculate your natural 
gas bill as of July 1, 2010. The annual impacts are based on a typical Rate 310 
customer using 93,000 m3 of gas a year. 
 



   Impact
-$770.69

 Total Annual

 Monthly Charge $70.00 $0.00

 Delivery Price
0.0000 ¢/m³ $0.00

4.8116 ¢/m³

   Next 70,000 m3 4.2692 ¢/m³

   Adjustment

7.1445 ¢/m³

   Next 9,000 m3 5.6588 ¢/m³

 Delivery

   First 1,000 m3

 Storage 1.6010 ¢/m³ $0.00

 Transportation
0.0534 ¢/m³

   Price Adjustment
-$39.88

$2,695.04

 Transportation 5.2749 ¢/m³ $0.00

 Gas Commodity
-5.1586 ¢/m³

   Price Adjustment

 Gas Commodity 17.1244 ¢/m³ -$3,390.30

at Jul. 1, 2010

ANNUAL

increase or decrease
CHARGES

RATES

   All Over 100,000 m3 2.2144 ¢/m³

$0.00
 Storage Price

0.0000 ¢/m³
   Adjustment

-$35.55
   Next 20,000 m3

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Important Information About Your Rates 
July 2010 - Rate 310 Direct Purchase 

 
The Ontario Energy Board approved a decrease to Union Gas’ transportation 
price adjustment and delivery rates as of July 1, 2010. The enclosed bill uses the 
new rates. 
 
The total annual bill decrease will be $75.43 for a typical Rate 310 Direct 
Purchase customer using 93,000 m3 of natural gas a year. 
 
Transportation Price Adjustment 
The transportation price adjustment rate decreased by 0.0429 ¢/m3 to 0.0534 
¢/m3 to make up the difference between our forecast cost of transporting natural 
gas and actual costs from prior periods. 
 
Delivery 
The delivery rates that vary with consumption decreased based on our forecast 
cost of delivering natural gas. 
 
New Rates 
The table below shows the new, approved rates used to calculate your natural 
gas bill as of July 1, 2010. The annual impacts are based on a typical Rate 310 
Direct Purchase customer using 93,000 m3 of gas a year. 
 



*  Depending on the terms of your retail energy marketer contract, you may 
or may not be affected by Union Gas' changes to transportation rates.   
Please contact your retail energy marketer directly at the phone number that 
appears on your bill if you have questions.

-$75.43

$0.00

   Impact
 Total Annual

 Delivery Price
0.0000 ¢/m³

   Adjustment
$0.00

$70.00 Monthly Charge

   Next 20,000 m3

   All Over 100,000 m3 2.2144 ¢/m³

-$35.55

7.1445 ¢/m³

   Next 9,000 m3

4.8116 ¢/m³

 Delivery

   Next 70,000 m3 4.2692 ¢/m³

5.6588 ¢/m³

   Price Adjustment
-$39.88

 Storage 1.6010 ¢/m³

0.0534 ¢/m³

$0.00

   First 1,000 m3

 Transportation

 Transportation * 5.2749 ¢/m³ $0.00

CHARGES
RATES

at Jul. 1, 2010

ANNUAL

increase or decrease

 Storage Price
0.0000 ¢/m³

   Adjustment
$0.00

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Important Information About Your Rates 
July 2010 - Rate 610 

 
The Ontario Energy Board approved a decrease to Union Gas’ gas commodity, 
transportation price adjustment and delivery rates, and an increase to the gas 
commodity price adjustment rate as of July 1, 2010. The enclosed bill uses the 
new rates. 
 
The total annual bill decrease will be $794.53 for a typical Rate 610 customer 
using 93,000 m3 of natural gas a year. 
 
Gas Commodity 
The gas commodity rate decreased by 3.6711 ¢/m3 to 17.2288 ¢/m3 based on our 
forecast of natural gas market prices for the next 12 months. 
 
Gas Commodity Price Adjustment 
The gas commodity price adjustment rate increased by 2.8979 ¢/m3 to -5.1586 
¢/m3 to make up the difference between our forecast cost of natural gas and 
actual costs from prior periods. 
 
Transportation Price Adjustment 
The transportation price adjustment rate decreased by 0.0429 ¢/m3 to 0.0534 
¢/m3 to make up the difference between our forecast cost of transporting natural 
gas and actual costs from prior periods. 
 
Delivery 
The delivery rates that vary with consumption decreased based on our forecast 
cost of delivering natural gas. 
 
New Rates 
The table below shows the new, approved rates used to calculate your natural 
gas bill as of July 1, 2010. The annual impacts are based on a typical Rate 610 
customer using 93,000 m3 of gas a year. 
 



 Total Annual
-$794.53

   Impact

$70.00 $0.00

 Delivery Price
0.0000 ¢/m³ $0.00

   Adjustment

 Monthly Charge

-$39.90
   Price Adjustment

 Storage 1.9149 ¢/m³ $0.00

 Transportation
0.0534 ¢/m³

6.1154 ¢/m³ $0.00

 Gas Commodity
-5.1586 ¢/m³ $2,695.04

   Price Adjustment

 Transportation

17.2288 ¢/m³ -$3,414.13 Gas Commodity

CHARGES
RATES ANNUAL

at Jul. 1, 2010 increase or decrease

   Next 20,000 m3 4.8116 ¢/m³

2.2144 ¢/m³

   First 1,000 m3 7.1445 ¢/m³

   Next 9,000 m3 5.6588 ¢/m³

4.2692 ¢/m³   Next 70,000 m3

   All Over 100,000 m3

 Storage Price
0.0000 ¢/m³ $0.00

   Adjustment

-$35.54

 Delivery

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Important Information About Your Rates 
July 2010 - Rate 610 Direct Purchase 

 
The Ontario Energy Board approved a decrease to Union Gas’ transportation 
price adjustment and delivery rates as of July 1, 2010. The enclosed bill uses the 
new rates. 
 
The total annual bill decrease will be $75.44 for a typical Rate 610 Direct 
Purchase customer using 93,000 m3 of natural gas a year. 
 
Transportation Price Adjustment 
The transportation price adjustment rate decreased by 0.0429 ¢/m3 to 0.0534 
¢/m3 to make up the difference between our forecast cost of transporting natural 
gas and actual costs from prior periods. 
 
Delivery 
The delivery rates that vary with consumption decreased based on our forecast 
cost of delivering natural gas. 
 
New Rates 
The table below shows the new, approved rates used to calculate your natural 
gas bill as of July 1, 2010. The annual impacts are based on a typical Rate 610 
Direct Purchase customer using 93,000 m3 of gas a year. 
 



*  Depending on the terms of your retail energy marketer contract, you may 
or may not be affected by Union Gas' changes to transportation rates.   
Please contact your retail energy marketer directly at the phone number 
that appears on your bill if you have questions.

 Total Annual
-$75.44

   Impact

 Monthly Charge $70.00 $0.00

 Delivery Price
0.0000 ¢/m³ $0.00

   Adjustment

2.2144 ¢/m³

-$35.54

   First 1,000 m3 7.1445 ¢/m³

   Next 9,000 m3 5.6588 ¢/m³

 Delivery

   Next 70,000 m3

   All Over 100,000 m3

4.2692 ¢/m³

   Next 20,000 m3 4.8116 ¢/m³

0.0534 ¢/m³
 Transportation

-$39.90
   Price Adjustment

 Storage 1.9149 ¢/m³ $0.00

6.1154 ¢/m³ $0.00 Transportation *

ANNUAL

increase or decrease
CHARGES

RATES

at Jul. 1, 2010

$0.00
   Adjustment
 Storage Price

0.0000 ¢/m³

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Important Information About Your Rates 
July 2010 - Rate M1 

 
The Ontario Energy Board approved a decrease to Union Gas’ gas commodity 
and delivery rates, and an increase to gas commodity price adjustment, 
transportation and delivery price adjustment rates as of July 1, 2010. The 
enclosed bill uses the new rates. 
 
The total annual bill decrease will be $32.33 for a typical Rate M1 customer using 
2,600 m3 of natural gas a year. 
 
Gas Commodity 
The gas commodity rate decreased by 3.6711 ¢/m3 to 17.2288 ¢/m3 based on our 
forecast of natural gas market prices for the next 12 months. 
 
Gas Commodity Price Adjustment 
The gas commodity price adjustment rate increased by 2.0849 ¢/m³ to -4.1373 
¢/m³ to make up the difference between our forecast cost of natural gas and 
actual costs from prior periods. 
 
Transportation 
The transportation rate increased by 0.4074 ¢/m³ to 4.7728 ¢/m³ to reflect the 
increased cost of transporting natural gas to Ontario. 
 
Delivery 
The delivery rates that vary with consumption decreased based on our forecast 
cost of delivering natural gas. 
 
Delivery Price Adjustment 
The delivery price adjustment rate increased by 0.0001¢/m3 to 0.0001 ¢/m3 to 
make up the difference between our forecast cost of delivering natural gas and 
actual costs from prior periods. 
 
New Rates 
The table below shows the new, approved rates used to calculate your natural 
gas bill as of July 1, 2010. The annual impacts are based on a typical Rate M1 
customer using 2,600 m3 of gas a year. 
 



ANNUAL

increase or decrease

 Gas Commodity

 Gas Commodity

-$95.45

$54.22
   Price Adjustment

CHARGES
RATES

at Jul. 1, 2010

17.2288 ¢/m³

-4.1373 ¢/m³

4.7728 ¢/m³

0.9919 ¢/m³

4.2349 ¢/m³

4.0055 ¢/m³

3.4627 ¢/m³

0.0001 ¢/m³

 Transportation

 Storage

 Delivery

   First 100 m3

 Storage Price
   Adjustment

   Next 150 m3

   All Over 250 m3

 Delivery Price
   Adjustment

-$1.70

0.0000 ¢/m³

 Total Annual

 Monthly Charge

-$32.33
   Impact

$19.00

$0.00

$10.60

$0.00

$0.00

$0.00

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Important Information About Your Rates 
July 2010 - Rate M1 Direct Purchase 

 
The Ontario Energy Board approved a decrease to Union Gas’ delivery rates and 
an increase to the delivery price adjustment rate as of July 1, 2010. The enclosed 
bill uses the new rates. 
 
The total annual bill decrease will be $1.70 for a typical Rate M1 Direct Purchase 
customer using 2,600 m3 of natural gas a year. 
 
Delivery 
The delivery rates that vary with consumption decreased based on our forecast 
cost of delivering natural gas. 
 
Delivery Price Adjustment 
The delivery price adjustment rate increased by 0.0001 ¢/m3 to 0.0001 ¢/m3 to 
make up the difference between our forecast cost of delivering natural gas and 
actual costs from prior periods. 
 
New Rates 
The table below shows the new, approved rates used to calculate your natural 
gas bill as of July 1, 2010. The annual impacts are based on a typical Rate M1 
Direct Purchase customer using 2,600 m3 of gas a year. 
 

CHARGES
RATES ANNUAL

at Jul. 1, 2010 increase or decrease

-$1.70
   Impact
 Total Annual

   All Over 250 m3 3.4627 ¢/m³

 Delivery Price
0.0001 ¢/m³

   Adjustment

 Monthly Charge $19.00

 Storage 0.9919 ¢/m³

 Storage Price
0.0000 ¢/m³ $0.00

   Adjustment

$0.00

$0.00

$0.00

 Delivery

-$1.70
   First 100 m3 4.2349 ¢/m³

   Next 150 m3 4.0055 ¢/m³

 
 
 



Important Information About Your Rates 
July 2010 - Rate M2 

 
The Ontario Energy Board approved a decrease to Union Gas’ gas commodity 
and delivery rates, and an increase to gas commodity price adjustment, 
transportation and delivery price adjustment rates as of July 1, 2010. The 
enclosed bill uses the new rates. 
 
The total annual bill decrease will be $920.51 for a typical Rate M2 customer 
using 73,000 m3 of natural gas a year. 
 
Gas Commodity 
The gas commodity rate decreased by 3.6711 ¢/m3 to 17.2288 ¢/m3 based on our 
forecast of natural gas market prices for the next 12 months. 
 
Gas Commodity Price Adjustment 
The gas commodity price adjustment rate increased by 2.0849 ¢/m³ to -4.1373 
¢/m³ to make up the difference between our forecast cost of natural gas and 
actual costs from prior periods. 
 
Transportation 
The transportation rate increased by 0.4074 ¢/m³ to 4.7728 ¢/m³ to reflect the 
increased cost of transporting natural gas to Ontario. 
 
Delivery 
The delivery rates that vary with consumption decreased based on our forecast 
cost of delivering natural gas. 
 
Delivery Price Adjustment 
The delivery price adjustment rate increased by 0.0001¢/m3 to 0.0001 ¢/m3 to 
make up the difference between our forecast cost of delivering natural gas and 
actual costs from prior periods. 
 
New Rates 
The table below shows the new, approved rates used to calculate your natural 
gas bill as of July 1, 2010. The annual impacts are based on a typical Rate M2 
customer using 73,000 m3 of gas a year. 
 



   Next 13,000 m3

0.0000 ¢/m³
   Adjustment

 Gas Commodity
-4.1373 ¢/m³ $1,521.99

   Price Adjustment

 Gas Commodity 17.2288 ¢/m³ -$2,679.90

ANNUAL

at Jul. 1, 2010 increase or decrease

 Monthly Charge $70.00 $0.00

 Total Annual
-$920.51

   Impact

   All Over 20,000 m3

$0.00

 Delivery Price
0.0001 ¢/m³ $0.06

   Adjustment

 Delivery

   First 1,000 m3 3.5861 ¢/m³

   Next 6,000 m3

3.0255 ¢/m³

3.2908 ¢/m³

 Storage 0.7305 ¢/m³

3.5119 ¢/m³

 Storage Price

-$60.06

 Transportation 4.7728 ¢/m³ $297.40

CHARGES
RATES

$0.00

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Important Information About Your Rates 
July 2010 - Rate M2 Direct Purchase 

 
The Ontario Energy Board approved a decrease to Union Gas’ delivery rates and 
an increase to the delivery price adjustment rate as of July 1, 2010. The enclosed 
bill uses the new rates. 
 
The total annual bill decrease will be $60.00 for a typical Rate M2 Direct 
Purchase customer using 73,000 m3 of natural gas a year. 
 
Delivery 
The delivery rates that vary with consumption decreased based on our forecast 
cost of delivering natural gas. 
 
Delivery Price Adjustment 
The delivery price adjustment rate increased by 0.0001 ¢/m3 to 0.0001 ¢/m3 to 
make up the difference between our forecast cost of delivering natural gas and 
actual costs from prior periods. 
 
New Rates 
The table below shows the new, approved rates used to calculate your natural 
gas bill as of July 1, 2010. The annual impacts are based on a typical Rate M2 
Direct Purchase customer using 73,000 m3 of gas a year. 
 

   Next 13,000 m3

 Total Annual
-$60.00

   Impact

 Storage 0.7305 ¢/m³ $0.00

 Delivery

-$60.06

   First 1,000 m3 3.5861 ¢/m³

   Next 6,000 m3

 Monthly Charge $70.00 $0.00

 Delivery Price
0.0001 ¢/m³ $0.06

   Adjustment

3.5119 ¢/m³

3.2908 ¢/m³

   All Over 20,000 m3 3.0255 ¢/m³

CHARGES
RATES

at Jul. 1, 2010

 Storage Price
0.0000 ¢/m³ $0.00

   Adjustment

ANNUAL

increase or decrease

 
 



 
AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 

 
July 2010 

 
The Ontario Energy Board (OEB) approved changes to the rates Union Gas charges customers effective 
July 1, 2010.  Your new rates are shown on the accompanying Rate 20 schedule.  Changes in the rates 
are detailed in the attached appendix. The enclosed bill uses the new approved rates. 
 
 
Delivery 
 
Approved delivery commodity rates reflect changes in the costs for compressor fuel, unaccounted for gas, 
and carrying costs of gas in inventory due to changes in the cost of gas.  As a result of this change, 
approved July 1, 2010 delivery commodity rates include a decrease of 0.0047 cents/m3.  Individual 
customer impacts will vary. 
 
 
Transportation    
 
Changes in the gas transportation rate, if applicable to your service, reflect the changes in the costs to 
provide transportation service effective July 1, 2010.   
 
 
Gas Supply Charges 
 

New rates, if applicable to your service, reflect changes in Union Gas’ forecast cost to purchase natural 
gas for the next 12 months. In addition, there is an increase due to the difference between the projected 
costs that Union Gas expects to pay and the amounts that Union Gas expects to recover through rates 
over the next 12 months. The changes by zone are detailed in the attached appendix. 
  
Adjusting your gas rate in this way ensures that you are billed at a rate that more closely reflects the 
market price of natural gas and avoids large out-of-period adjustments. Union Gas does not earn income 
on the sale of the natural gas commodity. The price we pay for the gas commodity is passed on directly to 
customers with no profit included. 
 
We appreciate and thank you for your business.  If you have any questions about the rate changes, 
please call your account representative.  Our staff will be pleased to answer your questions. 
 
 

Rate 20 + Appendix A (Rate 20) 
[Rate schedule attached] 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 

 
July 2010 

 
The Ontario Energy Board (OEB) approved changes to the rates Union Gas charges customers effective 
July 1, 2010.  Your new rates are shown on the accompanying Rate 25 schedule.  Changes in the rate 
levels are detailed in the attached appendix. The enclosed bill uses the new approved rates. 
 
 
We appreciate and thank you for your business.  If you have any questions about the rate changes, 
please call your account representative.  Our staff will be pleased to answer your questions. 
 
 
 

Rate 25 + Appendix A + Appendix C (Rate 25) 
[Rate schedule attached] 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 

 
July 2010 

 
The Ontario Energy Board (OEB) approved changes to the rates Union Gas charges customers effective 
July 1, 2010.  Your new rates are shown on the accompanying Rate 100 schedule.  Changes in the rates 
are detailed in the attached appendix. The enclosed bill uses the new approved rates. 
 
 
Delivery 
 
Approved delivery commodity rates reflect changes in the costs for compressor fuel, unaccounted for gas, 
and carrying costs of gas in inventory due to changes in the cost of gas.  As a result of this change, 
approved July 1, 2010 delivery commodity rates include a decrease of 0.0110 cents/m3.  Individual 
customer impacts will vary. 
 
 
Gas Supply Charges 
 

New rates, if applicable to your service, reflect changes in Union Gas’ forecast cost to purchase natural 
gas for the next 12 months. In addition, there is an increase due to the difference between the projected 
costs that Union Gas expects to pay and the amounts that Union Gas expects to recover through rates 
over the next 12 months. The changes by zone are detailed in the attached appendix. 
  
Adjusting your gas rate in this way ensures that you are billed at a rate that more closely reflects the 
market price of natural gas and avoids large out-of-period adjustments. Union Gas does not earn income 
on the sale of the natural gas commodity. The price we pay for the gas commodity is passed on directly to 
customers with no profit included. 
 
We appreciate and thank you for your business.  If you have any questions about the rate changes, 
please call your account representative.  Our staff will be pleased to answer your questions. 
 
 

Rate 100 + Appendix A (Rate 100) 
[Rate schedule attached] 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 

 
July 2010 

 
The Ontario Energy Board (OEB) approved changes to the rates Union Gas charges customers effective 
July 1, 2010.  Your new rates are shown on the accompanying Rate M4 schedule.  Changes in the rates 
are detailed in the attached appendix. The enclosed bill uses the new approved rates. 
 
 
Delivery 
 
Approved delivery commodity rates reflect changes in the costs for compressor fuel, unaccounted for gas, 
and carrying costs of gas in inventory due to changes in the cost of gas.  As a result of this change, 
approved July 1, 2010 delivery commodity rates include a decrease of 0.0538 cents/m3.  Individual 
customer impacts will vary. 
 
 
Transportation  
 
The cost to transport natural gas to Ontario, if applicable to your service, has changed, resulting in an 
increase in the transportation rate by 0.4074 ¢/m3 to 4.7728 ¢/m3. 
 
 
Gas Supply Charges 
 
The gas commodity charge, if applicable to your service, has decreased by 3.6711 ¢/m3 to 17.2288 
¢/m3.  This change reflects the decrease in Union Gas’ forecast cost to purchase natural gas for the next 
12 months. 
 
In addition, there is an increase of 2.0849 ¢/m3 related to the difference between the projected cost of 
natural gas that Union Gas expects to pay and the amounts that Union Gas expects to recover through its 
current gas commodity rate over the next 12 months. You will see the new rate on the “Gas Price 
Adjustment” line on your bill.   
 
Adjusting your gas rate in this way ensures that you are billed at a rate that more closely reflects the 
market price of natural gas and avoids large out-of-period adjustments. Union Gas does not earn income 
on the sale of the natural gas commodity. The price we pay for the gas commodity is passed on directly to 
customers with no profit included. 
 
We appreciate and thank you for your business.  If you have any questions about the rate changes, 
please call your account representative.  Our staff will be pleased to answer your questions. 
 
 
 

Rate M4 + Appendix A (Rate M4) 
[Rate schedule attached] 

 
 
 
 
 
 
 
 
 
 
 
 
 



 
AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 

 
July 2010 

 
The Ontario Energy Board (OEB) approved changes to the rates Union Gas charges customers effective 
July 1, 2010.  Your new rates are shown on the accompanying Rate M5A schedule.  Changes in the 
rates are detailed in the attached appendix. The enclosed bill uses the new approved rates. 
 
 
Delivery 
 
Approved delivery commodity rates reflect changes in the costs for compressor fuel, unaccounted for gas, 
and carrying costs of gas in inventory due to changes in the cost of gas.  As a result of this change, 
approved July 1, 2010 delivery commodity rates include a decrease of 0.0553 cents/m3.  Individual 
customer impacts will vary. 

 
 
Transportation  
 
The cost to transport natural gas to Ontario, if applicable to your service, has changed, resulting in an 
increase in the transportation rate by 0.4074 ¢/m3 to 4.7728 ¢/m3. 
 
 
Gas Supply Charges 
 
The gas commodity charge, if applicable to your service, has decreased by 3.6711 ¢/m3 to 17.2288 
¢/m3.  This change reflects the decrease in Union Gas’ forecast cost to purchase natural gas for the next 
12 months. 
 
In addition, there is an increase of 2.0849 ¢/m3 related to the difference between the projected cost of 
natural gas that Union Gas expects to pay and the amounts that Union Gas expects to recover through its 
current gas commodity rate over the next 12 months. You will see the new rate on the “Gas Price 
Adjustment” line on your bill.   
 
Adjusting your gas rate in this way ensures that you are billed at a rate that more closely reflects the 
market price of natural gas and avoids large out-of-period adjustments. Union Gas does not earn income 
on the sale of the natural gas commodity. The price we pay for the gas commodity is passed on directly to 
customers with no profit included. 
 
We appreciate and thank you for your business.  If you have any questions about the rate changes, 
please call your account representative.  Our staff will be pleased to answer your questions. 
 
 
 

Rate M5A + Appendix A + Appendix C (Rate M5A) 
[Rate schedule attached] 

 
 
 
 
 
 
 
 
 
 
 
 
 



 
AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 

 
July 2010 

 
The Ontario Energy Board (OEB) approved changes to the rates Union Gas charges customers effective 
July 1, 2010.  Your new rates are shown on the accompanying Rate M7 schedule.  Changes in the rates 
are detailed in the attached appendix. The enclosed bill uses the new approved rates. 
 
 
Delivery 
 
Approved delivery commodity rates reflect changes in the costs for compressor fuel, unaccounted for gas, 
and carrying costs of gas in inventory due to changes in the cost of gas.  As a result of this change, 
approved July 1, 2010 delivery commodity rates include a decrease of 0.0540 cents/m3.  Individual 
customer impacts will vary. 
 
 
Transportation  
 
The cost to transport natural gas to Ontario, if applicable to your service, has changed, resulting in an 
increase in the transportation rate by 0.4074 ¢/m3 to 4.7728 ¢/m3. 
 
 
Gas Supply Charges 
 
The gas commodity charge, if applicable to your service, has decreased by 3.6711 ¢/m3 to 17.2288 
¢/m3.  This change reflects the decrease in Union Gas’ forecast cost to purchase natural gas for the next 
12 months. 
 
In addition, there is an increase of 2.0849 ¢/m3 related to the difference between the projected cost of 
natural gas that Union Gas expects to pay and the amounts that Union Gas expects to recover through its 
current gas commodity rate over the next 12 months. You will see the new rate on the “Gas Price 
Adjustment” line on your bill.   
 
Adjusting your gas rate in this way ensures that you are billed at a rate that more closely reflects the 
market price of natural gas and avoids large out-of-period adjustments.  Union Gas does not earn income 
on the sale of the natural gas commodity. The price we pay for the gas commodity is passed on directly to 
customers with no profit included. 
 
We appreciate and thank you for your business.  If you have any questions about the rate changes, 
please call your account representative.  Our staff will be pleased to answer your questions. 
 
 
 

Rate M7 + Appendix A + Appendix C (Rate M7) 
[Rate schedule attached] 

 
 
 
 
 
 
 
 
 
 
 
 
 



 
AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 

 
July 2010 

 
The Ontario Energy Board (OEB) approved changes to the rates Union Gas charges customers effective 
July 1, 2010.  Your new rates are shown on the accompanying Rate M9 schedule.  Changes in the rates 
are detailed in the attached appendix. The enclosed bill uses the new approved rates. 
 
 
Delivery 
 
Approved delivery commodity rates reflect changes in the costs for compressor fuel, unaccounted for gas, 
and carrying costs of gas in inventory due to changes in the cost of gas.  As a result of this change, 
approved July 1, 2010 delivery commodity rates include a decrease of 0.0712 cents/m3.  Individual 
customer impacts will vary. 
 
 
Transportation  
 
The cost to transport natural gas to Ontario, if applicable to your service, has changed, resulting in an 
increase in the transportation rate by 0.4074 ¢/m3 to 4.7728 ¢/m3. 
 
 
Gas Supply Charges 
 
The gas commodity charge, if applicable to your service, has decreased by 3.6711 ¢/m3 to 17.2288 
¢/m3.  This change reflects the decrease in Union Gas’ forecast cost to purchase natural gas for the next 
12 months. 
 
In addition, there is an increase of 2.0849 ¢/m3 related to the difference between the projected cost of 
natural gas that Union Gas expects to pay and the amounts that Union Gas expects to recover through its 
current gas commodity rate over the next 12 months. You will see the new rate on the “Gas Price 
Adjustment” line on your bill.   
 
Adjusting your gas rate in this way ensures that you are billed at a rate that more closely reflects the 
market price of natural gas and avoids large out-of-period adjustments.  Union Gas does not earn income 
on the sale of the natural gas commodity. The price we pay for the gas commodity is passed on directly to 
customers with no profit included. 
 
We appreciate and thank you for your business.  If you have any questions about the rate changes, 
please call your account representative.  Our staff will be pleased to answer your questions. 
 
 
 

Rate M9 + Appendix A (Rate M9) 
[Rate schedule attached] 

 
 
 
 
 
 
 
 
 
 
 
 
 



 
AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 

 
July 2010 

 
The Ontario Energy Board (OEB) approved changes to the rates Union Gas charges customers effective 
July 1, 2010.  Your new rates are shown on the accompanying Rate M10 schedule.  Changes in the rates 
are detailed in the attached appendix. The enclosed bill uses the new approved rates. 
 
 
Delivery 
 
Approved delivery commodity rates reflect changes in the costs for compressor fuel, unaccounted for gas, 
and carrying costs of gas in inventory due to changes in the cost of gas.  As a result of this change, 
approved July 1, 2010 delivery commodity rates include a decrease of 0.0312 cents/m3.  Individual 
customer impacts will vary. 
 
 
Transportation  
 
The cost to transport natural gas to Ontario, if applicable to your service, has changed, resulting in an 
increase in the transportation rate by 0.4074 ¢/m3 to 4.7728 ¢/m3. 
 
 
Gas Supply Charges 
 
The gas commodity charge, if applicable to your service, has decreased by 3.6711 ¢/m3 to 17.2288 
¢/m3.  This change reflects the decrease in Union Gas’ forecast cost to purchase natural gas for the next 
12 months. 
 
In addition, there is an increase of 2.0849 ¢/m3 related to the difference between the projected cost of 
natural gas that Union Gas expects to pay and the amounts that Union Gas expects to recover through its 
current gas commodity rate over the next 12 months. You will see the new rate on the “Gas Price 
Adjustment” line on your bill.   
 
Adjusting your gas rate in this way ensures that you are billed at a rate that more closely reflects the 
market price of natural gas and avoids large out-of-period adjustments.  Union Gas does not earn income 
on the sale of the natural gas commodity. The price we pay for the gas commodity is passed on directly to 
customers with no profit included. 
 
We appreciate and thank you for your business.  If you have any questions about the rate change, please 
call your account representative.  Our staff will be pleased to answer your questions. 
 
 
 

Rate M10 + Appendix A (Rate M10) 
[Rate schedule attached] 

 
 
 
 
 
 
 
 
 
 
 
 
 



 
AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 

 
July 2010 

 
The Ontario Energy Board (OEB) has approved changes to the rates Union Gas charges its customers. 
New rates for Rate R1 will be applied to bills effective July 1, 2010.  Your new rates are shown on the 
accompanying rate schedule.  Changes to supplemental service rates reflect changes in gas supply costs 
effective July 1, 2010. 
 
We appreciate and thank you for your business.  If you have any questions about the rate change, please 
call your account representative.  Our staff will be pleased to answer your questions. 
 
 

Rate R1 
[Rate schedule attached] 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 

 
July 2010 

 
The Ontario Energy Board (OEB) approved changes to the rates Union Gas charges customers effective 
July 1, 2010.  Your new rates are shown on the accompanying Rate T1 schedule.  Changes in the rates 
are detailed in the attached appendix. Changes to supplemental service rates reflect changes in gas 
supply costs effective July 1, 2010. The enclosed bill uses the new approved rates. 
 
 
Storage and Transportation 
 
Union’s storage and transportation rates reflect changes in costs for compressor fuel and unaccounted for 
gas due to changes in the cost of gas.  In addition, where Union provides storage deliverability inventory, 
there is a change to the carrying cost of gas in inventory due to the changes in the cost of gas.  The cost 
of gas used to set storage and transportation rates is now adjusted quarterly and approved by the OEB 
as part of the Quarterly Rate Adjustment Mechanism.  These changes will only impact customers who 
elect the Union supplied fuel option.  Individual customer impacts will vary. 

 
 
We appreciate and thank you for your business.  If you have any questions about the rate change, please 
call your account representative.  Our staff will be pleased to answer your questions. 
 
 
 

Rate T1 + Appendix A + Appendix C (Rate T1) 
[Rate schedule attached] 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 

 
July 2010 

 
The Ontario Energy Board (OEB) approved changes to the rates Union Gas charges customers effective 
July 1, 2010.  Your new rates are shown on the accompanying Rate T3 schedule.  Changes in the rates 
are detailed in the attached appendix. Changes to supplemental service rates reflect changes in gas 
supply costs effective July 1, 2010. The enclosed bill uses the new approved rates. 
 
 
Storage and Transportation 
 
Union’s storage and transportation rates reflect changes in costs for compressor fuel and unaccounted for 
gas due to changes in the cost of gas.  In addition, where Union provides storage deliverability inventory, 
there is a change to the carrying cost of gas in inventory due to the changes in the cost of gas.  The cost 
of gas used to set storage and transportation rates is now adjusted quarterly and approved by the OEB 
as part of the Quarterly Rate Adjustment Mechanism.  These changes will only impact customers who 
elect the Union supplied fuel option. Individual customer impacts will vary. 
 
 
We appreciate and thank you for your business.  If you have any questions about the rate change, please 
call your account representative.  Our staff will be pleased to answer your questions. 
 
 
 

Rate T3 + Appendix A (Rate T3) 
[Rate schedule attached] 

 



 

AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 
 

July 2010 
 
The Ontario Energy Board (OEB) has approved changes to the rates you pay for M12 storage and 
transportation service.  The approved rates are shown on the accompanying rate schedule.  Changes 
in the rate schedule are detailed in the attached appendix.  New rates will be applied to bills starting July 
1, 2010.  
 
Union’s M12 commodity transportation rates reflect changes in costs for compressor fuel and 
unaccounted for gas due to changes in the cost of gas.  The change will only impact the commodity 
charge paid by Shippers who elect the Union supplied fuel option.  
 
We appreciate and thank you for your business.  If you have any questions about the rate changes 
please call your Account Representative.  Our staff will be pleased to answer your questions. 
 

 
 

Attachments: Rate M12 Rate Schedule and Appendix A 
 

 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 
 

July 2010 
 
 
The Ontario Energy Board (OEB) has approved changes to the rates you pay for M13 transportation of 
locally produced gas.  The approved rates are shown on the accompanying rate schedule.  Changes in 
the rate schedule are detailed in the attached appendix.  New rates will be applied to bills starting July 1, 
2010. 
 
Union’s M13 commodity transportation rates reflect changes in costs for compressor fuel and 
unaccounted for gas due to changes in the cost of gas.  The change will only impact the commodity 
charge paid by Shippers who elect the Union supplied fuel option.  
 
We appreciate and thank you for your business.  If you have any questions about the rate changes 
please call your Account Representative.  Our staff will be pleased to answer your questions. 
 
 
 

Attachments: Rate M13 Rate Schedule and Appendix A 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 
 

July 2010 
 
 
The Ontario Energy Board (OEB) has approved changes to the rates you pay for M16 transportation 
service.  The approved rates are shown on the accompanying rate schedule.  Changes in the rate 
schedule are detailed in the attached appendix.  New rates will be applied to bills starting July 1, 2010.  
 
Union’s M16 transportation commodity transportation rates reflect changes in costs for compressor fuel 
and unaccounted for gas due to changes in the cost of gas.  The change will only impact the commodity 
charge paid by Shippers who elect the Union supplied fuel option.  
 
We appreciate and thank you for your business.  If you have any questions about the rate changes 
please call your Account Representative.  Our staff will be pleased to answer your questions. 
 
 
 

Attachments: Rate M16 Rate Schedule and Appendix A 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 
 

July 2010 
 
 
The Ontario Energy Board (OEB) has approved changes to the rates you pay for C1 cross franchise 
transportation service.  The approved rates are shown on the accompanying rate schedule.  Changes 
in the rate schedule are detailed in the attached appendix.  New rates will be applied to bills starting July 
1, 2010. 
 
Union’s C1 commodity transportation rates reflect changes in costs for compressor fuel and unaccounted 
for gas due to changes in the cost of gas.  The change will only impact the commodity charge paid by 
Shippers who elect the Union supplied fuel option.  
 
We appreciate and thank you for your business.  If you have any questions about the rate changes 
please call your Account Representative.  Our staff will be pleased to answer your questions. 
 
 
 

Attachments: Rate C1 Rate Schedule and Appendix A 
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