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IN THE MATTER OF the Ontario Energy Board Act 1998, 
S.O.1998, c.15, (Schedule B); 
 
AND IN THE MATTER OF an Application by Union Gas 
Limited for an Order or Orders amending or varying the rate 
or rates charged to customers as of July 1, 2009 in 
connection with the sharing of 2008 earnings under the 
incentive rate mechanism approved by the Ontario Energy 
Board on January 17, 2008. 
 
 
BEFORE: Gordon Kaiser 
  Presiding Member and Chair 
 
  Paul Sommerville 
  Member 
 
  Paul Vlahos 
  Member 
 
 

DECISION AND RATE ORDER 
 

 
Union Gas Distribution Inc. (“Union” or “Applicant”) filed an Application on April 2, 2009 
with the Ontario Energy Board (the “Board”) under section 36 of the Ontario Energy 
Board Act, 1998, S.O. c.15, Sched. B, as amended, for an order of the Board amending 
or varying the rate or rates charged to customers as of July 1, 2009, in connection with 
the sharing of 2008 earnings under the incentive rate mechanism approved by the 
Board on January 17, 2008 (the “Application”).  The Board has assigned file number 
EB-2009-0101 to the Application. 
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On April 28, 2009, the Board issued Procedural Order No.1 which directed a technical 
conference take place on May 25, 2009 followed by a Settlement Conference on May 
27and May 28, 2009. 
 
Union filed a Settlement Agreement with the Board on June 4, 2009 (the “Settlement 
Agreement”), on which the Board heard submissions from all parties on June 8, 2009. 
The Board rendered its Decision approving the Settlement Agreement orally on June 8, 
2009. 
 
The Board directed Union to file a Draft Rate Order and allowed intervenors three days 
to review the Draft Rate Order and file any comments. Union filed the Draft Rate Order 
on June 9, 2009 (the “Draft Rate Order”). The Board received letters of comment from 
Canadian Manufacturers and Exporters, the London Property Management Association 
and the Federation of Rental-housing Providers of Ontario; no concerns were 
expressed concerning the Draft Rate Order. 
 
The Settlement Agreement, among other things, indentified $34.170 million as the 
customers’ portion of the earnings shared under the incentive regulation plan.  The Draft 
Rate Order represents the implementation in rates of those amounts. 
 
Interest on the earnings sharing amount accrues from January 1, 2009 to June 30, 
2009. The earnings sharing disposition shall be timed to occur with the July 1, 2009 
QRAM for General Service M1, M2, Rate 01 and Rate 10 customers, and as a one-time 
adjustment for in-franchise distribution contract and ex-franchise rate classes. 
 
The Board accepts the rates as filed based on the supporting working papers and 
schedules.  The rates in this Decision and Rate Order, where applicable, will 
immediately supersede the rates approved in EB-2009-0147 (July 1, 2009 Quarterly 
Rate Adjustment Mechanism). 
 
COSTS 
A decision regarding cost awards will be issued at a latter date. Eligible intervenors 
claiming costs should do so as directed below.  
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THE BOARD THEREFORE ORDERS THAT: 
 

1. The rate changes set out in Appendix "A" and the rate schedules set out in 
Appendix "B" are approved effective July 1, 2009. Union shall implement these 
rates on the first billing cycle on or after July 1, 2009.  

 
2. The 2008 earnings sharing amount available for distribution to ratepayers is 

$34.461 million (credit), including interest up to June 30, 2009, as set out in Rate 
Order Working Papers Schedule 1. 

 
3. For General Service rate classes M1, M2, Rate 01 and Rate 10, Union shall 

dispose of the total balance prospectively for each of these rate classes through 
a temporary rate adjustment between July 1, 2009 and December 31, 2009 as 
set out on page 1 of Appendix "C".  For all other in-franchise rate classes, Union 
shall apply the unit rates as a one-time adjustment as set out on page 2 of 
Appendix "C".  For ex-franchise rate classes, Union shall apply a refund as a 
one-time adjustment as set out on page 3 of Appendix "C". 

 
4. The customer notices in Appendix "D" shall be given to all customers with the 

first bill or invoice reflecting the balances for disposition. 
 

5. Intervenors eligible for cost awards shall file with the Board and forward to Union 
their respective cost claims within 21 calendar days from the date of this Decision 
and Order.  

 
6. Union may file with the Board and forward these intervenors any objections to the 

claimed costs within 28 calendar days from the date of this Decision and Order.  
 
7. Intervenors, whose cost claims have been objected to, may file with the Board 

and forward to Union any responses to any objections for cost claims within 35 
calendar days of the date of this Decision and Order.  

 
8. Union shall pay the Board's costs of, and incidental to, this proceeding 

immediately upon receipt of the Board's invoice. 
 
 
 



Ontario Energy Board 
- 4 - 

 
 

All filings to the Board must quote file number EB-2009-0101, and consist of two paper 
copies and one electronic copy in searchable / unrestricted PDF format filed through the 
Board’s web portal at www.errr.oeb.gov.on.ca.  Filings must clearly state the sender’s 
name, postal address and telephone number and, if available, a fax number and e-mail 
address. Please use the document naming conventions and document submission 
standards outlined in the RESS Document Guideline found on the “e-Filing Services” 
webpage of the Board’s website at www.oeb.gov.on.ca.  If the web portal is not 
available you may email your document to BoardSec@oeb.gov.on.ca. 
 
 
 
DATED at Toronto, June 18, 2009. 
 
ONTARIO ENERGY BOARD 
 
Original signed by 
 
Kirsten Walli 
Board Secretary 
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Important Information About Your Rates 
July 2009 - Rate 201 

 
The Ontario Energy Board approved a decrease to Union Gas’ gas commodity, 
gas commodity price adjustment, transportation price adjustment, and delivery 
price adjustment rates as of July 1, 2009. The enclosed bill uses the new rates. 
 
The total annual bill decrease will be $230.68 for a typical Rate 201 customer 
using 2,600 m3 of natural gas a year. 
 
Gas Commodity 
The gas commodity rate decreased by 2.8603 ¢/m3 to 20.0550 ¢/m3 based on 
our forecast of natural gas market prices for the next 12 months. 
 
Gas Commodity Price Adjustment 
The gas commodity price adjustment rate decreased by 5.5264 ¢/m3 to -8.0676 
¢/m3 to make up the difference between our forecast cost of natural gas and 
actual costs from prior periods. 
 
Transportation Price Adjustment 
The transportation price adjustment rate decreased by 0.4839 ¢/m3 to -0.4199 
¢/m3 to make up the difference between our forecast cost of transporting natural 
gas and actual costs from prior periods. 
 
Delivery Price Adjustment 
The delivery price adjustment rate decreased by 1.8198 ¢/m3 to -1.7767 ¢/m3 
reflecting your portion of the difference between our expected earnings and 
actual earnings from 2008. 
 
New Rates 
The table below shows the new, approved rates used to calculate your natural 
gas bill as of July 1, 2009. The annual impacts are based on a typical Rate 201 
customer using 2,600 m3 of gas a year. 
 



   Adjustment $0.00

 Transportation
   Price Adjustment -0.4199 ¢/m³ -$12.60

 Transportation 3.3308 ¢/m³ $0.00

CHARGES
ANNUAL

 Delivery

 Storage 1.8950 ¢/m³

RATES
at Jul. 1, 2009

-8.0676 ¢/m³

 Storage Price 0.0025 ¢/m³

 Monthly Charge $18.00 $0.00

 Total Annual -$230.68   Impact

$0.00

   First 100 m3 8.7142 ¢/m³

   Next 200 m3 8.1473 ¢/m³

   All Over 1,000 m3

7.3748 ¢/m³

 Delivery Price -1.7767 ¢/m³ $0.00   Adjustment

increase or decrease

$0.00

 Gas Commodity 20.0550 ¢/m³ -$74.39

 Gas Commodity -$143.69   Price Adjustment

7.0695 ¢/m³

   Next 200 m3

   Next 500 m3

7.7445 ¢/m³

 
 



Important Information About Your Rates 
July 2009 - Rate 201 Direct Purchase 

 
The Ontario Energy Board approved a decrease to Union Gas’ transportation 
price adjustment, and delivery price adjustment rates as of July 1, 2009. The 
enclosed bill uses the new rates. 
 
The total annual bill decrease will be $12.60 for a typical Rate 201 Direct 
Purchase customer using 2,600 m3 of natural gas a year. 
 
Transportation Price Adjustment 
The transportation price adjustment rate decreased by 0.4839 ¢/m3 to -0.4199 
¢/m3 to make up the difference between our forecast cost of transporting natural 
gas and actual costs from prior periods. 
 
Delivery Price Adjustment 
The delivery price adjustment rate decreased by 1.8198 ¢/m3 to -1.7767 ¢/m3 
reflecting your portion of the difference between our expected earnings and 
actual earnings from 2008. 
 
New Rates 
The table below shows the new, approved rates used to calculate your natural 
gas bill as of July 1, 2009. The annual impacts are based on a typical Rate 201 
Direct Purchase customer using 2,600 m3 of gas a year. 
 



 Storage Price 0.0025 ¢/m³ $0.00   Adjustment

$0.00   Adjustment

 Monthly Charge $18.00 $0.00

 Total Annual -$12.60   Impact

   Next 200 m3 7.7445 ¢/m³

   Next 500 m3 7.3748 ¢/m³

   All Over 1,000 m3 7.0695 ¢/m³

 Delivery Price -1.7767 ¢/m³

 Storage 1.8950 ¢/m³ $0.00

 Delivery

$0.00

   First 100 m3 8.7142 ¢/m³

   Next 200 m3 8.1473 ¢/m³

 Transportation * 3.3308 ¢/m³ $0.00

 Transportation -0.4199 ¢/m³ -$12.60   Price Adjustment

CHARGES
RATES ANNUAL

at Jul. 1, 2009 increase or decrease

* Depending on the terms of your retail energy marketer contract, you 
may or may not be affected by Union Gas' changes to transportation 
rates.   Please contact your retail energy marketer directly at the phone 
number that appears on your bill if you have questions.  



Important Information About Your Rates 
July 2009 - Rate 101 

 
The Ontario Energy Board approved a decrease to Union Gas’ gas commodity, 
gas commodity price adjustment, transportation price adjustment, and delivery 
price adjustment rates as of July 1, 2009. The enclosed bill uses the new rates. 
 
The total annual bill decrease will be $231.38 for a typical Rate 101 customer 
using 2,600 m3 of natural gas a year. 
 
Gas Commodity 
The gas commodity rate decreased by 2.8877 ¢/m3 to 20.2127 ¢/m3 based on 
our forecast of natural gas market prices for the next 12 months. 
 
Gas Commodity Price Adjustment 
The gas commodity price adjustment rate decreased by 5.5264 ¢/m3 to -8.0676 
¢/m3 to make up the difference between our forecast cost of natural gas and 
actual costs from prior periods. 
 
Transportation Price Adjustment 
The transportation price adjustment rate decreased by 0.4839 ¢/m3 to -0.4199 
¢/m3 to make up the difference between our forecast cost of transporting natural 
gas and actual costs from prior periods. 
 
Delivery Price Adjustment 
The delivery price adjustment rate decreased by 1.8198 ¢/m3 to -1.7767 ¢/m3 
reflecting your portion of the difference between our expected earnings and 
actual earnings from 2008. 
 
New Rates 
The table below shows the new, approved rates used to calculate your natural 
gas bill as of July 1, 2009. The annual impacts are based on a typical Rate 101 
customer using 2,600 m3 of gas a year. 
 



   Adjustment
 Storage Price 0.0025 ¢/m³ $0.00

CHARGES
RATES

-$231.38   Impact

$0.00   Adjustment

 Monthly Charge $18.00 $0.00

 Delivery Price -1.7767 ¢/m³

7.7445 ¢/m³

   Next 500 m3 7.3748 ¢/m³

 Total Annual

ANNUAL
at Jul. 1, 2009 increase or decrease

 Gas Commodity 20.2127 ¢/m³ -$75.09

 Storage 1.8926 ¢/m³ $0.00

 Gas Commodity -8.0676 ¢/m³ -$143.69   Price Adjustment

 Transportation 3.4254 ¢/m³ $0.00

 Transportation -0.4199 ¢/m³ -$12.60   Price Adjustment

 Delivery

$0.00

   First 100 m3 8.7142 ¢/m³

   Next 200 m3 8.1473 ¢/m³

   All Over 1,000 m3 7.0695 ¢/m³

   Next 200 m3

 



Important Information About Your Rates 
July 2009 - Rate 101 Direct Purchase 

 
The Ontario Energy Board approved a decrease to Union Gas’ transportation 
price adjustment, and delivery price adjustment rates as of July 1, 2009. The 
enclosed bill uses the new rates. 
 
The total annual bill decrease will be $12.60 for a typical Rate 101 Direct 
Purchase customer using 2,600 m3 of natural gas a year. 
 
Transportation Price Adjustment 
The transportation price adjustment rate decreased by 0.4839 ¢/m3 to -0.4199 
¢/m3 to make up the difference between our forecast cost of transporting natural 
gas and actual costs from prior periods. 
 
Delivery Price Adjustment 
The delivery price adjustment rate decreased by 1.8198 ¢/m3 to -1.7767 ¢/m3 
reflecting your portion of the difference between our expected earnings and 
actual earnings from 2008. 
 
New Rates 
The table below shows the new, approved rates used to calculate your natural 
gas bill as of July 1, 2009. The annual impacts are based on a typical Rate 101 
Direct Purchase customer using 2,600 m3 of gas a year. 
 



0.0025 ¢/m³ $0.00 Storage Price
   Adjustment

   Impact
 Total Annual -$12.60

   Adjustment
 Delivery Price -1.7767 ¢/m³

 Monthly Charge $18.00 $0.00

$0.00

   All Over 1,000 m3 7.0695 ¢/m³
   Next 500 m3 7.3748 ¢/m³
   Next 200 m3 7.7445 ¢/m³

   First 100 m3 8.7142 ¢/m³

   Next 200 m3 8.1473 ¢/m³

 Delivery

$0.00

 Storage 1.8926 ¢/m³ $0.00

 Transportation -0.4199 ¢/m³ -$12.60   Price Adjustment

 Transportation * 3.4254 ¢/m³ $0.00

at Jul. 1, 2009 increase or decrease
CHARGES

RATES ANNUAL

*  Depending on the terms of your retail energy marketer contract, you 
may or may not be affected by Union Gas' changes to transportation 
rates.   Please contact your retail energy marketer directly at the phone 
number that appears on your bill if you have questions.  



Important Information About Your Rates 
July 2009 - Rate 301 

 
The Ontario Energy Board approved a decrease to Union Gas’ gas commodity, 
gas commodity price adjustment, transportation price adjustment, and delivery 
price adjustment rates as of July 1, 2009. The enclosed bill uses the new rates. 
 
The total annual bill decrease will be $232.10 for a typical Rate 301 customer 
using 2,600 m3 of natural gas a year. 
 
Gas Commodity 
The gas commodity rate decreased by 2.9171 ¢/m3 to 20.4121 ¢/m3 based on 
our forecast of natural gas market prices for the next 12 months. 
 
Gas Commodity Price Adjustment 
The gas commodity price adjustment rate decreased by 5.5264 ¢/m3 to -8.0676 
¢/m3 to make up the difference between our forecast cost of natural gas and 
actual costs from prior periods. 
 
Transportation Price Adjustment 
The transportation price adjustment rate decreased by 0.4839 ¢/m3 to -0.4199 
¢/m3 to make up the difference between our forecast cost of transporting natural 
gas and actual costs from prior periods. 
 
Delivery Price Adjustment 
The delivery price adjustment rate decreased by 1.8198 ¢/m3 to -1.7767 ¢/m3 
reflecting your portion of the difference between our expected earnings and 
actual earnings from 2008. 
 
New Rates 
The table below shows the new, approved rates used to calculate your natural 
gas bill as of July 1, 2009. The annual impacts are based on a typical Rate 301 
customer using 2,600 m3 of gas a year. 
 



   Adjustment $0.00

 Total Annual -$232.10   Impact

   All Over 1,000 m3 7.0695 ¢/m³

 Delivery Price -1.7767 ¢/m³ $0.00   Adjustment

 Monthly Charge $18.00 $0.00

   Next 500 m3 7.3748 ¢/m³

 Storage 2.2788 ¢/m³

 Storage Price 0.0025 ¢/m³

$0.00

 Delivery

$0.00

   First 100 m3 8.7142 ¢/m³

   Next 200 m3 8.1473 ¢/m³

   Next 200 m3 7.7445 ¢/m³

 Transportation 4.1325 ¢/m³ $0.00

 Transportation -0.4199 ¢/m³ -$12.57   Price Adjustment

 Gas Commodity 20.4121 ¢/m³ -$75.84

 Gas Commodity -8.0676 ¢/m³ -$143.69   Price Adjustment

CHARGES
RATES ANNUAL

at Jul. 1, 2009 increase or decrease

 



Important Information About Your Rates 
July 2009 - Rate 301 Direct Purchase 

 
The Ontario Energy Board approved a decrease to Union Gas’ transportation 
price adjustment, and delivery price adjustment rates as of July 1, 2009. The 
enclosed bill uses the new rates. 
 
The total annual bill decrease will be $12.57 for a typical Rate 301 Direct 
Purchase customer using 2,600 m3 of natural gas a year. 
 
Transportation Price Adjustment 
The transportation price adjustment rate decreased by 0.4839 ¢/m3 to -0.4199 
¢/m3 to make up the difference between our forecast cost of transporting natural 
gas and actual costs from prior periods. 
 
Delivery Price Adjustment 
The delivery price adjustment rate decreased by 1.8198 ¢/m3 to -1.7767 ¢/m3 
reflecting your portion of the difference between our expected earnings and 
actual earnings from 2008. 
 
New Rates 
The table below shows the new, approved rates used to calculate your natural 
gas bill as of July 1, 2009. The annual impacts are based on a typical Rate 301 
Direct Purchase customer using 2,600 m3 of gas a year. 
 



$0.00 Storage Price 0.0025 ¢/m³   Adjustment

   Impact
 Total Annual -$12.57

$18.00 $0.00

   Adjustment -1.7767 ¢/m³ $0.00

 Monthly Charge

 Delivery Price

   All Over 1,000 m3 7.0695 ¢/m³
   Next 500 m3 7.3748 ¢/m³
   Next 200 m3 7.7445 ¢/m³

   First 100 m3 8.7142 ¢/m³

   Next 200 m3 8.1473 ¢/m³

 Delivery

$0.00

 Storage 2.2788 ¢/m³ $0.00

 Transportation
   Price Adjustment

 Transportation * 4.1325 ¢/m³ $0.00

-0.4199 ¢/m³ -$12.57

at Jul. 1, 2009 increase or decrease

RATES ANNUAL
CHARGES

*  Depending on the terms of your retail energy marketer contract, you 
may or may not be affected by Union Gas' changes to transportation 
rates.   Please contact your retail energy marketer directly at the phone 
number that appears on your bill if you have questions.  



Important Information About Your Rates 
July 2009 - Rate 601 

 
The Ontario Energy Board approved a decrease to Union Gas’ gas commodity, 
gas commodity price adjustment, transportation price adjustment, and delivery 
price adjustment rates as of July 1, 2009. The enclosed bill uses the new rates. 
 
The total annual bill decrease will be $232.80 for a typical Rate 601 customer 
using 2,600 m3 of natural gas a year. 
 
Gas Commodity 
The gas commodity rate decreased by 2.9438 ¢/m3 to 20.5848 ¢/m3 based on 
our forecast of natural gas market prices for the next 12 months. 
 
Gas Commodity Price Adjustment 
The gas commodity price adjustment rate decreased by 5.5264 ¢/m3 to -8.0676 
¢/m3 to make up the difference between our forecast cost of natural gas and 
actual costs from prior periods. 
 
Transportation Price Adjustment 
The transportation price adjustment rate decreased by 0.4839 ¢/m3 to -0.4199 
¢/m3 to make up the difference between our forecast cost of transporting natural 
gas and actual costs from prior periods. 
 
Delivery Price Adjustment 
The delivery price adjustment rate decreased by 1.8198 ¢/m3 to -1.7767 ¢/m3 
reflecting your portion of the difference between our expected earnings and 
actual earnings from 2008. 
 
New Rates 
The table below shows the new, approved rates used to calculate your natural 
gas bill as of July 1, 2009. The annual impacts are based on a typical Rate 601 
customer using 2,600 m3 of gas a year. 
 



   Adjustment
 Storage Price 0.0025 ¢/m³ $0.00

-$232.80   Impact

$0.00   Adjustment

 Monthly Charge $18.00 $0.00

 Total Annual

   Next 200 m3 7.7445 ¢/m³

   Next 500 m3 7.3748 ¢/m³

   All Over 1,000 m3 7.0695 ¢/m³

 Delivery Price -1.7767 ¢/m³

 Storage 2.5905 ¢/m³ $0.00

 Delivery

$0.00

   First 100 m3 8.7142 ¢/m³

   Next 200 m3 8.1473 ¢/m³

 Transportation 4.7466 ¢/m³ $0.00

 Transportation -0.4199 ¢/m³ -$12.59   Price Adjustment

 Gas Commodity 20.5848 ¢/m³ -$76.53

 Gas Commodity -8.0676 ¢/m³ -$143.68   Price Adjustment

CHARGES
RATES ANNUAL

at Jul. 1, 2009 increase or decrease

 



Important Information About Your Rates 
July 2009 - Rate 601 Direct Purchase 

 
The Ontario Energy Board approved a decrease to Union Gas’ transportation 
price adjustment, and delivery price adjustment rates as of July 1, 2009. The 
enclosed bill uses the new rates. 
 
The total annual bill decrease will be $12.59 for a typical Rate 601 Direct 
Purchase customer using 2,600 m3 of natural gas a year. 
 
Transportation Price Adjustment 
The transportation price adjustment rate decreased by 0.4839 ¢/m3 to -0.4199 
¢/m3 to make up the difference between our forecast cost of transporting natural 
gas and actual costs from prior periods. 
 
Delivery Price Adjustment 
The delivery price adjustment rate decreased by 1.8198 ¢/m3 to -1.7767 ¢/m3 
reflecting your portion of the difference between our expected earnings and 
actual earnings from 2008. 
 
New Rates 
The table below shows the new, approved rates used to calculate your natural 
gas bill as of July 1, 2009. The annual impacts are based on a typical Rate 601 
Direct Purchase customer using 2,600 m3 of gas a year. 
 



 Storage Price 0.0025 ¢/m³ $0.00   Adjustment

   Impact

$0.00

 Total Annual -$12.59

 Monthly Charge $18.00

$0.00   Adjustment
 Delivery Price -1.7767 ¢/m³

   Next 500 m3 7.3748 ¢/m³

   All Over 1,000 m3 7.0695 ¢/m³

   Next 200 m3 7.7445 ¢/m³

   First 100 m3 8.7142 ¢/m³

   Next 200 m3 8.1473 ¢/m³

$0.00

 Delivery

$0.00

 Storage 2.5905 ¢/m³

4.7466 ¢/m³ $0.00

-$12.59   Price Adjustment

 Transportation *

 Transportation -0.4199 ¢/m³

ANNUAL
at Jul. 1, 2009 increase or decrease

CHARGES
RATES

*  Depending on the terms of your retail energy marketer contract, you 
may or may not be affected by Union Gas' changes to transportation 
rates.   Please contact your retail energy marketer directly at the phone 
number that appears on your bill if you have questions.  



Important Information About Your Rates 
July 2009 - Rate 210 

 
The Ontario Energy Board approved a decrease to Union Gas’ gas commodity, 
gas commodity price adjustment, transportation price adjustment, and delivery 
price adjustment rates as of July 1, 2009. The enclosed bill uses the new rates. 
 
The total annual bill decrease will be $8,249.39 for a typical Rate 210 customer 
using 93,000 m3 of gas a year. 
 
Gas Commodity 
The gas commodity rate decreased by 2.8603 ¢/m3 to 20.0550 ¢/m3 based on 
our forecast of natural gas market prices for the next 12 months. 
 
Gas Commodity Price Adjustment 
The gas commodity price adjustment rate decreased by 5.5264 ¢/m3 to                      
-8.0676¢/m3 to make up the difference between our forecast cost of natural gas 
and actual costs from prior periods. 
 
Transportation Price Adjustment 
The transportation price adjustment rate decreased by 0.4836 ¢/m3 to -0.4214 
¢/m3 to make up the difference between our forecast cost of transporting natural 
gas and actual costs from prior periods. 
 
Delivery Price Adjustment 
The delivery price adjustment rate decreased by 0.6735 ¢/m3 to -0.6175 ¢/m3 
reflecting your portion of the difference between our expected earnings and 
actual earnings from 2008. 
 
New Rates 
The table below shows the new, approved rates used to calculate your natural 
gas bill as of July 1, 2009. The annual impacts are based on a typical Rate 210 
customer using 93,000 m3 of gas a year. 
 



 Storage Price 0.0016 ¢/m³ $0.00   Adjustment

CHARGES
RATES ANNUAL

at Jul. 1, 2009 increase or decrease

 Gas Commodity 20.0550 ¢/m³ -$2,660.10

 Gas Commodity -8.0676 ¢/m³ -$5,139.54   Price Adjustment

 Transportation 3.0598 ¢/m³ $0.00

 Transportation -0.4214 ¢/m³ -$449.75   Price Adjustment

 Storage 1.2139 ¢/m³ $0.00

 Delivery

$0.00

   First 1,000 m3 7.5341 ¢/m³

   Next 9,000 m3 5.9959 ¢/m³

   Next 20,000 m3 5.1188 ¢/m³

   All Over 100,000 m3 2.4299 ¢/m³
   Next 70,000 m3 4.5572 ¢/m³

 Delivery Price -0.6175 ¢/m³ $0.00   Adjustment

 Monthly Charge $70.00 $0.00

 Total Annual -$8,249.39   Impact  



Important Information About Your Rates 
July 2009 - Rate 210 Direct Purchase 

 
The Ontario Energy Board approved a decrease to Union Gas’ transportation 
price adjustment, and delivery price adjustment rates as of July 1, 2009. The 
enclosed bill uses the new rates. 
 
The total annual bill decrease will be $449.75 for a typical Rate 210 Direct 
Purchase customer using 93,000 m3 of natural gas a year. 
 
Transportation Price Adjustment 
The transportation price adjustment rate decreased by 0.4836 ¢/m3 to -0.4214 
¢/m3 to make up the difference between our forecast cost of transporting natural 
gas and actual costs from prior periods. 
 
Delivery Price Adjustment 
The delivery price adjustment rate decreased by 0.6735 ¢/m3 to -0.6175 ¢/m3 
reflecting your portion of the difference between our expected earnings and 
actual earnings from 2008. 
 
New Rates 
The table below shows the new, approved rates used to calculate your natural 
gas bill as of July 1, 2009. The annual impacts are based on a typical Rate 210 
Direct Purchase customer using 93,000 m3 of gas a year. 
 



 Storage Price 0.0016 ¢/m³ $0.00   Adjustment

CHARGES
RATES ANNUAL

at Jul. 1, 2009 increase or decrease

 Transportation * 3.0598 ¢/m³ $0.00

 Transportation -0.4214 ¢/m³ -$449.75   Price Adjustment

 Storage 1.2139 ¢/m³ $0.00

 Delivery

$0.00

   First 1,000 m3 7.5341 ¢/m³

   Next 9,000 m3 5.9959 ¢/m³

   Next 20,000 m3 5.1188 ¢/m³

   All Over 100,000 m3 2.4299 ¢/m³
   Next 70,000 m3 4.5572 ¢/m³

 Delivery Price -0.6175 ¢/m³ $0.00   Adjustment

 Monthly Charge $70.00 $0.00

*  Depending on the terms of your retail energy marketer contract, you may 
or may not be affected by Union Gas' changes to transportation rates.   
Please contact your retail energy marketer directly at the phone number that 
appears on your bill if you have questions.

 Total Annual -$449.75   Impact

 



Important Information About Your Rates 
July 2009 - Rate 110 

 
The Ontario Energy Board approved a decrease to Union Gas’ gas commodity, 
gas commodity price adjustment, transportation price adjustment, and delivery 
price adjustment rates as of July 1, 2009. The enclosed bill uses the new rates. 
 
The total annual bill decrease will be $8,274.85 for a typical Rate 110 customer 
using 93,000 m3 of gas a year. 
 
Gas Commodity 
The gas commodity rate decreased by 2.8877 ¢/m3 to 20.2127 ¢/m3 based on 
our forecast of natural gas market prices for the next 12 months. 
 
Gas Commodity Price Adjustment 
The gas commodity price adjustment rate decreased by 5.5264 ¢/m3 to                       
-8.0676¢/m3 to make up the difference between our forecast cost of natural gas 
and actual costs from prior periods. 
 
Transportation Price Adjustment 
The transportation price adjustment rate decreased by 0.4836 ¢/m3 to -0.4214 
¢/m3 to make up the difference between our forecast cost of transporting natural 
gas and actual costs from prior periods. 
 
Delivery Price Adjustment 
The delivery price adjustment rate decreased by 0.6735 ¢/m3 to -0.6175 ¢/m3 
reflecting your portion of the difference between our expected earnings and 
actual earnings from 2008. 
 
New Rates 
The table below shows the new, approved rates used to calculate your natural 
gas bill as of July 1, 2009. The annual impacts are based on a typical Rate 110 
customer using 93,000 m3 of gas a year. 
 



0.0016 ¢/m³ $0.00 Storage Price
   Adjustment

CHARGES
RATES ANNUAL

at Jul. 1, 2009 increase or decrease

 Gas Commodity 20.2127 ¢/m³ -$2,685.56

 Gas Commodity
   Price Adjustment

3.1544 ¢/m³ $0.00

-8.0676 ¢/m³ -$5,139.54

 Transportation

 Transportation
   Price Adjustment

1.2116 ¢/m³ $0.00

-0.4214 ¢/m³ -$449.75

 Storage

 Delivery
   First 1,000 m3

   Next 9,000 m3

$0.00

7.5341 ¢/m³
5.9959 ¢/m³

   Next 20,000 m3 5.1188 ¢/m³

   All Over 100,000 m3 2.4299 ¢/m³
   Next 70,000 m3 4.5572 ¢/m³

 Delivery Price
   Adjustment

$70.00 $0.00

-0.6175 ¢/m³ $0.00

 Monthly Charge

 Total Annual
   Impact -$8,274.85

 



Important Information About Your Rates 
July 2009 - Rate 110 Direct Purchase 

 
The Ontario Energy Board approved a decrease to Union Gas’ transportation 
price adjustment, and delivery price adjustment rates as of July 1, 2009. The 
enclosed bill uses the new rates. 
 
The total annual bill decrease will be $449.75 for a typical Rate 110 Direct 
Purchase customer using 93,000 m3 of natural gas a year. 
 
Transportation Price Adjustment 
The transportation price adjustment rate decreased by 0.4836 ¢/m3 to -0.4214 
¢/m3 to make up the difference between our forecast cost of transporting natural 
gas and actual costs from prior periods. 
 
Delivery Price Adjustment 
The delivery price adjustment rate decreased by 0.6735 ¢/m3 to -0.6175 ¢/m3 
reflecting your portion of the difference between our expected earnings and 
actual earnings from 2008. 
 
New Rates 
The table below shows the new, approved rates used to calculate your natural 
gas bill as of July 1, 2009. The annual impacts are based on a typical Rate 110 
Direct Purchase customer using 93,000 m3 of gas a year. 
 



0.0016 ¢/m³ $0.00 Storage Price
   Adjustment

CHARGES
RATES ANNUAL

at Jul. 1, 2009 increase or decrease

 Transportation * 3.1544 ¢/m³ $0.00

 Transportation
   Price Adjustment

1.2116 ¢/m³ $0.00

-0.4214 ¢/m³ -$449.75

 Storage

 Delivery
   First 1,000 m3

   Next 9,000 m3

$0.00

7.5341 ¢/m³
5.9959 ¢/m³

   Next 20,000 m3 5.1188 ¢/m³

   All Over 100,000 m3 2.4299 ¢/m³
   Next 70,000 m3 4.5572 ¢/m³

 Delivery Price
   Adjustment -0.6175 ¢/m³ $0.00

 Monthly Charge

-$449.75

$70.00 $0.00

*  Depending on the terms of your retail energy marketer contract, you may 
or may not be affected by Union Gas' changes to transportation rates.   
Please contact your retail energy marketer directly at the phone number that 
appears on your bill if you have questions.

 Total Annual
   Impact

 



Important Information About Your Rates 
July 2009 - Rate 310 

 
The Ontario Energy Board approved a decrease to Union Gas’ gas commodity, 
gas commodity price adjustment, transportation price adjustment, and delivery 
price adjustment rates as of July 1, 2009. The enclosed bill uses the new rates. 
 
The total annual bill decrease will be $8,302.21 for a typical Rate 310 customer 
using 93,000 m3 of gas a year. 
 
Gas Commodity 
The gas commodity rate decreased by 2.9171 ¢/m3 to 20.4121 ¢/m3 based on 
our forecast of natural gas market prices for the next 12 months. 
 
Gas Commodity Price Adjustment 
The gas commodity price adjustment rate decreased by 5.5264 ¢/m3 to                        
-8.0676¢/m3 to make up the difference between our forecast cost of natural gas 
and actual costs from prior periods. 
 
Transportation Price Adjustment 
The transportation price adjustment rate decreased by 0.4836 ¢/m3 to -0.4214 
¢/m3 to make up the difference between our forecast cost of transporting natural 
gas and actual costs from prior periods. 
 
Delivery Price Adjustment 
The delivery price adjustment rate decreased by 0.6735 ¢/m3 to -0.6175 ¢/m3 
reflecting your portion of the difference between our expected earnings and 
actual earnings from 2008. 
 
New Rates 
The table below shows the new, approved rates used to calculate your natural 
gas bill as of July 1, 2009. The annual impacts are based on a typical Rate 310 
customer using 93,000 m3 of gas a year. 
 



$0.00 Storage Price 0.0016 ¢/m³   Adjustment

CHARGES
RATES

at Jul. 1, 2009

ANNUAL
increase or decrease

 Gas Commodity 20.4121 ¢/m³ -$2,712.92

 Gas Commodity -8.0676 ¢/m³   Price Adjustment -$5,139.54

 Transportation 3.8615 ¢/m³ $0.00

 Transportation -0.4214 ¢/m³   Price Adjustment -$449.75

 Storage 1.5986 ¢/m³ $0.00

 Delivery
   First 1,000 m3 7.5341 ¢/m³

   Next 9,000 m3 5.9959 ¢/m³

   Next 20,000 m3 5.1188 ¢/m³
$0.00

   Next 70,000 m3 4.5572 ¢/m³

   All Over 100,000 m3 2.4299 ¢/m³

 Delivery Price -0.6175 ¢/m³   Adjustment $0.00

 Monthly Charge $70.00 $0.00

-$8,302.21 Total Annual
   Impact  



Important Information About Your Rates 
July 2009 - Rate 310 Direct Purchase 

 
The Ontario Energy Board approved a decrease to Union Gas’ transportation 
price adjustment, and delivery price adjustment rates as of July 1, 2009. The 
enclosed bill uses the new rates. 
 
The total annual bill decrease will be $449.75 for a typical Rate 310 Direct 
Purchase customer using 93,000 m3 of natural gas a year. 
 
Transportation Price Adjustment 
The transportation price adjustment rate decreased by 0.4836 ¢/m3 to -0.4214 
¢/m3 to make up the difference between our forecast cost of transporting natural 
gas and actual costs from prior periods. 
 
Delivery Price Adjustment 
The delivery price adjustment rate decreased by 0.6735 ¢/m3 to -0.6175 ¢/m3 
reflecting your portion of the difference between our expected earnings and 
actual earnings from 2008. 
 
New Rates 
The table below shows the new, approved rates used to calculate your natural 
gas bill as of July 1, 2009. The annual impacts are based on a typical Rate 310 
Direct Purchase customer using 93,000 m3 of gas a year. 
 



$0.00 Storage Price 0.0016 ¢/m³   Adjustment

CHARGES
RATES

at Jul. 1, 2009

ANNUAL
increase or decrease

 Transportation * 3.8615 ¢/m³ $0.00

 Transportation -0.4214 ¢/m³   Price Adjustment -$449.75

 Storage 1.5986 ¢/m³ $0.00

 Delivery
   First 1,000 m3 7.5341 ¢/m³

   Next 9,000 m3 5.9959 ¢/m³

   Next 20,000 m3 5.1188 ¢/m³
$0.00

   Next 70,000 m3 4.5572 ¢/m³

   All Over 100,000 m3 2.4299 ¢/m³

$0.00 Delivery Price -0.6175 ¢/m³   Adjustment

$70.00 $0.00

   Impact
 Total Annual

 Monthly Charge

*  Depending on the terms of your retail energy marketer contract, you may or 
may not be affected by Union Gas' changes to transportation rates.   Please 
contact your retail energy marketer directly at the phone number that appears 
on your bill if you have questions.

-$449.75

 



Important Information About Your Rates 
July 2009 - Rate 610 

 
The Ontario Energy Board approved a decrease to Union Gas’ gas commodity, 
gas commodity price adjustment, transportation price adjustment, and delivery 
price adjustment rates as of July 1, 2009. The enclosed bill uses the new rates. 
 
The total annual bill decrease will be $8,327.01 for a typical Rate 610 customer 
using 93,000 m3 of gas a year. 
 
Gas Commodity 
The gas commodity rate decreased by 2.9438 ¢/m3 to 20.5848 ¢/m3 based on 
our forecast of natural gas market prices for the next 12 months. 
 
Gas Commodity Price Adjustment 
The gas commodity price adjustment rate decreased by 5.5264 ¢/m3 to                        
-8.0676¢/m3 to make up the difference between our forecast cost of natural gas 
and actual costs from prior periods. 
 
Transportation Price Adjustment 
The transportation price adjustment rate decreased by 0.4836 ¢/m3 to -0.4214 
¢/m3 to make up the difference between our forecast cost of transporting natural 
gas and actual costs from prior periods. 
 
Delivery Price Adjustment 
The delivery price adjustment rate decreased by 0.6735 ¢/m3 to -0.6175 ¢/m3 
reflecting your portion of the difference between our expected earnings and 
actual earnings from 2008. 
 
New Rates 
The table below shows the new, approved rates used to calculate your natural 
gas bill as of July 1, 2009. The annual impacts are based on a typical Rate 610 
customer using 93,000 m3 of gas a year. 
 



 Storage Price 0.0016 ¢/m³ $0.00   Adjustment

CHARGES
RATES ANNUAL

at Jul. 1, 2009 increase or decrease

20.5848 ¢/m³ -$2,737.74 Gas Commodity

4.4756 ¢/m³ $0.00

 Gas Commodity -8.0676 ¢/m³ -$5,139.55   Price Adjustment

 Transportation

1.9106 ¢/m³ $0.00

 Transportation -0.4214 ¢/m³ -$449.72   Price Adjustment

 Storage

$0.00

   First 1,000 m3 7.5341 ¢/m³

   Next 9,000 m3 5.9959 ¢/m³

4.5572 ¢/m³
   Next 20,000 m3 5.1188 ¢/m³

 Delivery

   Next 70,000 m3

   All Over 100,000 m3 2.4299 ¢/m³

$70.00 $0.00

 Delivery Price -0.6175 ¢/m³ $0.00   Adjustment

 Monthly Charge

 Total Annual -$8,327.01   Impact  



Important Information About Your Rates 
July 2009 - Rate 610 Direct Purchase 

 
The Ontario Energy Board approved a decrease to Union Gas’ transportation 
price adjustment, and delivery price adjustment rates as of July 1, 2009. The 
enclosed bill uses the new rates. 
 
The total annual bill decrease will be $449.72 for a typical Rate 610 Direct 
Purchase customer using 93,000 m3 of natural gas a year. 
 
Transportation Price Adjustment 
The transportation price adjustment rate decreased by 0.4836 ¢/m3 to -0.4214 
¢/m3 to make up the difference between our forecast cost of transporting natural 
gas and actual costs from prior periods. 
 
Delivery Price Adjustment 
The delivery price adjustment rate decreased by 0.6735 ¢/m3 to -0.6175 ¢/m3 
reflecting your portion of the difference between our expected earnings and 
actual earnings from 2008. 
 
New Rates 
The table below shows the new, approved rates used to calculate your natural 
gas bill as of July 1, 2009. The annual impacts are based on a typical Rate 610 
Direct Purchase customer using 93,000 m3 of gas a year. 
 



 Storage Price 0.0016 ¢/m³ $0.00   Adjustment

CHARGES
RATES ANNUAL

at Jul. 1, 2009 increase or decrease

4.4756 ¢/m³ $0.00 Transportation *

1.9106 ¢/m³ $0.00

 Transportation -0.4214 ¢/m³ -$449.72   Price Adjustment

 Storage

$0.00

   First 1,000 m3 7.5341 ¢/m³

   Next 9,000 m3 5.9959 ¢/m³

4.5572 ¢/m³
   Next 20,000 m3 5.1188 ¢/m³

 Delivery

   Next 70,000 m3

   All Over 100,000 m3 2.4299 ¢/m³

 Monthly Charge $70.00 $0.00

 Delivery Price -0.6175 ¢/m³ $0.00   Adjustment

*  Depending on the terms of your retail energy marketer contract, you may 
or may not be affected by Union Gas' changes to transportation rates.   
Please contact your retail energy marketer directly at the phone number that 
appears on your bill if you have questions.

 Total Annual -$449.72   Impact

 



Important Information About Your Rates 
July 2009 - Rate M1 

 
The Ontario Energy Board approved a decrease to Union Gas’ gas commodity, 
gas commodity price adjustment, and delivery price adjustment rates, and an 
increase to transportation rates as of July 1, 2009. The enclosed bill uses the 
new rates. 
 
The total annual bill decrease will be $152.45 for a typical Rate M1 customer 
using 2,600 m3 of natural gas a year. 
 
Gas Commodity 
The gas commodity rate decreased by 2.9438 ¢/m3 to 20.5848 ¢/m3 based on 
our forecast of natural gas market prices for the next 12 months. 
 
Gas Commodity Price Adjustment 
The gas commodity price adjustment rate decreased by 3.4201 ¢/m3 to -5.2484 
¢/m3 to make up the difference between our forecast cost of natural gas and 
actual costs from prior periods. 
 
Transportation 
The transportation rate increased by 0.5027 ¢/m3 to 3.7337 ¢/m3 to reflect the 
increased cost of transporting natural gas to Ontario. 
 
Delivery Price Adjustment 
The delivery price adjustment rate decrease of 1.2921 ¢/m3 to -1.3176 ¢/m3 
includes the difference between our forecast costs of delivering natural gas and 
actual costs from prior periods, and your portion of the difference between our 
expected earnings and actual earnings from 2008. 
 
New Rates 
The table below shows the new, approved rates used to calculate your natural 
gas bill as of July 1, 2009. The annual impacts are based on a typical Rate M1 
customer using 2,600 m3 of gas a year. 
 



CHARGES
RATES

at Jul. 1, 2009

ANNUAL
increase or decrease

 Gas Commodity

 Gas Commodity

-$76.56

-$88.93   Price Adjustment

   Next 150 m3

   All Over 250 m3

 Monthly Charge

 Delivery Price
   Adjustment

 Transportation

 Storage

 Delivery
   First 100 m3

 Storage Price
   Adjustment

 Total Annual
   Impact

20.5848 ¢/m³

-5.2484 ¢/m³

3.7337 ¢/m³

0.9899 ¢/m³

4.6685 ¢/m³
4.4284 ¢/m³
3.8601 ¢/m³

-1.3176 ¢/m³

$18.00

-$0.05

$13.09

$0.00

$0.00

-$152.45

$0.00

0.0023 ¢/m³ $0.00

 



Important Information About Your Rates 
July 2009 - Rate M1 Direct Purchase 

 
The Ontario Energy Board approved a decrease to Union Gas’ delivery price 
adjustment rates as of July 1, 2009. The enclosed bill uses the new rates. 
 
The total annual bill decrease will be $0.05 for a typical Rate M1 Direct Purchase 
customer using 2,600 m3 of natural gas a year. 
 
Delivery Price Adjustment 
The delivery price adjustment rate decrease of 1.2921 ¢/m3 to -1.3176 ¢/m3 
includes the difference between our forecast costs of delivering natural gas and 
actual costs from prior periods, and your portion of the difference between our 
expected earnings and actual earnings from 2008. 
 
New Rates 
The table below shows the new, approved rates used to calculate your natural 
gas bill as of July 1, 2009. The annual impacts are based on a typical Rate M1 
Direct Purchase customer using 2,600 m3 of gas a year. 
 

 Storage Price 0.0023 ¢/m³ $0.00   Adjustment

-$0.05   Impact
 Total Annual

   All Over 250 m3 3.8601 ¢/m³

 Delivery Price -1.3176 ¢/m³ -$0.05   Adjustment

 Monthly Charge $18.00 $0.00

 Storage 0.9899 ¢/m³ $0.00

 Delivery

$0.00
   First 100 m3 4.6685 ¢/m³

   Next 150 m3 4.4284 ¢/m³

CHARGES
RATES ANNUAL

at Jul. 1, 2009 increase or decrease

 



Important Information About Your Rates 
July 2009 - Rate M2 

 
The Ontario Energy Board approved a decrease to Union Gas’ gas commodity, 
gas commodity price adjustment, and delivery price adjustment rates, and an 
increase to transportation rates as of July 1, 2009. The enclosed bill uses the 
new rates. 
 
The total annual bill decrease will be $4,280.15 for a typical Rate M2 customer 
using 73,000 m3 of natural gas a year. 
 
Gas Commodity 
The gas commodity rate decreased by 2.9438 ¢/m3 to 20.5848 ¢/m3 based on 
our forecast of natural gas market prices for the next 12 months. 
 
Gas Commodity Price Adjustment 
The gas commodity price adjustment rate decreased by 3.4201 ¢/m3 to -5.2484 
¢/m3 to make up the difference between our forecast cost of natural gas and 
actual costs from prior periods. 
 
Transportation 
The transportation rate increased by 0.5027 ¢/m3 to 3.7337 ¢/m3 to reflect the 
increased cost of transporting natural gas to Ontario. 
 
Delivery Price Adjustment 
The delivery price adjustment rate decrease of 0.5038 ¢/m3 to -0.4405 ¢/m3 
includes the difference between our forecast costs of delivering natural gas and 
actual costs from prior periods, and your portion of the difference between our 
expected earnings and actual earnings from 2008. 
 
New Rates 
The table below shows the new, approved rates used to calculate your natural 
gas bill as of July 1, 2009. The annual impacts are based on a typical Rate M2 
customer using 73,000 m3 of gas a year. 
 



   Next 13,000 m3

 Gas Commodity 20.5848 ¢/m³ -$2,148.99

ANNUAL
at Jul. 1, 2009 increase or decrease

 Gas Commodity -5.2484 ¢/m³ -$2,496.69   Price Adjustment

   All Over 20,000 m3 3.2126 ¢/m³
3.4700 ¢/m³

 Storage 0.7289 ¢/m³

3.6845 ¢/m³

 Storage Price 0.0013 ¢/m³   Adjustment

$0.00

 Delivery Price -0.4405 ¢/m³ -$1.45   Adjustment

 Delivery
   First 1,000 m3 3.7565 ¢/m³

   Next 6,000 m3

 Monthly Charge $70.00 $0.00

 Total Annual -$4,280.15   Impact

$0.00

 Transportation 3.7337 ¢/m³ $366.98

CHARGES
RATES

$0.00

 



Important Information About Your Rates 
July 2009 - Rate M2 Direct Purchase 

 
The Ontario Energy Board approved a decrease to Union Gas’ delivery price 
adjustment rates as of July 1, 2009. The enclosed bill uses the new rates. 
 
The total annual bill decrease will be $1.45 for a typical Rate M2 Direct Purchase 
customer using 73,000 m3 of natural gas a year. 
 
Delivery Price Adjustment 
The delivery price adjustment rate decrease of 0.5038 ¢/m3 to -0.4405 ¢/m3 
includes the difference between our forecast costs of delivering natural gas and 
actual costs from prior periods, and your portion of the difference between our 
expected earnings and actual earnings from 2008. 
 
New Rates 
The table below shows the new, approved rates used to calculate your natural 
gas bill as of July 1, 2009. The annual impacts are based on a typical Rate M2 
Direct Purchase customer using 73,000 m3 of gas a year. 
 

   Next 13,000 m3

 Storage 0.7289 ¢/m³ $0.00

 Delivery

$0.00
   First 1,000 m3 3.7565 ¢/m³

   Next 6,000 m3

 Total Annual -$1.45   Impact

3.6845 ¢/m³
3.4700 ¢/m³

   All Over 20,000 m3 3.2126 ¢/m³

ANNUAL
at Jul. 1, 2009 increase or decrease

 Monthly Charge $70.00 $0.00

 Delivery Price -0.4405 ¢/m³ -$1.45   Adjustment

CHARGES
RATES

 Storage Price 0.0013 ¢/m³ $0.00   Adjustment

 
 



 
 

AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 
 

July 2009 
 
The Ontario Energy Board (OEB) approved changes to the rates Union Gas charges customers starting 
July 1, 2009.  Your new rates are shown on the accompanying Rate 20 schedule.  Changes in the rates 
are detailed in the attached appendix.  The enclosed bill uses the new approved rates. 
 
 
One-Time Adjustment 
 
The Ontario Energy Board has approved a one-time adjustment to your Rate 20 bill reflecting your portion 
of the difference between our expected earnings and actual earnings from 2008.  The result is a one-time 
credit of 0.1177 cents per cubic meter applied to volumes consumed for the period January 1, 2008 to 
December 31, 2008. Individual customer impacts will vary based on volumes consumed. 
 
 
Transportation 
 
Changes in the gas transportation rate, if applicable to your service, reflect the changes in the costs to 
provide transportation service effective July 1, 2009. 
 
 
Gas Supply Charges 
 
New rates, if applicable to your service, reflect a decrease in Union Gas’ forecast cost to purchase 
natural gas for the next 12 months.  In addition, there is a decrease due to the difference between the 
projected costs that Union Gas expects to pay and the amounts that Union Gas expects to recover 
through rates over the next 12 months.  The changes by zone are detailed on the attached appendix. 
  
Adjusting your gas rate in this way ensures that you are billed at a rate that more closely reflects the 
market price of natural gas and avoids large out-of-period adjustments.  Union Gas does not earn income 
on the sale of the natural gas commodity.  The price we pay for the gas commodity is passed on directly 
to customers with no profit included. 
 
We appreciate and thank you for your business.  If you have any questions about the rate change, please 
call your account representative.  Our staff will be pleased to answer your questions. 
 
 

Rate 20 + Appendix A (Rate 20) 
[Rate schedule attached] 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 
 

July 2009 
 
The Ontario Energy Board has approved a one-time adjustment to your Rate 25 bill reflecting your portion 
of the difference between our expected earnings and actual earnings from 2008.  The result is a one-time 
credit of 0.0828 cents per cubic meter applied to volumes consumed for the period January 1, 2008 to 
December 31, 2008. Individual customer impacts will vary based on volumes consumed. 
 
 
We appreciate and thank you for your business.  If you have any questions about the rate change, please 
call your account representative.  Our staff will be pleased to answer your questions. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



 
 

AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 
 

July 2009 
 
The Ontario Energy Board has approved a one-time adjustment to your Rate 77 bill reflecting your portion 
of the difference between our expected earnings and actual earnings from 2008.  The result is a one-time 
credit of 1.3180 cents per cubic meter applied to delivery demand for the period January 1, 2008 to 
December 31, 2008.  
 
 
We appreciate and thank you for your business.  If you have any questions about the rate change, please 
call your account representative.  Our staff will be pleased to answer your questions. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 
 

July 2009 
 
The Ontario Energy Board (OEB) approved changes to the rates Union Gas charges customers starting 
July 1, 2009.  Your new rates are shown on the accompanying Rate 100 schedule.  Changes in the rates 
are detailed in the attached appendix.  The enclosed bill uses the new approved rates. 
 
 
One-Time Adjustment 
 
The Ontario Energy Board has approved a one-time adjustment to your Rate 100 bill reflecting your 
portion of the difference between our expected earnings and actual earnings from 2008.  The result is a 
one-time credit of 0.0381 cents per cubic meter applied to volumes consumed for the period January 1, 
2008 to December 31, 2008. Individual customer impacts will vary based on volumes consumed. 
 
 
Gas Supply Charges 
 
New rates, if applicable to your service, reflect a decrease in Union Gas’ forecast cost to purchase 
natural gas for the next 12 months.  In addition, there is a decrease due to the difference between the 
projected costs that Union Gas expects to pay and the amounts that Union Gas expects to recover 
through rates over the next 12 months.  The changes by zone are detailed on the attached appendix. 
  
Adjusting your gas rate in this way ensures that you are billed at a rate that more closely reflects the 
market price of natural gas and avoids large out-of-period adjustments.  Union Gas does not earn income 
on the sale of the natural gas commodity.  The price we pay for the gas commodity is passed on directly 
to customers with no profit included. 
 
We appreciate and thank you for your business.  If you have any questions about the rate change, please 
call your account representative.  Our staff will be pleased to answer your questions. 
 
 

Rate 100 + Appendix A (Rate 100) 
[Rate schedule attached] 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 
 

July 2009 
 
The Ontario Energy Board (OEB) approved changes to the rates Union Gas charges customers starting 
July 1, 2009.  Your new rates are shown on the accompanying Rate M4 schedule.  Changes in the rates 
are detailed in the attached appendix.  The enclosed bill uses the new approved rates. 
 
 
One-Time Adjustment 
 
The Ontario Energy Board has approved a one-time adjustment to your Rate M4 bill reflecting your 
portion of the difference between our expected earnings and actual earnings from 2008.  The result is a 
one-time credit of 0.1079 cents per cubic meter applied to volumes consumed for the period January 1, 
2008 to December 31, 2008. Individual customer impacts will vary based on volumes consumed. 
 
 
Delivery 
 
A review of the gas costs to ensure reliable natural gas service to your business during the year results in 
a decrease in the delivery commodity rate by 0.0020 ¢/m3.  You will see this change on the “Delivery-
Price Adjustment” line on your bill. 
 
 
Transportation  
 
The cost to transport natural gas to Ontario, if applicable to your service, has changed, resulting in an 
increase in the transportation rate by 0.5027 ¢/m3 to 3.7337 ¢/m3. 
 
 
Gas Supply  
 
The gas commodity charge, if applicable to your service, has decreased by 2.9438 ¢/m3 to 20.5848 
¢/m3.  This change reflects the decrease in Union Gas’ forecast cost to purchase natural gas for the next 
12 months. 
 
In addition, there is a decrease of 3.4201 ¢/m3 related to the difference between the projected cost of 
natural gas that Union Gas expects to pay and the amounts that Union Gas expects to recover through its 
current gas commodity rate over the next 12 months.  You will see the new rate on the “Gas Price 
Adjustment” line on your bill.   
 
Adjusting your gas rate in this way ensures that you are billed at a rate that more closely reflects the 
market price of natural gas and avoids large out-of-period adjustments. 
 
Union Gas does not earn income on the sale of the natural gas commodity.  The price we pay for the gas 
commodity is passed on directly to customers with no profit included. 
 
We appreciate and thank you for your business.  If you have any questions about the rate change, please 
call your account representative.  Our staff will be pleased to answer your questions. 
 
 
 

Rate M4 + Appendix A (Rate M4) 
[Rate schedule attached] 

 
 
 
 



 
 

AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 
 

July 2009 
 
The Ontario Energy Board (OEB) approved changes to the rates Union Gas charges customers starting 
July 1, 2009.  Your new rates are shown on the accompanying Rate M5A schedule.  Changes in the 
rates are detailed in the attached appendix. The enclosed bill uses the new approved rates. 
 
 
One-Time Adjustment 
 
The Ontario Energy Board has approved a one-time adjustment to your Rate M5A bill reflecting your 
portion of the difference between our expected earnings and actual earnings from 2008.  The result is a 
one-time credit of 0.0689 cents per cubic meter applied to volumes consumed for the period January 1, 
2008 to December 31, 2008. Individual customer impacts will vary based on volumes consumed. 
 
 
Delivery 
 
A review of the gas costs to ensure reliable natural gas service to your business during the year results in 
a decrease in the delivery commodity rate by 0.0020 ¢/m3.  You will see this change on the “Delivery-
Price Adjustment” line on your bill. 
 
 
Transportation  
 
The cost to transport natural gas to Ontario, if applicable to your service, has changed, resulting in an 
increase in the transportation rate by 0.5027 ¢/m3 to 3.7337 ¢/m3. 
 
 
Gas Supply  
 
The gas commodity charge, if applicable to your service, has decreased by 2.9438 ¢/m3 to 20.5848 
¢/m3.  This change reflects the decrease in Union Gas’ forecast cost to purchase natural gas for the next 
12 months. 
 
In addition, there is a decrease of 3.4201 ¢/m3 related to the difference between the projected cost of 
natural gas that Union Gas expects to pay and the amounts that Union Gas expects to recover through its 
current gas commodity rate over the next 12 months.  You will see the new rate on the “Gas Price 
Adjustment” line on your bill.   
 
Adjusting your gas rate in this way ensures that you are billed at a rate that more closely reflects the 
market price of natural gas and avoids large out-of-period adjustments. 
 
Union Gas does not earn income on the sale of the natural gas commodity.  The price we pay for the gas 
commodity is passed on directly to customers with no profit included. 
 
We appreciate and thank you for your business.  If you have any questions about the rate change, please 
call your account representative.  Our staff will be pleased to answer your questions. 
 
 
 

Rate M5A + Appendix A (Rate M5A) 
[Rate schedule attached] 

 
 
 
 



 
 

AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 
 

July 2009 
 
The Ontario Energy Board (OEB) approved changes to the rates Union Gas charges customers starting 
July 1, 2009.  Your new rates are shown on the accompanying Rate M7 schedule.  Changes in the rates 
are detailed in the attached appendix.  The enclosed bill uses the new approved rates. 
 
 
One-Time Adjustment 
 
The Ontario Energy Board has approved a one-time adjustment to your Rate M7 bill reflecting your 
portion of the difference between our expected earnings and actual earnings from 2008.  The result is a 
one-time credit of 0.0628 cents per cubic meter applied to volumes consumed for the period January 1, 
2008 to December 31, 2008. Individual customer impacts will vary based on volumes consumed. 
 
 
Delivery 
 
A review of the gas costs to ensure reliable natural gas service to your business during the year results in 
a decrease in the delivery commodity rate by 0.0020 ¢/m3.  You will see this change on the “Delivery-
Price Adjustment” line on your bill. 
 
 
Transportation  
 
The cost to transport natural gas to Ontario, if applicable to your service, has changed, resulting in an 
increase in the transportation rate by 0.5027 ¢/m3 to 3.7337 ¢/m3. 
 
 
Gas Supply  
 
The gas commodity charge, if applicable to your service, has decreased by 2.9438 ¢/m3 to 20.5848 
¢/m3.  This change reflects the decrease in Union Gas’ forecast cost to purchase natural gas for the next 
12 months. 
 
In addition, there is a decrease of 3.4201 ¢/m3 related to the difference between the projected cost of 
natural gas that Union Gas expects to pay and the amounts that Union Gas expects to recover through its 
current gas commodity rate over the next 12 months.  You will see the new rate on the “Gas Price 
Adjustment” line on your bill.   
 
Adjusting your gas rate in this way ensures that you are billed at a rate that more closely reflects the 
market price of natural gas and avoids large out-of-period adjustments. 
 
Union Gas does not earn income on the sale of the natural gas commodity.  The price we pay for the gas 
commodity is passed on directly to customers with no profit included. 
 
We appreciate and thank you for your business.  If you have any questions about the rate change, please 
call your account representative.  Our staff will be pleased to answer your questions. 
 
 
 

Rate M7 + Appendix A (Rate M7) 
[Rate schedule attached] 

 
 
 
 



 
 

AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 
 

July 2009 
 
The Ontario Energy Board (OEB) approved changes to the rates Union Gas charges customers starting 
July 1, 2009.  Your new rates are shown on the accompanying Rate M9 schedule.  Changes in the rates 
are detailed in the attached appendix.  The enclosed bill uses the new approved rates. 
 
 
One-Time Adjustment 
 
The Ontario Energy Board has approved a one-time adjustment to your Rate M9 bill reflecting your 
portion of the difference between our expected earnings and actual earnings from 2008.  The result is a 
one-time credit of 0.0947 cents per cubic meter applied to volumes consumed for the period January 1, 
2008 to December 31, 2008. Individual customer impacts will vary based on volumes consumed. 
 
 
Delivery 
 
A review of the gas costs to ensure reliable natural gas service to your business during the year results in 
a decrease in the delivery commodity rate by 0.0020 ¢/m3.  You will see this change on the “Delivery-
Price Adjustment” line on your bill. 
 
 
Transportation  
 
The cost to transport natural gas to Ontario, if applicable to your service, has changed, resulting in an 
increase in the transportation rate by 0.5027 ¢/m3 to 3.7337 ¢/m3. 
 
 
Gas Supply  
 
The gas commodity charge, if applicable to your service, has decreased by 2.9438 ¢/m3 to 20.5848 
¢/m3.  This change reflects the decrease in Union Gas’ forecast cost to purchase natural gas for the next 
12 months. 
 
In addition, there is a decrease of 3.4201 ¢/m3 related to the difference between the projected cost of 
natural gas that Union Gas expects to pay and the amounts that Union Gas expects to recover through its 
current gas commodity rate over the next 12 months.  You will see the new rate on the “Gas Price 
Adjustment” line on your bill.   
 
Adjusting your gas rate in this way ensures that you are billed at a rate that more closely reflects the 
market price of natural gas and avoids large out-of-period adjustments. 
 
Union Gas does not earn income on the sale of the natural gas commodity.  The price we pay for the gas 
commodity is passed on directly to customers with no profit included. 
 
We appreciate and thank you for your business.  If you have any questions about the rate change, please 
call your account representative.  Our staff will be pleased to answer your questions. 
 
 
 

Rate M9 + Appendix A (Rate M9) 
[Rate schedule attached] 

 
 
 



 
 

AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 
 

July 2009 
 
The Ontario Energy Board (OEB) approved changes to the rates Union Gas charges customers starting 
July 1, 2009.  Your new rates are shown on the accompanying Rate M10 schedule.  Changes in the rates 
are detailed in the attached appendix. The enclosed bill uses the new approved rates. 
 
 
One-Time Adjustment 
 
The Ontario Energy Board has approved a one-time adjustment to your Rate M10 bill reflecting your 
portion of the difference between our expected earnings and actual earnings from 2008.  The result is a 
one-time credit of 0.6232 cents per cubic meter applied to volumes consumed for the period January 1, 
2008 to December 31, 2008. Individual customer impacts will vary based on volumes consumed. 
 
 
Transportation  
 
The cost to transport natural gas to Ontario, if applicable to your service, has changed, resulting in an 
increase in the transportation rate by 0.5027 ¢/m3 to 3.7337 ¢/m3. 
 
 
Gas Supply  
 
The gas commodity charge, if applicable to your service, has decreased by 2.9438 ¢/m3 to 20.5848 
¢/m3.  This change reflects the decrease in Union Gas’ forecast cost to purchase natural gas for the next 
12 months. 
 
In addition, there is a decrease of 3.4201 ¢/m3 related to the difference between the projected cost of 
natural gas that Union Gas expects to pay and the amounts that Union Gas expects to recover through its 
current gas commodity rate over the next 12 months.  You will see the new rate on the “Gas Price 
Adjustment” line on your bill.   
 
Adjusting your gas rate in this way ensures that you are billed at a rate that more closely reflects the 
market price of natural gas and avoids large out-of-period adjustments. 
 
Union Gas does not earn income on the sale of the natural gas commodity.  The price we pay for the gas 
commodity is passed on directly to customers with no profit included. 
 
We appreciate and thank you for your business.  If you have any questions about the rate change, please 
call your account representative.  Our staff will be pleased to answer your questions. 
 
 
 

Rate M10 + Appendix A (Rate M10) 
[Rate schedule attached] 

 
 
 
 
 
 
 
 
 
 



 
 

AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 
 

July 2009 
 
The Ontario Energy Board (OEB) has approved changes to the rates Union Gas charges its customers.  
New rates for Rate R1 will be applied to bills starting July 1, 2009.  Your new rates are shown on the 
accompanying rate schedule.  Changes to supplemental service rates reflect changes in gas supply costs 
effective July 1, 2009. 
 
We appreciate and thank you for your business.  If you have any questions about the rate change, please 
call your account representative.  Our staff will be pleased to answer your questions. 
 
 

Rate R1 
[Rate schedule attached 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 
 

July 2009 
 
The Ontario Energy Board (OEB) approved changes to the rates Union Gas charges customers starting 
July 1, 2009.  Your new rates are shown on the accompanying Rate T1 schedule.  Changes in the rates 
are detailed in the attached appendix. Changes to supplemental service rates reflect changes in gas 
supply costs effective July 1, 2009.  The enclosed bill uses the new approved rates. 
 
 
One-Time Adjustment 
 
The Ontario Energy Board has approved a one-time adjustment to your Rate T1 bill reflecting your portion 
of the difference between our expected earnings and actual earnings from 2008.  The result is a one-time 
credit of 0.0454 cents per cubic meter applied to volumes consumed for the period January 1, 2008 to 
December 31, 2008. Individual customer impacts will vary based on volumes consumed. 
 
 
We appreciate and thank you for your business.  If you have any questions about the rate change, please 
call your account representative.  Our staff will be pleased to answer your questions. 
 
 
 

Rate T1 + Appendix A (Rate T1) 
[Rate schedule attached] 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 
 

July 2009 
 
The Ontario Energy Board (OEB) approved changes to the rates Union Gas charges customers starting 
July 1, 2009.  Your new rates are shown on the accompanying Rate T3 schedule.  Changes in the rates 
are detailed in the attached appendix.  Changes to supplemental service rates reflect changes in gas 
supply costs effective July 1, 2009.  The enclosed bill uses the new approved rates. 
 
 
One-Time Adjustment 
 
The Ontario Energy Board has approved a one-time adjustment to your Rate T3 bill reflecting your portion 
of the difference between our expected earnings and actual earnings from 2008.  The result is a one-time 
credit of 0.0750 cents per cubic meter applied to volumes consumed for the period January 1, 2008 to 
December 31, 2008. Individual customer impacts will vary based on volumes consumed. 
 
 
We appreciate and thank you for your business.  If you have any questions about the rate change, please 
call your account representative.  Our staff will be pleased to answer your questions. 
 
 
 

Rate T3 + Appendix A (Rate T3) 
[Rate schedule attached] 

 



 
 
 

AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 
July 2009 

 
The Ontario Energy Board has approved a one-time adjustment to July 2009 bills for M12 storage and 
transportation customers. This adjustment will reflect your portion of the difference between our 
expected earnings and actual earnings from 2008.   
 
We appreciate and thank you for your business.  If you have any questions about the one time 
adjustment, please call your account representative.  Our staff will be pleased to answer your questions. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 

AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 
July 2009 

 
The Ontario Energy Board has approved a one-time adjustment to July 2009 bills for C1 long term firm 
transportation customers. This adjustment will reflect your portion of the difference between our 
expected earnings and actual earnings from 2008.   
 
We appreciate and thank you for your business.  If you have any questions about the one time 
adjustment, please call your account representative.  Our staff will be pleased to answer your questions. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 

AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 
July 2009 

 
 
The Ontario Energy Board has approved a one-time adjustment to July 2009 bills for M13 transportation 
of locally produced gas customers. This adjustment will reflect your portion of the difference between 
our expected earnings and actual earnings from 2008.   
 
We appreciate and thank you for your business.  If you have any questions about the one time 
adjustment, please call your account representative.  Our staff will be pleased to answer your questions. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 

AN IMPORTANT NOTICE ABOUT YOUR GAS RATES 
July 2009 

 
 
The Ontario Energy Board has approved a one-time adjustment to July 2009 bills for M16 storage 
transportation service customers. This adjustment will reflect your portion of the difference between our 
expected earnings and actual earnings from 2008.   
 
We appreciate and thank you for your business.  If you have any questions about the one time 
adjustment, please call your account representative.  Our staff will be pleased to answer your questions. 
 
 
 
 




