Attachment F

to
Notice of Proposed Amendments to Codes and a Rule and Notice of Hearing

December 18, 2018
EB-2017-0183

DRAFT ORDER

NON-PAYMENT OF ACCOUNT SERVICE CHARGES FOR ELECTRICITY AND
NATURAL GAS DISTRIBUTORS

THE ONTARIO ENERGY BOARD ORDERS THAT:

PART A: ELECTRICITY DISTRIBUTOR NON-PAYMENT OF ACCOUNT CHARGES

1. Effective May 1, 2019, despite any previous rate order, no electricity distributor shall
apply any charge identified as a “Collection of Account” charge in the distributor’s
tariff of rates and charges.

2. Effective May 1, 2019, despite any previous rate order, no electricity distributor shall
apply any charge identified as an “Install/Remove Load Control Device” charge in
the distributor’s tariff of rates and charges.

3. Effective May 1, 2019, any reference to “Disconnect/Reconnect” in an electricity
distributor’s tariff of rates and charges shall be read as “Reconnection”.

4. Effective May 1, 2019, the charge identified in an electricity distributor’s tariff of rates
and charges as “Late Payment — per month” is updated as follows:

Late Payment — per month % 1.50
(effective annual rate 19.56%
per annum or 0.04896%
compounded daily rate)




5. Effective May 1, 2019, the charge identified in an electricity distributor’s tariff of rates
and charges as “Late Payment — per annum” is discontinued.

PART B: GAS DISTRIBUTOR NON-PAYMENT OF ACCOUNT CHARGES

6. Effective May 1, 2019, despite any previous rate order, no gas distributor shall apply
charges for disconnecting a customer’s service for reasons of non-payment and any
such previously OEB-approved charge is discontinued.

7. Effective May 1, 2019, despite any previous rate order, any previously OEB-
approved charges associated with reconnection of a customer who had previously
been disconnected for non-payment reasons shall be read as “Reconnection”.

8. Effective May 1, 2019, the OEB-approved late payment charge shall be read as
1.50% per month (effective annual rate 19.56% per annum or 0.04896%
compounded daily rate).



