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IWG - Agenda for Today 

● OEB Staff Greeting

● Introductions – Gary – 5 min.

● Administrative (how is this going to work) – Gary – 10 min. 

○ Updates  and Slido Integration to IWG

○ Introduction of Q&A’s 

● Review / Discuss - Billing Fields wanted/needed and what the Reg. requires - 1 hour 

● List of Previous Items/ Summary / Next steps  - 15 minutes  



Administrative

● Meetings – Weekly for the next 2 months
● When Asking Questions plz state company name
● Meeting Etiquette 
● Data Priority - This Week:  Billing
● Next Week:  User Experience?  
● 21 months left 



OEB Questionnaire Results - What is important?  



List of Items from Previous Meetings 

Discuss  Virtual Accounts (e.g., Alectra)

Need clarity on what the 'product' will be and how it works.  

Some Parties would like to provide demonstrations.  

What about the MDMR. Can it be used? 

Can we support non-digital Authorizations.  (e.g., paper) What are the costs? 



Review / Discuss - Billing Fields wanted/needed and what the Reg. requires - 1 hour 

The Regulation - O. Reg. 633/21: ENERGY DATA

“energy data” means any energy usage and account holder information identified in REQ.21.2.5t or 
REQ.21.2.6t in the NAESB ESPI standard that is collected by the energy provider and made available 
to account holders in the normal course of the energy provider’s operations, excluding any data 
collected in respect of projects that are being undertaken on a trial basis; (“données énergétiques”)

(2.4) Every energy provider shall ensure that account holders and, if applicable, any persons or entities 
who have been authorized by the account holder under section 3 have access to the account holder’s 
energy data for at least the lesser of,(a)  the previous 24 months; or(b)  the period of time within the 
previous 24 months during which the account holder held an account with the energy provider.

(2.5) Every energy provider shall ensure that the energy data made available to account holders and, if 
applicable, authorized persons and entities provides energy usage information for interval periods of 
one hour or less, subject to any limitations of the energy provider’s metering infrastructure



FAQ’s

1
Do I need to Buy the Standard?

● If you are an Ontario Electric or 
Natural Gas Utility or a vendor using 
the standard.  YES.  Also see NAESB 
Copyright 

2
Where Can I find the Ontario Regulation? 

● O. Reg. 633/21: ENERGY DATA

3
Can we do Bulk Registration? 

● For a single utility YES GB -related.  
Across utilities NO not part of the 
Standard or Regulation 

4
Where can I find OEB staff guidance related to 
Green Button implementation in Ontario? 

● OEB Green Button Implementation

https://www.naesb.org/copyright.asp
https://www.ontario.ca/laws/regulation/r21633
https://www.oeb.ca/consultations-and-projects/policy-initiatives-and-consultations/green-button-implementation


FAQ’s

5
When Do the Utilities have to have their 
systems Operational and Certified by GBA? 

● Regulation states November 1, 2023

6
Does the ESPI (GB) standard handle Line 
Losses? 

● Yes, there are fields for Line Losses.

7
Who needs to get Certified by the Green 
Button Alliance?

● All Ontario Utilities within the 
Regulation.  Completed by November 
1,  2023

8
How many options are there for Reading 
Quality (for the metered intervals)?

● There are 19 options and more can be 
proposed, if needed.



IWG - Next Steps? 

Evolution of the IWG 



IWG 
Thank you for your participation
To reach out to the Co-Chairs - Email us


