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DISCLAIMER NOTICE

The Reporting and Record Keeping Requirements Filing Guide (RRR Filing Guide) has been prepared
by Ontario Energy Board (OEB) staff. All examples presented in the RRR Filing Guide are for general
illustration purposes only, and may not addressthe specific circumstances of any one distributor. Where
needed, it provides a reference for further information, or examples to clarify reporting requirements
given the various scenarios that arise for differentdistributors. Ultimately, distributors are responsible for
assessing the guidance and information provided in the RRR Filing Guide to determine the contents of
their data filed with the OEB.
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SUMMARY OF CHANGES TO RRR FILING GUIDE

The belowtable shows the summary of changes to the RRR Filing Guide since January 27,
2020.

RRR Filing Guide Section Page Changes to RRR Filing Guide

Multiple sections Multiple = Screenshots of RRR Forms have been updated to
reflect the new RRR Filing System that was
introduced on January 27, 2020. Please referto this
|letter for more information.

Reqistration 9 A menu item called “My Profile” is located in RRR
Filing System which allows users to view their user
access types for RRR reporting.

RRR Access Types 11 To coincide with the recent update to the Electronic
User Form, this section was added to describe in
detail which RRR access types correspond to which
level of signing authority.

Schedule 25 The schedule has been updated to reflect the
elimination of the RRR 2.1.1 filing. The Q1-Q3
reporting has been eliminated for the RRR 2.1.2 filing
and only requires the Q4 reporting.

RRR 2.1.1 Deferral and 33 This filing requirement has been eliminated.
Variance Accounts

RRR 2.1.2 Customer 34 The Q1-Q3 reporting has been eliminated for the
Numbers RRR 2.1.2 filing and only requires the Q4 reporting.
2.1.5.5e Circuit Kilometers = 106 The form has been amended to improve consistency
of Line of reporting between distributors. It now contains two

required fields (primary overhead and underground
lines) and two optional fields (secondary overhead
and underground lines).

Executive Certificationon | 198 This section has been updated to clarify which RRR
RRR Filings access types are required for sign off.
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PURPOSE

The OEB places high importance on the accuracy and integrity of distributor’s RRR reporting.
The RRR is an important repository of both financial and non-financial data that the OEB uses
and relies on for a variety of purposes, including the production of the Electricity Distributor
Scorecard (Scorecard) and the Yearbook of Electricity Distributors (Yearbook) and
benchmarking performance reports.

Every year, the Performance Analytics & Reporting department gather feedback (e.g. IREs,
emails, phone calls, etc.) and incorporate thatinto a newversion of the RRR Filing Guide. This
helps with the consistency of the guidance and responding to the changing business conditions.
Furthermore, it provides step by step instructions of howto submit the data within the RRR
Filing System and tips on accurately reporting the data.

AUTHORITY

The OEB’s authority to collect the information required under the RRR is derived from electricity
distributors’ licences which have a condition of licence requiring electricity distributors to provide
specified information in the form and manner as required by the OEB. The OEB’s Decision and
Order RP-2002-0140 of October 23, 2002 established the OEB’s policies for reporting and
record keeping requirements for electricity distributors which are set out in the document
“Electricity Reporting & Record Keeping Requirements.”

These reporting and record keeping requirements set the minimum reporting and record
keeping requirements with which a licensee must comply. Other reporting and record keeping
requirements specific to a licensee may also be containedin codes, individual licences or
regulatory instruments specific to a licensee (for example, in a rate order).
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LOCATION OF RRR INFORMATION

The RRR Reporting webpage is accessed through the “Industry” tab (1) on the OEB website, by
clicking on “Reporting and record keeping requirements (RRR).” (2)

" ONTARIO Contact  Calendar  Newsroom  Fr/” g\ Industry A Have a complaint?
(1)
. ENERGY \/
) BOARD
Industry >
Applications before the OEB > Policy initiatives and consultations > Rules, codes, and requirements >
Archived applications Archived and complete policy initiatives I'/?W Reporting and record keeping
Electricity distribution rates and consultations I&/I requirements (RRR)
Electricity transmission rates Directives issued to the OEB Forms and templates: energy contracts
Natural gas delivery rates Reports of the Board and certificates of compliance
OPG payment amounts Priority transmission projects Compliance and enforcement processes
Priority leave to construct Conservation Enforcement proceedings
Hearing transcripts Audit and performance assessment
Intervenor information Prescribed interest rates

Major decisions
Performance standards for processing
applications

Licensed companies and licensing Tools, resources, and links > Contact industry relations >

inf G
EREE & Regulatory Document Search (RDS)

Apply for a licence e-Filing services

Highlights of the RRR webpage include:

Electricity RRR — This webpage contains current documents and recent communications from
the OEB regarding RRR.

Electricity RRR Document — This constitutes the OEB'’s current reporting and record keeping
requirements to maintain and file information under the licence conditions.

RRR Filing System — The link to the RRR Filing System is found on this page.

Reporting Schedule — This section contains the filing schedule and countdown for impending
filing deadlines for regulated entities.

RRR Data Revision — Please refer to the Revisions section in the RRR Filing Guide.

RRR User Add/Remove Request Form — The link to the form to modify and request user
access to the RRR Filing System.

RRR Reports & Publications — The link to past Yearbooks of Electricity Distributors is found in
this section.
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RRR Filing System Overview
Registration

Registered User Privileges

Registration of at least one RRR user is necessary in order to fulfill the condition of its licence
which requires submission of information “in the form and manner required by the Board.”

Only RRR registered users can access input forms for filing, based on the personal password
issued to them by the OEB. The name of the RRR user is recorded in the OEB database as the
submitter of the filing.

If you have forgotten your user ID and password, click on “Forgot your Password” on the RRR
Filing System’s log-in webpage. You will be asked to provide your email address registered with
the OEB. Your user ID and password will be sent to your inboximmediately.

Removing or Adding a Registered User

When the job function of a registered user changes, or when an employee leaves the
organization, the OEB should be informed so that the RRR log-in ID assigned to the person can
be cancelled. In order to assist users on the various ID’s for a distributor, the RRR Filing System
includes a “My Profile” button located in the navigation bar as shown in the below screenshots.
The “My Profile” button includes a registered list of all RRR user details for an electricity
distributor. The user can reviewthe user ID’s and advise the OEB if any changes need to be
made.

To remove or add a RRR user, the primary regulatory contact should complete the “Electronic
User Form” found on the Filing systems page of the OEB website and email to
reqistrar@oeb.ca.

The email address used by the primary regulatory contact in sending the request should match
the contact email on record with the OEB.
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USER DETAILS

OF TITLE

ACCOUNT DETAILS

Chief Exacitive Officer

RRR Filer

Chiaf Exacutive Officer

Chiaf Exscutre Oficer

RFF Filor

RRR Filar

COMPANY DETAILS

Tha following usars currently have RRR of complaints access on bahall of EPCOR Matural Gas Limiled Partnership.

a FRA P
0 RRR Filar

0 Chisd Information Security Officer

Executive Sign-off and Certifications

A RRR signing officer(s) of the distributor (e.g., President, Chief Financial Officer, or other
officer of the company with equivalent signing authority) must be a registered user and have
his/her own RRR log-in ID to enable:

1. Electronic submission of certificate for compliance with the Affiliate Relationships Code
(RRR 2.2) and Cyber Security Readiness Report (RRR 2.1.22). These certifications are
only available to the CEO and must be submitted electronically by the due date. Paper
submissions are not accepted.

2. Electronic RRR certification on quarterly and annual RRR filings by the executive signing
officer.

3. Electronic sign-off of the distributor’s Scorecard and Scorecard MD&A by the CEO or
delegate.
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To request executive sign-off authority, please complete the “Electronic User Form” and send to
reqgistrar@oeb.ca. The OEB’s IT group will forward the newlog-in credentials to the account
holder.

RRR Access Types

The belowshows the various levels of access related to RRR filings in the RRR filing system.
Regulated entities are required to submit an electronic user request form to the OEB’s Registrar
office for the corresponding access types as described below. The userrequest form has been
updated to reflect the below RRR access types.

RRR Filer
RRR Filers have access to enter the RRR filing system portal to view and complete the
distributors’ RRR filings except the filings that are restricted to the Chief Executive Officer.

RRR Signing Officer

In the March 31, 2015 letter from the OEB, both the quarterly and annual RRR filings are
required to be certified by an executive signing officer of the company. The RRR Signing Officer
will have access to certify the completeness and accuracy of the quarterly and annual RRR
filings. The distributor can designate an individual who is responsible for signing off on the RRR
filings. Examples of signing officers include, but are not limited to, President, Chief Financial
Officer, or other officer of the company with equivalent signing authority. The RRR Signing
Officer will also have access to complete all RRR filings (RRR filer access) with the exception of
RRR filings that are required by the Chief Executive Officer.

Chief Executive Officer
The Chief Executive Officer will have access to submit all filings, certify all filings, and is
specifically required to certify the filings noted below.

e Electricity RRR 2.1.22 self-certification statement signed by the Chief Executive Officer
on the reported cyber security readiness.

e Electricity RRR 2.2.1 self-certification statement signed by the Chief Executive Officer of
the utility confirming that the distributor has complied with the Affiliate Relationships
Code for Electricity Distributors and Transmitters (ARC).

e Page 35 of the March 2014 Report of the Board on the Scorecard introduced the
requirement for distributors to sign off on the scorecard to complete the scorecard
implementation process. The May 22, 2015 letter from the OEB included the Scorecard
Activities Schedule which outlined the scorecard sign-off due dates required by the Chief
Executive Officer.

If the entity does not have a Chief Executive Officer, then the entity is required to identify one
representative to complete the submissionsrequired by the Chief Executive Officer. This
representative will be held accountable for the RRR submissions required by the Chief
Executive Officer.
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Under extenuating circumstances, the Chief Executive Officer can delegate its required tasks to
another personin the organization. Only a Chief Executive Officer has the authority to make this
request.

User Support

Users can access all support tools including the RRR Filing Guide and training videos in the
RRR Filing System in the Action Center.

By clicking on the relevant links, the user can either viewthe web version of the RRR Filing
Guide or watch the various training videos.

ACTION CENTER

Default w

RRR FILING USER GUIDE

Document Name Document Type

B2 Filings

ED Agdsional
Heparling
E‘-‘| MY FILING COMPANIES (16) & oFf

23 Updsed: 2016-50-40 10:38:33
RAR Revision
Roquest os Campany Mama | Licanea Mumbsr

Q

SOP Application

=)

S0P Viow Work-In-
Progross

GM-201T-017T8 390 Brant Strest

an Carp. ER-2016-0368 9.2020 Lanthier Drive

B
ED-2016-0360 2185 Derry Road Mississauga
F

ET-2003-0073 1130 Bertie St

RRR Filing System Window View

After logging in with the registered username and password, click on the “RRR filings” button
located on the navigation bar (#1). This will open the Company Details and Reporting Year.
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TEST ELECTRICITY DISTRIBUTOR, LONDON: CORPORATION ED-0999-9999 ISSUED %

ity Distributor
LICENCE
ICENCE TYFE

Electricity Distributor July 31, 2019
ICENCE STATUS cenc ¢

Issued December 04, 2020
CHOOSE ELECTRICITY REPORTING YEAR
O/ YEaR 1

o8 25

O& 2252

0= 50

0O& 2040

O8 s

0O & 204

08 26

08 205

0& =20

CHOOSE GAS REPORTING YEAR
Oe YErR 4

Test Elscricity Distribulor - O/d, Strathroy: Corporation. >

The following are descriptions of the screen sections (1 to 6) shown above.

1. This navigation bar is present throughout the RRR filings or revision request process. Through
this navigation bar users can perform tasks such as RRR filing, RRR revision request, etc. At
the top of the navigation bar, there is a feature titled “Action Center”, which allows the users to
create a custom dashboard to track any of their RRR data. Additionally, the Action Center also
houses training videos on the RRR Filing System.

2. This navigation bar features four options: Choose Reporting Period, Summary, Contacts and
Affiliates. The options are briefly described below:

Choose Reporting Period: For accessing RRR forms click on “Choose Reporting Period”. This
will then prompt the userto click on the desired RRR Reporting Schedule and finally the
annual and quarterly RRR filings. This RRR navigation bar will disappear once the reporting
year from the “Choose Reporting Period” is selected.

Summary: Clicking on this tab will open company details, address and connections (details of
registered users).

Contact: Clicking on this tab will open registered user’s contacts.
Affiliates: Clicking on this tab will open affiliate names.
3. This displays the selected company’s information and lists reporting years. Select“Choose

Electricity Reporting Year” for accessing RRR forms. As an example select 2019 as the
Reporting Year for entering 2018 annual data.
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4. Thisis a menu bar which will be present throughout the RRR filings or revisions request
process. Through this menu bar users can perform tasks such as Add group, Form refresh
and Form print.

5. This header is present throughout the RRR filing or revision request process, but will reflect
the title of the current layout with information such as distributor name, type, filing year and
form status. Notice that on the right hand side of the headerthere is “Add Favorite” and
“Menu” option, whereas, on the left hand side there is “Navigation” and “Back arrow” option.
The “add favorite” feature letsthe user create a shortcut of the currentviewin the menu bar.

Note that anicon (-) appears when the export data feature is selected. Clicking on this
“export data” icon opens a sub-window from where the exported datais downloaded. As the
RRR Filing System does not keep a history of exported files, the exported filesare only
available in the particular session.

6. Right under the menu bar thereis the “settings” and “log out” option. Before logging out

ensure that the filing is saved and the correct status (“Not Started”, “Work in Progress” or
“Submitted”) is displayed.

Export Dataor Reports and Print Functions
Export Data

In order to export data in MS excel using the export feature, the user will proceed with the
following steps:

1. Openthe desired RRR form and scroll to bring the desired table from where the datais to be
extracted.

2. Move the pointer over the selection boxlocated on the header of the first column of the table,
and click on it to select all the row entries (Note: you can make a custom selection by
individually selecting or deselecting the rows from the first column).
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CONNECTION OF NEW SERVICES - LOW VOLTAGE (LV)
Tha parcentage of new low vorags [<TE0 volts) connaction requests wher the conmedtion is mads within 5 working days of all applicable servics condtions being sabaiad.
Plansa refar 1o section 7.2 of the Distribuion System Code.
CED Approved Standard. at leas! 0% on & yearly Dases
@ MONTH #OF NEW LY SERVICES SOFNEWLVSERVICES | % OF NEWLV SERVICES
CONNECTED WITHIN 5 RECUESTED GONNECTED WITHIN 5
DAYS  DAYS
Qém 10 1 20.01
M Febrary 20 el a1
® March 30 3 8677
& g 40 a 97.58
Moy 10 12 BIZ
& June 12 13 231
M Juy 15 1% oIS
& Aot 1 m 8500
& September 25 2 w58
[ Ostobor &4 38 gtE7
& November ] 50 08,00
[ Decamber 60 &1 o

3. Once the desired data is selected, right-click anywhere inside the highlighted table to open a
right-click menu with options such as “export selection”, “export all”, etc.

CONNECTION OF NEW SERVICES - LOW VOLTAGE (LV)
Tne wmormlcm woitage {1750 ol connection raquests whare the connaction is mas wihin 5 working days of all appicable sanica condiions mng satisfad
P1aw redor 10 sechon 7.2 of the Datibution System Code.
OFB Apprewnd Standarc at loast £0% on @ yeary basis
& MONTH # OF NEW LV SERVICES ¥ OF NEW LV SERVICES % OF NEW LV SERVICES
CORNECTEDWITHIN S REQUESTED m\'ﬂﬂ{ms
Days
o danuary 1" 9001
& Fobruary [t 2 g
& Masch 3 M8T7
™ roi 41 9758
& My 12 (5]
& dune 13 (5]
&2 sy 16 975
& hagsst 1% 2 %00
& seprmber 25 2T 259
& odooor » » ‘a7
o Movamner 40 50 0600
[ Decamper & B 84

4. Click the desired option (export selection in this example). Enter a preferred filename and use
the drop down to select a preferred file type such as .Xls, .csv or .xml.

Start eipert
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-

5. An “export data” icon (-) is visible on the top right of the screen. This is the location
where all export data queries are saved for further download. Click on the iconto viewand
download the exported file(s). Note thatas the RRR Filing System does not keep a cache of
exported files, these files are only available in the particular session.

6. A window with all export file requests will open on the screen. Move the pointer over the
export data icon (on the right hand side) and click to startthe download. The selected data is
downloaded in the desired formatonto the user’s computer.

Click to download —.-| )

= o

Bl ewcannscionlowiliags s Rsady for download
B s -
- Saiect and rignt clck

Desvizaned Ca

Export Reports

The user can export submitted RRR forms (or select pages) following procedures similar to those
discussed in the export data section above.

The RRR Filing System allows the users to save and export a desired RRR form(s) in a file
format on their computers:
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1. Click open the desired RRR form using the navigation bar and then selectthe desired RRR
form page.

2. Located on the right, the menu bar includes a “Print” button. Through the Print button, the user
can create a report for a selected form by clicking on “export this report”.

@ [ #1102 + | 100% |+

IE' | T — Export this report
ain Repo

3. For exporting a report, click on “export this report” icon. This will open a window with a
dropdown selection for the desired file format and custom page range. The RRR Filing
System has the following file formats PDF, RPT, RTF, XML, CSV and MS Word version.

were acquir . the entity as it existed prig]
H Revenue t »: | number of accounts
ded Distrilb our distribution system.

File Format:

sed Regulation Summary |

Crystal Reparts (RPT) .

print all tab:
ab to in v [Crystal Reports (RPT) . this form cannot be subn|
nting stands ian GAAP [ Accounting St

i . PDF
Ernational Fi
Microsoft Excel (97-2003)
Microsoft Excel (97-2003) Data-Only
Microsoft Excel Workbook Data-only
Microsoft Word (97-2003)

Microsoft Word (97-2003) - Editable

R

Rich Text Format (RTF) Export

Character Separated Values (CSV)

XML

Print Report

The RRR Filing System print feature allows the users to print RRR forms (or select pages):

1. Click open the desired RRR form using the navigation bar and then select the desired RRR
form page(s).

2. Located on the right, the menu bar includes “Print” button.

3. Through the Print button, the user will click on the print icon to generate a print.
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Legend

Action Center * Mandatory field
Action Center

Navigation Option
(Show/Hide)

+ Add attachment - Menu Option (Show/Hide)

Add/Remove row

- Back button 4 Print

Selection (export data/order
rows)

- Export data

s | Export this report E‘ Logout

=)
= Enter form (single click) iz\rl]islfgztg:heckmark) and
F

Unsaved data entry

n Favourite (Add/Remove)
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ACCESSING THE RRR FORMS

1. The RRRfilings are required to be submitted by regulated entities throughthe OEB’s RRR
Filing System webpage. Once you have entered your user ID and password, you will see
the “Action Centre” page. On the left-hand column, please select “RRR Filings”.

PIVOTAL ACTION CENTER

Default &

Action Center

Case Documents

RRR Filings

B
ED Additional
Reporting {
: Click To Add Widget

RRR Revision
Request

X

SOP Application

2. Fromthe list of companies, selected your company by clicking the “enter form”icon (= )
against the company name.

SELECT A COMPANY
BASIC SEARCH ~
[companies

RESULTS

Companics (18)

or

oo
8

om
2]

(@]

D‘
om
o
o=
o

S0P Appieation F‘ 0 Tost Bacirictty Distrizutor

5> BN
SOP Vs Work . I
Progress

.
U

B B

Sashmd an Arelieation

m-
o ® =
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3. Selectthe applicable Reporting year (i.e. select 2019 for reporting annual 2018 data).

4. Selectthe applicable quarterly or annual Reporting period:

e The January folderto reportthe Q4 filings from the previous year

e The April folder to report the annual filings for the previous year and Q1 filings for
the currentyear;

e The July folder to report the Q2 filing for the current year;

e The October folderto reportthe Q3 filing for the current year;

2050 FOR TEST ELECTRICITY DISTRIBUTOR

r
2050 Test Electricity Distributor, London: Corporation ED-0999-9

CXPIRY DATC EXPIRY EXTENSION DATE

' | JANUARY 31
() §= REPORTINGPERIOD T STATUS LATEST FILJ

IE!jl L \ ‘ E .- Quarterly Filings - Q4 - Previous Year
RRR Filings APRIL 30 _
() &2 REPORTING PERIOD STATUS LATEST FILING D

R :
ED Additional 0o&
Reparting oe

RRR Revision JULY 31
Request
D = REPORTING PERIOD  STATUS  LATEST FILING DA]
S0P Application
Quarterly Filings - G2 - Current Year
@ OCTOBER 31

SOP View Workin- [] §9 REPORTINGPERIOD STATUS LATESTFILING DATE
Progress

Annual Filings - Previous Year
Quarterly Filings - Q1 - Current Year

Quarterly Filings - 3 - Current Year

Suhmi an Annlicafinn

&4 &

5. Select the desired RRR filing (annual or quarterly) from the RRR navigation bar. Depending
on the RRR filing number selected, the corresponding RRR forms would then appear on the
RRR Forms Screen as shown below. The Electricity Distributor Filings Forms are grouped
into five tabs from which they can be accessed.
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a)

Instructions

IMPORTANT: ****** You will NOT be able to make changes after the due date ******

Please select your licence type.

You will not see any information under a tab if you do not have to submit those filings.

6. To view the filings required to be submitted, please click the filing tabs and then the enter
form ( = ) icon.

DISTRIBUTOR
E2.1.1

E2.1.2

E2.1.3

E2.1.4

() & REPORT VERSION

O | REFORT VERSION

D = REPORT VERSION T STATUS DUE COMPLETEDBY

D@ REPORT VERSION T STATUS DUE COMPLETEDBY

STATUS DUE COMPLETED BY

—

STATUS DUE

Mot Started April 30, 2018

COMPLETED ON

COMPLETED ON

COMPLETED ON

COMPLETED BY

COMPLETED ON

RRR Filing Guide for Electricity Distributors
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SUBMISSION
Filing Status

To make sure your data has been saved or submitted, please always ensure to check the
Status box on the “Report Summary” section at the top of the form.

Clicking Checkmark at the top of the page will nct automatically susi jown than click the Checkmark button,

REPORT SUMMARY

The Status box will showone of the following:

Blank: At the time of opening the form.

Work in progress: After saving the form.

Submitted: When the information s filed successfully with the OEB.
Revised: When the information is re-filed subsequentto the first filing.

Submitted after deadline: When the information is filed with the OEB after due date.

Submit Form Box

The status changes based on the choice made on the submit box which is found at the end of

each RRR input form.

Your filing will not be submitted unless you select “Yes” to submit the form.

SuBmIT?

el The default setting for the Submit box is a
= No.
—>
Choose NO to sawe, and YES to submit and
sawe.
RRR Filing Guide for Electricity Distributors 23| Page
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Viewing of RRR Information

OEB staff can only view filings after a successful submission. The first submitted filing is
“version 0” of the filing. Subsequent submissions are numbered sequentially.

“Work in progress” filings (filings that have been saved but not submitted) are not available for
viewing by OEB staff. Once you have selected “yes” to submit and clicked the Checkmark
button, please verify the status has been updated at the top of the form.

RRR Filing Guide for Electricity Distributors 24| Page
March 2020



Ontario Energy Board

SCHEDULE

The RRR filing schedule can be found on the “Reporting & record keeping requirements (RRR)”
section of the OEB Industry website, under “Reporting Schedule”.

2.1.2 v
2.14 v
2.1.4.2.10 Submitasneeded
2.1.5 v
2.1.5.6 v
216 Upload
2.1.7 v
2.1.8 v
2.1.9 v
2.1.13 Upload
2.1.14 v
2.1.15 4 v v v
2.1.16
2.1.17
2.1.18 Submitasneeded
2.1.19 v
2.1.20 Upload
2.1.21 Submitasneeded
2.1.22 v
2.2 v

v = Electronic submission
Upload = Attach and submit file through portal
If the “due date” above falls on a day that is a Saturday, Sunday, or legal holiday in the Province

of Ontario, then the due date is the next business day (Section 1.3 of the Electricity RRR
document).
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REVISIONS

Before filing due date

If a filing has been submitted before the due date, it can be revised and re-submitted again as
long as the due date has not passed. The latest submission overrides all previously submitted
filings.

After filing due date

The RRR portal is closed after the due date and no further submissions can be made. The last
submitted filing is the filing on the OEB’s record.

After the filing due date, if the contents of the input form are changed, these changes will appear
in the input form, but on clicking “Checkmark” the following message appears belowand
changes will not be saved or submitted:

I 0 The expiry date is passed! You will not be able to change the \
form!

I ICT T U PR TR

A regulated entity must seek the approval of the OEB in order to substantiate the requested
changes and gain access to the e-Filing Services portal to make any changes.

A revision request can be submitted by selecting “RRR Data Revision Request” on the left-hand
navigation bar in the RRR Filing System. The following steps provide further details on howto
submit a web-based data revision request.

1. Loginto RRR Filing System.

Click on RRR Revision Request selection on the Navigation Bar.
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= PIVOTAL

Default v

This will open two tabs “Submit RRR Revision Request” and “RRR Revision Request Status”.

Submit RRR Revision

Request

RRR Revision Request

Status

Selecting “Submit RRR Revision Request” will open a blank form. The user will have to ensure
that all the mandatory fields marked in red asterisk (*) are filled in order to save the work in
progress form.

Select reporting entity name. Once all the required fields are entered, save the form first by
clicking on the checkmark (V) on the top right of the screen.
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RRR DATA REVISION REQUEST v O

RRR DATA REVISION REQUEST

* Mot that al fieids on this form an required

Test Eleciricity Distributor, London: Corporation ED-0953.6990 lssued |
Electricity Distributor |

4

2018
Annual

Annual - January 1 - Decemiser 31

Annual - January 1 - December 31 - Electricity Destributos - 2.1.4

Annual - January 1 - December 31 - Electricity Distributor - 21.4 - 2.1.4.1 - Appointment Scheduling

4444444444«

DATA TO BE CHANGED
As Filed

This [5 @ o5t e ‘

Only after the formis saved should the user proceed to upload any applicable attachment(s) by
clicking on the add attachment sign (+). Please note that attachments (e.g., Excel or Word)
should be provided to showthe “As Filed” and “As Revised” details where the revision request is
in relation multiple data changes or a large data set.

If you have any questions please conact performance assessmenti@ontar gyboard ca

ATTACHMENT (0) * &

() & Attachmen Binary FileNams

These are nu records availabke o display

Clicking on the add attachment will open another windowwhere the user can select and upload
a file as attachment. Click checkmark to save your attachment. A prompt stating “Attachment
Saved” will appear at the top-screen.

RRR REVISION REQUEST ATTACHMENT

ATTACHMENT R

Select & Upload a File

To submit the revision request select Yes from the dropdown under the Submit table. Click
checkmark to save and submit your revision request.

An acknowledgement email will be sent to the Requestor to confirm that the revision request
has been received and will be processed by the OEB.
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SUBMIT

SUBMIT FORM SUBMIT DATE

Yes v

The below steps outline viewing the revision request status.

1. Click on RRR Revision Request selection on the Navigation Bar and select “RRR Revision
Request Status”.

Submit RRR Revision

Request

RRR Revision Request

Status

2. A window will show the status of all submissions.

MY COMPANY'S RRR CHANGE REQUESTS

BASIC SEARCH ~
[RAR Data Revision Requests | = [My Company's RRR Change Requests |
REsuLTS
RRR Data Revision Reguests (5)
[] T CoactPerscn  Datecl Filing Period towhich the  Reporing Enfity Name RHR Section Rebersrics Status Submit Dale
Request | revision relates
Alibhai, Sh. Octobor 0 Quartary - Q3 - Cuastarty - OF - Juiy 1 - Sogtember 30 - Eloctricty Distributor - 2.1 Submitiod Octobor 0T, 2010

= ¥ ¥ v
08 a October () Cuartery-03-..  Toat Cuiarterly - 03 - Juty 1 - Seplember 30 - Eisctiaty Distributnr - 2.1.... | Nol Appiroved Ocicber 07, 2019
o= Oclober ... OQuarbery - Q5 - July...  Ouarledy-Q3-.  Tosl . Cuasterly - Q3 - Juy 1 - Seploriber 30 - Blectrely Distribulor - 21,.., | Naw
O& & Sh..  Sepiomb.. Aol - January 1 - Annual - danua Annual - Janusary 1 - Docamber 31 - Electrioity Distributor - 214 - ... | Approved Soplembor 24, 2019

£ auhal Sh Septemb Anrua - danuary - Anndal - Jankia Tt Elecincty Dby Anrual - Jantary 1 - Dacember 31 - Elscricty Drsirinotor - 214 - Compieted Saptember 23, 218

= ¥ ¥ ¥ ¥ P

The status categories are as followed:

¢ New: RRR Revision Requestthat is saved but not submitted to OEB.

e Submitted: RRR Revision Request thatis submitted to OEB.

e Approved: Submitted RRR Revision Request that has been approved by OEB.
e Not Approved: Submitted RRR Revision Request notapproved by OEB.

e Completed: Approved RRR Revision Request marked as completed by OEB.

Please note that revisions should only be completed in the RRR Filing System for requests that
have been approved by OEB staff. If additional revisions are required, please submit a new
request for OEB staff approval.
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Extension for filing

If you know in advance that you will be unable to meet the due date, you can request an
extension to the filing date by emailing Industry Relations listed in the Contacts section of this
RRR Filing Guide.
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ARCHIVES

All submitted filings are archived in the OEB’s database. It is strongly advised that distributors
save a copy of their completed RRR filings using the print capability if available. RRR registered
users can view past filings through the same portal where filings are submitted. However, past
filings are available in the current format only.

CONTACTS

Issue Name Email

IT issues
including submission
difficulties

(e.g. log-in, passwords, [T.help@oeb.ca

IT Help

web browser issues, (416) 481-1967 ext. 555
unable to save,

submission or upload
attachment difficulties)

RRR clarifications and

g Industry Relations IndustryRelations@oeb.ca
enquiries

Performance Analytics &

Reporting performance_reporting@oeb.ca

All other issues
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FORM AND EXPLANATION

A sample of the online form containing the data to be filed is provided for reference in this
section. The format of this section is provided below.

Format

e A summary description of the data contents required to be filed, changes to the
electronic input form and tips for filing.

e A sample of the electronic input form available to the RRR filer for input.
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2.1.1 — Deferral and Variance Accounts —left blank

This filing has been eliminated as of March 9, 2020.
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2.1.2 —Customer Numbers

Content

To improve the efficiency and effectiveness of 2.1.2 data, Q1, Q2 and Q3 requirements
have been eliminated, leaving only the Q4 reported on an annual basis.

Q4 form

Distributor-specific rate classes will be collected once a year.

Table 0: Input distributor (SSS) accounts/connections by detailed rate class.
Distributors must review their specific rate classes for accuracy and verify that the
detailed rate classes have been rolled up correctly into the appropriate generic rate
classesin Table 1. If there is a need to make corrections to the information in the
tables, please notify OEB staff via Industry Relations Enquiry, using the subject line
“RRR: detailed rate classes”.

Table 1: Auto-calculated SSS accounts/connections by generic rate class will populate
when entries in Table O are entered and saved.

Table 2: Discontinued (Time of Use Implementation information)

Table 3a: Input individual retailer customers along with the number of units in multi-unit
properties, by generic rate class.

Table 3b: Auto-calculated table which aggregates all retailer customers by generic rate
class.

Table 3c: Input aggregate retailer customers by detailed rate class.

Table 4a: Auto-calculated table which aggregates all distributor (SSS) and retailer
customers by detailed rate class.

Table 4b: Auto-calculated table which aggregates all distributor (SSS) and retailer
customers by generic rate class.

Table 5: Input the aggregate number of WMPs in the various rate classes (i.e. General
Service >50 kW, Large User, etc.).

New on form

No changes to form.
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Table 0 & 1 — SSS only
The first table is for reporting distributor (SSS) customers only. Do not reportany retailer
customers in the first table.

Reporting for Connections
For unmetered scattered load, street lighting and sentinel lighting rate classes, please report
the number of connections, and not the number of accounts.

Q4 reporting by distributor-specific rate classes

Effective for the 2014 fiscal year reporting, the Q4 data input forms are formatted for
the input of information specific to a distributor’s approved set of rate classes.
Distributors will input and report customer number information at this level of detail for
Q4. This additional information is intended to enable further streamlining of the
application process for formulaic adjustments to rates during an incentive rate-setting
period.

Reporting by distributor-specific rate classes

Effective for the 2014 fiscal year reporting, the data input forms are formatted for the input
of information specific to a distributor's approved set of rate classes. Distributors will input
and report customer number information at this level of detail annually. This additional
information is intended to enable further streamlining of the application process for
formulaic adjustmentsto rates during an incentive rate-setting period.

Wholesale market participants

Distributors should include the number of WMPs that are distribution customers in the

specific rates classes in Tables 0to 4 (i.e. General Service >50 kW, Large User, etc.).
However, for the purposes of the separate table for WMPs (Table 5), the amount to be
reported in this section is the aggregate of WMPs in the various rate classes.

Tables 4a and 4b Total Customers Accounts/Connections
It is expected that the rolled-up totals from Table 4a Total Customers by Detailed Rate
Class should match the totals from Table 4b Total Customers by Generic Rate Class.

Number of multi-unit properties or complexes

RRR 2.1.2 (e) and (f) require distributors to report the total number of properties or
complexes for which a declaration has been filed with the distributor under section 3.3.4 of
the Standard Supply Service Code. Only RPP customers on tiered pricing would be
reported under (e) and (f). Time of Use (TOU) customers are not included under (e) and (f).
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REPORT SUMMARY

} DU YEAR FILING FORM NAME

INSTRUCTIONS
1. 553 rofore to Standard Supply Senvico

kil customers.
2 streed fighting and sentinel light
tribrutors embedded within your distribution system
ate the valus and enter 0

2 ting To susmit this fing

scroll to tha end of the page, selec Yies in the S

it drop down box, then click the Chackmark button.

TABLE-D

‘888 Accounts/Connections by Detailed Rate Class

Plaase anler cuglomer accountsiconnecians on 555 based on your distritutor’s delaled raly dasses.
The figures anlered in Tabde 0 will populate Table 1 on an aggregated basis.

TABLE-0

$55 Accounts/Connections by Detailed Rate Class
Pleass anfer customer accounts/connections on 555 based on your distributor's detailed rate classes,
The figures enterad in Table O will populate Table 1 on an aggregated basis.

() RATE CLASS DETAIL NUMBER OF RPP NUMBER OF NON-RFP NUMBER OF TOTAL NUMBER OF
CUSTOMERS CUSTOMERS CUSTOMERS BILLED BY DISTRIBUTION
IESO FOR COMMODITY CUSTOMERS

Residential

General Service Le...
General Sarvice 50 ..
Santinel Lighting
Street Lighting
Unmetered Scalter...

Embedded Destributor

O0O0O0O0O0ODo

TOTAL NUMBER OF
MULTI-UNIT
PROPERTIES OR
COMPLEXES

TOTAL NUMBER OF
UNITS DECLARED

TABLE-1

533 Accounts/Connections by Generic Rate Class

Table 1 will be auto-populated when enfries in Table 0 are entered and saved

Please verify that tha classes in Table 0 have been accurately aggregated info the generic class groupings identified balow.

[ GENERIC RATE CLASS NUMEER OF RPP NUMBER OF NON-RPP NUMBER OF TOTAL NUMBER CF
CUSTOMERS CUSTOMERS CUSTOMERS BILLED BY DISTRIBUTION
IESD FOR COMMODITY CUSTOMERS

Residantial

General Servica < 5.,
Ganeral Service »=
Large Liser

Sub Transmission
Embedded Distribut...
Sireat Lighting Con...
Santinel Lighting C...
Unmtered Scatler...

Total (Auto-Calculal...

008006 000

TOTAL NUMBER OF
MULTI-LUINIT
PROPERTIES OR
COMPLEXES

TOTAL NUMBER OF
UNITS DECLARED

TABLE-2 (DISCONTINUED)
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TABLE-3A

Retailer Customers
Flease anter the number of customers successfully ennolfled with a retailer broken down by individual retaser,

RETAILER INFORMATION
Y= RETAILER

IS THIS RETAILER COMPLETE?

HAVE YOU ENTERED ALL RETAILERS?

INu

Phease nate that Table 38 ("Aggregate Number OF Retailer Customens™) and Table 4a (Total
Customer/Connections™) will not update unless you have answered “Yes™ and saved the form.

TABLE 3B

Aggregate Retailer éuslumers by Generic Rate Cléss
The figures in Table 3b are auto-calcutated When all retader tables have been entered, select "Yes™ above and click Save fo record the entries from each retailer table and allow Table 3b fo be populated,

(8]

Q0B aooa oo o

GENERIC RATE CLASS CUSTOMER

ACCOUNTSICONNECTIONS WITH
RETMLER

Residential

General Service < 50 kW

General Sarvice >= 50 KW

Large User

Sub Transmission Customers

Embedded Distributor(s)

Stresat Lighting Connections

Sentinel Lighting Connections

Unmeterad Scaltered Load Cannecti

Total {Auto-Calculated)

TOTAL NUMBER OF MULTI-UNIT
BUILDINGS REPORTED AS SINGLE
CUSTOMER ACCOUNTS

TOTAL NUMBER OF UNITS
DECLARED FOR ALL MULTI-UNIT
BUILDINGS REPORTED IN
PREVIOUS COLUMN

TABLE 3C

Aggregate Retailer Customers by Defailed Rate Class
Pleasa enter aggregate Retailer Customers based on your distributor’s detailed rate class,
These figures are entered to populate Table da which will be used to further streamline the application process for formulaic adjustments to rates during an incentive rate-setting period.

O

ggoaolg o

RATE CLASS DETAIL CUSTOMER ACCOUNTS/CONNECTIONS
WITH RETAILER

Residential

General Service Less Than 50 kKW
General Service 50 to 4,959 kKW
Sentinel Lighting

Streel Lighting

Unmeterad Scattered Load

Embedded Distributor

TABLE 4A

Tatal Customer Accounts/Connection (SSS + Retailer) by Detaled Rate Class

Total Customer Accounts/Connections will auto-populate from Table 0 and Table 3c.
| The data populated in Table 4a will be used to further streamline the application process for formulaic adjustments to rates during an incentive rate-sefting period.

(]

agj00oojo|o

RATE CLASS DETAIL TOTAL CUSTOMER CONNECTIONS

(TABLE 0 + TABLE 3C}
Residantial
General Service Less Than 50 KW
General Service 50 to 4,999 kKW
Sentinel Lighting
Siresat Lighting
Unmetered Scattered Load

Embedded Distributor
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TABLE 4B

Total Customars Mmmts."!‘:unnedians (555 + Retailer Customers) by Generic Rate Class
Total Customer A ons will auto-pop from Tabie 1 and Table 3b.

O GENERIC RATE CLASS TOTAL CUSTOMERS
CONNECTIONS (TABLE
1+TABLE 38)

Residential

General Service < 50 kW
General Sarvice >= 50 kW
Large User

Sub Transmission Cuslomers
Embedded Distributor(s)
Street Lighting Connections
Santinel Lighting Connaclions

Unmetared Scattered Load Connections

QOICoa oo aoe o

Total (Auto-Calculated)

TABLE 5 WHOLESALE MARKET PARTICIPANTS
Please report the number of Wholesale Market Participants connected to the distributor's distribution system

SUBMIT?

SUBMIT FORNM®

(N -
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2.1.4.1— Service Qualit

Content

This section requires information on the OEB’s service quality requirements and new
micro-embedded generation facilities from electricity distributors as described in the
Distribution System Code (DSC) for the following performance standards:

Connection Of New Services — Low Voltage
Connection Of New Services — High Voltage
Appointment Scheduling

Appointments Met

Rescheduling A Missed Appointment
Telephone Accessibility

Telephone Call Abandon Rate

Written Response To Enquiries

Emergency Response — Urban

10 Emergency Response — Rural

11. Reconnection Performance Standards

12. New Micro-Embedded Generation Facilities

©CoNOGR~WNE

New on form

No changes to form.

Tips

1. The “EQSR” tab will not be processed and accepted by the e-Filing Services if any
input field is blank. Please remove blanks by entering “0”. Once entries are saved
on the “ESQR” tab, the “ESQR Summary” tab will show whether the OEB standards
are met or not met in accordance with the standard for each requirement reported.
The purpose of this summary tab is to serve as a checklist to assist a distributor
with the verification of the information reported in this section for ESQRs. The
resulting “achieved” metrics from entering the data in the relevant forms should
match that of the “expected” results from the distributor’'s own records. Please
review your data entries if the achieved and expected results do not match and
correct the entries, if necessary.

2. In the event you do not have any activities to report for an ESQR (e.g., New Micro-
embedded Generation Facilities Connected on Time), your results would show 0%
and labelled as “N/A”. Explanations are mandatory for each service quality
requirement that shows “N/A” or “Not Met”. The form will not be processed and
accepted by e-Filing Services unless an explanation is provided in the “ESQR
Explanations” tab. Distributors are also expected to discuss what actions are being
undertaken to meet the OEB standard (i.e. both input boxes are required to be
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entered).

3. Please note that in order to see the calculated numbers you must select NO or YES
in the Submit box, and then click the Checkmark.

4. Service quality appointment measures
- Appointment Scheduling
- Appointments Met
- Rescheduling A Missed Appointment

-Appointments in total|

Appointments requested
by the distributor with a
Customer or
representative

REPORTED UNDER APPOINTMENT SCHEDULING

Appointments requested
by a customer or a
representative of a
customer

Appointments scheduled

q - -

within 5 days or ancther
45,000

time as agreed to by the mﬂﬂ_
customer appointment
Appointments were NOT
scheduled within 5 days

.| 3500 e

ar another time as
agreed

REPORTED UNDER APPOINTMENT MET

(L0000 + 45,000 + 3,500 - 5,000 = 44,500)
Appointments required the
presence of a customer or
Customer representative

= Appointment Request
| Cancelled

Appointments were
completed within the
scheduled 4 hour window

Appointments were NOT
completed within the
scheduled 4 hour window

: REPORTED UNDER RESCHEDULING A MISSED NOT REQUIRING THE PRESENCE OF A CUSTOMER OR
: APPOINTMENT CUSTOMER REPRESENTATIVE.

1

1

: (500 + 300 = B0O)

1

1

Appointments did NOT
request the presence of a

1
1

1

1

1

1

1

:
Appointments missed or :
about to be missed :
1

1

1

1

1

1

1

1

1

4

H CUSTOMEr or CUStomer rep
1
1 -
: - Appointments were Appointments were NOT
1 795 B 300 |completed on the scheduled
1 rescheduled as required
1 date
: e e e e e e t ____________________________
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2.1.4.1-Tables1& 2 - New LV &HV Connections

Table 1: Connection of newlow voltage connections—DSC 7.2
Table 2: Connection of new high voltage connections —DSC 7.2

Tables 1 & 2:
On Electronic Filing Form enter:
a) Total number of newlow voltage services connected in each month;

b) Number of new low voltage services connected in each month for which the service
quality requirement set out in section 7.2 of the Distribution System Code was met;

c) Percentage of (b) with respect to (a);
d) Total number of new high voltage services connected in each month;

e) Number of new high voltage services connected in each month for which the service
guality requirement set out in section 7.2 of the Distribution System Code was met;
and

f) Percentage of (e) with respect to (d).
The requirement must be met 90% of the time.

Definitions from Section 7.1 of the DSC
e The “new service” means a connection that requires an Electrical Safety Authority
(ESA) certificate before the connection can be completed. This includes, but is not
limited to, connections associated with a service upgrade and connections that
involve the installation of an additional meter on the distribution systemwhere no
meter previously existed. Solely replacing an existing meter is not a new service.

e "service conditions" means any condition that must be satisfied before the service
will be provided and may include the payment of connection fees, the signing of an
offer to connect, the completion of a distribution system expansion, the delivery of
any necessary equipment and the receipt of an ESA certificate.

Section 7.2 of the DSC states
Must be completed within 5 business days from the day on which all applicable
service conditions are satisfied, or at such later date as agreedto by the customer
and distributor.

Connection of new services
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e Please note that the definition of a new service as per the DSC refers to the need for
an authorization to connectfrom the ESA. For example, micro-embedded generation
facilities connections, temporary services and service upgrades that require ESA
certificates should be included in the calculation of the metric.

e Solely replacing an existing meteris not a new service and should not be included in
the calculation of the metric.

e Generation connections are to be reported in the Connection of New Services
sections.

e Connection of newservices that require appointments as described in the DSC
section 7.4.5 are to be reported under Connection of New Services and
Appointments Met sections.

New service request with customer presence

If a New Residential LV connection has a request from the customer to be present, this
measure is counted for both New LV Connection and Appointments Met if all the proper
conditions are met.

Tracking of events

Important dates such as the date when the distributor was first approached by the customer,
when the appointment was made and when it was completed should be tracked by the
distributor in order to ensure accurate reporting under this requirement. The date log will
also provide the necessary backup to support the reporting.
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Example

Example 1. Connection of New Services

Distributor A

Received 6,100 new service

requests in the year

6,000 requests related to
connection of a new service
for low voltage

100 requests related to
connection of a new service
for high voltage

a later date agreed
by customers

5,500 connections 500 connections 95 connections 5 connections
completed within 5 completed after 5 completed within 10 completed within 10
business days from business days from business days from business days from
the date on which all the date on which all the date on which all the date on which all

service conditions service conditions service conditions service conditions
were satisfied, or at were satisfied were satisfied, or at were satisfied

a later date agreed
by customers

= Total new LV services connected: 6,000

= Total new LV services connected within 5 business days or at
a later date agreed by customers: 5,500

= Connection of New Services — LV: 5,500/6,000 = 92%

= Total new HV services connected: 100

= Total new HV services connected within 10 business days or
at a later date agreed by customers: 95

= Connection of New Services — HV: 95/100 = 95%
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2.1.4.1— Table 3— Appointment Scheduling

ointment schedulin

Table 3:
On Electronic Filing Form enter:

a) Total number of appointments described in section 7.3 of the Distribution System
Code requested in each month;

b) Number of appointments in each month for which the service quality
requirement set out in section 7.3 of the Distribution System Code was met; and

c) Percentage of (b) with respectto (a).
The requirement must be met 90% of the time.

Section 7.3 of the DSC

7.3.1 When a customer or a representative of a customer requests an appointment
with a distributor, the distributor shall schedule the appointmentto take place within 5
business days of the day on which all applicable service conditions are satisfied or on
such later date as may be agreed upon by the customer and distributor.

7.3.2 Where the appointment in section 7.3.1 requires the presence of the customer
or the customer’s representative, the distributor shall fulfill the requirements set outin
section 7.4.1.

7.3.3 Where the appointment in section 7.3.1 does not require the presence of the
customer or the customer's representative, the distributor shall arrive for the
appointment on the day scheduled under section 7.3.1.

7.3.5 All of the actions set out in:

(a) section 7.3.1;and

(b) section 7.3.2 or section 7.3.3, as applicable,

must be completed in order to fulfill this service quality requirement.

7.3.6 This service quality requirement applies regardless of whether or not the
presence of the customer or the customer’s representative is required.

7.3.7 This service quality requirement does not apply to appointments that are subject
to the requirements in sections 7.2.1and 7.2.2.
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Section 7.4.1 of the DSC:

7.4.1 When an appointmentis either:

a. requested by a customer or a representative of a customer with a
distributor; or

b. required by a distributor with a customer or representative of a customer,
the distributor must offer to schedule the appointment during the
distributor’sregular hours of operation within a window of time that is no
greater than 4 hours (i.e., morning, afternoon or, if available, evening).
The distributor must then arrive for the appointmentwithin the scheduled
timeframe.

Sections 7.2.1 & 7.2.2 of the DSC:

7.2.1 A connection for a new service request for a low voltage (<750 volts) service
must be completed within 5 business days from the day on which all applicable
service conditions are satisfied, or at such later date as agreedto by the customer
and distributor.

7.2.2 A connection for a new service request for a high voltage (>750 volts) service
must be completed within 10 business days from the day on which all applicable
service conditions are satisfied, or at such later date as agreedto by the customer
and distributor.

Section 7.5 of the DSC states:

7.5.1 When an appointmentto which sections 7.3.1, 7.3.3, or 7.4.1 apply is missed or
is going to be missed, the distributor must:

(a) attempt to contact the customer before the scheduled appointment to inform
the customer that the appointment will be missed; and

(b) attempt to contact the customer within one business day to reschedule the
appointment.

7.5.5 The rescheduled appointmentbecomes a new appointment for the purposes of

sections 7.3.1 or 7.4.1 as appropriate.

Particularly, the distributors are encouraged to consider the following tips for the purpose of
reporting appointments met:
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Generation meter installation

Installation of a generation meter is included in the calculation of the Appointments
Scheduling metric only if the generator is being installed at a property that already has
connection to the distribution grid (i.e. not a connection of new services).

Example |

Example 2: Appointment Scheduling

Distributor A

Total of 4,500 appointments

2,500 appointments 2,000 appointments initiated
requested by customers by distributor A for

installation of smart meters

Total of 2,400 100 appointments
appointments not scheduled (i.e.
scheduled within 5 not scheduled within
days or at another 5 days nor at
time agreed by the another time agreed
customer by the customer)

N

1,400 1,000 940 appointments
appointments appointments completed within the
did not did request the scheduled 4 hour
request the presence of window

presence of the customer
the customer 60 appointments not

completed within the

_/\ scheduled 4 hour
window

1,280 120
appointments appointments
completed on not completed
the scheduled on the

date scheduled
date

e Total appointments requested by customers: 2,500
e Total appointments scheduled as required: 1,280 + 940 = 2,220

e Appointments Scheduled metric: 2,220 / 2,500 = 89%
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2.1.4.1— Table 4 — Appointments Met

ointments met —DSC 7.4

Table 4:

On Electronic Filing Form enter:
a) Total number of appointments described in section 7.4 of the Distribution System
Code requested or requiredin each month;
b) Number of appointments in each month for which the service quality
requirement set out in section 7.4 of the Distribution System Code was met;
and

c) Percentage of (b) with respectto (a).

The requirement must be met 90% of the time.

Section 7.4 of the DSC states:

7.4.1 When an appointmentis either:
(a) requested by a customer or a representative of a customer with a distributor;
or

(b) required by a distributor with a customer or representative of a customer,
the distributor must offer to schedule the appointmentduring the
distributor’s regular hours of operation within awindow of time that is no
greater than 4 hours (i.e., morning, afternoon or, if available, evening). The
distributor mustthen arrive for the appointment within the scheduled
timeframe. (Emphasis added)

7.4.3 Both of the actions set outin section 7.4.1 must be completed in order to fulfill
this service quality requirement.

7.4.4 If the distributor arrives at the scheduled appointment within the required time
period but the appointment cannot be met because the customer failed to attend the
appointment, the distributor may consider the appointment to have been met for the
purpose of determining its performance with the standard.

7.4.5 This service quality requirement applies to appointments that:

(a) require the presence of the customer or the customer’s representative;

(b) are scheduled to occur at the distributor's office, the customer’s premises,
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business or work site, or at another location agreed to by the distributor and
customer; and

(c) are a frequently recurring part of the distributor's normal course of business,
including, but not limited to, the following:
i) disconnecting and/or reconnecting service to effect maintenance or
upgrades;
i) connecting a new customer;
iii) connecting a new service for an existing customer;
iv) providing underground cable locates;
V) inspections;
Vi) gaining access to read or replace aninside meter or to provide the
customer with instructions onthe proper use of a prepaid meter or
similar device; and
vii) appointments that are rescheduled as required by section 7.5.1.

Section 7.5 of the DSC states:

7.5.1 When an appointmentto which sections 7.3.1, 7.3.3, or 7.4.1 apply is missed or
is going to be missed, the distributor must:

(a) attempt to contact the customer before the scheduled appointment to inform
the customer that the appointment will be missed; and

(b) attempt to contact the customer within one business day to reschedule the
appointment.

7.5.5 The rescheduled appointmentbecomes a new appointmentfor the
purposes of sections 7.3.1 or 7.4.1 as appropriate.

Particularly, the distributors are encouraged to consider the following tips for the purpose of
reporting appointments met:

Appointments requiring customer presence

An appointment that is scheduled by a distributor that requires the presence of a customer
or customer representative should be included and reported as part of the calculation of
Appointments Met metric. Please do not include any appointments that do not require
customer presence.

For example, appointments requiring customer presence may include, among others:

o CDM-related activities as per section 21.2 of distributor’s licence where the
licensee shall, between January 1, 2015 and December 31, 2020, make CDM
programs, available to customers in its licensed service area and shall, as far as
is appropriate and reasonable having regard to the compaosition of its customer
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base, do so in relation to each customer segment in its service area (CDM
Requirement).

e Underground cable locates
e Metering maintenance

Offer to schedule the appointment within awindow of time that is no greaterthan 4
hours

Distributors can offer a specific appointmenttime if the customer makes such a request.
These appointments would be included in the calculation of the metric.
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Example |

Example 3: Appointment Met

Distrib
utor A

Total of
10,600

appointmentsto
be met

v

6,100 appointments 2,500 otherappointments 2,000 appointmentsinitiated
requested by customersfor requested by customers by distributor A for
newservice (see example 1) (see example 2) installation of smart meters
(see example 2)

L y A4

*6,100 1,000 400
appointments appointments appointments
did requestthe did requestthe did requestthe
presence of presence of presence of
the customer the customer the customer

y

Total of 7,500 appointmentsdid request the
presence of the customer

/ N\

7,300 200
appointments appointments
completed not completed
within the within the
scheduled 4 scheduled 4
hourwindow hourwindow

*Assume all new connection appointments require the presence of the customer
* Appointments requiring customer presence: 7,500

e Appointments met within the scheduled 4 hour window: 7,300

* Appointments Met metric: 7,300/ 7,500 =97%
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2.1.4.1—-Table5 - Reschedulinga Missed Appointment

ointment — DSC 7.5

Table 5:
On Electronic Filing Form enter:

a) Total number of missed appointments described in section 7.5 of the Distribution
System Code in each month;

b) Number of missed appointments in each month for which the service quality
requirement set out in section 7.5 of the Distribution System Code was met; and
c) Percentage of (b) with respect to (a).

The requirement must be met 100% of the time.

Section 7.3.1,7.3.3 & 7.4.1 of the DSC.:

7.3.1 When a customer or a representative of a customer requests an appointment
with a distributor, the distributor shall schedule the appointmentto take place within 5
business days of the day on which all applicable service conditions are satisfied or on
such later date as may be agreed upon by the customer and distributor.

7.3.3 Where the appointment in section 7.3.1 does not require the presence of the
customer or the customer’s representative, the distributor shall arrive for the
appointment on the day scheduled under section 7.3.1.

7.4.1 When an appointmentis either:

a. requested by a customer or a representative of a customer with a
distributor; or

b. required by a distributor with a customer or representative of a customer,
the distributor must offer to schedule the appointmentduring the
distributor’sregular hours of operation within a window of time that is no
greater than 4 hours (i.e., morning, afternoon or, if available, evening). The
distributor must then arrive for the appointment within the scheduled
timeframe.

Section 7.5 of the DSC states:

7.5.1 When an appointmentto which sections 7.3.1, 7.3.3, or 7.4.1 apply is missed or
is going to be missed, the distributor must:

(a) attempt to contact the customer before the scheduled appointment to inform the
customer that the appointment will be missed; and
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(b) attempt to contact the customer within one business day to reschedule the
appointment.

7.5.3 Both of the actions set outin section 7.5.1 must be completed in order to fulfill
this service quality requirement.

7.5.4 This requirement does not apply if the appointmentis missed due to the failure
of the customer or the representative of the customer to attend the appointment.

Example

Example 4: Rescheduling a Missed Appointment

120 appointments not 200 appointments not
completed on the completed within the
scheduled date scheduled 4 hour window
320 missed
appointment
S

Two appointments were not rescheduled as per DSC Section 7.5:

Appointment 1: Distributor A did not attempt to contact the customer to
inform the customer before the appointment was missed

Appointment 2: Distributor A did not contact the customer within the next
business day to reschedule the appointment

e Total missed appointments required to be rescheduled: 120 + 200 = 320

* Number of missed appointments that were not rescheduled per DSC Section
7.5:2

e Total appointments rescheduled as required: 320 — 2 = 318

e Reschedule a Missed Appointment metric: 318 / 320 = 99%
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2.1.4.1—-Tables6 & 7 — Telephone Accessibility & Abandon Rate

Table 6: Telephone accessibility — DSC 7.6
Table 7: Telephone call abandon rate - DSC 7.7

Table 6:
On Electronic Filing Form enter:
a) Total number of qualified incoming calls in each month;

b) Number of qualified incoming calls in each month for which the service quality
requirement set out in section 7.6 of the Distribution System Code was met; and

c) Percentage of (b) with respectto (a).
The requirement must be met at least 65% of the time.
Table 7:
a) Total number of qualified incoming calls in each month;
b) Number of qualified incoming calls in each month that were abandoned before
they were answered as described in section
7.7.2 of the Distribution System Code; and;
c) Percentage of (b) with respect to (a).

The requirement must be met 10% or less.

Definitions from Section 7.1 of the DSC

¢ ‘“answered” means connected to a person that is a representative of the
distributor. Connection to a voice mailbox or an answering machine or placing a
person in queue does not constitute as being answered.

e “customer care telephone number” means any telephone number thatis
dedicated exclusively to, and given to the public by the distributor for, the
purpose of contacting the distributor on matters concerning customer care,
including customer account enquiries and other customer service enquiries.
Where a distributor does not have a telephone number dedicated exclusively to
matters concerning customer care, any telephone number given to the public for
the purpose of making enquiries of the distributor shall be deemed to be a
“customer care telephone number”.
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e “gualified incoming calls” means calls that are received during the regular hours
of operation of a distributor’s customer call centre and are either:

(a) telephone calls for which the customer normally reaches a customer service
representative directly or has been transferred to a customer care line by a
general operator; or

(b) telephone calls in which the customer has reached the distributor’s Interactive
Voice Response (“IVR”) system and selected the option of speaking to a
customer service representative.

¢ The following are not “qualified incoming calls”:

(a) telephone calls that are abandoned by the customer prior to asking for a
customer service representative; and

(b) telephone calls for which the customer elects IVR self-service.

From Section 7.6 & 7.7 of the DSC:

7.6.1 Qualified incoming calls to the distributor's customer care telephone number must
be answered within the 30 second time period established under section 7.6.3.

7.6.3 For qualified incoming calls that are transferred from the distributor’s IVR system,
the 30 seconds shall be counted from the time the customer selects to speak to a
customer service representative. In all other cases, the 30 seconds shall be counted
fromthe first ring.

7.7.2 For the purposes of section 7.7.1, a qualified incoming call will only be considered
abandoned if the call is abandoned after the 30 second period established under
section 7.6.1 has elapsed.

Particularly, the distributors are encouraged to consider the following tips for the purpose of
reporting telephone accessibility:

Qualified incoming calls

Qualified incoming calls should include calls where a customer selected to speakto a
customer representative, but abandoned the call before being answered (please see
Example 5 below).

Customer calls transferred to the distributor’s call centre fromits third party telephone
service provider (no hangup from customer) should be excluded from the number of
gualified incoming calls if these transferred calls have been already included.

The metric should be based on the total number of qualified incoming calls in each month
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and not the daily average.
Qualified incoming call means calls that are received during the regular hours of operation of
a distributor’s customer call centre and are either:
e Thecustomernormally reaches a customer service representative directly or has been
transferred to a customer care line; or
e The customer has reached the distributor’s Interactive Voice Response system and
selected the option of speaking to a customer service representative.
Distributors should exclude calls received outside of regular business hours, on holidays and
on weekends.

If applicable, distributors should separate its regulated activities from its non-regulated
activities with respect to Telephone Accessibility and Telephone Abandon Rate metrics.
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Example |

Example 5: Telephone Accessibility and Telephone Abandon Rate

Distributor B received
50,000 calls to its customer
care number in the year

A 4

44,000 calls: The
customers selected the
option of speaking to a

5,000 calls: The customers
were satisfied with the
information provided by the

1,000 calls: The customers
abandoned calls before
selecting the option of

IVR system representative speaking to a representative
2,000 calls: The 42,000 calls:
customers The customers
abandoned the answered by a
calls before representative
representative
answered
1,500 calls 500 calls 38,000 calls 4,000 calls
abandoned by abandoned by answered by answered by
customers customers representatives representatives
after 30 within 30 within 30 after 30 seconds
seconds wait seconds seconds
time

* Total qualified incoming calls: 44,000
* Total qualified incoming calls answered within 30 seconds: 38,000
* Telephone Accessibility metric: 38,000 / 44,000 = 86%

* Total qualified incoming calls: 44,000
* Total qualified incoming calls abandoned after 30 seconds: 1,500
* Telephone Call Abandon Rate metric: 1,500 / 44,000 = 3%

Please note that the number of qualified incoming calls not answered within 30 seconds
(calculated as the difference between the “Number of qualified incoming calls” and the
“Number of qualified incoming calls answered within 30 seconds” reported under Telephone
Accessibility) should be greater than or equal to the “Number of qualified incoming calls
abandoned after 30 seconds” reported under Telephone Call Abandon Rate.
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2.1.4.1—- Table 8 — Written Responseto Qualified Enquiries

Table 8: Written response to qualified enquiries — DSC 7.8 |

Table 8:
On Electronic Filing Form enter:
a) Total number of qualified enquiries received in each month;

b) Number of qualified enquiries in each month for which the service quality
requirement set out in section 7.8 of the Distribution System Code was met; and

c) Percentage of (b) with respectto (a).
The requirement must be met 80% of the time.

Definitions from Section 7.1 of the DSC

“qualified enquiry” means an enquiry received by a distributor from a customer or
representative of a customer pertaining to the customer’s existing or prospective service in
which a written response is requested by the customer or representative of the customer or
determined by the distributor to be necessary. A “qualified enquiry” does not include any of
the following, which shall be addressed in accordance with other applicable requirements:
cable locate requests; retailer Service Transaction Requests; and enquiries of a general
nature not relating specifically to service currently provided to a customer or to a new
service being requested by a customer.

Section 7.8 of the DSC

7.8.3 The 10 business days shall be counted from the date on which any conditions
associated with the enquiry have been satisfied (such as the date of a move where
there is a request for a final statement of account) or, if there are no such conditions,
from the date of receipt of the enquiry.

7.8.4 A distributor may consider a written response to have been sentif the distributor
sends a written acknowledgement of receipt of the qualified enquiry and includes a
specific date in which a complete response to the qualified enquiry will be provided.

7.8.5 Awritten response shallbe deemed to have been sent onthe date on which it is
faxed, mailed or e-mailed by the distributor.

Particularly, the distributors are encouraged to consider the following tips for the purpose of
reporting written responses to qualified enquiries:

Online chat enquiries
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It may be reasonable to classify an enquiry that met the definition of a “qualified enquiry”
which is responded to by online chat as a written response provided it represents a similar
guality and level of completeness had the respond been provided by email. However, the
appropriateness of doing this needs to be assessed and determined by a distributor.

Enquiries with no specific timeline per province or OEB

At times, provincial regulation or the DSC prescribes a specific timeline for the processing of
certain requests. Customer enquiries, for which there is no specific timeline under provincial
regulation, or a code of the OEB, should be counted towards the ESQR for written enquiries.
For example, with respect to a request for an information package for a generation
connection, Section 6.2.3 of the DSC states that “A distributor shall promptly make available
a generation connection information package (the “package”) to any person who requests
this package.” Since a specific timeline is not prescribed in the code, a written enquiry
requesting an information package for a new generation connection could be counted as a
qualifying enquiry for the ESQR on written responses.

RRR Filing Guide for Electricity Distributors 58| Page
March 2020



Ontario Energy Board

Example |

Example 6: Written Response to Enquiries

Total of 3,500 customer

Distributor C

enquiries in the year

1,500 enquiries were in the
form of emails and letters

1,000
customers
requested

written

responses

mailed or

responses
within 10

Distributor C I‘

emailed 1,700

business days

N

2,000 enquiries were made
by phone or in person

500 customers 1,500 500 customers
did not request customers did requested a
a written not request a written
response written response
response
Distributor C determined that a written response was
necessary for 500 enquiries
Distributor C’s total qualified enquiries for written
response = 1,000+500+500 = 2,000
l \A Distributor C
For 100 cases, Distributor C mailed or
wrote to inform the customer emailed 200
within 10 business days that responses
their responses would be sent after 10
within 30 days. business days

* Total qualified enquiries: 1,000 + 500 + 500 = 2,000

* Total qualified enquiries that were responded by the distributor
within 10 business days: 1,700 + 100 = 1,800

* Written Response to Enquiries metric: 1,800 / 2,000 = 90%
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2.1.4.1—-Tables9& 10 —Emergency Response

Table 9: Emergency response urban —DSC 7.9
Table 10:Emergencyresponserural —DSC 7.9

Tables9 & 10:

On Electronic Filing Form enter:

a) Total number of emergency calls received in each month;
b) Number of emergency calls in each month for which the service quality
requirement set out in section 7.9 of the Distribution System Code was met;

and

c) Percentage of (b) with respect to (a)

The requirement must be met 80% of the time.

Definitions from Section 7.1 of the DSC

¢ ‘“emergency call’ means a call where the assistance of the distributor has
been requested by fire, ambulance or police services.

Section 7.9 of the DSC:

7.9.1 Emergency calls must be responded to within 120 minutes in rural areas and
within 60 minutes in urban areas.

7.9.3 The definition of “rural” and “urban” should correspond to the municipality's
definition.

7.9.4 The arrival of a qualified service person on site will constitute a response.
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Example

Example 7: Emergency Response

Distributor D received 500
emergency calls (calls requested
by fire, ambulance or police

services)
400 calls related to requests 100 calls related to requests
in urban areas in rural areas
350 calls: 50 calls: 80 calls: qualified 20 calls: qualified
qualified qualified service person service person
service person service person arrived on site arrived on site
arrived on site arrived on site within 120 after 120 minutes
within 60 after 60 minutes
minutes minutes

* Total emergency calls - urban: 400
e Total emergency urban calls responded within 60 minutes: 350
* Emergency Response - Urban metric: 350 / 400 = 88%

e Total emergency calls - rural: 100
* Total emergency rural calls responded within 120 minutes: 80
* Emergency Response - Rural metric: 80 / 100 = 80%
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2.1.4.1-Table 11 — Reconnection Performance

Table 11: Reconnection performance standards — DSC 7.10
Table 11:

On Electronic Filing Form enter:

a) Total number of reconnections in each month;

b) Number of reconnections in each month for which the service quality
requirement as set out in section 7.10 of the Distribution System Code was
met; and

c) Percentage of (b) with respectto (a)

The requirement must be met 85% of the time.

Section 7.10 of the DSC:

7.10.1 Where a distributor has disconnected the property of a customer for non-
payment, the distributor shall reconnectthe property within 2 business days, as
defined in section 2.6.7, of the date on which the customer:

(a) makes payment in full of the amount overdue for payment as specified in the
disconnection notice; or

(b) enters into an arrears payment agreement with the distributor referredto in
section 2.7.1A.

Section 2.6.7 of the DSC:

2.6.7 For the purposes of section 2.6, a distributor shall apply the following rules
relating to the computation of time:

(a) where there is reference to a number of days between two events, the days
shall be counted by excluding the day on which the first event happens and
including the day on which the second event happens;

(b) where the time for doing an act expires on a day thatis not a business day,
the act may be done on the next day that is a business day;

(c) where an act, other than paymentby a customer, occurs on a day that is not
a business day, it shall be deemed to have occurred on the next business day;
(d) where an act, other than payment by a customer, occurs after 5:00 p.m., it
shall be deemed to have occurred on the next business day; and

(e) receipt of a payment by a customer is effective on the date thatthe payment
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is made, including payments made after 5:00 p.m.
For the purposes of this section, a “business day” is any day otherthana
Saturday or a holiday as defined in section 88 of the Legislation Act, 2006

Reconnections

The reconnections reported under RRR 2.1.4.1 should only include reconnections that
meet the criteria that are set out in the provision. OEB ordered reconnections should not
be counted as a reconnection activity for the purposes of reporting under RRR 2.1.4.1.

Full disconnection

For the ESQR Reconnection Performance Standards, the disconnection refers to a full
disconnection of power. Removal of a load control device should not be counted as a
reconnection activity for the purposes of reporting under RRR 2.1.4.1.

Example |

Example 8: Reconnection Standards

Distributor E Total of 500
customers disconnected for non-
payment in the year

/ v

40 customers entered into
an arrears payment
agreement

T~

50 customers did not pay
outstanding arrears or enter
into an arrears payment
agreement

410 customers paid the
outstanding arrears

AN

400 customers 10 customers 35 customers 5 customers were
were were not were not reconnected

reconnected reconnected reconnected within 2 business
within 2 W'th_'” 2 within 2 business days of entering
business days business days days of entering into an arrears

of paying of paying into an arrears payment
arrears arrears payment agreement
agreement

= Total number of customers who paid arrears or who
entered into an arrears payment agreement: 410 + 40
=450

= Total number of customers reconnected within 2
business days of paying arrears or entering into an
arrears payment agreement: 400 + 35 =435

=  Reconnection Standard metric: 435/450 = 97%

RRR Filing Guide for Electricity Distributors
March 2020

63| Page



Ontario Energy Board

2.1.4.1—-Table 12 —Micro-embedded Generation Facilities

Table 12: Micro-embedded generation facilities — DSC 6.2.7
Table 12:

On Electronic Filing Form enter:

a) Total number of new micro-embedded generation facilities  connected in
each month;

b) Number of new micro-embedded generation facilities connected in each
month for which the service quality requirementas set out in section 6.2.7 of
the Distribution System Code was met; and

c) Percentage of (b) with respectto (a)

The requirement must be met 90% of the time.

Section 6.2.7 of the DSC:

6.2.7 The distributor shall connect the applicant’s micro-embedded generation facility
to its distribution system within 5 business days, or at such later date as agreed to by
the applicant and the distributor, of the applicant informing the distributor that it has
satisfied all applicable service conditions and received all necessary approvals,
providing the distributor with a copy of the authorization to connect from the ESA,
entering into a Connection Agreementin the form set out in Appendix E and paying
the distributor for the connection costs, including costs for any necessary new or
modified metering.
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Example

Example 9: New micro-embedded generation facilities

Distributor F Connected
100 new micro-embedded
generation
facilities in the year

15 applicants had agreed to
a date with the distributor for
completing the connection

85 applicants did not ask for
a connection date

14 connections were
completed on the
date agreed by
customers

1 connection was
completed after the
date agreed to with

the customer

83 connections were
completed within 5
business days from

the date on which all

2 connections were
completed after 5
business days from
the date on which all

conditions per DSC conditions were met

Section 6.2.7 were
met

e Total number of connections of new micro-embedded generation facilities: 100

* Total number of facilities connected within 5 business days or at a later
date agreed by customers: 14 + 83 = 97

e Connection of new micro-embedded generation facilities: 97/100 = 97%
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2.1.4.2 - System Reliabilit

Content

The RRR input forms in this section include the complete collection of information required
for reporting under RRR sections 2.1.4.2.1t0 2.1.4.2.7.

New on form

New: The RRR Filing System allows users to upload a CSV file for the cause code tables.

Alert

Regarding RRR 2.1.4.2 System Reliability reporting, the customer figures for calculating
SAIFI and SAIDI measures should include all metered distribution customers connected to
the distribution system of a distributor, including retailer customers and embedded
generation facilities.

Tips

Reporting of Major Event(s)
Distributors are required to file customer interruption information for each cause of
interruption by month in individual Cause Code tables in the RRR 2.1.4 filing.

In each individual cause code table, the descriptions of the data contents for each column
are as follows:

e In Columns 0, 1 and 2: input customer interruption data for all outages under this
particular Cause Code;

¢ In Column 3: the average number of customers by month (pre-populated thereafter
the first Cause Code is entered);

e In Columns 4, 5 and 6: input customer interruption data only for outages related to
Major Event(s) under this particular Cause Code, if any.

Once all cause code tables are entered and completed, the information can be verified
under the “System Reliability Summary” tab.

Columns 0, 1 and 2 will be summarized in Table 1 “Section2.1.4.2.1&2.1.4.2.2
System Reliability Indices”.

Columns 4, 5 and 6 will be summarized in Table 3 “Section 2.1.4.2.8 &2.1.4.2.9
Major Events Adjusted”.

This data is used to calculate the adjusted system reliability indices exclusive of Major
Event(s) as well as adjusted system reliability indices exclusive of both Loss of Supply and
Major Event(s).
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Average number of customers served

Average number of customers served is calculated as the sum of the total number of
customers served on the first day of the month and the total number of customers served on
the last day of the month, divided by two. The number of customers includes all metered
distribution customers connected to the distribution system of a distributor, including retailer
customers and embedded generation facilities.

The “Cause Codes” tab requires completion of outage information for each type of cause
code fromO0to 9. Please note that the entries for the average number of customers are
required for any one of the Cause Codes. Once the entries for average number of
customers for any Cause Code are made and saved, the fields for average number of
customers for remaining Cause Code tables will be automatically populated.

Interruptions, Customer Interruptions and Customer Hours of Interruptions

An “Interruption” means the loss of electrical power, being a complete loss of voltage, of a
duration of one minute or more, to one or more customers, including planned interruptions
scheduled by the distributor but excluding part power situations, outages scheduled by a
customer, interruptions by order of emergency services, disconnections for non-payment or
power quality issues such as sags, swells, impulses or harmonics.

“Customer Interruptions” are the total number of customers affected by all interruptions. For
example, if a distributor had 2 interruptions and the first affected 100 customers and the
second affected 200 customers. The total customer interruptions would be 300.

“Customer Hours of Interruptions” are the total number of hours of interruptions that all
customers experienced for all hours of interruptions. For example, for the 2 interruptions,
the first affected 100 customers for 1 hour and the second affected 200 customers for 1.5
hours. The total customer hours of interruption would be 400 hours.

System reliability summary

The “System Reliability Summary” tab auto-calculates the overall and adjusted SAIDI and
SAIFI measures from the cause code information entered. The purpose of these summary
tables is to serve as a checklist to assist a distributor with the verification of the information
reported in the individual cause code tables. Please reviewyour data entries if the annual
metrics in the summary tables do not match with the expected results and correct the
entries, if necessary.

New system reliability practices and technologies
The “New Practices” tab requires reporting in accordance with RRR sections 2.1.4.2.6 and
2.1.4.2.7 requirements on:
e new measuring and reporting practices and technologies with respect to reliability,
and
e identification of outage start times
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Options for filing the RRR 2.1.4.2 cause code tablesin the RRR Filing System
There are two options available to distributors for filing the RRR 2.1.4.2 cause code tables.

e Option 1 - Distributors can manually enter the values in each cause code table, or;

e Option 2 — Distributors can upload a CSV file for the cause code tables. It is
importantthatthe “Average Number of Customers” column is entered for
cause code 0. Once the CSVfile is uploaded, the average number of
customers entered in cause code 0 will automatically flow through to the other
cause code tables.

How to create and upload a CSV file to the form

If Option 2 is chosen, distributors can access the cause code CSV file fromthe RRR 2.1.4
Cause Codes bhutton within the form. The below are the steps to access the CSV file for the
cause code table upload

1. Accessthe RRR 2.1.4 form
2. Click on the “Cause Codes” button located within the Cause Codes form.

DESCRIPTION REVIEWED

4
1

B OEN O
A A0 abDAaBAN

Q

L+

ATTACHUENT BINARY  IMPORT MESSAGE  STATUS

i

3. Fromthe “Cause Codes” form, click on the button “CLICK HERE to get Cause Code
spreadsheet template”. After clicking on this button, a CSV file will automatically

download in your internet browser. Once downloaded, the user will be able to access the
CSV file.
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2.1.4; 0; NOT STARTED; ; APRIL

IMPORT
0 ATTACHMENT BINARY  IMPORT MESSAGE  STATUS.

Causa Gates

buton to
wss Cod
template

2.1.4.2.5 CAUSE CODES
Praase nate that the enfries for the average nUmber of GUSIOMBrS are required for any one of the Calse Godes.
e the entrie umber of customers for any Cause Code are made and saved, the fields for average number of customers for remaining Cause Codes will be automatically populated.
p— P required to report custome interuption information dua to Majer Event(s) in te indivicual cause oode tables bolow
1 2 (lsom RRR Fiing Guide)
O  ORDERING NAME DESCRIPTION REVIEWED
o& 0 UnknownSther Customer inferruptions with no apparent cause that contributed to the oulage. [ ]
(v o& 1 Scheduied Outage Customer interruptions dus 1o the disconnection lectad e for e purase of construction of proventive mal... |
o 2 Loss of Supply CustamEr IMEUEONS O 1 Brablems p35aciated Wil aSsets onmes andlor operatcs by anather party, andierint . )
os 3 Tree Conmets CusaMEr IETURONS CAUSEa By AUt reSing Fram 116 eontset with energized eirtuis. .
3 o= 4 Lightning Custamer inerruptions duz to lightning striking the distribution system, resutting in an insulation breakdown andior .
(B =! 5 Defective Equipment Customer inferruptions resulting from disiibutor equipment fallres duerto deteriorstion from age, incorrect mainien...
oa 6 Advarse Weather Customer inferuptions resuiting fram rain, ice siorms, snow, winds, exireme tempsralures, freezing rin, frost, orat... | W
_lc- os 7 Adverse Environment Customer interruptions due to distributar equipment baing subject o abnermal envirenments, such as salt spray, ind... [l
os 8 Human Elamant Customer inferruptions dus to the interface of distributor staff with the distribuion system. a
v 4 o 9 Forsign Infecfersnce Customer inferruptions beyand the canirol of the distribuiar, such as ihose caused by animals, vehicles, dig-ns, van... | [l

]  GLIGK HERE 1o get Cause Code spreashest tzmpiate ™

Showall | %

cause code 0.

4. The CSV file shows all the cause codes and the related headings that can be entered.
Please ensure that the “Average Number of Customers (3)” columnis filled in for

Number of Interruptions  Number of Number Customer Mumber of Interruptions  Number of Customer Number of Customer Hours
that occurred as a result of  Customer Hours Interruptions caused by Major Event(s) Interruptions caused by  of Interruptions caused by
Cause Code Month the Cause of Interruption (0) Interruptions (1) 2) 4 Major Eventis) (5] Major Eventis) [6)
Unknown/Other January 100000
Unknown/Other February 100000 Floase snsurs that
Unknown/Other March 100000 this column is entered
Unknown/Other April 100000

5. Once all the appropriate fields are entered, please save it on your hard drive.
6. Click on the “+” sign in the “Cause Codes” formto upload the CSV file.

2.1.4.2.5 CAUSE CODES

O&s ORDERING NAME DESCRIFTION
ImE Unknowns Ot Cusiomar infarruptions with na appanen! cause thal contitated 1 the cutsge.
|V’.‘ o= 1 | Schoduled Outage Casinmer intaruptions due o the ditconnaction at a salnched tima for By purposs of construction of prowanthe mal
O= Cassitror intrmuptians dus i problerss aseocisted with assts ownad andior aparated by another party, andvor in t
BE = 3 | Tiwe Coracts Clastomes inkrruplions caused by lults resulting e cortct with enonged crouls.
v 4 O& 4 | Lighiring
O & 5 | Datactie Equomant
- 6 | Advarss Weather uptians resulting fom rain, s shoms, snow, winds, axireme temparatures, Beazing ran, frost, of of
- 6 | Ad A - trvazing ram, I
O 1 | Advorss Emvironmant uptians dus o cierior pquipmant being SUDjct t0 abrermal enAmnmants, such a5 53l speay, ind
= 1 | Adworsa E L Ao abrermal ch a6 alt
©
O
4 Oom Customer mlermupbions beyond the conteol of he destibulon, such as 1hoss causod by anmals, vohicies, Sg-ns, van

IMPORT
[ @ ATTACHMENT BINARY  INPORT MESSAGE  STATUS

REVIEWED

and click open. The file will automatically be uploaded.

7. Click the paperclip icon to access the file directory. Select the saved CSV file to upload
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Plaisn chck Checkman ol e 1op of e page 10 Satv e itachmont

ATTACHMENT

t W+ ThaPC o Desiosp

Cegarze ™ Hew foldyr L= B ]

0] Couse Code bmgon Temelats (37 00

Fie pame || il Fles 2

8. Click the Checkmark button to confirm the upload of the CSV file.

REG_E2_1_4_ATTACHMENT

Please elick Chackmark at the top of the page to save the atiachmant.

ATTACHMENT

ATTAGHMENT BINARY

Cause Code Import Template (37).csv [ =)

9. Once your file is uploaded, the cause code tables will be automatically entered. If there
are any validation errors in the CSV file upload, a message prompt will appear.

The user is able to correct any errors either clicking into each cause code table or re-
uploading a new CSV file.

If a new CSV file is being uploaded, please delete the previous uploaded file by selecting
the checkbox near the CSV file name and selecting the “-“symbol in the Import section.

Errors found with Cause Codes 1. Pleass review sach Cause
Code for more information

O & | ORDERNG NAME REVIEWED
O o Ve o
aos ]
mE | []
o& a
- ]
/m
o® =
(B
o=
o= Earo =

IMPORT 0
i'_’ = ATTACHMENT BINARY IPCAT MESSAGE STATUS
[ 5 Covase Codo Impert Tovpiats (37 cav [ Errore found with Causs Codoe 1. Ploass fevinw oach Causo Code for matn informat Imparied
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REPORT SUMMARY

CONNECTION OF NEW

SERVICES - LO

O Febeuary

March

W VOLTAGE (L

% OF NEW LV SERVICES
CONNECTED WITHIN 5
DAYS.

0.00
& the connaction
MONTH REQUESTED % OF NEW HV SERVICES CONNECTED WITHIN 10 DAYS
O w
O
O ¢
[ October
[0 Movember
[ o 0.00
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APPOINTMENT SCHEDULING

% APPOINTMENTS

SEHED,\'(JSL‘:EEL}E(I:EP[;_HED
O sarwar
O
O
O Al
O ey
O &re
O
D
0 September
[ Ociober
0 Movember
O

0.00

] MONTH % APPOINTMENTS MET

O may
0 dune
O Juy

0.00

RESCHEDULING A MISSED APPOINTMENT
The perceniage of acponiments b, ant that an

! 15 rissed

e russed

% APPOINTMENTS
RESCHEDULED

=]

August

October

O ooooo@aao@o

0.00
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TELEPHONE ACCESSIBILITY

within: 30 saconds

CUALIFIET: INC % DUALIFIED INCCMING
CALLS CALLS ANSWERED YWATHIN
30 SECONDS
O Api
O sy
0O dure
o [} 0.00
TELEPHONE CALL ABANDON RATE
abandoned before hay are ang
# OF QUIALIF % QUALIFIED INCOMING
C. CALLS ABANDONED AFTER
30 SECONDS
o 0 000
WRITTEN RESPONSES TO ENQUIRIES
g of i 4 within qualified enquiries.
% WRITTEN RESPONSES
PROVIDED WITHIN 10 DAYS
O danary
[J February
m
O Apr
0O May
O due
0
(8]
[0 September
O octobor
m]
(]
...... i
o ] 0.00
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4

EMERGENCY RESPONSE URBAN

BAN EMERGENCY
RESPONDED
N 60 MINUTES

O June
O duy
2 O August
[0 Sapemba
0 oe

O nevembar

O Decombar

% URBAN EMERGENCY
CALLS RESPONDED
WITHIN B0 MINUTES

EMERGENCY RESPONSE RURAL

v

% RURAL EMERGENCY
CALLS RESPONDED
WITHIN 120 MINUTES
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O January

February

Novembear

Decamber

g|o|ojo/Oo|ojofgalo(o

O MONTH NULEBE PERCENT OF
RECONNECTIONS FOR RECONNECTICNS
= FOR C COMPLETED IN 2
TOMERS DISCONNECTED FOR NON BUSINESS DAYS FOR
D FOR NON- PEYMENT CUSTOMERS
T DISCONNECTED FOR HON-
FAYMENT
O January
O February
] March
0 apn
(L
[ dume
0O Juy
[ August
O septambar
O Octaber
O
O
ED N TS ANNUAL N 5 FOR 3 MO
PAYRED
o ]
4
NUMBER OF NEW MICRO-EMBEDDED GENERATION TOTAL NUMBER OF NEW MICRO-EMBEDDED PERCENT OF NEW MICRO EMBEDDED
FACILITIES F ICH SER! ELIABILITY GENERATION FACILITIES GENERATION FACILITIES FOR WHICH SERVICE
REQUIREMENT WAS MET LITY WAS MET

(%) DES S¢

80.00
2. Connection of New Services « High Voltage (HV) 0.00 80.00
(o 3. Appointment Scheduing
|l’ﬁ) 3. Appol cheduing 0.00 20.00
4, Appoinimen 000 90,00
5. Rischvodh Appgintment 0.00 100.00
6. Tefophang Accos 0.00 B5.00
. Telophona Call Abandon Rate 000 10,00
8. Wiitlen Responises to Enquiries 0.00 B0.00
0.00 B0.00
10. Emesgency Response Rural 0.00 BO.00
11. Reconnoction Perfermance Standard 0.00 B5.00
12. Micro-ermbecdd o Facltios * .00 90.00

data entrie

@ achiaved and expecied results da not

Mol/Not Mot

&

N&
N&

S

NIA
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«

ESQR EXPLANATIONS
Explanations ane randatory for gach semics qua
1. Connection of New Services - Low Voltage
Please provide an explanation if the Service Qual

M i N oF not mad

¥ Roquirement is NIA or not met

q

«

Pleasa discuss what actions are being undertakan 1o meet the OEB standard

Q

2. Connection of Now Sarvices - H

Voliage (HV]
Service Qual I|'_—’ Req_ rement is NA or not met.

Please provide an explanation i

™

m—
Please discuss what actions are baing underaken to meet the DEB standard

&F

it Schaduling
n axplanation if the Servica Quality Requirament is NIA or not mel

Please discuss what actions are being undartaken to meat the OEB standard

Please provide an explanation if the Service Qualty Requirement is N/A or not mel.
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Fleasa discuss whal ac

rvica Quality Requirement is N/A or not mat

Pleasa discuss what actions are being undartaken i meel the OEB standard,

6. Telephone Acces:
: atican i the Se

- Quality Requireement is NIA of nat met

Ploase discuss what ns are being undortaken to meot the OEB standard,

Il Al n Rate
an axplanatio

Sarvice Quality Requiremant is NIA or nat ma

Ploase discuss what ns are being undortaken to meot the OEB standard,

Sarvice Quality Requiremant is N/A or nat me
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a0 ars baing Lindenaken [0 Mt the OEB standard

e Servica Quality Requirament ks NIA or not met.

Please discuss what actions are baing undertaken to meet the OEB standard

n Cuiaty Requirement i NIA of not mt

Fleass Qicuss whal achos Raken 1o mesl 1he OEE standand

dand
Servica Ouality Requirement is NIA or not mat

Please o ke 1o meet the OEB &

Flease provide an expia rice Quality Requirement is N'A or not mat

Flease discuss whal actions are being undertaken lo meet the OEB slandard,
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2.1.4.2.5 GAUSE GODES

Plaase nate that tre enfries for the average nuMDer of customars am requined for any one of fhe Causs Codas

Cinca th entries for avatage nurmbar of customess for ary Cause Cods ans mac

Pizase also note that distritutors are reguined 1o report custiomer interruption infarmation due to Major Event(s) In the individual cause code tables below.
esi for ax m RAR Filing Guido

IMPORT
O 5 ATTACHMENT BINARY  IMPORT MESSAGE  STATUS

and saved, the feids for fvorage number of customarns for remaining Cause Codes will be automatically populated

Esz Oos DRDERING NAME DESCRIPTION REVIEWED
& o= 0 | UnknowriOihar Custorner nlenuplions with no apparen! cause thal eontributsd 1o e culags ]
EJ‘, os 1 | Scheduled Outage Customer nternuptions dus to the disconnection a1 a sefected lime for the purpose of construction o preventive mai,..
o= 2 | Loss of Supply Custormes mberuplions dus ta problers associatvd with asssts owned andlor operatied by another party, andior in t | ]
HE 3 | Tree Conlacts Customer mtermiptions caused by fauits resulfing from e contact with snemzed circits ]
E o= 4 | Lightning Customes nbarruptions dua ta Bghining stridng fha distribution system, resuing in an insul a
e i o8 5 | Dafective Equipment Customer infarmuptions resulting from distributor equipment faliures due o dateroration from age. incomect mainten.., [l
R -] 6 | Advorso Waathor Customer mtarmuptions reswting from rain, oo slorms. snow, winds, extreme temperaturss. freozing rain, frost, orot., I
D = T | Adverss Endronment Customer misruplions dua 1o distributor equipment being subject 1o abnormal ervironments, such as sall spray, ind B
o= 8 | Human Elernent Customer nberuplions due to the interface of distributor staff with the distibution system ]
D = 9 Foreign Imerferance Custornes nbsrruptions beyond the control of the distributor, sucn as thase cacsed by amimals, vehicles, dig-ins, van, =]

** GLIGK MERE to get Gause Code spreadshest lompiate =

[+]

CALISE CODE
1]

AN

Unknown/Other
CRIFT

Customer interTuptions with no apparent cause that contributed fo the cutage.

For sach cause code, distributors are also required 1o report any iInferruptions caused by Major Event(s) in the three columing 1o the far right.

“Magor Event” Is defined as an event that is bayond the conbrol of the deatributor and fs:

a) unforesaeable,

b) unpredictatis;

) unpeevantabie; or

d]) unanvoidabile,

Such avents disrupt normal business oparations and ocour 50 infrequantly that it would be uneconomical to take them into account when designing and oparaing the distribution systam.
Such ovents cause exceptional and/or extensive damage to assets, they take signiicantly longer than usual 1o repair, and they affect a substantial rumbar of customens.

“Bayond the cortrol of Ma distrinuice” maans events that inciuda, but are ol limited te, force majure events and Loss of Supply avents

As sat oul In the Guide distribulons shall Lse cne of the foliowing approaches:

When assessing whather a substanfial number of customers wene affected and whether it ook signiicantly longer to restone service than norma, distributors shall follow the Canadian Electricgty Association's Major Event Daténmination Referance Guide.

@) The IEEE Standard 1366 approach (profermed mothod)
b) The IEEE Standard 1366 approach, using a two day roling average; of
©) Tha fiead percentage approach (L., 10% of customars affectad).

Distribubors shall includs & outages that occumed during the Major Event, including thosa that may ba urmelated to the event Eseif, but ccourmad at the same tima.
In the table below, the descriptions of the data contonts fof oach colimn ars as follaws:

- In Columns 0, 1 and 2: input cusiomer interruption data for all outages inder this particular Cause Code

= In Column 3; the average number of cusiomars by month (pre-populatod thereafier the frst Cause Code is entered);

- In Columas 4, 5 and 8: mput customear intaeruption data only for outages related to Majer Eventis) undes this particular Causa
Code, if any.

| All Outages under this Cause Code Major

Eventis) under this Cause Code
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January
February

March

0000000000
§

[0 MONTH KUMBER OF INTERRUPTIONS THAT OCCURRED AS A RESULT OF THE CAUSE OF INTERRUPTION (0}

NUMBER CF CUSTOMER INTERRUPTIONS (1)

NUMBER CUSTOMER HOURS INTERRUPTICHS i2) AVERAG

OF INTERRUPTIONS

VIAL CUSTOMER INTERRUPTION

TIOH

means a peiod

or in the reporting

(] MONTH NUMBER OF
g INTERRUPTIONS THAT

OF ALL CAUSES OF
INTERRUPTION (0}

[ January
[ Febeuary
O Maen
0O s

[ Septerbe
» O Cccbe:

O Meovernbe

[ December

AR A

NUMBER OF CUSTOMER: NUMBER OF CUSTOMER-
INTERRUPTIONS THAT
DCCURRED AS A RESULT OCCURRED AS ARESULT THAT GCCURRED AS A
OF ALL CALSES OF
INTERRUSTION (1)

HOURS OF INTERRUPTION

RESULT OF ALL CALSES
OF INTERRUFTION (2}

0.00

0.00

0.00

SAIFL (1) (30

2142382424 LOSS OF SUPPLY ADJUS
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TABLE 2
0 MONTH NUMBER OF NUMBER OF CUSTCMER NUMBER OF CUSTOMER- AVERAGE NUMBER OF SAIDH (2)3} SAIFI{1) [3)
INTERRUPTIONS THAT INTERRUPTIONS HOURS OF INTERRUPTION DISTRIBUTION
DCCURRED AS ARESULT EXCLUDING THOSE EXCLUDING THOSE CUSTOMERS IN THE
OF ALL CAUSES OF RESULTING FROM THE RESULTING FROM THE MONTH (3}
INTERRUPTION (0} BULK ELECTRICITY BULK ELECTRICITY
SYSTEM (CODE 2 SYSTEM (CODE 2
OUTAGES) (1) OUTAGES)} (2)
O January 0 ] 0.00
[ February (1] o .00 000
O March 0 0 0.00
0O apn 0 (i 0.00 0.00
O may 0 o 0.00
O June o o 0.00 0.00
O Juy 0 0 0.00 0.00
O August 0 o 0.00 0.00
[0 seplember o o 0.00 0.00
[} October 0 0 0,00 0.00
[0 Newvamber [} o 0.00 0.00
[ Docombar 0 0 0.00 0.00

Systern Resiabii
Annual Totals and Av

21428 & 2.1.4.2.9 MAJOR EVENTS ADJUSTED
\ the contral of the o

5 caused by Maor Evenis ag s

paried in the indnidual cause code 1ables, Please e

TABLE 3

O CAUSE CODE NAME TOTAL CUSTOMER TOTAL CUSTOMER HOURS
INTERRUPTIONS CAUSED OF INTERRUPTIONS

BY MAJOR EVENT(S) (1) CAUSED BY MAJOR
EVENT(S) (2}

(mE = 0 | Unknown'Os

o= 1 Schaduled Outage

o& 2 | Loss of Supply et

Oos 3 Troe Contacts

o8& 4| Ly

O& 5 Defectiv Equipment

o& 6 Adverse

Os 7 Adverss Enviranment

O & 8 Human Elament

o & © | Foroign Intorference

ED SN EXCLUCRNG MAJDR EVENTS (A2 D2¥A31 ADJUSTED SAF| EXCLUDING MAKIR EVENTS (144

LOSS OF SUPPLY AND MAJOR EVENTS ADJUSTED

d 3 abave.
fomer Intestuplions Number of Customer-haurs of Interruption

Loss of Supply (Cause Code 2) Outages E1=AtEt 3-A2-82

o 0.00
Loss of Supoly (Causa Code 2) Outages that are not Major Events. Bt =Ef Fac

o 0.00
Total Out chading Loss of Supply and Major Even A4 L

o 0.00

Adjusted SAIDI axchsding Loss of Sup; ird Major Events Adpusted SAIFI axcluding Loss of Supply and Major Events

Adjusied System Relability Indices
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NEW PRACTICES
RRR SECTION 2.1.4.2.6 v
Measwing and Reporting Practices

Ploase report Yes of No to the ollowing question: Has the distribulor introduced, of is in the process of mtroducing, any new system reliability measuring and reporting practioss or any new distribution system technologies that impacied its
!

eported
perfrmance results for the current year in comparison 1o previous years?
MEASURE AND REPORT

|~

If you answered yes &

abova, pleasa explain below. Please note that an explanation must be provided in order to submit the form and no field can ba left blank. Please identify “N/A” if not applicable.
DESCRIBE THE MEW PRACTICE

OLOGY

DESCRIBE THE CURRENT

S OF IMPLEME

DESCRIBE THE PERCENTAGE C

LTS REPORTED IN CURRENT AND FREVIOUS YEARS

RRR SECTION 2.1.4.2.7

Ientifying Outage Start Tima

The reporting requirement states that a distributor shall raport %o the Board whether the greatest number of its outage starl times were a) the time at which the distributor received a communication from a customer reporting the
interruption; of

) the time at which the distributor otherwise delermined thal the inerruption began.

Pleasa indicate the greatest number of outage start mes at your ulility by choosing from the drop down manu

[ ]~
SUBMIT?

SUBMIT FORM®

INo Iv
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Content

When a distributor determines an outage was caused by a Major Event, it shall file a report
with the OEB that outlines the distributor's responses to questions regarding the Major
Event.

A distributor shall file this report with the OEB within 60 days of the end of the Major Event
unless there are exceptional circumstances, in which case the report can be filed within 90
days of the end of the Major Event. The distributor shall also post this report on its website
at the same time it is filed with the OEB.

New on form

New: The questions in the form have been updated. Please refer to the Electricity Reporting
& Record Keeping Requirements document.

Tips

When a distributor determines an outage(s) was caused by a Major Event, itis required
that the distributor submits this filing, which outlines the distributor’s response to the
Major Event, within 60 days of the end of the Major Event. When there are exceptional
circumstances, it can be filed within 90 days of the end of the Major Event.

To submit this filing, click on the “ED Additional Reporting” button on the left-hand
navigation bar on the RRR Filing System.

Only one filing is required per Major Event.

To save a work-in-progress filing, please select NO in the Submit form dropdown box
and click on the Checkmark button.

All work-in-progress and submitted RRR 2.1.4.2.10filings are stored and can be viewed
under the “Past RRR E2.1.4.2.10 Major Event Response” section on the left-hand
navigation bar of RRR Filing System.
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ACTION CEN

Submd RRR 2.1.4.2.10
Magor Everil Respanss
Pust RAR 2.1.4.2.10 Majos
Even! Responss

Submit E2.1 18 Logs of
Lavga Customer

Pasl RRR E2 116 Loss of

LLwrge Customer

Submit Wienkly Winter

[ r——)

Click To Add Widget
Past Weekly Winter
Reconmueton Repor
Submit Quarlerty Report -
Manihdy Armaans
Disconnechions and Amears
Pyt Reparl

Past Quarterty Repor -

herit s Lrndieatior

84 &

EVENT

SUMMARY NOTE )
Ciicking Checkmark at the top of the page will not aulomatically submit this filing. To SUBMIT this filing, scroll 1o the end of this page, select YES in the Submit drop down then click the Chadomark bution.

SUMMARY
ILING YEAR FILING FORM NAME
E21.4210
LACENCE TYFE
| | » mistributor
£ ED O SUBMITTER NAME REPORT VERSON

PRIOR TO THE MAJOR EVENT

1 D THE DNSTRIBLITOR HAVE ANY PRIOR WARNING THAT THE MAJDR EVENT WOULD OCGLSE!

O DI AV PRICS WARNING, DI THE DNSTRIBUTOR ARRANGE TO MAVE EXTRA EMPLOYEES ON DUTY DR ON STANDEY PRIOR T0 THE

DRIET DESCRIPTION OF ARFANGIMENTS, R EXPLAIN WHY EXTRA EMPLOYEES WERE MOT ARRANGED

TRIBUTOR ISEUE ANY MEDUA ANHOUNCEMENTS TO THE

ADEE RESULTING FROM THE PENING MASOR EVENT?
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DURING THE MAJOR EVENT

1. PLEASE IDENTIFY THE MAIN CONTRIBUTING CAUSE OF THE MAJOR EVENT AS PER THE TABLE IN SECTION 21.4.2.5 OF THE ELECTRICITY REPUSTING AND RECORD KEEPING REGUREMENTS

[Ne

-
" ADE A BRIEF DESCRIPTION OF THE EVENT (1LE W F SEL ECTED "OTHERY, PLEASE EXPLAIN
2 WAS THE IEEE STANDARD 1366 USED TO DE I THRESHOLD FOR THE MAC

]+
“The OEB preferred option
3. When did the Major Event bagin
DATE TME (FOR EXAMPLE HH MM AM)
| JEA | |
r THIS ENT, SUCH AS ESTIMATED 10K, TO THE PUBLIC DURING THE MAJOR EVENT?
| |~
" e SCRIPTION . IF MO, PLEASE EXPLAM
5. How many customers were interrupted during the Major Event?
I Customers
‘What percentage of the distributor's total customer base did the interrupled
customars regresent?
6. How many hours did it take 10 restore 90% of the customers who were
2

[ I Hours
7 OF SUPPLY DURING TH

-

D PARTY MUTUAL ASSISTANC
-
]

-
AFTER THE MAJOR EVENT
1. WHAT STEPS, IF ANY, ARF BEING TAKEN TO BE FREPARED FOR OR MITIG TURE (I £, STAFF TRAINING, PROCESS IMPROVEMENTS, SYSTEM UPGRADESY!
[ -
SUBMIT?
SUBMIT FORM™

-
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2.1.5 —-Performance Based Requlation (PBR

Instructions |

The RRR 2.1.5 form will appear on your portal only after the document asking for “Consent
to File with Statistics Canada” is completed.

Go to the “Consent Statement for 2.1.5 and 2.1.7” annual filing form to submit your consent
by selecting Yes or No. Click the Checkmark button at the top of the page to generate the
RRR 2.1.5and 2.1.7 filings.

More Information about the consent form and the data sharing agreement with Statistics
Canada can be found online.
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2.1.5.1- Labour

Content

Information required for completing Statistics Canada’s “Annual Electric Utility Financial
Report” by OEB on behalf of electricity distributors:
¢ Number of full-time equivalent employees
e Average number and salaries of employees whose wages are charged to current
operating expense
¢ Average number and salaries of employees whose wages are charged to new
construction

New on form

No changes to form.

Tips

Full-time equivalent (FTE) employees
Contract staff on the distributor payroll as well as paid summer/co-op students and interns

should be included in the FTE count.

Third party contractors that are not on the distributor payroll should not be included in the
FTE count. Employees on Long Term Disability (LTD) should also not be counted.

Employees that fall under both current operating expense and new construction

There are two options for reporting employees that fall under both categories (current
operating expense and new construction). The first option is that the employee should be
placed under the dominant category. Generally, the “dominant category” would appear to
be greater than 50%. The second option is to identify the number of hours for the
employees who work in both categories and divide by 2,000 to calculate full-time
equivalent number of employees for each category. Both options would be acceptable.

Example

Full-time equivalent employee calculation

The distributor employs 10 full time and 5 part time (half time) employees. In
addition, in the current calendar year, 3 employeeswere employed part-time as
follows:

Employee #1: Jan —Mar for 3 months

Employee #2: Feb — August for 6 months, and

Employee #3: Mar — Oct for 8 months.

Number of full-time equivalent employees (FTES)
= Sum of (employee x % year worked)
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= (10 employees x100%) + (5 employees x50%) + (1 employee x 25%) + (1 employee X
50%) + (1 employee x 67%)

=(10+2.5+0.25+0.5+0.67) FTEs

= 13.92 full-time equivalent employees
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2.1.5.2- Capital

2.1.5.2 Capital

Content
The reporting of capital assets (all) consisting of:

Total Capital Additions (including high voltage assets)
e Gross capital additions
Retirements/write offs/sales/asset impairment losses
Contributed capital, and;
Other

High Voltage Capital Additions Only
e Gross capital additions
¢ Retirements/write offs/sales/asset impairment losses
e Contributed capital, and;

Other

Capital Expenditures (cost components of capital additions) consist of:
e Directlabour (including benefits etc.)
e Equipment and materials
e Capitalized overhead
e Contract services, and;
e Other

Intangible Assets related to high voltage capital assets (Right of Use)
e Gross capital additions
¢ Retirements/write offs/sales/asset impairment losses
e Distributor’s contributed capital, and;
e Other

New on form

No changes to form.

Alert

Changes in Gross Capital Assets. See details belowin Tips.

recorded in Accounts 1555 are to be included in this form.

The sum of the five Capital Expenditure componentsin Section B should equal the “Gross
capital additions for the year” figure net of contributed capital reported in the Section A,

No smart meter amounts arising from the clearance of smart meter capital deferred costs
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All amounts in this section should be reported in positive values.

Section A: Changes in Gross Capital Assets

Electricity distributors are required to separately report the total capital additions and high
voltage (HV) assets additions. The reporting should be only for new capital assets placed
in-service during the year.

RRR 2.1.5 Capital tab, Section A) “Total Capital Additions (including high voltage assets)”
should include gross capital asset in-service additions for the current year, contributed
capital and retirements/write offs/sales/asset impairmentlosses and exclude construction
work in progress (CWIP).

RRR 2.1.5 Capital tab, Section A) High Voltage Capital Additions Only:

HV assets are those assets that are used for conveying electricity at voltages higher than
50 kilovolts. These assets are regarded as HV assets, regardless of whether or not they
have been deemed as distribution assets or regardless of where their financial information
are recorded and reported in the distributor’s trial balance accounts (RRR 2.1.7). HV
assets are used in connection with “electricity transmission lines” which means a line,
transformers, plant or equipment used for conveying electricity at voltages higherthan 50
kilovolts (see Section 89 of the OEB Act).

At present, the electricity distributors are required to separately report the HV assets
without any allocation of common costs. The expenditures that are common to HV assets
and low voltage (LV) assets are not to be allocated to these assets. The allocation of
common costs between HV assets and LV assets may be subject to a future review. At
present, only HV assets without any allocation are to be reported separately under Section
RRR 2.1.5.2. a).

Retirements/write offs/sales/asset impairmentlosses

This requires the reporting of the dollar amount of capital retired, written off, sold or
impaired (i.e. gross asset value removed from property plant and equipment (PP&E)).
This figure should not reflect proceeds or net book loss/gain.

Intangible Assets related to high voltage capital assets

Assets not directly owned by the distributor are reported in Section D Intangible Assets in
relation to high voltage capital assets (Right of Use).

Section B: Capital Expenditures

Capital expenditure
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RRR 2.1.5 Capital tab, Section B) “Capital Expenditure” should not include CWIP or assets
acquired through contributed capital.

The purpose of Capital Expenditureis to provide a break down by cost components of the
distributor’s own spending on acquired (purchased) assets and the gross capital additions
for self-constructed assets for the reporting year, as follows:

e directlabour,

e equipment and material,

e capitalized overhead,

e contract services,

e other etc.

Capitalized overhead

The reporting on capitalized overhead is based on each distributor’s capitalization policy
for overhead capitalized in PP&E. This may include directly attributable overhead charges
or labour or both, according to the capitalization policy.

Business rule

If there is a figure reported under "Other", you must also provide a description of the
nature of the component.

OEB's notice on changes to capital reporting

For further information on changes to the capital section, please referto the OEB’s notice
of RRR amendments addressed to all licensed electricity distributors dated March 7,
2014.

Section C: Explanation

This section requires distributors to provide an explanationif the information in any of the
categories is not available in the format required above.

Section D: Intangible Assets related to high voltage capital assets (Right of Use)

An intangible asset meeting the accounting recognition and classification of an intangible
asset for financial reporting is reported in this section inclusive of any capital contributions
made towards such asset (e.g., for transmission upgrades or expansion projects) for which
the distributor may have right of use or access to. A third party such as a transmitter, host
distributor or embedded generator generally controlsthe asset. These costs are reported
in Section D of the formirrespective of whether or not the intangible asset is included in
base rates.

Example |

An illustrative example below shows how the capital assets data from a distributor’s
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records is used to calculate the “Change in Gross Capital Assets” and “Capital
Expenditures”, and howthis data is entered in the form.

Assume a distributor’s records show capital assets information as follows: gross capital
additions for the currentyear are $700,000; contributed capital received is $50,000;
retirements in the current year are $150,000 and no amount for other-value.

Section A

The “Change in Gross Capital Assets” for the current year is calculated as follows:
i. Gross capital additions for the current year: $700,000

ii. Less: Retirements/write-offs/sales/asset impairment losses: (150,000)

iii. Less: Contributed capital: (50,000)

iv. Less: Other —value: 0

Change in Gross Capital Assets for the Current Year:  $500,000

These amounts are entered in the form as follows:

A) Changes in Gross Capital Assets
TOTAL CAPITAL ADDITIONS (including high voltage assets)
Gross capital additions for the current year Retirements/write offs/sales/asset impairment losses

| _H -"'ll':'l _|':'||':'||':' | | S 1 5'.:.'_'.:.“.:.“.:.

(50,000 |
Other - value Other - Please e:-cplairl the nature of the other value
150 |  [N/A

Section B

The sum of the Section B five capital expenditure components should equal the amount of
the distributor’s spending on capital assets placed in-service net of contributed capital
reported in Section A (i.e., $650,000 = $700,000 - $50,000). As such, the cost components
directly attributable to the distributor’'s own spending on capital additions (i.e., “Gross
capital additions for the current year” net of capital contributions) is $650,000 calculated
from the distributor’s records as follows:

Direct labour $450,000
Equipment and materials 100,000
Capitalized overhead 75,000
Contract services 25,000
Other 0

Gross capital additions forthe current year  $650,000
(net of capital contributions)

These amounts are entered in the form as follows:
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B) Capital Expenditure
Direct labour
| $450.000 ]
Equipment and materials Capitalized overhead
[$100,000 | [$75.000
Contract services
[$25.000 ]
Other - Please explain the nature of the other value Other — please explain
[S0 | |N/A
Please note that all figures are inputted as positive numbers in the form.
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2.1.5.3— Supply & Deliver

Content

A) Supply
i.  Total kWhs of electricity that has flowed into the distributor's distribution
system from the IESO-controlled grid including long-term load transfer
supplied, or flowed into the distribution system of a host distributor
ii.  Total kWhs of electricity that has flowed into the distributor’s distribution
system from all embedded generation facilities
B) Delivery
i.  Total kWhs of electricity delivered to all customers in the distributor’s
licensed service area and to any embedded distributors.
ii. Total kWhs of electricity delivered on long-termload transfer arrangements.

C) Distribution Losses
Distribution Loss in kWhs is calculated by taking the sum of A(i) and A(ii) to arrive at
total supply and reducing it and reducing it by deliveries reported at B(i) and B(ii).

D) Amount Charges ($)
Amount charged by any host distributor for transmission or low voltage service in
the year.

New on form

No changes to form.

Tips

No loss-adjustment
All kWhs reported in 2.1.5 (other than in relation to distribution losses) are reported based
on a reading of the applicable meter, without being grossed up for loss factor.

Actual consumption

This information should be reported based on the actual consumption for the January 1 to
December 31 calendar year since any unbilled year-end accruals would have been
reversed and thus the supplied kWhs and delivered kWh would be known to distributors by
the time of their filings in April.

Supply A(i)

Under section A i) “Total kWhs of electricity that has flowed into the distributor’s distribution
system from the IESO-controlled grid, including long-term load transfer supplied, or the
distribution system of a host distributor”. The kWhs reported should also include kWhs
related to wholesale market participants (WMP).
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Host distributor charges in (D)

A host distributor is a distributor that supplies transmission services to other distributors.
This section is asking for the amount charged by a host distributor to an embedded
distributor for transmission or low voltage services, not electricity charges or delivery
charges. For example, if an LDC is embedded with Hydro One, this would include the costs
invoiced to the LDC for Network, Connection, Low Voltage and Common ST Line charges.

Long-Term Load Transfer Arrangements

From Feb 20, 2015 Notice of Proposal to Amend a Code: Proposed Amendments to the
Distribution System code: Board File No.: EB-2015-0006, page 1:

“A load transfer arrangement involves two distributors. One is referred to as the geographic
distributor and the otheris referred to as the physical distributor. While the customer (“load
transfer customer”) is located in the licensed service area of the geographic distributor, the
load transfer customer is physically connected to the physical distributor’s distribution
system because the geographic distributor does not have existing assets in close proximity
to serve the load transfer customer. It is, therefore, the physical distributor that provides the
delivery of electricity to the load transfer customer. However, the customer is billed by the
geographic distributor (i.e. pays geographic distributor’s distribution rates which may be
higher or lower than physical distributor’s rates).”

Only the physical distributor, as defined by the DSC, is required to report the LTLT kWh
under RRR 2.1.5.3 sections A(i) and B(ii). The geographic distributor is not required to
reportthe LTLT kWh under RRR 2.1.5.3 sections A(i) and B(ii).

Example
Distributor 1 Distributor 2

i.e.the Delivers Bills i.e.the

PHY SICAL GEOGRAPHIC

distributor distributor

Customer within Geographic service area of
Distributor 2
¢ Distributor 1 reports the delivered kWhs in box B(ii) in the Supply &
Delivery section of the 2.1.5 input form.
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e Distributor 2 does not reportany kWhs in box B(ii) in the Supply &
Delivery section of the 2.1.5 input form.

The December 21, 2015 notice of code amendments to the Distribution System Code set
out the criteria under which all load transfer arrangements will be eliminated within 18

months. Reporting requirements A) i) and B) ii) regarding LTLT supplied and delivered will
continue until the arrangements cease to exist.

Business rule
Distribution losses are calculated on the input form as the difference between the supply

as reported in A(i) and A(ii) less delivery as reportedin B(i) and B(ii). The filing cannotbe
processed and accepted by the e-Filing Services unless this calculation is correct.

RRR Filing Guide for Electricity Distributors % |Page
March 2020



Ontario Energy Board

2.1.5.4— Demand & Revenue

Content

The information collected in RRR 2.1.5.4 is intended to capture detailed information on the
revenues and energy-related billing determinants (i.e. demand kW and consumption kWh)
within each of a distributor’s own specific rate classes. As with RRR 2.1.2, this information
is filed in order to enable further streamlining of the application process for formulaic
adjustments to rates during an incentive rate-setting period. In addition, the information will
be automatically tabulated at the generic rate class level that is customary for the RRR.

Table 1a: SSS Metered Consumption by Rate Class — this table requires input by
distributor-specific rate class. Distributors must review their specific rate classes for
accuracy and verify that the detailed rate classes have been rolled up correctly into the
appropriate generic rate classes in Table 1b. If there is a need to make corrections to the
information in the tables, please notify OEB staff via Industry Relations Enquiry, using the
subject line “RRR: detailed rate classes”.

Table 1b: SSS Metered Consumption by Generic Rate Class — this table is auto-populated
when Table 0 is completed and the form is Saved. It contains annual consumption for
distribution customers (SSS only) broken down by:
e a) Metered consumption for customers on RPP kWh, by rate class
¢ b) Metered consumption for customers on RPP kW, by rate class
e ) Metered consumption for customers not on RPP kWh, by rate class
¢ d) Metered consumption for customers not on RPP kW, by rate class
¢ ¢) Metered consumption for customers billed by IESO for commodity kWh, by rate
class
o f) Metered consumption for customers billed by IESO for commodity kW, by rate
class
e ) Auto-calculated column for total consumption for distribution customers kWh
(a+c+e), by rate class
¢ h) Auto-calculated total consumption for distribution customers kW, by rate class
(b+d+f)

Energy Sales with each Retailer: This section requires input into individual forms for
each retailer. The forms require information on

¢ Metered consumption in kWhs, by generic rate class

e Metered consumption in kW, by rate class by generic rate class

Table 2a: Auto-calculated table which aggregates consumption from retailer customers, by
generic rate class.

Table 2b: This table requires aggregation of all retailer demand and consumption by
distributor-specific rate class. Aggregation must be performed manually for each detailed
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rate class. The information in Table 2b is vital to ensure that Table 3a is complete.

Table 3a: Total metered demand and consumption (SSS + retailer customers). Thisis an
auto-calculated table which aggregates tables 1a & 2b. This table calculates total metered
demand and consumption for all distributor-specific rate classes.

Table 3b: The first two columns of this table are auto-calculated with total metered
demand and consumption by generic rate class. The third column for annual billings by
rate class requires manual input.

Table 4: This table requires the input of aggregate metered kW, kwWh and annual billings of
wholesale market participants in the various rate classes (i.e. General Service >50 kW,
Large User, etc.).

Table 5: This table requires the input of aggregate consumption and demand for Class A
customers.

New on form

No changes to form.

Alert

RRR 2.1.5.4 requires the reporting of total annual calendar year metered consumption in
kwWh and metered demand in kW. Calendar year annual metered consumption and demand
is the sum of the metered consumption/demand billed in the current calendar year,

less unbilled metered consumption/demand at the end of the previous calendar year,

plus unbilled metered consumption/demand at the end of the current calendar year.

Tips

Reporting by distributor-specific rate classes

Effective for the 2014 fiscal year reporting, the data input forms are formatted for the input
of information specific to a distributor's approved set of rate classes. Distributors will input
and report information at this level of detail. This additional informationis intended to
enable further streamlining of the application process for formulaic adjustments to rates
during an incentive rate-setting period.

Tables 3a and 3b Total Consumption (kWs and kWhs)
It is expected that the rolled-up totals from Table 3a Total Consumption by Detailed Rate
Class should match the totals from Table 3b Total Consumption by Generic Rate Class.

Wholesale market participant reporting
Distributors should include the wholesale market participants in the specific rates classes in
Tables lato 3 (i.e. General Service >50 kW, Large User, etc.). However, for the purposes
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of the separate table for WMPs (Table 4), the amount to be reported in this section s the
aggregate of WMPs in the various rate classes.

Class A consumption reporting

Please report the aggregate consumption and demand for Class A customers (as defined
in O. Reg. 429/04). The volumes reported in this section are for those customers during the
time they were classified as Class A customers.

Actual consumption/demand

RRR 2.1.5.4 requires the reporting of total annual calendar year metered consumption in
kwWh and metered demand in kW. Consumption (kWh) shall be reported on a non-loss
adjusted basis. The data used to determine annual metered consumption (kWh) shall be
based on the consumption used to derive non-loss adjusted calendar year energy revenue.
The data used to determine annual demand (kW), if applicable, shall be based on the
demand used to derive calendar year distribution revenue.

Calendar year annual metered consumption and demand is the sum of the metered
consumption/demand billed in the current calendar year less unbilled metered
consumption/demand at the end of the previous calendar year, plus unbilled metered
consumption/demand at the end of the current calendar year.

Note: All energy sales are required to be reported on a non-loss adjusted basis. Although
the electricity charge on customer bills is currently calculated on a loss-adjusted basis, this
data is required to be provided on a non-loss-adjusted basis so that the total reflects the
kilowatt-hours or kilowatts actually delivered.

Retailer-enrolled customers and “Not on RPP”

Tables 1a and 1b do not include any information for Retail customers. The “Not on RPP”
column means “Utility (SSS) customers who are not on RPP” i.e.; those paying hourly
pricing.

Reporting of kW and kWhs
Please note that when the distributor bills in kWhs, only kWhs are to be reported. When
the distributor bills in kWs, then both kWs and kWhs are to be reported.

Regarding the treatment of LTLT consumption, the physical distributor (the distributor that
provides the delivery of electricity to the load transfer customer) shall recognize and report
the distribution revenues and associated kWhs and kWs in RRR 2.1.5.4.

Annual billings

Please note that annual billings are a breakdown of the account 4080 Distribution
Services Revenue by rate class. The total distribution revenue for all rate classes should
equal account 4080 on the trial balance.
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Business rules

e If metered consumption reported (in kW or kWh), then annual billings for thatrate
class must be reported i.e. both cells for metered consumption and annual billings
must have a value.

¢ If annual billings reported then should report metered consumption reported (in KW or
kWh), for that rate classi.e. both cells for metered consumption and annual billings
must have a value.
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2.1.5.5— Utility Characteristics

A) Licensed Service Area
e Total service area (sg. km.)
e Rural service area (sq. km.)
e Urban service area (sq. km.)

B) Maximum Monthly Peak Load (kW)
e Utility winter max monthly peak load (kW) with embedded generation
o Utility winter max monthly peak load (kW) without embedded generation
e Utility summer max monthly peak load (kW) with embedded generation
o Utility summer max monthly peak load (kW) without embedded generation

C) Average Peak Load (kW)
e Average peak load with embedded
e Average peak load without embedded

D) Average Load Factor
e Average load factor with embedded
e Average load factor without embedded

E) Total Circuit Kilometers of Line
e Circuit kilometers of line (auto-calculated sum)
e Overhead circuit kilometers of line
¢ Underground circuit kilometers of line

New on form |

New: The form has been amended to present the breakdown of primary overhead, primary
underground, secondary overhead and secondary underground. The secondary line
reporting is optional.
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2.1.5.5b,c & d—-PeakLoad, Average Load & Average Load Factor
Monthly Peak, Average Peak & Average Load Factor

Tips

General notes
Sections B, C and D each require two sets of data: “with embedded generation” and
“without embedded generation”. Their descriptions are provided below.

e “With embedded generation” set of data describes the distributor load profile under
normal system conditions with embedded generators operating. Although the
generation levels vary at any particular time, these embedded generators contribute to
the overall system generation that supplies the distribution customers’ electricity
demand. The higher the embedded generation level, the less the power supply is
needed.

The monthly micro-fit generation amounts should be included in the monthly system
peak load amounts in the determination of the “with embedded generation” reporting for
summer and winter peak loads.

Nthinthedistributor'sserviceterritory \
1\ 1\ A —

3 5= ©
oy
A
Distributionfeeders <€ Embedded
generatorsare

\ operating

o “Without embedded generation” set of data describes the distributor’s load profile under
a system condition where embedded generators are assumed to be off.

ﬁ/ithinthe distributor’s service territory \

TTHA—l

= é
!
Distri‘lutionfeeaérs v A Embedded generators are off /
G <
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e As noted above, the embedded generators contribute to the overall system generation
that supplies the distribution customers’ electricity demand. Without them, the distributor
will require a larger power supply.

Peak load

“Utility Winter Max Monthly Peak Load” and “Utility Summer Max Monthly Peak Load” is the
actual maximum monthly peak load in kW for the winter and summer period. These peak
loads may not coincide with the Ontario’s provincial winter peak load and summer peak
load.

The “Utility Winter Max Monthly Peak Load” is determined by comparing the actual
maximum monthly peak loads for the period from November 1stto April 30t". The “Utility
Summer Max Monthly Peak Load” is determined by comparing the actual maximum
monthly peak loads for the period from May 1stto October 315t

In section B, “Utility Winter Max Monthly Peak Load” and “Utility Summer Max Monthly
Peak Load” are both reported with and without embedded generation.

Please include the load of the embedded distribution in your Maximum Monthly Peak Load.

Average peak load
Average peak load (kW) is the average of the totalized distributor monthly or hourly peaks.

Average peak load (kW) is calculated, with and without embedded generation, by dividing
the totalized distributor’s actual maximum monthly peak loads during the reporting period by
12.

Average load factor

Average load factor (%) is the ratio of the average peak load to the actual annual maximum
peak load. The distributor's actual annual maximum peak load may occur in the winter
(Utility Winter Max Monthly Peak Load) or in the summer (Utility Summer Max Monthly
Peak Load).

Average load factor (%) is calculated using the maximum monthly peak load (kW) and the
average peak load (kW) that were reportedin RRR 2.1.5.5 sections B) and C) with and
without embedded generation.

Business rule

Please complete all data fields in this section.

SE][ |

Example 1: The table below cites how the Winter/Summer peak loads with embedded
generation are determined.
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Season Month Monthly system peak load Winter/ Summer
(kW) system peak loads
with embedded
generation (kW)
Winter November 31,000
December 36,000
January 37,650 37,650
February 34,000
March 31,000
April 25,000
Summer May 28,000
June 32,500
July 34,000 34,000
August 33,500
September 31,000
October 26,000
January- 379,650
Annual December

Section B) Peak Load (kW)
Utility Winter Max Monthly Peak Load (kW) with embedded generation = 37,650 kW
Utility Summer Max Monthly Peak Load (kW) with embedded generation = 34,000
kW

In this example, the Winter Peak Load with embedded generationis higher than the
Summer Peak Load with embedded generation. Therefore the Annual Peak Load with
embedded generation will be the Winter Peak Load (37,650 kW) which is used to determine
section D) Average Load Factor.

Section C) Average Peak Load (kW)

Average Peak Load with embedded generation

= Sum of 12 monthly system peak loads with embedded generation / 12
= 379,650 kW /12

=31,637.5 kW

Section D) Average Load Factor (%

Average Load Factor with embedded generation

= Average Peak Load with embedded generation / Annual Peak Load with
embedded generation* 100

=31,637.5kW /37,650 kW *100

=84

Example 2: The table below cites how the Winter/ Summer peak loads without embedded
generation are determined.
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Season Month Monthly system peak load Winter/ Summer
without embedded system peak load
generation (kW) without embedded

generation (kW)

Winter November 37,000

December 42,000
January 42,300
February 43,000 43,000
March 36,000
April 30,000
Summer May 32,000
June 38,500
July 40,000
August 43,500 43,500
September 41,000
October 29,000
January- 454,300
AL December

Section B) Peak Load (kW)
Utility Winter Max Monthly Peak Load (kW) without embedded generation =43,000
kW
Utility Summer Max Monthly Peak Load (kW) without embedded generation =
43,500 kW

In this example, the Summer Peak Load without embedded generation is higher than the
Winter Peak Load without embedded generation. Therefore the Annual Peak Load without
embedded generation will be the Summer Peak Load (43,500 kW) which is used to
determine section D) Average Load Factor.

Section C) Average Peak Load (kW)

Average Peak Load without embedded generation

= Sum of twelve monthly system peak loads without embedded generation /12
=454,300/12

= 37,858.33 kW

Section D) Average Load Factor (%

Average Load Factor without embedded generation

= Average Peak Load without embedded generation / Annual Peak Load without
embedded generation* 100

= 37,858.33 kW /43,500 kW * 100

=87
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2.1.5.5e — Circuit Kilometersof Line

Circuit Kilometers of Line —Under/Overhead & By Type
New on Form

The form has been amended to improve consistency of reporting between distributors. It
now contains two required fields (primary overhead and underground lines) and two optional
fields (secondary overhead and underground lines). This breakdown for circuit kilometers of
lines will ensure consistency for comparison analytics and benchmarking work.

Total Primary Circuit Kilometers
of Line

Total Secondary Circuit
Kilometers of Line (optional)

Total Overhead Circuit Kilometers of Total Underground Circuit s e .
Kilometers of Line Total Circuit Kilometers of Line

Line

CEA definition

Please refer to the Canadian Electricity Association website for the definition of circuit
kilometers.

For clarity, circuit length is distinct from conductor lengthin that one or more conductors
may be employed to create a circuit. CEA’s intention is to report circuit length. The best
analogy is to consider a single line diagram representation. For instance, a 1 kmlong
three-phase grounded interconnection between two points which is built with one
conductor per phase plus one neutral conductor has a total of 4 km of conductor; however,
itisonly 1 km long circuit (CEA).

If more than one multi-phase circuit exists on common structures they will be counted
as separate circuits for determining circuit length.

Submarine cables

Submarine cables are reported in the underground cables category.

Example |

Example 1 — Primary Circuit kilometers of line

The total length of the feeder Ais 40 km. 31 km of feeder Ais overhead, 9 km is
underground. There is no overlapping between overhead and underground wiring and
all cables are in their own trench.

The following table demonstrates the method to calculate the total primary circuit km of
feeder A that is owned by the distributor.

RRR Filing Guide for Electricity Distributors 106 | Page
March 2020


https://electricity.ca/library/circuit-kilometer-definition/

Ontario Energy Board

Feeder A | Primary Overhead | Primary Underground | Total Primary Circuit
Circuit Km Circuit Km Km
1-phase 5 6 11
2-phase 8 1 9
3-phase 18 2 20
Total 31 9 40

Example 2 — Multiple circuits sharing the same structures

If sections of the feeder A have another feeder B sharing the same set of poles or in
the same trench, on top of the example 1, the following table should be added for
each feeder section that shares the same set of poles or in the same trench as feeder

A.

Assume feeder B has 10 km of overhead circuits sharing the same set of poles with
feeder Aand 5 km of underground circuits sharing the same trench as feeder A. In
addition, feeder B has 20 km of primary overhead circuits that are noton shared

structures.
Feeder B | Primary Overhead | Primary Underground | Total Primary Circuit
Circuit Km Circuit Km Km
1-phase 2 1 3
2-phase 1 1 2
3-phase 7 3 10
Total 10 5 15

Reporting:the sum of feeder Aand B’s total primary circuit km will be reported.
Total primary overhead circuit km (feeder A+ feeder B)= 31+10+20 = 61 km
Total primary underground circuit km (feeder A + feeder B) = 9+5 = 14 km

Example 3 — Secondary Circuit Kilometers of Line

The total secondary circuitlength is measured at individual locations following the same
methodology as primary circuit km calculation. Assume feeder A has 10 km overhead
circuits and 15 km underground circuits. The following table demonstrates the method to
calculate the total secondary circuit km of feeder A that is owned by the distributor.

March 2020

Feeder A |Secondary Overhead|Secondary Underground| Total Secondary
Circuit Km Circuit Km Circuit Km
1-phase 7 11 18
2-phase 0 0 0
3-phase 3 4 7
Total 10 15 25
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Reporting: the sum of feeder A’s total secondary circuit km will be reported.
Total secondary overhead circuit km of feeder A =10 km

Total secondary underground circuit km of feeder A = 15 km
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2.1.5.6—- Regulated Return on Equit

A separate standalone input form has been created for this filing in the RRR portal.

Please refer to the RRR 2.1.5.6 ROE Complete Filing Guide and the RRR 2.1.5.6 ROE
Filing Guide for Input Cells on ROE form for instructions, tips and examples.
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2.1.6 — Audited Financial Statements

Content

Distributors are required and expected to have their audited financial statements (AFS) for
the preceding calendar year for the corporate entity regulated by the OEB ready for
submission by April 30" each year, which is a four-month period after the reporting year
end.

New on form

No changes to form.

Tips

The AFS will be uploaded into the RRR portal under RRR 2.1.6. The AFS should not be
sent by email/mail to OEB staff or to the Board Secretary’s office. In case of any
difficulties with the upload, please contact OEB’s IT Help at it.help@oeb.ca.

Format

Please ensure your statements are in searchable PDF format. You may not be able to
upload the audited financial statements for the purpose of the filing if the statements are
created by scanning from a printer. Word or Excel documents cannot be processed and
accepted by the e-Filing Services. The PDF file must be generated from a software.

Only one version is submitted to the Board. If multiple uploads are made, the latest
version will override previously uploaded versions. Alternatively, to remove an attached
file, click on the “x” to delete the rowand click the Checkmark button.

Size & path
The file size must be less than 2 GB, and the file name (including path) should be less

than 255 characters in order to upload.

Business rule
Must attach a PDF document or the filing cannot be processed and accepted by the e-
Filing Services filing.
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2.1.7—Trial Balance

Content

Trial balance in the Uniform System of Accounts (USoA) format specified in the chart of
accounts in Article 210 of the 2012 Accounting Procedures Handbook for Electricity
Distributors.

New on form

New: The following accountis added to “Group 1 Accounts” tab:
e 1595 Disposition and Recovery/Refund of Regulatory Balances (2019)

Instructions

Consent statement
The RRR 2.1.7 form will appear on your portal only after the document asking for “Consent
to File with Statistics Canada” is completed.

Go to the “Consent Statement for 2.1.5 and 2.1.7” annual filing form to submit your consent
by selecting Yes or No. Click the Checkmark button at the top of the page to generate the
RRR 2.1.5and 2.1.7 filings. More Information about the consent form and the data sharing
agreement with Statistics Canada can be found online.

Accounting standard used for reporting the USoA trial balance

Distributors are required to file a trial balance for each financial reporting year by April 30 of
the preceding year in the accounting standard used for financial reporting or approved for
regulatory purposes by the OEB. Both the audited financial statements and trial balance
should consistently align under the same accounting standard for reporting purposes. As
most distributors are using IFRS for financial reporting their USoA trial balance filings are
expected to be IFRS-based.

On the input form, distributors will select the type of trial balance for use based on the
accounting standard used from the following menu:
1. Canadian GAAP / Accounting Standards for Private Enterprises (ASPE) & US
GAAP
2. IFRS/ MIFRS for: 1) distributors that have adopted IFRS; 2) distributors that
have adopted IFRS and using MIFRS for regulatory purposes upon rebasing
their rates through a Cost of Service or Custom IR application.

The accounts of the particular trial balance will be generated on the input form based on the
accounting standard selected. Once you have selected the accounting standard and
confirmed your accounting standard (by selecting the confirm accounting standard check
box), please click the Checkmark button to generate the accounts on the input form. You
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will not be able to change the accounting standard once you have made your selection.

The structure of the RRR 2.1.7 form consisting of six (6) tabs is provided in the Form
Structure section below.

Options for filing the RRR 2.1.7 trial balance in the e-Filing Services portal
There are two options available to distributors for filing the RRR 2.1.7 trial balance.
e Option 1 - Distributors can manually enter the values for the account balances, or;
e Option 2 — Distributors can upload a CSV file for the main USoA account balances
(i.e. the first 3 tabs) and the Sub-Accounts tab. It is important that the trial
balancein the CSVfile must be verified to be balanced before uploading. The
account balances from the CSV file will populate the input formin real time.

Under either option, the “Group 1 Accounts” tab has to be entered manually.

How to create and upload a CSV file to the form

If Option 2 is selected, distributors can upload the main trial balance accounts and the sub-
accounts by saving an Excel spreadsheet as a CSV file. Please refer to the OEB’s Reporting
& Record Keeping webpage for a sample CSV file.

This upload feature is only available for the main USoA balances (i.e. the first 3 tabs) and
the Sub-Accounts tab. Once the CSV file is successfully uploaded, the account balances will
populate the “Assets”, “Liabilities and Equity”, “Income Statement” and “Sub-Accounts” tabs
of the form.

Distributors are still required to verify the figures and comply with the business rules in this
form. Once uploaded, distributors can make revisions to the figures via manual input on the
form.

1. Onthe first worksheet, create three columns for Account Number (Column A), Account
Description (Column B), and Amount (Column C). Remove all other worksheets and do
not include column headers as a row.

In order to avoid import errors, the description column of the CSV file should exactly
match the wording of the Account Description in the form. Extract the year-end balances
of the USoA control accounts (to be uploaded onto the Assets, Liabilities and Equity and
Income Statement tabs) and the sub-accountbalances (to be uploaded onto the Sub-
Accounts tab) in Column C.
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A B (c

2 1010 Cash Advances and Working Funds 0

3 1020 Interest Special Deposits 0

4 1030 Dividend Special Deposits 0

5 1040 Other Special Deposits 0

6 1060 Term Deposits 0

7 1070 [Current Investments 0

8 1100 Customer Accounts Receivable 178443201

9 1102 Accounts Receivable - Services 0

10 1104 Accounts Receivable - Recoverable Work 1776192

2. Right click on the column and click Format Cells.

A B B I|E|&H-A-F-W0

1| 1005 |cash 0

2 1010 Cash Advances and Working Funds o % cu

3 1020 Interest Special Deposits 0 52 Copy

4 1030 Dividend Special Deposits 0 & Paste Options:
5 1040 Other Special Deposits 0 j

6 1060 Term Deposits 0 Paste Special...
7 1070 Current Investments 0 Incert

8 1100 Customer Accounts Receivable 0 et

9 1102 Accounts Receivable - Services 0 Lelete..

10 1104 Accounts Receivable - Recoverable Work 0 Clear Coptents

11 1105 Accounts Receivable - Merchandise Jobbing, etc. 0 Filter r

12 1110 Other Accounts Receivable 0 Sort »

13 1120 Accrued Utility Revenues 04@ mnsert Comment

14 1130 Accumulated Provision for Uncollectible Accounts--Credit 0

15 1140 Interest and Dividends Receivable 0 o il

16 1150 Rents Receivable 0 Pick From Drop-down List..

17 1170 Notes Receivable 0 Define Name...

18 1180 Prepayments 0 2 Hyperink..

T
3. For Columns A and B, in the Format Cells menu, click on General category on the left
hand side menu.
Chpboard . Eont 4l i
Al Format Cells
A Number | Alignment | Font | Border | Fill | Protection
1 1005 Cash
Category:
2 1010 Cash n Sample
3 1020 Inte Nurnber 1005
1 Currency
4 1030 Divig Accounting General format cells have no specific number format.
5 1040 Othg | | |Date
Time
[= 4Ncn T ol -

4. For Column C, in the Format Cells menu, click on Number category on the left hand side
menu. In the “Decimal places” field, input 2. Ensure check boxfor “Use 1000 Separator
(,)"is unchecked. There should be no commas and no brackets in Column C. Click
OK.
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C InY " E " E " !" " Ll A
oll Format Cells

0
0 Number | Alignment | Font Border Fill Pr
0 Category:
0 General - Sample
(Number | 0.00
0 Currency
( 0 Accounting Decimal places: |2 =
Date
.17844320 Time [] Use 1000 Separator (,)
: 0 Percentage
Eraction Megative numbers:
1776192 Scientific Bz210

5. Goto File menu, click Save As and choose Folder for saving. Go to Save as type, select
“CSV (Comma delimited) (*.csv)”. Click Save.
@SaveAs - . - R E

O O [}« 19.RRRFiling Improvements » 2015-2016 » RRR 217 Upload testing ~[ 43 |[ Search RAR 2.0.7 Uploa.. P ]
File name: 2.1.7 IT Testing - MIFRSxlsx -
Save as type: [Excel Warkbook (*.xlsx) ']
Authors: Excel Workbook (*.xlsx)

Excel Macro-Enabled Workbook (*xlsm)
Tags: Excel Binary Workbook (*xlsb)
Excel 97-2003 Workbook (*xls)
XML Data (*xml)
Single File Web Page (* mht*.mhtml)
Web Page (*.htm;*.html)
Excel Template (*xdta)
—————————————— Excel Macro-Enabled Template (*.xltm) i
Ot RECEWabIe ™ ¢, o) 973003 Template (*xIt)
ceivable - Services Text (Tab delimited) (*.txt)
ceivable - Recoverable Unicode Text (*xt)
XML Spreadsheet 2003 (*.xml)
Microsoft Excel 5.0/95 Workbook (¥ xls)

ntsReceivable [ eI

T Browse Folders

ceivable - Merchandis

6. Click OKwhen the below Warning window appears. Only the first sheet of an Excel file
will be converted into a CSV file. (This only appears if there are multiple sheets in the
Excel)

F — ™
Microsoft Excel ﬁ

-

The selected file type does not support workbooks that contain multiple sheets,

J_\. «To save only the active sheet, dick OK.
+ To save all sheets, save them individually using a different file name for each, or choose a file type that supports multiple sheets.

[ OK ] ’ Cancel ]

7. Click Yes when the Information window appears.

( B
Microsoft Excel - M

2.1.7 IT Testing - MIFRS.csv may contain features that are not compatible with CSV (Comma delimited). Do you want to keep the workbook in this format?

'Q/ = To keep this format, which leaves out any incompatible features, click Yes.
= = To preserve the features, click No. Then save a copy in the latest Excel format.
= To see what might be lost, click Help.
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8. Once saved, please close the file. Re-openthe CSV file to reviewthe format. Verify that
Column A and B are “General” format and that Column Cis “Number” format with
2 decimal places (refer to steps 3 and 4 if necessary). The information should be
displayed as below.

A B C

1005 Cash

1010 Cash Adwz
1020 Interest 5
1030 Dividend !
1040 Other Spe
1060 Term Dep
1070 Currentin

= | |Ln R
oo o o o o O

9. Log-intothe OEB e-filing Services. You must submit the consent form before entering
the RRR 2.1.5 and 2.1.7 forms. Please disregard this step if consent has already been
completed. Go to the “Consent Statement for 2.1.5 and 2.1.7” annual filing form to
submit your consent by selecting Yes or No. Select Yes to submit the form. Click the
Checkmark button at the top of the page.

CONSENT STATEMENT FOR 2.1.5 AND 2.1.7
() 5= REPORT VERSION 1 STATUS DUE COMPLETED BY COMPLETED ON

D =] Submitted April 30, 2049 September 23, 2019

E215217CON;0;WORK-IN-PROGRESS:2019-08-04;2046

REPORT SUMMARY

2046 E21517CON 30483

April- 2046 Teat EMectricity Distributer, London: Corpedation EDODRI-0000 lssy  Distributar Work-In-Progreas
[

April 30, 2018

Septembar 04, 2019 August 13, 7070

CONSENT STATEMENT FOR 2.1.5 AND 2.1.7

Alihai, Shahdil; #{1905-5224611 Shahail AlibhaoGoeb.ca

corsants t wa Beard sharing tha infoematien reuined by tha Anvual Flciric Uty Financial Ropon it Statistics Canad on tahalf of

r. London: ED-0999-

10. Openthe “RRR 2.1.7 Trial Balance” form.
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Standard.

11. Goto the Assets tab. At the top of the Assets tab, verify and confirm the accounting
standard that the distributor was approved to use for ratemaking and regulatory
accounting and reporting to the OEB. Click on the box to confirm the Accounting

ACCOUNTING STANDARD USED FOR FINANCIAL REPORTING

CONFIRM ACCOUNTING STANDARD

| Canadian GAAP /ASPE & USGAAP v @

dropdown box. Click the Checkmark at the top of the page.

12. Go to the Trial Balance Summary and Submit tab. Select “No” from the “Submit?”

CANCEL

accounting standard.

“Instructions for Uploading the Main Trail Balance” section.

INSTRUCTIONS FOR UPLOADING THE MAIN TRIAL BALANCE
Distributors can Lpinad tha main 5al halancs by &g an Exonl e 4 a CEVila T = iy avalabla for oo man LSaA control account bakinees {La. ta Sl 3 taba) acd Sud-Accounts tab.
To upioad tw C3Y fla, ploass tivo a7 Excol documont with 4 urits and sub- 3 amber, scoount name and acoount balancoe) as csv fle hype.
SV e i ulty uplosded. th will pogudate e Aseets. Liabétes and Egquey, | Sutornent and SubkActounts tate
1 ity i [ e e 7 s o, 1o pioadied. CHRTDLACN £ Mk (eSS 10 1ne Sgu1as v mancal mout

ucioad ihe CSY

CURRENT ASSETS

0 ACCOUNT DESCRIPTION ACCOUNTHO T AMOUNT

0O omn 1005 000
[0 Caun Advancos and Werkding Funds 010 o
[0 Intomst Speciat Duposss 1020 000
[ Dvwidend Special Depasts 1030 ang
O ower Spocial Beposits. 0 ano
1 Torm Doposits 1060 000
[m =t Y L] oo
[ Cumiorrne Acczunts Recwvate 1100 000
[ Acoouns Receivati - Senvites e a0

[0 Asconmies Recababin - Rooownabin Werk 1 ane

Click on the Checkmark button.

13. Re-enter the RRR 2.1.7 form. The accounts are generated based on the selected

14. To upload the CSV file, at the bottom toolbar, click on ‘+’ button located in the

15. The Attachment Upload window will appear. Click on “paperclip” to add the .csv file.
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ATTACHMENT

UXOEB REG E2 1 7 ATTACHMENT v O

Fleas click Checkmark at ihe top of the page o save Ine altachment,

16. The formwill be redirected to the Assets tab (first tab of this form) with the uploaded trial
balance amounts. The import function will match the account number in the CSV file to
the accounts on the form. Please verify the figures thatappear on the Assets, Liabilities
and Equity, Income Statement, Sub-Accounts and Trial Balance Summary tabs.

17.0nce the CSV file has been uploaded, refer to the “Import Message” box. If the box is
blank, then all the trial balance accounts have been successfully imported. If not, refer to
the potential common import message table to troubleshoot cause of error. If you
continue to have technical issues, please contact OEB'’s IT help.

[+]
o= ATTACHMENT DATE EXTEMSION IMPORT MESSAGE i
nose B ol chinber 08, 30
Potential Import Message Cause of Error
1 Missing primary data row for update. The 2.1.7 Trial Balance form has an error, and the

import cannot be processed. (i.e. has the
accounting standard been confirmed, 2.1.7
accounts not generated yet)

2 Missing E 2.1.7 information. The 2.1.7 Trial Balance form has an error, and the
import cannot be processed. (i.e. has the
accounting standard been confirmed?)

3 | Missing attachment file. The CSV file is either too large or corrupt.
4 | Missing attachment information. The CSV fileis nota CSV or the extension is
blank.

5 | Invalid file type. Only CSV file The CSV fileis nota CSV or the wrong extension.
types are accepted.

6 Wrong number of columns in csv Incorrect number of columns in the CSV file. Must
file. Cannot update trial accounts. be 3 columns only.

7 | Cannot update trial account data for No value data for the accountin CSV file.
account number = " + #### + ". Cannot

find Account Number.

8 Cannot update trial account data for Cannot find a uniqgue match for the account
account number = " + #### + " and number. (i.e. the CSV file has the same account
account description = " + Description number in multiple rows, thereby it will look to

+ ". More than 1 account found unable match exact account description.)
to match description.”

9 Cannot update trial account data for More than one Accountw ith the same account
account number = " + #### + " and number and more than one matching description
account description = " + Description
+ ". More than 1 account and
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Description found please update the
values manually."

10 | Input string was not in a correct At least one data row in the CSV file is missing
format either an account number or account description.
Please ensure all variables are entered.

18. Distributors can make revisions to the figures on the form via manual input. Alternatively
you can upload a revised CSV file (with all trial balance accounts). To do so, you must
delete the current CSV file saved on the form by selecting the x button and clicking the
Checkmark button. You will notice that the trial balance accounts on the form will still
have the previous entries saved. Follow steps 14 and 15 to upload a revised CSV file
and override the previously saved entries.

e

ATTACHMENT DATE EXTENSION IMPORT MESSAGE

58] Trinl Badanon For Lipload- 1 oy Ootober 08, 2018 o

19. Enter the principal and interest balances in the Group 1 Accounts tab manually following
the business rules to match with the control account in the trial balance.

20.0Once “Final Balancing Factor” in the “Trial Balance Summary and Submit” tab is O and
all other business rules are met, select “Yes” to submit the form and click Checkmark
button. Verify the submission is complete with the status changing to “Submitted”.

E21.7
D _E REPORT VERSION STATUS DUE COMPLETED BY COMPLETED ON
1
BE=! 0| Submitted April 30, 2018 September 23, 2019

Form Structure |

The RRR 2.1.7 input form consist of six (6) tabs. Reporting guidance for each tab is provided
below.

1. The Trial Balance tabs
The trial balance data is inputted in three tabs as follows:
1) Assets,
2) Liabilities and Equity and;
3) Income Statement.

The sum of these account balances entered (excluding Account 3046) should equal
0.

The reporting of items of property, plant and equipment under Assets are to exclude
Generation Plant Accounts 1615 to 1685 and Transmission Plant Accounts 1705 to
1745. These accounts are not used for reporting electricity distribution.
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2. Sub-Accounts tab

o Distributors should report the balances for specified sub-accounts in the sub-
accounttab. This reporting is applicable to all distributors regardless of reporting
standard used for the trial balance (“IFRS / MIFRS” trial balance or the “CGAAP /
ASPE / US GAAP").

¢ Please report only sub-account balancesin this separate stand-alone tab. The
amounts reported for the sub-accounts in this tab are independent of, and are not
“rolled up” or added to their respective control account.

3. 1595 sub-accounts

e The sub-accounts of 1595 are for the transfer and recovery/refund of amounts upon
the approved disposition of a deferral or variance account balance. There is a
separate sub-account for each year of disposition in rates or the vintage year. When
an account balance is transferred to the 1595 recovery/refund account, the “vintage
year” sub-account to which it is transferred should correspond to the year in which
the disposition rate rider became effective. For example, if the disposition of a
deferral / variance account was ordered in rates via an OEB rate order with an
effective date for the rate rider of January 1, 2015 or May 1, 2015, the transferred
balance should be recorded and reported in the “2015” (vintage year) sub-account of
1595.

4. Group 1 Accounts tab
¢ Distributors are to input the principal and interest balances separately for each
account in the designated fields in this tab. This level of details enables
streamlining of the applications filed for formulaic rate adjustments during an
incentive rate-setting period.

e The “Total Balance” column (column 5) of each account must equal the control
account balances reported in the “Assets” tab of this filing.

e Thereported Account 1580 balance should include the balances in the
Wholesale Market Service, sub-account CBR Class A, and sub-account CBR
Class B.

5. Trial Balance Summary and Submit tab
e Thisfiling cannot be submitted unless the Final Total/ Balancing Factor is 0.

e Asthe2.1.7 formislarge, it takes longer to open and save, as compared to other
input forms. In order to ensure that the formis saved, or submitted as desired,
make sure to check the Status box in the Report Summary section before exiting
the form.

RRR Filing Guide for Electricity Distributors 125| Page
March 2020



Ontario Energy Board

General Guidance for Requlatory ReportingunderRRR 2.1.7
The RRR 2.1.7 requires distributors to submit a trial balance derived from the distributors’
Uniform System of Accounts.

Most distributors’ audited financial statements reported (under RRR 2.1.6 to the OEB) are
under International Financial Reporting Standards (IFRS), and some are under Accounting
Standards for Private Enterprises (ASPE) or US GAAP. Regardless of the accounting
standard used to prepare the audited financial statements, distributors are required to
comply with the regulatory accounting framework as set out by the OEB for reporting the
RRR 2.1.7 Trial Balance.

If there are differences between financial reporting in the financial statements and regulatory
reporting in the RRR 2.1.7, identification, reconciliation and explanation of these differences
should be provided in the Mapping Document filed under RRR 2.1.13.

There are four potential financial statements reporting line items that can cause errors in the
reported “Regulatory Net Income” (Account 3046) in the trial balance. These are outlined
below. Distributors are expected to take responsibility to ensure these line items are not
included in the determination and reporting of the Regulated Net Income, which also effects
the reported ROE (RRR 2.1.5.6).

1. Reporting of “Net Movement in Regulatory Balances”

The financial statements may have a line item “Net movement in regulatory balances” in
the Statement of Comprehensive Income to reflect the net movement in the regulatory
deferral and variance account balances.

For regulatory reporting, the net movement amount is not required to determine the
Regulated Net Income (Account 3046) as distributors report the revenues and expenses
in accordance with the guidance prescribed in Article 490 of the OEB’s Accounting
Procedures Handbook in the trial balance.

Under regulatory reporting for example, there should be no variance between energy
sales and cost of power. The sum of the accounts 4006 to 4076 (USoAs related to
Energy Sales) should equal the sum of the accounts 4705to 4751 (USoAs related to
Cost of Power). As such, there should be no reported profit or loss for the commodity
reflected in the Regulated Net Income because any variance s reportedin Account
1588.

2. Reporting of “Other Comprehensive Income”

An itemreported in Other Comprehensive Income (OCI) for financial reporting should be
classified as an OCl line item for RRR 2.1.7 regulatory reporting in the 7000 series
accounts. These accounts used to derive Comprehensive Income are notincluded in
Regulated Net Income (Account 3046). Distributors should ensure OClitems are not
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included in the determination of the Regulated Net Income.

For the Balance Sheet, note that the current year's OCI plus the prior years’
accumulated OClis required to be reported in Account 3090 “Accumulated Other
Comprehensive Income”.

3. Reporting of “Deferred Taxes”
ltems classified and disclosed as Deferred tax expense for financial reporting should be
reported in Account 6115 Provision for Deferred Taxes — Income Statement.

If deferred tax expense is classified and presented in Other Comprehensive Income for
financial reporting, it should be reported in Account 7025 Deferred Taxes — Other
Comprehensive Income and is not included in the determination of the Regulated Net
Income.

4. Reporting of Correct “OM&A” and “Classifications”

OEB staff conducted a sector-wide review and assessment of the OM&A account
balances reported in USoA trial balance. The scope of the review covered the 2015-
2017 reporting period. OEB staff observed inconsistent practices among distributors in
relation to account usage and the reporting of OM&A balances, which were not in
accordance with Accounting Procedures Handbook (APH) guidance. The correct
application of the APH's accounting rules, policies and procedures are paramount to
ensure that the underlying reported data produce reliable and comparable results across
the sector. As such, the proper itemization and classification of OM&A expenses is
imperative.

The key findings from OEB staff’s review are discussed below. The OEB expects
distributors to adopt procedures to improve their reporting in these areas.

Limited use of OM&A Accounts and numerous Nil balances

e There are 130 OM&A accounts available for use and reporting in the trial
balance. Only a small number of accounts were used, which is a clear indication
of incorrect classification of transactions necessary to ensure the proper
recording of costs in the appropriate OM&A accounts. In addition, there were
numerous accounts with zero balances.

e Atrticle 220 of the APH which provides account descriptions for classification
purposes should be applied for the recording of transactions to ensure the full
usage of all potential accounts.

Extensive use of and large balances reported in miscellaneous OM&A accounts
e The four miscellaneous OM&A accounts (5085, 5340, 5425 and 5665) in the
USoAs are intended for limited use for reporting immaterial costs or amounts
that otherwise could not be classified or reported in the main OM&A activities

accounts.
o Distributors are encouraged to improve their cost tracking capabilities to reduce
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miscellaneous balances.

Incorrect classifications / itemizations of costs in OM&A accounts

e Costsincurred in relation to distribution station equipment, lines and feeders
activities were not consistently separated for reporting in the specified operation
and maintenance accounts.

¢ Inconsistent separation of distinct metering costs between meter operations
(Account 5065) and maintenance (Account 5175).

¢ Inconsistent separation of underground and overhead for operating and
maintenance costs.

e Pension expense reporting is inconsistency across the sector. It appears that not
all distributors are following the APH guidance to allocate and charge pension
costs to application accounts. Thereis a need for the consistent application of
reporting labour and burden costs in specified OM&A and CWIP accounts.

e The costs of contractors’ work were not consistently reported. Some distributors
reported contractor costs in Account 5630, Outside Services Employed, whereas
others correctly reported the costs incurred based on the nature of the work
performed in relation to operations, maintenance or administrative account
classifications of the APH.

Data input sequence
e If manually entering the account balances in the input form, complete the income
statement first, and ensure that the net profit/loss appears in Account 3046 in the
balance sheet, as well as in the “balancing factor” box on the trial balance
summary page.

¢ Complete the Assets tab and the Liabilities and Equity tab after the income
statement is complete. This will ensure fewer error messages on saving during
the process of entry, before the input is complete on all tabs.

Business rules in this form
e Sum of accounts
1005 +1010 +1020 +1030 +1040+1060+ 1070
("cash & equivalents") cannotbe less than 0 as a negative amount for these
accounts should be reported as a liability. Please reclassify the negative balance
in Accounts 1005-1070 to Account 2225 Notes and Loans Payable.

e Sum of accounts 1200 and 1210 (intercompany receivables) cannot be less than
0 as any credit balances should be reported as a payable. Please reclassify this
credit balance in either Account 2240 or Account 2242.

e Sum of accounts 2240 and 2242 (intercompany payables) cannotbe greater than
0 as any debit balances should be reported as a receivable. Please reclassify this
debit balance in either Account 1200 or Account 1210.
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Canadian GAAP / Accounting Standards for Private Enterprises (ASPE) / US
GAAP Trial Balance

RRR Filing Guide for Electricity Distributors 129 | Page
March 2020



Ontario Energy Board

REPORT SUMMARY

DUE YEAR FILING FON

H AL

INSTRUCTIONS FOR THE ACCOUNTING STANDARD
The RRR 2.1.7 Tria! Balance foim provides bwo separ.
Hardoo:
For the 201

Both the audited financial st
O 1ha input form, alssributors wi

iArfiche 210 in the revised 2012 Accounling Procedures

thal balances, as shown in the *Accounting Standard” drop-down menu below. This filng is based on the charl of acoo

ting standara used for Bnancis! reporfing o approvad for regulatony purposes by the OFS (a.g , LS GAR
i aceainting standacd for rpoct pasa

uriing st

e for s5e based on the aced
SPE) & US GAAP

¥ puposes uson robasing ek rates trough a Cost of Service application,

r0d IFRS and using MIFRS
ther accounting standard sele
confiimed your accounting standard (by selecing the confir

ng standard check box)okease cick Checkmark at the top of the

Orice you have selected be accounting standan b generate the sctourts an the inpul
foemn.

¥ows well ot be abile 1o charge the

cunting  MACHE YOUT SAMCEON

P i
[canadian Gasp insPE & useanr |+ &

GENERAL INSTRUCTIONS

o s
st daiete the value and anter 0

der the TRIAL BALANCE SUMMARY & SUBMIT w Final Totalf
ing. click on the SUMMARY/SUBMIT tab, scroll fo the and of the pay

s and credil amounts ace repored s e
deieta & valis that ahouid nave bes

henie b ) in order 10 batance.
n than chck the Checkmark

ol In the “Sub-Accounts” tab. Tha reporting includes al Board-apgproved su

for resporting of Account 3080 under Modified International Finencial Reporling
Comprehensive Income {DCI; 000 account series amou e trial balance
ine the amaunt o be inchaded and reparted in Account 3090 s (it appiicable) plus the prior year's Accumulated OC1 amount (it applicatle)

@ may have been an ameod
x s the case, the distributor wil nesd 1o adj
cn ment may faaui in tha i

INSTRUCTIONS FOR UPLOADING THE MAIN TRIAL BALANCE
swving an Exce' soreadsheet as.a C
the mam tnal bafance ac

s prior years’ Accumulsted OC! in the previos E .. Included in olher Accounts of the 3000 sanes since Accout
{ of the Accuruited OC! ncl ik 10 el e A i
ving to 7600, Rifer

¢, AcCount NAMa and Account balancea) 35 cav Ka hype
3 L quity, Income Statemert and Sub-Accounts faba
253 rules In this form: Once upicadad, distribulons can make Tevisions 1o the figun

wia manual input.

w

[ &2 ATTACHMENT DATE EXTENSION  IMPORT MESSAGE

CURRENT ASSETS

O ACCOUNT DESCRIPTION ACCOUNTNO' 1

O casn 0.00
[0 CasnAdvances and Working Funds 0.00
0w 1 Special Deposits 1020 0.00
() Dwidend Special Deposits 1030 0.0
O 1040 0.0
O 1080 0.00
O cument inves 1070 000
[ Cusiomer Accounts Receivable 100 0.00
[ Actourts Racenabie 102 0.00

Accounts Recelvable - Recoverabie Work 1104 0.00

o

INVENTORY

0O ACCOUNT DESCRIFTION ACCOUNTNO 1 AMCUNT

O Siock 1305 0.00
Plant Materials and Operating Suaph 0,00

D 9

j Mearchandise Q.00

O Other Materiats anc Suppliss 1350
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0
]
m]
o
o
(o]
m]
(m]
0
(]

Land 1815
Land Righis 1616
Bullmings and Fixturas 1620
Leasehakd improvamants 1630
Bailer Plat Equipment 1835
Engines and Engine-Driven Generators 1040
Turbo ator Units 1645
Resarvoirs, Dams and Walerways

Wiiter Wheets, Turbines and Ganerators

Roads, Ralroads and Brdges 1660

0.00

0.00

0.0c

0.00

0.00

NON-CURRENT ASSETS

0 ACCOUNT DESCRIPTION ACCOUNTNG 1

[0 Long Term Investments in Mon-Associated Companies 1405 0.0

[ Long Tern Receivabie - Stwet Lightng Transde 1428 0.00

[0 Othier Speciai or Colateral Funds. 1410 0.00

O Sirkmg Funds 1415 0.00

O Unamorized Debt Expenss 1425 0.00

O Unamortized Discount on Long-Term Debt—Deba 1425 0.00

O Wnamodized Deferred Foreion Cummency Transl 1455 0.00

[} Other Non-Curert Asssts 1460 000

[0 OMERS. Past Servica Costs 1485 0.00

(O] Past Senvice Costs - Empioyse Fulure Benelits 1470 0.00

OTHER ASSETS AND DEFERRED CHARGES

O ACCOUNT DESCRIPTION ACCOUNTNO T

[ Unencevarad F el Rage 505 00

[} Omer Reguisiory Assets 1508 0.00

[ Fresmirary Survey and investigation Cha 1510 00

E Emission Alowance Inventory 515 0.00
v [0 Emission Aliowar 516 0.00
AR O RCvARs 1518 0.00

O Spedal Pupose Chang smant Varianca Account 1521 000

[ Pension & OPES Forecas! Accrual versus Actual Cash Paymen... | 1522 0.00

[0 Miscellanecus Delerred Debis 1525 00

[0 Deterrd Losses from Disposition of Uity Plant 1530 00

ELECTRIC PLANT AND SERVICE - DETAILED

[] ACCOUNTCESCRIPTION ACCOUNTNC T AMCUNT

B INTANGIBLE PLANT

(] ACCOUNTDESCRIPTION  ACCOUNTNO 1 AMOUNT

[0 Organization 16806 0,00

[[) Franchises and Consents 1608 0.00
) [0 Miscetanesus intangitte P 1610 0.0¢

B.GENERATION PLANTS

O ACCOUNT DESCRIPTION ACCOUNTNO T AMCUNT
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C.TRANSMISSION PLANT
0 ACCOUNT DESCRIPTION ACCOUNTNO | AMOUNT
O tand o
) L fghes 1706 0.00
[ Buikings and Fixturos 1708 0.00
IJ Leasehold krprovements 1Mo 0.00
(0 Station Equigment 1715 0.00
[0 Towers and Fiures 1720 0,00
0O Po Fixtutes 1725 0.00
[[] Overhead Conductors and 1730 0.00
[ Undenground Condut EED) I
[ Undenground Ganducior 1740 0.00 .
D.DISTRIBUTION PLANT
ACCOUNT DESCRIPTION ACCOUNTNO [ ANMCUNT
4 0O e 1806 000
[ LandRights 1806 0.04
O suidings and Fisures 1808
O Lessshold Improvenents 1810 0.00
O Transtormer Station Equipment - Nermally Primary above § 1815 0,00
[ Distiousion Stasion Equipment - Normally Primary below 50 1820 0,00
O s ory Equipment 0.0
[} Poles. Towsrs and Fidures 1830 0.
0 nead Conductors and Deices o
O 1E40 0.0 a
'
E.GENERAL PLANT
O ACCOUNT DESCRIPTION ACCOUNTNO T
[ tana 140 0 =
[[] Land Rights 108 00
(] Suidings and Freures 1808 o
[ Leasshinid Impravemants 1910 .00
O oOfen Fumiture ang Equipment 1915 00
O Computer Equipment - Hardware 20 0.00
o] [ Computer Safwarn 1925 0.00
[0 Trensportation Equipment 1630 0.00
O Steres Equpment 1935 0.00
[ Tools, Shop and Garage Equipment 1840 0.00 =
'
OTHER CAPITAL ASSETS
O ACCOUNT DESCHIFTION ACCOUNT RO 1 ABOLINT
[ Property Undar Capital Loases 2005 0.00
[[) Efectric Plant Purchasad or Sokd 2010 000
O Exe a Plant Unclassified 200 0,00
[[] Elecic Plant and Equip sased te Others 2030 o.og
[ Electic Puant Hekd for Futune Use 2040
ad Constructon Not Classified-Electric 2050 0.00
[() Construction Work in Progress—-Electric 2055 0.00
[0 Be=ctne Plant Acquistion Adpstmant 2060 000
[0 Ghar Electric Plart Adumstmant 2065 0.00
O omer umy Fiant 2070 0.00 =
ACCUMULATED AMORTIZATION
0 ACCOUNT DESCRIFTION ACCOUNTNO 1 AMOUNT
[0 Accurnutatod Amertization of Electric Uity Plar - PPEE 2105 0.00
[ Acormutated Amostization of Electric Uliity Plan! - Infangibles 2120 0.00
O Acournulated A Phiard Aoouisition Ad 2140
[0 Accurnulated Amortization of Other Usiity Prant 2160 1.00
roparty 000
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CURRENT LIABILITIES

RAMARY S

Ml

T tan, sorall b the end of the page, select Yas n the Subm hen cick tha Chackmark

O ACCOUNT DESCHIPTION ACCOUNTNO | AMOUN
O Accouns P 2205
[ Cuslomor Cradit Batances 228 0.00
f Customes Deposits 2210 000
[} Dividends Declared 215 0.0
cand | [ MisceRaneous Current and Accruec L 2230
; [0 Nates and Loans Payabie 25
[0 Aceounts Payasle to Asso canios 2240
U MNotes Payablo to Associaled Companios 242 0.00
[0 Debt Resirement Chames| DRC) Payable 2250 000
O Transmissien Charges Payate 2252 0.00 .
NON-CURRENT LIABILITIES
g ACCOUNT DESCRIPTION ACCOUNTNO T RAOILIN
O 200
[ Employee Future Banalits 2306 0.00
[0 Other Parsions - Pasl Servica Liabiity 2308
[0 Vesled Sick Loave Liabiity 2310 0.00
P . [ Accumidated Provision for Rate Refunds 235 0.00
[0 Oher Mascellanecus Non-Current Lintilties 2320 0.00
[} Oabgations Under Capital Lease--Non-Curmant i)
1 [0 Development Charge Fund 2330 0.00
[0 tong Term Customer Depoets 2336 1,00
[ Colistoral Funds Lisbilty 2340 0.00 -
"
OTHER LIABILITIES AND DEFERRED CREDITS
ACCOUNT DESCRIPTION ACCOUNT RO 1 AMOUNT
[0 Oter Regulsiory Liat 2405 3.00
[ Deberred Gaires from Dispositon of Uity PL.., | 2410 0.00
r [ Uramcrdized Gain on Reacquired Debt 2415 000
[0 Oer Deferred Cradits M 1.00
[0 Accued Hate-Payer Genett FLE] 0
LONG TERM DEET
g ACCOUNT DESCRIPTION ACCOUNT NGO T AMOUNT
] e s Dutstand ng Term Portion 2505 000
(] Debenbure Advances 2510
%520 0.00
k Loans « Long Term Poction o0
[ Ontario Hydro Dett Outstandng - Long Term Port 2530 000
[ Advanc 550 000
SHAREHOLDERS® EQUITY
0O ACCOUNT DESCRIPTION ACCOUNTNO 1 AMCUNT
O co Shases tssued 3005 .00
[ Preference Shares lssued 3008 0.00
0.00
[ Danations Received 3020 000
[ Deveiopment Charges Transferrad %o Equity 0.0
al Stock Held in Treasury V2 (i1
[ Miscakarsous Paid-In 3030 0.0
] mnstaliments Received cn al Stock 000
[[] Apprepnated Retainad Eamings 1040 0.0
¥ [0 Unsppopristed Retaned Eamings an4s 0.00 i
'
SHAREHOLDERS EQUITY ACCT 3046
[J  ACCOUNTOESCHIPTION  ACCOUNTNO T AMOUNT
O em Transterred From Inco. 3046 00
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SALES OF ELECTRICITY

eckmark at e 1op of the pags will nat autoratcally susm

his tang. To SUB

i Fling, chek on ra SLIMMAR'

IEMIT tah, scrnill 1o tha and of tha page, selsct Yas in e S

ut demp dewn Bhan click the Chackmark

4 Dividand Income

O tnben

[} Equiy m Eamings of Subsicary Compean. 4415

ACCOUNT DESCRIPTION ACCOUNTHND T AROUNT
Reskderial Enargy Sales 4006 0.00 :
Commercial Enerry Sales 4010 0,00
Industrial Enengy Saes 4015 0.00
Enargy Sales to Large Users 4020 000
Streat Lighting Energy Sales A0E5 000
Sentined Lighting Energy Sales 4030 0.00
General Ensrgy Sales 405 .00
Other Enargy Sakis 10 Public Authorit 000
Revenus Adusiment 0.0
Enorgy Sales for Rasale 0,00
=
|:";‘£ REVENUE FROM SERVICES-DISTRIBUTION
= O ACCOUNT DESCRIPTION ACCOUNT ND. T AMOLUNT
[ oistibution Serviess Revenue 4080 000
(] Rotad Senvices Revenues 4082 0.00
O Servica Trarsaction Re: 4082 0,00
[ $5SAdministration Revenua 4083 0,00
I'___. [ Eloctic Servioss Incdoental to Energy Sa. 0.00
REVENUE FROM SERVICES-TRANSMISSION
I:\? [ ACCOUNT BESCRIFTICN ACCOUNTNO T ARROUNT
G [ Trarsmission Chames Reven 4108 000
[ Trarsmission Services Reven | 4110 000
OTHER OPERATING REVENUES
O ACCOUNT DESCRIPTION ACCOUNTND | AMOUNT
[ interdesartmental Rents 4205
[ Rent from Elactric Proparty 4210 0.00
[ Oterul perating Income 4715 000
[ Oher Electric Ravarues 4220 0.00
[ Late Payment Charges 4725 004
[ Sates of Water and Water Powar 4230 0.00
[ Mscolianecus Servico Revenues 4235 00
[ Prowision for Rate Rafunds 4240 0.00
[ Govemment Assistance Directly Craditod ta Inco. 4245 000
OTHER INCOME / DEDUCTIONS
0 ACCOUNT DESCRIPTION ACCOUNTND T AMOUNT
i[‘_l O Reguistory Detis 4305 0,00 -
[0 Regulatory Credits 4310 0.00
[0 Revenues from Electric Flan Leased to Others 4315 0.00
[ Exparses of Eisctric Plant Leased to Odhers 4320 000
[ Specist Pumoss Charge Recovery 4374 (1)
[ Revenues from Marchandise Joboing, 4328 0,00
0O o ~df Exprenses of Marchandising Jabbing. Bt 4330 0.00
[ Profits and Loesos trom Financial Instrumant Hedgos 4335 000
[0 Profits znd Losses from Financial Instrument Investme.., 4340 .00
[ Gains from Disposition of Fubure Use Utilty Plant 4345 0,00 J
INVESTMENT INCOME
0 ACCOUNT DESCRIPTION ACCOUNTNG T AMOUNT
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GENERATION EXPENSES - OPERATION

O ol0oag

Operaton Supervision and Engin

Load Dispatching

Station Buldings and Fixtures Expanses

Tranatarmer Station Equipment - Operting Labour

Tranaformes Siation Equipment - Operar

QIO0Qoo|o

Owverhoad Ling Exponsos

dorground Ling Expensos
Transmission of Electricly by Others

Mescollansous Transmission Expense

Rans

4835

4840

4850

) ACCOUNT DESCRIFTION ADCOUNTND 1 AMOUNT

Suparvision and Enginooring 4505

4510 0.00
[0 stearn Expense 4515 0.00
[ Steam From Other Sources 4520 000
O Stear 4525
O 4530 0.00
O w
[ ‘Water Power Tuxes 4540 0.00
[0 Hydraic Exgenses 0.0
[ Generation Expense 4550
GENERATION EXPENSES - MAINTENANCE
0 ACCOUNT DESCRIPTION ACCOUNTNO 1 AMOUNT
[0 Muinterance Supervision and Engriesring 4605 0.00
[0 Maintenance o clures 0.00
[0 Manterance of Boiler Plart 0.00
] Mainterance of Electric Plant 4620 .00
[0 Manterance of Resarvrs, Dam v 4625 0.00
[[] Mainterance of Véater Vheals, Turbines and Generat 4630 0.00
[ Maintarance of Ganarating and Elsdnic Fiant o
m Mantarance of Macelanaous Power Genaration Plant L 1.00
OTHER POWER SUPPLY EXPENSES
0 ACCOUNT DESCRIPTION ACCOUNTNG T AMOUNT
O 705 100
O 4707 000
O 108 .00
[ Cost o Powar Adustments AT10 0.00
O Charg Tima 4712 0.00
O charges-ovi AT14 .00
O System 4715 1,00
[ CGharges-Cn 4t 000
0 4720 0.0
a 725 0.00
.\“ﬁ“ ‘
W TRANSMISSION EXPENSES - OPERATION

0 ACCOUNT DESCRIPTION ACCOUNT B 1 AMOUNT
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TRANSMISSION EXPENSES - MAINTENANCE
ACCOUNT DESCRIPTION

ACCOUNTNO. T

O
[0 Maintenanca Supandsion and Engineering 4605 0,00

@i [0 Maintenance of Transformar Station Bubdings: and Fixturos 4810 000

3 O m nos of Transfonmer Station Equ L 1916

[0 Maintenance of Towers. Poles and Fixiues 000
0O m d Concuctons and Devicis 0,00
[[] Maintenance of Overhead Lines - FRignt of Wy 000
[0 Maintsnance of Cvirhead Lines - Roacs and Trails Rogais 4345 0.0
[0 Maintznance of Overead Lines - Snow Removat from Roads and Tr 0.00
[ Maintenance of Undarground Lines 4560 0.00
[ Maintenanios of Miscellaneous Tramsrission Plant 0,00
DISTRIBUTION EXPENSES - OPERATION
0 ACCOUNT DESCRIPTION AMOUNT
[0 Operation Supervision and E 0.00
[J Load Dispatching 510 0.00
O an Buidings and Fistures Expense 5012
[} Transtorrer Station Equipment - Operation Labour 5014 0.00
[ Transtormes Staton Equiprment - Operanion Suppins and Expanses M5 00
[ Distributon Station Equipment - Operation Labour 5016 0.00
[0 Distrbution Station Equipment - Operation Suppiins and Expanses N7 0.0
[[] Owerhead Districaiticn Lines and Fasdars - Dparation Labeur 520 0.00
[0 Overhead Distribution Lines and Foed prafion Suophas and Expanses BI25 0.0
[ Overhead Subtraamission Fesders - Cperation 5030 000
DISTRIBUTION EXPENSES - MAINTENANCE
o ACCOUNT DESCRIPTICN AMOUNT
[0 Maintenance Supervision and Engneering 0.00
[ Mainterance of Buidings and Fixures - Distrit Stafio, 000
[[] Maintenance of Transicrmes Station Equipment 5112 0.00
[[] Maintenance of Distribution Station Equipment 514 0.00

i_';’f [ maint=nance o1 Poles. Torwars and Fidtures oo
[ Mantonance of Crarhand Cond and Daices 000
[J Maintanance of Charhaad Servces 5131 o
O] Oveshaaa Distrioution Lines and Fsedars - Right of Wy 5135 0.00
ﬂ Maintanance of Underground Conchut 100
[0 waintarsance of Underground Condustos and Davices 5150 0.00
OTHER EXPENSES
o ACCOUNT DESCRIPTION ACCOUNTNO. | AMOURNT
] Purcrass of Tr ystem Sennc 5205 300
D Tranamission Charpes. 5210 0.00
[ Transmission Charges Rocovered 5215 200

[ad
BILLING AND COLLECTING
O ACCOUNT DESCRIPTION ACCOUNTND T AMOUNT
[ supervision 000
[ Mater Reading Expense 5310 0.00
[ Cusioenar b 5315 000
[ Cobecting 0,00
[0 Cobecting- Cash Over and Shert
[ Cotiection Cnarges 5330 0.00
[ Bad Dett Exponse 5135 0.00
[ Misceilanacus Customer Accounts Expens.., 5340 0.00

B COMMUNITY RELATIONS
O AGCOUNT DESCRIPTION AGCOUNT O | AMOUNT
o 5405
o 5410 0.00
O 5415 0.00
O Salety Program 5420 0.00
[0 Moscellanecus Cuslomer Servios and Inforrrations] Expens... | 5425 0,00
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SALES EXPENSES

(@) ACCOUNT DESCRIPTION ACCOUNTNO T AMCUNT
'J:, [0 Suparvsion S5 0.00
[ Demonrstrating and Sefing Expe. 5510 000
%‘;‘ [0 Adverm=ng Expense 0.00
il [ Miscelianacus Sales Expanse 5520 0.00
Vx ADMINISTRATION AND GENERAL EXPENSES
O ACCOUNT DESCRIPTION ACCOUNTNO. T AMOLINT
[0 Executve Salanes and Expenses 100
[} Managemant Salanes and Expanses 0.00
[0 Ganaral Administrative Salaries and Expans. | 5815 100
[J Ofiee Suppiies and Expansea oo
) Administrative Exponaa Transformedic o
[0 Ouneide Senaces Employed 0.00
_\_f O Propony insurance 5635 0.00
[ Injuries and Damages 5640 0.00
[0 Empioyeo Ponsions and Bo 5E45 0.00
[ Franchése Requiremonts 5650 0.00
AMORTIZATION EXPENSES
O ACCOUNT DESCRIFTION ACCOUNTNG 1 AMOUNT
[0 Amontization Exparee - Property Prand, and Egulpment 5705 oo
[0 Aemrtization of Limvted Term Elecirc Piant 5710 000
[ Amertization of Intangibles and Other Electric Plant 5715 0.00
] Amartization of Electric Plant Accuisibon Adjustments 5720 0.00
— [0 Miscesansous Arartizaton s .00
b -
] tmantization of Unrecoverad Plant and Roguiatory Stuc 5730 0.0
[0 Amerizaten of Dofarred Davelopment Costs 5738 000
[ Amodization of Defened Charges 5740 0.00
INTEREST EXPENSES
v 0O ACCOUNT DESCRIPTION ACCOUNTNO T AMOUNT
[ tnterest on Loag Term Debt 6005 000
=] [[] Amartization of Debt Discount and Expense 6010 0.00
- [0 Amartizaton of Pramium on € “reci BMS 0o
[ amorization of Loss on Reacquired Dobt 5020 0.00
[0 Amonizatien of Gain on Reacquired Debt-Crech 6125 000
[ Interest on Det o Associated Companies 6030 .00
O Other Intirest Exoense 6035 0.00
[0 Asowance for Bormowed Funds Lised During Construction--Cr GO 00
[ Asewancs For Ciher Funds Used Dunng Construction 647 0.0
D Interast Expenaa on C: i Lease Obigations: G045 0.00
TAXES
(] ACCOUNT DESCRIFTION AGCOUNT NO AMOUNT
O T or Than Income Taxes | 6105 0,08
[J Income Taxes &110 0.00
[ Provision for Futwre Incomo Tax.,, 8115 a.00
OTHER DEDUCTIONS
W [ ACCOUNT DESCRIPTION. ACCOUNTNO 1 AMOUNT
[0 oonations 6205 000
’ [ LUiteInsurance 8210 0.00
¥ O Penaltes 8215 0,00
[ ©ther Deductions 8225 .00
6"’; EXTRAORDINARY ITEMS
O ACCOUNT DESCRIPTIDN ACCOUNTNO T AMOUNT
(7 [ Exraondinary income B35 000
] [) Exrsordinary Deductions 6310 0.00
|__] Incorre Taxes: Extraordinary 11 6315 oo
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DISCONTINUED OPERATIONS

:;} ACCOUNT DESCRIPTION ACCOUNTND T AMOUNT

[0 Discontinued Cparations - Income’ Gaing 6405 200
[0 Diecontinued Operations - Deductions/ Loss... 6410 0.00

) ncoms Taxes, Discontinued Oparations 6415 .00

OTHER COMPREHENSIVE INCOME
Incorna, the a
958 accounts sh

3 roported in thoes acoo:

¢ for INFORMATION PURPOSES ONLY,
eiow shoutd be inciuded in the balanica repo

e i Account 3080, Accumulaled Ot

AMOUNT

[] ACCOUNT DESCRIPTION ACCOUNTNO T

Comprehensive Income in his form. See the RRR Filing Guide for additional

DISCONTINUED OPERATIONS

:;} ACCOUNT DESCRIPTION ACCOUNTND T AMOUNT

0 Discontinued Cparations - Income! Gai 6405 200
[0 Diecontinued Operations - Deductions/ Loss... 6410 0.00

) ncoms Taxes, Discontinued Oparations 6415 .00

OTHER COMPREHENSIVE INCOME
of

@ for INFORMATION PUR
1the balance reporied in Accous

'OSES ONLY.
0, Ace

AMOUNT

[] ACCOUNT DESCRIPTION ACCOUNTNO T

Comprehensive Income in his form. See the RRR Filing Guide for additional

GROUP 1 ACCOUNTS
The princival and interest a5 of Decembear 31 ko Group 1
Trial Batance.

the IRM Rate Genar

DAs will be used 1o populate the continuity schad

O ACCOUNT DESCRIPTION INTEREST (B}

v & Account

Sman Meteing Erfity Charge Viriancs Account 1551

RSVA - Wholesale t Service Charge 1580
RSV - Retail Transmission Network Charge 1584
REVA- il Trarsrasion Conmecion Ch 1588
RSVA - Power (excuding fiabal Adsstmant) 1588

Disgosition and Racovery/Refund of Regulatory Balances (2 1505
Disposition and Recovery/Refund of Regulalory Balances (2008 1595
Disposition and Recovwery/Fefund of Regulalory Balances (2 1585

O
O
O
O
O
O
O
O
O
O

+ Model. The tetal balance of edch scoount mus! equal the main control acoount i

TOTAL BALANCE [A+B)

0.00

somartically submi inis. Bing To SUBMIT this Bling, cick on the SUMMARYSUBMIT tat, scroll bo the end of the 7

0.00

LIABILITIES AND EQUITY

TAL PHTES COMPAN

sninct Yes in the Sutm

i devam Bhan click the Chackmark
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b CURRENT LIASLITIES
e,
5426
g ALoNG
SHAREHOLDERS' EGUITY
Accoumts 5535
oo | [
g BT LA VS AN ECAATY
becounits 8105
Jux REVENUES
SALES 0F ELEGTHIGTY
SubAccouls | AEVEMULS TROM SERWGES
E OTHER CPERATING REVEMUES
B
Q OTHER INCOME | DEDUCTIONS:
Tria! Batance | swvERTVENT RcOME
Summary and
Suhenit

i
\|

EXPENSES

Q
%

OTHER POWER SUPFLY EXPENSES

“
é

ISTRIBUTION EXPENSES

OTHER EXPENSES

BILLING COLLECTING.

§
:

:
:

ADMINISTRATION GENERAL EXPENSES

AMORTIZATION EXPENSE

%

T EXPENSE

i

5

OTHER DEDUCTIONS.

EXTRACRDINARY ITEMS

DESCONTINUED OPERATIONS.

TOTAL FXPENSES

PROFITILOSS

FINAL TOTAL/BALANCING FACTOR
TRIAL BALANCE TOTAL EXCLUDING ACCOUNTS 1605, 3045, 7005, 7010, 7020, 1025 & T030 AND SUB ACCOUNTS.

SUBMIT?
SUBMIT FORU™

]
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IFRS/ MIFRS Trial Balance
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ASSETS
REPORT SUMMARY

WE YEARR FILING O ML T T AL N

FREPCATING PERICH AND COMPANY N

REPDRT VERSION EXTEMSICN GRANTED
FILING DU DATE REPORTING FHUM e ORI NG |
SURMITEL 8 MBI E -5 MAR WPV TIATE

INSTRUCTIONS FOR THE ACCOUNTING STANDARD

Tha RRR 2.1.7 Trial Balanca form provides two separate tial balancos, as shown in the “Accounting Standang” drop-dewn manu below. This g is basad on the chart of accounts (Articlo 210) in fe revised 2012 Accourting Procodures
Handbook.

Fer 19w 2016 reporing yea, distrilastons s riquined 1o fike a bial bakenes based on the accounting standand used for fnancial ivperling o aparoved for eguisicry puposiss by the OFS leg., US GAAR)

Both the audited financial statements and trial balance should consistently align unde- the same accounting standard for repading purposes.

O the input form, distributors will ssiect the type of trial balince for use tased on the accounting standicd used from the tollowing meni:

1. Canadan (3AAF / Aceounbng Standards for Private Enterprisas (ASPE ] & US GRAP

2. IFRS | MIFRS for: 1) distrioutors that have adopled IFRS; or 2) distributons that have adopied IFRS and using MIFRS for regulatony purmpasss upon rebasing their rates through a Cost of Sanvice application.

The acoourts of tha partizular ral balares will ba generaied en the input form based on the accounting standard selacted

Onos you have salacted e accounting standard and confifmed your accounting standard (by sakicting the conlirm accounting standard check box).olease ciick Checlomark 3t the top of the pags 1o genarate the sccounts on tha input
foemn.

“fou wil not be able o changs the sccounting standsrd once you have made your selecton

ANDAETY

[modified ional Financial (MIFRS) |~ &

AMCIRL REFPORTING

GENERAL INSTRUCTIONS

1. Dbt amounts are reporied as posiine numbens and credil amounts are reporisd 5 negaivg numbers.

2 Acoou values ane auio-populated o 0. To delebe a value hat should have been Blank you must delele e value an
3. If the trial balance doss rof balance, vou will receive an emor message when trying lo save. Uncer the TRIAL BALANCE SUMMARY & SUBMIT fab, the Final Total/balancing factor value shoukd be 0 in order to balance.

4 Chicking Checkrmark af the 1op of the page will nol automatically subml this Rling. To submit this fling, chick on the SUMMARY/SUBMIT tab, scroll to the end of the page, select Yes in the Submit drop down then click the Checkmark
battor,

5 The Print All tutisa will peict 8 ats

& Tha raparing of sub-accounts i racuirad in the “Sub-Aceaunts™ tas. Tha rapcring includes s Boart-aparovad sub-accounts

7. The Soliowing nstruction is provided for mparting of Account 3090 undsr Modified Intemational Finarcial Reparting Standarcs.

Tra Cthar Comprehensive Incoma 1) T000 accourt senes amounts ane not includad in the net totalng of the tnal batance.

To datermine the ameunt to be induded and reparted i Ascount 3090 for the curont yoar, add the sum of the TO00 sccounts (f apolicatie) phus the prist yoar's Accumuiated CCI amcunt (f applicabia)

Thono may hawe DHoon an amount reportad for tho prior yoang” Accumutatod OCI in the provious year's R 2.1,7 submisgion jo.g. included in other agcounts of the 3000 sorios sinca Account 3000 was not fen availabia),

IF thés s the case, the distribulor wil need lo adust such an ameunt of the Accurnulaled OCH included i the othar account(s) of hoe 3000 series te offsol the Accumulated CC1 amount iow being nduded and reporied In Account 2090,
The atsence of such adjustrment may Tesull in e bial balance not talancing o zero. Refer to Article 220 (page 100 of the revised 2012 Actounting Procedues Handbook for Ihe description of Account 3000,

INSTRUCTIONS FOR UPLOADHNG THE MAIN TRIGLBALANGE . ... S S R
Distrinutors can upload the main frial balance by saving an Exoe! spreadsheet as a CSV file. This unload faaturs is only avadabee for the man USoA, control account balances (ie. the Ss! } and Sub-Accounts fad.
To upload the CEY e, piease save a0 Excal documant with the main trial balance accounts and sub-acoounts (3 columna far accourt number, account name and account balancas) as csv file type

Once the CSY file bs suocesstully upicaded. the account batances wil populale the Assets, Liabiities and Equity. Income Statement and Sub-Aocounts tabs

Distrioutors arp required 1o verify tha uplcaced figuros and comply with tho busingss rules in this form. Onco uploadod, detnzwtons can make rovisions to e figures via manual input

Ploasa rof i L i &

[0 &5 ATTACHMENT  DATE EXTENSION  IMPORT MESSAGE

CURRENT ASSETS

0 ACCOUNT DESCRIPTION ACCOUNTNO T AMOUNT

O cash 1005 000 -
[ Cash Advances and Working Funds 1010 0.00

] Interest Special Daposits 1020 0.00

[[] Dindend Spacial Deposits: 1030 000

[ Other Special Daposits 20400 000

O Torm Dogests 1060 0.00

O Cument invesiments 1070 0,00

[0 Customes Accounts Roceivabie 1100 0.00

[ Accounts Recatvagle - Servicas. 102 0.00

O Accounts Rocaivatie - Recoverabla Work 1o 0.0 -
4 *
INVENTORY

|:|. ACCOUNT DESCRIFTION ACCOUNT HO: I AMOUNT

0 Fuel Stock 1305 000

[0 Plant Materials and Operating Suppbss 13%0 0.00

O Merdiandise 1340 0.00

[ Mon Rate-Regutated Matecals and Suoph 1350 000
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NON-CURRENT ASSETS

O ACCOUNT DESCRIPTION ACCOUNTNO T AMOUNT
[0 Mon-Curent Investments in Non-Assccinted Companies 1405 0.00
[] Financs Leasa Racavable 1407 0.00
[ Long Toem Resebvatie - _igiting Tra 1408 000
[0 omer Spacial or Colateral Funds 1410 000
[0 smnking Funds 1415 000
[ unamonized Debt Expenze 1425 0.0
[0 Unamarized Discount on Long-Torm Dabt--Detkt 1445 0.00
[ Unamorized Deferred Forsign Currency Transiation 1485 000
] Otha 1460 000
[0 Porttolio Investmants - Associzted Companios 1480 0.00 i
B
== OTHER ASSETS AND DEFERRED CHARGES
o ACCOUNT DESCRIPTION ACCOUNTNO T AMDUNT
[ unrseowerad Piant and Raguia 1505 000
[ Other Regulsiory Assets 1508 000
[ Pratminary Sury and Investigabon Gharges 1510 000
[ Emission Allowanca Inventary 1515 0.00
[0 Emission Allowances Withnokd 1516 0.00
[0 RcvARotal 1518 0.00
pocal Purpose Charge Assessment Varianco Ao s L
5i P A /o A 52 0.00
[ [0 Pansion & OPEB Forecast Accrual versus Actual Cash Paymen.. | 1522 0.00
[0 Micellanesus Delered Debis 1525 .00
[ Delerned Losses tiom Disposition of Uity Plant 1530 0.00 J
~ "
ELECTRIC PLANT AND SERVICE - DETAILED
[[] ACCOUNT DESCRIPTION ACCOUNTNO | AMOUNT
A INTANGIBLE PLANT
[] ACCOUNTOESCRIPTION  ACCOUNTNO | ANOUNT
v '
0O o tion 1608 0.00
[} Franchises and Consents 1608 0.00
L\f‘y [ Gapeal Contsutions Faid 1609 000
[} Miscstansous Intangibls Py 1610 4,00
[0 computer Softwars 1611 0.00
|*f [ tand Rights 1612 0.00
B.GENERATION PLANTS
['V" 0 ACCOUNT DESCRIPTION ACCOUNTNO 1 AMOUNT
O tad 1615 0.00
[0 Land Rights 1616 0,00
[ Busidings and Fixtures 1620 000
[[] Leasahain impeovemanis 1630 0o
O Boierp ismant 000
[ Engines and Engina-riven Ganorators 1640 0.00
[0 Tuboganarator Lints 1645 0.00
[ Ressrvoirs, Dams and Wateraays 1850 0.00
[ ‘Waker VWheels, Tubenes and Generalors. | 1655 0.00
[ Roads, Rairoads and Bridges 1660 0.00
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C.TRANSMISSION PLANT

SOUNT DESCRIPTION

O Lend Rights
O B

rgs and Fish

ACCOUNT NO

T

[ Leasshoid Improvesrenis o 0.00
() Station Equipment 715 000
ers and Firtures 720 0.0
1725 0
730 0.0
35 0.0
0.0
TRIBUTION PLANT
0 ACCOUNT DESCRIPTION ACCOUNTND |
1805 0.00
nd Fif 0.00
[ tesssrols improvements 000
O Transtormer Staticn Eq 1815 0.00
1820
1825 0.00
0O ¢ 18 000
X 1835 000
O 000
Undarground Conductors and Devices 815 0.00 .
E.GENERAL PLANT
0 ACCOUNT DESCRIPTION ACCOUNTNO 1
O Buldings and 08 0.00 =
O Leas e 210
O Office Furmiture and Ecuipent 815 0,00
O Computer Equipment - Hardware 1620
(] wsportation Equipn 0.00
O s Equipment 0.00
[ Tools, Shop and Garage Ecuipment 1540 0.00
s [
850 000
es 0.0

RRR Filing Guide for Electricity Distributors

March 2020

143 | Page




Ontario Energy Board

OTHER CAPITAL ASSETS

Accumytaled Depreciation of Electric Ulility Prant - Property, Plant and Equipm. 2108

Accumulatied Amodization of Ekectric Uliiity Plint - Infangbles 120

tion of Electric Plant Acquisition Adustmen

Accumulated Depreciation of Other Usiity Flant 2180

O
O
O Accumulated Amortiz
(]
O

Aceumulated Deprecation of Non Rate-Reguiatad Uty Property

O ACCOUNT DESCRIPTION ACCOUNTNO T
Preporty Under Finaron Laasns 2005
O y
[0 Electric Frart Purchasad or Scid 2010
[ Expetimental Boctric Plant Unciassified 2020
[ Elecitc Flant and Equipment Loased to Clhivs 2030
[0 Electric Flart Heid for Future Use 2040
Complated Construction Not Class fed-Electric 2050
0 cenp
[ Construction Work in Progress—Electric 2055
Elciric. Fiant Acquestion Adastmant 2060
0 . :
[0 Oter Electne Pant Adustmeant 2085
[ otner Lty Prant 20m0
ACCUMULATED AMORTIZATION
O ACCOUNT DESCRIPTION ACCOUNTND f

ABMOUNT

000

0.00

0.00

0.00

0.00

0.00

0.00

000

0,00

ANCUNT

ACCOUNT DESCRIPTION ACCOUNTND |
Accounts Payatio 2205

Customer Credst Balancas

sacemor Dopo

Dhidends Dedared &215

«
00000 Qg

Miscellanesus Cutent and Accrued Liabiitics 2200

Nctos and Loans Payablo 2225

<
olo

Acsounis Payatie 1o Associaiod Companias 2240

Hetos Payabie 1o Associatod Companios 2242

o0

Dabt Retirornent Chargas( DRC) Payabla 2253

Transmigzion Charges Payable 252

=0

AMOUNT

NON-CURRENT LIABILITIES
O ACCOUNT DESCRIPTION ACCOUNTNG T AMOUNT

Aceumulated Provision lor Injuries and Damages 2305

OPEB Liabilty 2308

Cther Penisions Liab

-

Vestad Sick Leave Liatlity

(8]
B}
(=]
(m]
[ Pasts
(8]
0
(8]

Casts - Othar Py

Employment Bore... | 2312

Past Sandce Costs - Other Pansion Flans 313
Accumulated Provision for Rivte Refunds Z315

Cther Miscellanacus Non-Current Liabbities 2320

1

[ ouligations Under Financa Loase - Non-Currant 2325

[0  hon-Current Cusiomer Deposits 2335

=

OTHER LIABILITIES AND DEFERRED CREDITS
0 ACCOUNT DESCRIPTION ACCOUNTNO T AMCUNT

Other Regula

iy Liabiities or Credils 2405

(=]

[[) Defemed Gains from Disposition of Utiley FL.. 2410
W [ Unamorized Gain on Reacquied Debt 2415

0] Cher Detacrad Credits 2425

[ Aconued Rate-Fayer Bonefi 2435

[O) Detemed Revenues 2440

000

0.00

0.00
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LONG TERM DEBT

0 ACCOUNT DESCRIPTICN ACCOUNT NG T AMOUNT

[} Debentures Cutstanding - Long Te 2505 0.00
) Dobsntura Advances ] £.00
[ FReaoquired Bonds

) Othec Nor-Curent Debt 2520

) Term Bark Loars - Long Term Fir 0.00
[0 Asvances from Associated Compa 2550 0.00

SHAREHOLDERS® EQUITY

O ACCOUNT DESCRIPTION ACCOUNT RO T

REVENUE FROM SERVICES-DISTRIBUTION
O ACCOUNT DESCRIPTION ACCOUNTNG T AMOUNT
[ Distiausion Senices Reverue 4080
[0 Retail Services Revorues 4082
(O Servce Transaction Requests (STR) Re
O 535 Administation Revenus 4083

"%f [0 Elecire Sarvices Incidental bo Energy Sa. 4050

|‘_"_; O mmon Shares [saued .00

[0 Preferencs Shares Issusd 3008 0.00

O ibuted Surplus 0,00

[0 Dorations Received 2020 0.00

[ Devsiopment Charges Trarsfemed Yo Equity 022 0.00
l v [[] Caphtal Stock Held in Treasury W 0.00

O nw o0

O 00

[ Appeocrated Retaéned Eamings 3040 000

[0 unaporcpriated Retsined Eamings 3045 0,00 =
& -
e SHAREHOLDERS EQUITY ACCT 3046

[ ACCOUNT DESCRIPTION ACCOUNTNC 1 AMOUNT

O waderred From Inco 200

o I.|n'| Crieckmark at e lop of the will ncit adormatically submit this Sing. To SUBMIT th & the SUMMARY/SUSMIT tab, scrol 1o thes end of the page, ssiect Yes in the Submd drop o Checkmark

)

SALES OF ELECTRICITY

o ACCOUNT DESCRIPTION ACCOUNT NO 1
7 [0 Resicontial Enc los 4008 000
o [ Commesdial Encegy Sakes A0 0:00

O Ireustrial Ene 4015 0.00

] Eneegy Sales 1o Large Usars 4020 0.00

[0 svest Lighting Energy Sales A025 900

[ Sentinel Lighting Energy Sales 4030 0.00

[0 Genetal Enegy Sales 4035 .00

[ Other Energy Sales o Public Adtheriti... 4040 0.00

O Revene ddustment 4050 0.00

[0 Energy Sales For Retaters/Others 4055 000 +

'
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REVENUE FROM SERVICES-TRANSMISSION
[ ACCOUNT DESCRIFTION ACCOUNTND AMOUNT
[} Transmissson Charges Reven o
[ Tranamission Services Reven 4110 0.00
OTHER OPERATING REVENUES
O ACCOUNT DESCRIFTION ACCOUNTNO ] AMOUNT
( T [ irterdepasmantal Rents 0.0
[0 Rant from Elecnc Propady 4210 0.00
[0 Other Laiiey Ooerating Income 4215 0.00
O Other Electric Revonues 4220 0.00
[J Late Payment Charg 425 0.00
- O Sabes of Walst and Vit Powss 4230 0.00
(O Miscellaneous Service Revenues 0.0
[0 Provision for Rate Refunds 4240 0.00
[ Sovemnment and Ciher Ass 4245 0.00
OTHER INCOME / DEDUCTIONS
o ACCOUNT DESCRIFTION ACCOUNTNO. § AMOUNT
.._-3‘.‘_? ] Riguiat tits ] 000
[[] Reguiatory Credis 4310 0.00
[ Rewenuns from Elsctric Plant Leased to Othars 4315 000
[[] Expanses cf Elaciic Pant Leasad to Oth 0.00
[ Specia Pup: g0 Recovery 4324 (1))
[0 Revenuss from Merchandise 4325 0.00
[0 Costs and Expenses of Morchandising 4330 0.00
[_J b5 and Loeses trom Financial Instrumont Hedges 4335 0.00
5 and Lesses kom Financial Instrument Invasime. 4340 .00
[0 Gains trom Disposition of Future Use Utity Plant 4345 0,00 I
INVESTMENT INCOME
O ACCOUNT DESCRIFTION ACTOUNTNOD | AMOUNT
B O w Dividord come 4405 0.00
& 305 anl in Finance Lexse 4410 0.00
B3 ngs of Subsidiary Compan... | 4415 0.00
T ] Share of Profit or Loss of Joint Vertus 4120 0.00
GENERATION EXPENSES - OPERATION
O ACCOUNT DESCRIPTION ACCOUNTNO. T AMCUNT
[ Operation Supsrvisisn and Er 4505 0.00
O Fue 4510 0.00
[0 Sieam Expense 4515 0.00
O Stearn From Oher Soisices 4520 0.00
. ] Steam Transfemec--Credi 000
[ Ewcic Expense 4530 000
0.00
4540 0.00
[ Hydrauic Expansas 4545 0.00
O Genermtion Expenae 0.00 3
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GENERATION EXPENSES - MAINTENANCE
0 ACCOUNT DESCRIPTION

[] Mainensncs Sup

vision and Eng

[ mainterance of Siructures
O Maintenance of Bailer Plant
] Maintenanca of Blociric Plant
(Y
O Mair
[0 Maintensnce of Gurerating and Electric Plan!

0w

onanca of Roservoirs, Dams and Walerways

renance of Water Whee's. Turbines and General

tenance of Miscelanecus Power Generation Plant

ACCOUNTRND | AMOURT

4635

4540

OTHER POWER SUPPLY EXPENSES

O 4705

toal of Power Adjustments 4T10

o-Tim amz

[0 chargas-hw ATH4
O systom o

[0 CrasgosCN 4716

trol ang Load Dispasching 4

[ Oiver Expers

[ Charges - LV 4750

T DESCRIFTION ACCOUNTNO | AMOUNT

0.0

0.00

TRANSMISSION EXPENSES - OPERATION
[ ACCOUNT DESCRIPTION

Suparvigion and

Load Disy

fing
Station Buldings and Fixtures Expenses

Transiormer Station Ecuipment - Operating Labcu

10| 03] 0

on Equipment

Overhead Line Expansas

o Expenses

Transmission of Elpcinictty by Others

Miscoilaneous Transmission Exponsa

Ooj0oalD

Runls

s and Expe 4825

AMOUNT

TRANSMISSION EXPENSES - MAINTENANCE
E ACCOUNT DESCRIPTION

[ Manten

vesian and Enginearing

] Maintenance of Transformar &

ioe) Buildings and Fi

[ Mastenance of Trar 3 Equipment

mer St

[[] Mastenance of Towsrs, Poles and Fixtures

[ Mantenance

Overhead Conductors an

oics

[ Mantenance of Overhead Lines - Right of Way

[ Maintenance of Overhesd Lines - Roads and Traiis Repairs

] Maintenance of Overhead Lines - Snow R

[0 Mantenance of

[] Maintanance of Miscallaneous Transmission Prant

ndarground Lines

o from Roads and Tr.

ACCOUNT NOD T

AMOUNT

0.0
0.00
Vv
0.00
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DISTRIBUTION EXPENSES - OPERATION
O ACCOUNT DESCRIPTION ACCOUNTNG T AMOUNT

[0 Ooeration Suparvision and Engineering 5005 0.00

[ Losd Dispaiching 5010 0.00
[ Staton Bui and Fudures Expense 5012 0.00
[ Transtoemer Stadon Equipment - Cperaticn Labour 5014 0.00
[ Tearsiome: Staton Equipment - Operation Supples ard Expenses 5015 0.0
[] Dustribition Staton Equipmant - Opsraton Labour S16 0.00
E Distribution Station Equipment - Oparation Supplias and Expanses 7 0.00
aad Cistribulion Lines and Feeders - Oparation Labour 5020 0.00
n Lines and Fonders - Oparation Suppiis BIZR 0.00
[ Owortess Sublransmission Feedues - Operatios 5030 0.00 -
:}J_‘ -COL ) .
5 DISTRIBUTION EXPENSES - MAINTENANCE
0 ACCOUNT DESCRIPTION ACCOUNTNO 1 AMOUNT
ance Supervision and Enginesing 0.00 .
[ Maintenance of Buldings and Fixtures - Distritution Stafio 5110 0.00
[ Maintenance of Transformer Station Equoment 512 0.0
[ Maintenance of Distibusion Station Equipment 5114 0.00
[) Maintenance of Poies, Towers and Fixtunes 5120 0o
[} Maintenanca of Overhead Conductors and Devices. 515 000
[ Mamtenance of Cvethead Servicns 513 000
[[] Ovarhead Distibution Lines and Feaders - Rig 5135 .00
[0 Maintenance of Underground 5145 0.00
[ Maintenanca of Underground Conductors and Deviees 5150 0.00 o

OTHER EXPENSES

O ACCOUNT DESCRIPTION ACCOUNTND 1 AMOLINT

(v [ Purchase of Transmission and System Senvie. . 5205 000
[ Trarsrissian Charges 5210 0.00
D Trarsmission Charges Rocovercd 5215 0.00

BILLING AND COLLECTING
ACCOUNT DESCRIFTION ACCOUNT MO 1 AMOUNT

5305 .00
5310 5.00
5315 000
h] O Coliecting 5320 000
O Collecting- Cash Over and Shart 5325 0.00
— [ Ccllection Charges 5330 0.00
e [0 Bad Dasl Expense 5335 0.00
[0 Mizcellaneous Customer Accounts Expens.. 5340 0.00
L COMMUNITY RELATIONS
0 ACCOUNT DESCRIPTION ACCOUNTRO | AMOUNT
[0 Supanvision 5405 0.00
[J Community Reiaticns - Sundry 00
L [0 Enegy Consarvation E415 0,00
[ Community Safely Piogram 5420 000
O me 5425 0.00
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4

SALES EXPENSES
O ACCOUNT DESCRIPTION ACCOUNTNO 1

O Supenvision 5505

] Deronstratng end Seling Expe... | 5510

[ Advertising Exper 5515

[ Miscotansous Sales Exparse 5520

ADMINISTRATION AND GENERAL EXPENSES
m) ACCOUNT DESCRIPTION
[0 Executive Salaries and Expenses 605
1 Managemont Salanes and Expenses BE10

Genaral Administrative Sala

and Expens. 5615
Offico Supplios and Expenses 5620
Adminacrative Expense Transtemed/ Credt 5625
Outside Services Employed 5630
Property Insurance 5635
It and Damagas 5640

OMERS Pansicns and Bensfits 5645

O/0/00/oo|go

Empiloyes Pensions and OPER 5646

ACCOUNT NO T

UNT

AMOUNT

AMORTIZATION EXPENSES
™ ACCOUNT DESCRIPTION

(]

Dagreciation Expansa - Propacty Plant, and Equisment
Amertzation of Limited Term Electric Plart
Amortzation of Inangible Assets

Amertizaben of Elmciric Plant Acquisition Adjusimants
Mescatlaneous Depracation

Amertzation of Unencovared PLant and Rgulatory Shudy Co

0|0 o0/0 o000

Amestizabion of Defarmed Charges

INTEREST EXPENSES
ACCOUNT DESCRIPTION

@]

Inferest on Lang Term Debt

Amortization of Debt Decount and Expense
Amortizabon of Premium on DebtCredi
Amartzation ¢ Lass on Reacquired Debt

Amortization of Gain on Reacquined Debt--I

Irecest on Debt to Associated Companios
Other Interest Expanse
Allowanos For Borrowing Costs Appied 1o CWIP - Credt

Allowance For Ot

r Bomowing Costs Aophed to CWIF - Cr

Q0|0 0j/0o|Ooo[o|lo

Inteenst Exparise on Finance Capdal Laasa Obligations

ACCOUNTNOD. T

5710

ACCOUNTNO T

6020

6025
6030

6035

B2

BO45

AMOUNT

AMOUNT

o000

O ACCOURNT DESCRIFTION ACCOUNT NO

[0 Taxes Ocher Than Income Taxes 6105
[ Incoma Taxes 6110

[0 Previgion for Defared Taxes - Income Statem 8115

OTHER DEDUCTIONS

[} ACCOUNT DESCRIPTION. ACCOUNTRO T
[0 Dorsations 6205

[0 Life Insurance 6210

[0 Penates 215

[0 ©tner Dedictions 6225
EXTRADRDINARY ITEMS

[} ACCOUNT DESCRIPTION  ACCOUNTNO T
[0 Unusus inecme B

[ Unisnl Dadictions B30

[0 meome Taxas, Unusual 1. B315

AMOUNT

AROUNT

AMOUNT

060

000

000
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a

O
O
O

DISCONTINUED OPERATIONS

ACCOUNT DESCRIPTION ACCOUNT RO | AMOUNT
Discontinusd Cperations - Incama’ (Gans 6205
Diseeatnusd Oparations - Deduchons! Lass. 6410
Income Taxes, Discotinued Operations 6415

OTHER COMPREHENSIVE INCOME
i the ballowing section Dther Comprebensive Income, the amounls repored in thess accounls are for INFORMATION PURPOSES ONLY,
The aggregate of the amounts repoctied in these accounts shown bakow shouid be induded in e balance reported in Account 3080, Accumulated Other Comprehens:ve Incoma in this fonm, See the RRR Fling Guide lor addSonal

000

000

0.00

rifarmation
(@) ACCOUNT DESCRIFTION ACCOUNTNG T AMOUNT
E [0 Avatabie-for-Sale Financal Asset or Cash Flow Hedge - Other Comprehensive Income 005 0.00
[ Pension Acarial Gains or Lossas or Remeasurement Adustment - Other Compretensive Inca 7010 0,00
[0 Curent Taxes - Other Compretensive Incoms 7020 0.00
[} Deterred Taxes - Other Compeshersive Income 7025 0.00
[0 Miscaiianeous - Cther Comorehensive Income 030 0.0
[~ IB-ACCOI
=1 SUB-ACCOUNTS
O ADCOUNT DESCRIPTION ACCOUNTNG T AMOUNT
'l’ [0 Sub-account Depreciation Expanse 000 -
[ Sub-account Accumuiatsd Depreciation 1508 0.00
o [] Sub-account Energy East Consuliation Costs. 1508 0.00
b
() Sub-actocint Financial Assstanca Fayrmenl and Recavary Viariancs - 0C 1508 000
— [ sut-ccount DEB Cost Assessment Vanance 1508 0o
== [ Sub-nconrt Deterrad (FRS Transition Gosts 1508 oo
[ sut-accourt FRS Transtion Costs Vanance 1208 0.00
[ sub-aceount Incremental Capital Charges 1508 000
[0 sub-account Incremental 1508 0.00
[ Sub-acoount Incromental Capital Expenditures Rate Rider Rovenues 1508 0.00

s QI0E 000 o0malg

GROUP 1 ACCOUNTS

el an sberest a8 of Decombee

Trial Balanca,

ACCOUNT DESCRIFTION
LY Variance Account 1550

Smart Metaring Entity Charge Varancs Accourt

RSV - Wholesale Market Servion Charge 1580
RSVA - Relad Trangmission Network Charge 1584

RSVA - Rt Transmission Conmection Charge

RSVA - Power (sxciuding Global Adjust

RSVA - Gobal Adjustmsnt 1589
Dispasition and RecoveryRetund of Reguiatory Balances (2008)

Dispeesition and RecovenyRetund of Regulatory Balances (2009)

Dispasition and RecoweryRafund of Rag.itatary Balancns (2010)

jor Group 1 DWAs will be usad to populate th continurty schedule n

ACCOUNTNUMBER | PRIKCIPAL (&) N

TEREST (2)

the [RM Fants Ganarator Modal The total balance of anch account mus

TOTAL BALANCE (A48)

0.00

w

0.00

0 miain control account in the RRR 21 7
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g‘ TRIAL BALANCE SUMMARY AND SUBMIT
Gicking Cnackmark 2 s fon of he paga wil et sumi s g, il g ek on ha et scrcl 10 1ne e o the page, select Yes 1 o Then cek me
Assats Buttan.
ASSETS
g cASH
v |
@ TOTAL INTER COMPANY RECENABLES
L
Agsatz (%) CURFENT ASSETS
A
oy | |
Ecuity
E HON CLRRENT ASSETS
L
Lﬂ“;‘ OTHER ASSETS AND DEFERRED CHARGES
SRR R
B CARIAL ASSE TS
e
"’W:';:;m ACCUMULATED AMORTIZATION
o
B NET ASSETS
.. ____________________________________________________________________|
4540
LIABILITIES AND EQUITY
8 TOTAL INTER SOMPANY PAYADIES
ey -~_____________________________________|
5008 MON CURFENT LIABLITIES
Il e
GURHEN? LIASILIT1s5
o
3 ELONG
L
g SHAREHODERS EQUATY.
e |
8 NET LBHILITIES AND ECARTY
e
Aserls 905 | REVENUES
@ SALES OF ELECTRICITY
e
Snhcoounty | REVENUES FROM SEFRVICES
CHE—.—.s
[’Z DIHER OPERNTING REVENES
e _________________________________________|
a DTHER INCOME | DEDUCTIONS
e
Triad Balance | tvESTMENT NGO
| 00—
TOTAL REVENUES
L
EXPENSES
GENERATION EXVENSES
L
OTHER FOWER BLIVLY EXPENSES
LES"TSTTSTSTSTS,S,,,..
TRANSAESSAIN EXPENSES
o
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oo
0.00
0.00
0.00
e
0.00
0.90.
0.00
0.00
0.00
0.00
0.00
0.00

0.00

0.00

FINAL TOTAL/BALANCING FACTOR
0.00

SUBMIT?

[t B
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2.1.8 —Customer Service

Content

For the preceding calendar year, the following data is required separately for residential
customers and eligible low-income customers:

e Number of customer accounts

e Number of customer accounts disconnected

e Number of accounts in arrears

e Dollar amountin arrears

¢ Number of arrears payment agreements

e Total owing under arrears payment agreements

e Number of arrears payment agreements cancelled due to non-payment
e Number of accounts written off in whole or in part

e Dollar amount of write off

¢ Billing frequency

e Equal billing plan or equal payment plan offer

e Number customer accounts enrolled in equal billing plan

¢ Number customer accounts enrolled in equal payment plan

e Number of customer accounts with security deposits

e Dollar amount of security deposits

¢ Number of customer accounts where load limiter devices installed

e Number of customer accounts where timed load interrupter devices installed

New on form

No changes to form.

Alert

There are high incidents of incorrect data reported or misinterpretations about the customer
service required for this section. Prior to reporting, please reviewthe Tips section below for
guidance on the nature of data requirements for this section and complete a detailed quality
review of the data to be submitted.

Tips
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This is a reminder that distributors are the owners of their RRR data, and as such, are
responsible for the data completeness and data quality. It is required that distributors review
the data points extracted for reporting to the OEB and ensure that the requirements are met
and data is accurate.

Number of customer accounts

There should be consistent reporting of cell (a) “Number of residential customer accounts
as at year end” fromthe RRR 2.1.8 filing and the Total residential customers as reportedin
Q4 RRR 2.1.2. Please ensure that this figure includes eligible low-income customer
accounts.

Distributors are also required to report separately the sub-set of residential customers that
are eligible low-income customers in cell (b) “Number of eligible low-income customer
accounts at year end” in the RRR 2.1.8 filing.

Multiple disconnections in a year

The requirement is to report the number of customer accounts in which disconnection
occurred. In case of multiple disconnections of an account in the year, the account will be
counted once for purposes of reporting in this section.

Disconnections and Reconnections

The number of reported disconnections in the RRR 2.1.8 filing can be compared to the
number of reconnections reported under RRR 2.1.4. Although disconnections and
reconnections numbers are not expected to match for a particular year recognizing that not
all customers may have reconnected or may have reconnected in a subsequent year, and
including allowances for these types of occurrences, the numbers are generally expected to
be relatively close to each other year-over-year.

Arrears

As defined in the RRR 2.1.8, “arrears” means an account that is 30 or more days past the
minimum payment period [i.e., 20 days from the date on which the bill was issued to the
customer] as determined according to section 2.6.3 of the Distribution System Code. The
30 or more days past the minimum payment period may differ from a distributor’s billing and
collection practices associated with payments and arrears. Please ensure that the arrears
data reported to the OEB meet the RRR definition cited above.

Please report the “active” number of residential customer accounts and number of eligible
low-income customer accounts in arrears at year end. “Inactive” accounts (e.g. customers
moved out or their low-income status expired) at year end which have not yet been written
off (and their associated dollar amounts) should also be captured and included in the arrears
information (at year end).

The table below provides general guidance on the treatment of arrears regarding the
customer account status for reporting the number of customers in arrears at year end.
Please note that this table is not intended to cover all potential scenarios.
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Customer Account
classification (at the
time account
became Arrears
during the year)

Customer Account
status at year end

Did the customer
make all
necessary
payments to be
excluded from
Arrears category

atyear end? (Y/N)

Whether or not
eligible to report
as a Customer
Accountin Arrears
atyear end (and
associated dollar
amount)? (Y/N)

expired within the
year)

Residential Active Y N
Residential Active N Y— Under
Residential
customer account
Residential Inactive (moved out Y N
of service area)
Residential Inactive (moved out N Y — Under
of service area) Residential
customer account
Eligible low-income Active Y N
Eligible low-income Active N Y- Under Eligible
low-income
customer account
Eligible low-income | Inactive (moved out Y N
of service area)
Eligible low-income | Inactive (moved out N Y —Under Eligible
of service area) low-income
customer account
Eligible low-income | Residential (Eligible Y N
low-income status
expired within the
year)
Eligible low-income | Residential (Eligible N Y — Under
low-income status Residential

customer account

Arrears Agreements

Please note that the reporting requirements for Arrears Payment Agreements, RRR 2.1.8 ¢)
v through xare based on all payment agreements entered into at any point in time when the
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bill is overdue for payment (i.e., as early as at the end of the minimum payment period per
2.6.3, or later at the distributor’s discretion).

Please also note that customized payment plans can be reported as arrears payment
agreements under the RRR 2.1.8. It is required that all payment agreements should at least
meet the DSC criteria.

A distributor’s customized payment plans may meet the DSC’s minimum requirements for
arrears payment agreements even if they provide more flexible or advantageous
arrangements to their customers. As such, these customized plans may be compliant with
the DSC, which states the following:

“2.7.1 Adistributor shall make available to any residential electricity customerwho is
unable to pay his or her outstanding electricity charges, as defined in section 2.6.6.3,
the opportunity to enterinto an arrears payment agreement with the distributor. The
arrears payment agreement shall include, at a minimum, the terms and conditions
specified in sections 2.7.1.1 — 2.7.5 inclusive.”

For example, the DSC specifies that a distributor may require a 15% down payment or may
require a period of 5 months to repay the remaining overdue amounts. In the case of the
former, if the distributor choosesto not require a down payment or in the latter provides a
longer period, these would not be violations of the minimum requirements. In these cases a
distributor is in full compliance with the DSC since it has the discretion to not require the
deposit or to extend the repayment period beyond the minimum period.

Total amount owing under arrears payment agreements
Please report the total amount owing throughout the course of the year, and not just at year

end.

Write-offs

With respect to Write-offs, please use the customer account classification at the time the
Write-offs occurred during the course of the year, whether residential or eligible low-income,
to report the RRR data. As such, the write off data is reported on an annual cumulative
basis (from January 1 to December 31) for number of accounts and associated dollar
amounts.
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2.1.9 —Information related to the provision of the Ontario Electricity

Support Program

| Content

This section requires the reporting of information related to the provision of the OESP in the
preceding calendar year:

a. The number of OESP recipients at year end;

b. The number of OESP recipients in the year who were no longer receiving OESP at
year end; and

c. The number of OESP recipients who also received a LEAP emergency financial
assistance grant during the year.

| New on form

No changes to form.

| Tips

Please refer to the OESP & LEAP Program Manual on the OEB website.
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2.1.13 - Reconciliation

| Content

This filing consists of an excel spreadsheet showing the trial balance submitted under
RRR Section 2.1.7 mapped and reconciled to the audited financial statements. Both the
audited financial statements and trial balance should consistently align under the same
accounting standard for reporting purposes.

New on form |

No changes to form.
Tips |

The reconciliation should be in Excel format and uploaded into the RRR portal. This
should not be sent by email or mail to OEB staff or to the Board Secretary’s office. In case
of any difficulties with the upload, please contact OEB’s IT Help.

Only one version is submitted to the Board. If multiple uploads are made, the latest
version will override previously uploaded versions. Alternatively, to remove an attached
file, click on the “x” to delete the row and click the Checkmark button.

Size & path
The file size must be less than 2 GB, and the file name (including path) should be less

than 255 characters in order to upload.

Detailed Reconciliation

The complete mapping under this requirement consists of showing which trial balance
accounts are grouped together to form the financial statement groupings or line items in
the audited financial statements. Although there is no prescribed format for the mapping
and reconciliation, the documentation provided is expected to be sufficiently detailed to
derive a clear understanding about the relationships and the information presented in the
audited financial statements and trial balance.

Explanatory notes

Please provide notes in the excel spreadsheets to explain the reason(s) for any
discrepancy or financial difference between the regulatory trial balance and the audited
financial statements.

Business rule
Must attach an Excel spreadsheet or the filing cannot be processed and accepted by the
RRR Filing System.
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REPORT SUMMARY
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INSTRUCTIONS
Clicking Checkmark at the top of the page will not automatically submit &

irrg. To SUBMIT thes filing, scroll to the end of the page, select Yes in the Submil drop down then cick the Checkmeark button.

MAPPING DOCUMENT
A distribusor shall provide in the form and manner required by the Board, ann
Please attach an Exce! spraadshet of the Mapping Decument. (Maximum siz

by Aprl 30, the unifoem ystem of account balances mapped and reconciled to the audited financial stalemants.

2gb)

CJE ATTACHMENT  ATTACHMENT NAME

an 255 characiors including flopath

* Maximum langth of filoname should bo &

=+ Only Excal spreadshaet can be aftached
* Ordy one version is submitted 1o the Board. If muttiple uploads are made. the lalest version wil override previously uploaded vorsions.

SUBMIT?

RRR Filing Guide for Electricity Distributors
March 2020

162 | Page



Ontario Energy Board

2.1.14 — Net Metering & Embedded Generation

This section requires the reporting of the number of net metered generators defined in
the Ontario Regulation 541/05 under the Ontario Energy Board Act as at December 31
year-end and their installed capacity in kW. The required information is broken down into
the following categories by type: wind, water, solar and biomass.

In addition, the total number and installed capacity of all embedded generation facilities,
excluding net metered facilities reported under sub-sections a) and b) are also required.

New on form |

No changes to form.

Net Meterin

1. Generator Customers

Please report the total cumulative number of net metered generator customers in the
service area as at December 31 of the reporting year by renewable energy source.

Distributors are required to report all net metered generator customers in a distributor's
service area as of December 31 of the reporting year, adjusting for any changes to the

number of net metered generator customers over the reporting year (e.g. net metering

agreement terminated in order to enter into a feed-in-tariff contract).

2. Total Installed Capacity

Distributors are required to report total installed net metered capacity at year end of:

¢ Renewable energy generation facilities by renewable energy source

e Electrical energy storage devices (e.g. battery; flywheel) where combined with a
renewable energy generation facility, by the renewable energy source

e The Cumulative Installed Capacity column is automatically calculated as the sum of
the total installed capacity of renewable generation facilities and energy storage
devices in each source category. This figure may not reflect the installed capacity
figures used by a distributor for connection impact assessment purposes.

Reported capacity figures must account for modificationsto facilities over the reporting
year that affected installed capacity (e.g. adding solar panels to an existing array)

3. Maximum cumulative generation capacity from net metered generators
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To calculate a distributor’s maximum cumulative generation capacity from net metered
generators, a distributor is required to report the highest hourly peak load value in kW

(with embedded generation) recorded for their licensed service area in each of the most
recent three years.

Please note that, for the purposes of calculating the maximum cumulative
generation capacity, distributors are reporting system load and not generating
load. Under RRR 2.1.14 Net Metering reporting, the “Annual Peak Load” is expected to
align with the maximum of “Utility Winter Max Monthly Peak Load with embedded
generation” and “Utility Summer Max Monthly Peak Load with embedded generation”
reported underthe RRR 2.1.5.5 Utility Characteristic reporting.

Where a reporting distributor’s licensed service area changed during the three year
reporting period (e.g. due to a merger), the distributor reports annual maximum peak
load for the distributor’s licensed service area for each of the three years based on the
distributor’s licensed service area as of December 31st of the reporting year. For
example, if a distributor merged with another distributor during the reporting period, the
reporting distributor would determine the annual maximum peak load for each year of

the reporting period using the combined licensed service area as at December 31 of the
reporting year.

Note:

o the ‘Average’ of the three annual service area peak load valuesreported is
automatically calculated

e ‘Maximum Cumulative Generation Capacity is automatically calculated as 1% of the
three year ‘Average’.

Embedded Generation

The number and installed capacity of embedded generation facilities, including FIT,
microFIT, RESOP, energy storage and all others not reported under the net metering
category are reportedin this section.

Business Rule

e For each ‘Renewable Energy Source’, if the installed capacity in kW is reported, then
the number of customers must be reported; if a number for customersis reported,
the associated installed capacity in kW amounts must be reported.
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2.1.15 - Renewable Energy Generation Facilities

Content |

This requirement was created to capture the information required by the provincial
government under Ontario Regulation 326/09 (Mandatory Information re Connections)
made on September 9, 2009.

It requires the number of connection impact assessments completed in the quarter, by
month. It further requires the installed capacity of the completed assessments, and
requires the number of completed assessments which met the timeline prescribed by
legislation, as well as the number of completed assessments thattook longer.

The section also asks for the number of offers made to connect micro generation
facilities in the quarter, by month, and the installed capacity of these facilities.

New on form |

No changes to form.

Report completed assessments, not connections
The requirementis to report the number of assessments completed. Please do not

include projects that were abandoned and not completed in the calculation of the
metric.

Please do not report the number of facilities connected in the month.

Current month reporting only, not cumulative
Please report the offers to connect made in the month in the "Number of Offers to

Connect Micro (<= 10kW)" column. This is not a cumulative number, but the number of
offers for the current reporting month only.

Net metering applications included
Please also note that completion of assessment for net metering applications facilities

is to be included in the reporting in this section as well.

Business rules
e Table has been re-arranged with the 3rd column “Number of Connection
Impact Assessments (CIAs) Completed in this Quarter (>10kW)” auto
calculated as sum of CIAs within prescribedtime + CIAs not within prescribed
time.

e If there are ClAs reported in the month, then Total kW renewable facilities
>10kW must be entered.
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o If Total kW renewable facilities >10kW reported, then number CIAs completed
must be entered.

e If there are number of offers to connect reported in the month, then Total kW
renewable facilities <10kW must be entered.

e If Total kW renewable facilities <10kW reported, then offers to connect must
be entered.

Example |

October
Distributor completed 9 Connection Impact Assessments within the quarter, and all were

completed within 120 days of the application being received by the distributor. Each of
these projects had a capacity of 15kW.

The Distribution also received 5 applications for connection of micro-generation facilities
(<=10kW). Of these, 4 offers were made for connection of micro renewable facilities
with a total combined capacity of 1 kW.

November

Distributor completed 7 Connection Impact Assessments within the quarter, and all were
completed within 120 days of the application being received by the distributor. Each of
these projects had a capacity of 15kW.

The Distribution also received 5 applications for connection of micro-generation facilities

(<=10kW). Of these, 4 offers were made for connection of micro renewable facilities
with a total combined capacity of 1 kW.

December

Distributor completed 6 Connection Impact Assessments within the quarter, and 5 of the
assessments were completed within 120 days of the application being received by the
distributor, and one was completed after 120 days. Each of these projects had a capacity
of 15kW.

The Distribution also received 5 applications for connection of micro-generation facilities
(<=10kW). Of these 4 offers were made for connection of micro renewable facilities
with a total combined capacity of 1 kW.

Number of CIAs completed [Number of ClAs completed Number of ClAs Total name-plate capacity (in Total name-plate capacity (]

Time Period Number of offers to

within time prescribed after time prescribed completed kW) of renewable facilities _ kW) of renewable facilities
(Month) (>10kW) (>10kW) (>10kW) (>10kW) connect (<=10kW) (<=10kW)
October [ I[o | 9/[135.00 I[& [ [1.00
November [ ][ | 7|[105.00 (& | [1.00
December [s IIE | 6/[90.00 || | [100
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2.1.16 - LEAP

Content

The information collected in this form is compiled by the distributor from reports
received from social service agency partners regarding financial assistance provided
under the LEAP program.

This includes information regarding: source of LEAP funds, howthe funds were
spent, and the number of applicants who applied for funding, and were assisted or
denied. It asks for the month in which the LEAP funds were depleted and the
number of customers that received LEAP financial assistance in the last two
consecutive years.

The input form auto-calculates the average grant disbursed per accepted LEAP
application. Finally, it asks for the distributor's confirmation that the OESP & LEAP
Program Manual was adhered to by the social agency partner(s) of the distributor.

New on form

No changes to form.

Tips

Please refer to the OESP & LEAP Program Manual on the OEB website.

Business rule
Total number of LEAP Applicants should equal the sum of Total applicants Assisted and

Total applicants Denied.

LEAP Funds Reporting

It is expected that the reported LEAP Funds provided by the distributor to social agencies
should equal the balancein RRR 2.1.7 Sub Account 6205 LEAP Funding. This balance
representsthe greater of: the prescribed 0.12 percent of the revenue requirement from
the last Cost of Service application or $2,000.

Any distributor’s LEAP funds above the prescribed 0.12 percent of the revenue
requirement threshold should be treated as “Non Distributor Sources” for reporting under
RRR 2.1.16.

Unused Funds from Previous Years’ Reporting

The “Unused Funds from Previous Year(s)” figure reported in the current year's RRR
2.1.16filing is expected to match the “Total Unused Funds” from the previous year's
filing.
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Average Grant per Accepted Applicant

The Average Grant is calculated as the total grants disbursed divided by the number of
applicants assisted. The average grant across all customers is not expected to be greater
than the maximum allowable amount for a LEAP grant of $500 ($600 if heating with
electricity).
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2.1.17 —Large Customer Identification

Content

To facilitate the OEB’s monitoring of financial viability, this reporting requirement

requires distributors to report details on any customer whose annual distribution
revenue exceeds 5% of the distributor’s annual distribution revenue.

New on form

No changes to form.

Tips

There is no need to provide the names of the customers, only the sector in which they
operate.

Multiple accounts

If a customer has multiple accounts, the sum of distribution revenues arising from all
accounts must be used.
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2.1.18 - Loss of Large Customer

Content

Distributors are required to immediately report when a material loss of load is incurred or
is expected to be incurred.

This can be submitted to the OEB at any point during the year.

New on form

No changes to form.

Tips

Materiality for a customer load reduction is considered when there is an impact of five
percent (5%) or more on the distributor’s annual distribution revenues.

This filing is only required to be submitted if a distributorincurs or expects to incur a
material loss of load during the year. If there is no material loss, then there is no need to
complete this filing.

An online form is available for use when required. To upload this filing, please click on
“ED Additional Reporting” and then “Submit E2.1.18 Loss of Large Customer”
button on the left-hand navigation bar.

All submitted filings are stored and can be viewed under the “Past RRR E2.1.18 Loss of
Large Customer” button on the left-hand navigation bar.
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2.1.19 - Evolving Performance Measures
General Tips |

General
1. Distributors were required to implement all evolving measures (First contact

resolution, Customer satisfaction survey results and Distribution system plan
implementation progress) in place by July 1, 2014. All distributors will be required to
report on their performance results against all Scorecard measures with their annual
Electricity Reporting and Record Keeping Requirements filings starting on April 30,
2015.

2. The evolving measures will also ultimately have definitions established by the OEB
no later than 2018 to ensure consistency in reporting and comparability of results.
During this period of transition, the OEB will be less prescriptive with respect to most
of the evolving measures, allowing distributors some initial discretion on definition
and implementation.

Scorecard information
For more details on the scorecard, please refer to the Report of the Board:

Performance Measurement for Electricity Distributors: A Scorecard Approach (EB-
2010-0379) dated March 5, 2014.
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2.1.19a- First Contact Resolution

2.1.19aFirst Contact Resolution

Content

Tips

First Contact Resolution is a measure of a distributor’s effectiveness at satisfactorily
addressing customers’ complaints.

The OEB has determined that distributors will be required to measure First Contact
Resolution and reporttheir results annually for the Scorecard. Distributors will be permitted
discretion as to howthey implement this measure, but will be required to describe their
measure in the notes.

New on form

No changes to form.

1. The data entered for the First Contact Resolution measure will be shown on the
scorecard.

2. Due to the column limitation on the scorecard, the “measure” field has a limit of 12
characters.

3. Tothe extent the measure can be quantified as a percentage, then only a single
percentage (xx.xx%) should be included in the “measure” field such thatonly a
percentage (xx.xx%) is displayed on the scorecard with no text included.

4. The data entered in “Notes” column will not appear on the scorecard and will be
used by the OEB for analysis. Please provide detailed information about the
measure, its description, the calculation methodology including source data and
any other information including tracking and record keeping. If the measure is
reported as a numeric figure, please provide the numerator and the denominator if
applicable. There is no character limit in this field.
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2.1.19b — Billing Accurac

Content

The OEB developed and implemented a uniform measure for billing accuracy in its July 17,
2014 letter and subsequently established a 98% target for the measure.

A Uniform Billing Accuracy Measure

The billing accuracy measure is defined as the accurate bills issued expressed as a
percentage of total bills issued. It is calculated as,

Percentage of bills accurately issued = (Total number of bills issued for the year — Number
of inaccurate bills issued for the year)/ Total number of bills issued for the year

Industry-wide Billing Accuracy Performance Target

The OEB has set a minimum industry-wide billing accuracy performance target of 98%. The
OEB will reviewthis target level and may refine it in the future, as the OEB monitors
distributors’ performance and data and as distributors learn from each other and enhance
their billing operational and business practices.

Implementation Dates for Tracking and Reporting

Distributors are required to implement and start tracking the billing accuracy measure
effective on October 1, 2014.

Distributors will have to report two inputs:
A) Number of inaccurate bills issued for the year and;
B) Total number of bills issued for the year.

The Annual Percentage of bills accurately issued will be automatically calculated as
(B-A)/B upon saving and compared against the OEB’s minimum 98% standard.

New on form |

No changes to form.

Tips

The first reporting period (October to December 2014) of the measure was due on April 30,
2015. Additional definitions to ensure consistency in defining the billing accuracy measure
include:

Accurate bill
An accurate bill is a bill that contains correct meter readings, customer information and rates
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resulting in an accurately calculated bill.

Bills issued
The total number of bills issued for the year includes original and re-issued bills that are
issued in the calendar year.
As specified by the Distribution System Code section 2.6.4, a bill is considered issued:
a) if sentby mail, on the third day after the date on which the bill was printed by the
distributor;
b) if made available over the internet, on the date on which an e-mail is sent to the
customer notifying the customer that the bill is available for viewing over the internet;
c) if sent by e-mail, on the date on which the e-mail is sent; or
d) if sent by more than one of the methods listed in paragraphs (a) to (c), on whichever
date of deemed issuance occurs last.

Inaccurate bill issued
A bill is considered inaccurate if:

i) The bill has been issued to the customer and subsequently cancelled due to a
billing error and/or;
ii) There has been a billing adjustment in a subsequent billing(s) as a result of a

previous billing error.

Note: Accurate bills that need to be cancelled in order to correct another bill should not be
counted.

Please note that all estimated bills are considered inaccurate bills.

Distributors are expected to discuss what actions are being undertaken to meet the OEB
standard if the Billing Accuracy measure is not met.

Billing adjustments
For the purpose of calculating billing accuracy, the distributor should include all billing
adjustments arising from billing errorsin lieu of cancelling and rebilling the original bill.
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2.1.19c — Customer Satisfaction Surve

2.1.19c Customer Satisfaction Survey Results
Content

The OEB has determined that distributors will be required to survey customer satisfaction
and report the results for the Scorecard. Distributors will have discretion to determine howto
conduct their customer satisfaction surveys (e.g., annual perception survey, on-going
transactional survey, focus group, telephone, “in-house”, outsourced, joint, etc.). However,
the OEB expects distributors’ to adhere to the following principles:

» Surveys will, at a minimum, canvass customer satisfaction in the following key areas:
(a) power quality and reliability;
(b) price;
(c) billing and payment;
(d) communications; and
(e) the customer service experience.

« Distributors will follow good survey practices (examples may include: survey goals
are clear and specific; selected samples will represent the population to be studied;
care is taken in matching question wording to the concepts being measured and the
population studied; appropriate statistical analytic and reporting techniques are used;
all methods of the survey are disclosed to allowfor evaluation and replication; etc.),
having regard to the body of literature on the subject.

The OEB accepts that distributors use different tools to assess customer satisfaction (e.qg.,
perception surveys, transactional surveys, focus group surveys, town hall meeting surveys,
in-depth interview surveys, etc.). At this time, the OEB thinks that the costs of requiring all
distributors to conduct the same survey may outweigh the benefits of allowing distributors to
tailor their surveys to meet the needs and characteristics of their respective customer bases.
The OEB recognizes that allowing flexibility in survey type and frequency permits distributors
to use their surveys to measure other performance outcomes of interest to their
organizations.

Distributors have the optionto use either the EDA'’s customer satisfaction survey developed
for the sector or conduct their own survey.

New on form |

No changes to form.

Tips

1. The data entered for the Customer Satisfaction Survey Results measure will be
shown on the scorecard.
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2. Due to the column limitation on the scorecard, the “measure” field has a limit of 12
characters.

3. Tothe extent the measure can be quantified as a percentage, then only a single
percentage (xx.xx%) should be included in the “measure” field such thatonly a
percentage (xx.xx%) is displayed on the scorecard with no text included.

4. The data entered in “Notes” column will not appear on the scorecard and will be
used by the OEB for analysis. Please provide detailed information about the
measure, its description, the calculation methodology including source data and
any other information including tracking and record keeping. If the measure is
reported as a numeric figure, please provide the numerator and the denominator if
applicable. There is no character limit in this field.

5. Distributors will be required to conduct their survey on a biennial basis (i.e. every
second year), at a minimum. If a distributor conducted survey #1 for the 2015
performance result to be reported in April 2016, then for next year reporting in April
2017, the distributor can report the same performance result from survey #1. The
distributor would be required to conduct survey #2 by April 2018 to be reported to the
OEB in April 2018.
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2.1.19d Public Safety

Content

Electricity distributors are required to report a public safety measure that includes three
components:

Component A - Public Awareness of Electrical Safety
e This component measures the level of public awareness within the electricity
distributor’s service territory of electrical safety information and precautionsrelated
to distribution network assets.

o Refertothe OEB’s November 25, 2015 letter on the methodology and an
implementation guide as well as a set of biannual standardized questionnaire that
electricity distributors should use to conduct either a telephone or an online survey
of a statistically representative sample of distributor’s service territory’s population
regarding Component A - Public Awareness of Electrical Safety Measure.

e The performance targetfor Component A will be established once three years of
data is gathered from the electricity distributors. The target for Public Awareness of
Electrical Safety will be set after the information for years 2015to 2017 is collected
from electricity distributors. The targetwill be reported and shown on the scorecard
for the 2018 performance data.

2015 Survey #1 November 2015 — April April 30, 2016
2016 (for 2015 Scorecard)

2016 N/A April 30, 2017
Survey #1 data reported (for 2016 Scorecard)

2017 Survey #2 Prior to April 30, 2018 April 30, 2018
(for 2017 Scorecard)

2018 N/A April 30, 2019
Survey #2 data reported (for 2018 Scorecard)

2019 Survey #3 Prior to April 30, 2020 April 30, 2020
(for 2019 Scorecard)

Component B - Compliance with Ontario Regulation 22/04
e This measures the level of the electricity distributor’'s compliance with Ontario
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Regulation 22/04- Electrical Distribution Safety as measured by:
o Evaluation of annual audit of compliance submitted by electricity distributor
(section 4-8) and declaration of compliance (sections 3,9-12)
o Evaluation of Due Diligence Inspection (DDIs) and Reports of Public Safety
Concerns

e The performance target for level of compliance with Ontario Regulation 22/04 is for
the distributor to be fully compliant with Ontario Regulation 22/04.

Component C - Serious Electrical Incident Index
¢ This measures the number of non-occupational (general public) serious electrical
incidents involving electricity distributor owned assets as defined by Ontario
Regulation 22/04 - Electrical Distribution Safety, as measured by:
o Number of serious electrical incidents and;
0 Rate of serious electrical incidents occurring on an electricity distributor's
assets per 10,100 or 1000 km of line [Number of Incidents/kilometers of line *
Rate category].

e The performance target for Serious Electrical Incident Indexwill be set based on
distributor’s specific performance target using the distributor’s historical data and
prior performance.

Distributors are expected to review the performance results and targets for Components B
and C as published by the Electrical Safety Authority (ESA) and, if required, resolve any
issues with the ESA prior to reporting to the OEB by April 30.

New on form

No changes to form.

Tips

1. For Component A Public Awareness of Electrical Safety, please report the resultin
percentage format (xx.xx%).

2. For Component B Compliance with Ontario Regulation 22/04 result, selectfrom the
drop-down menu:
N/C — Non-Compliance
* A failure to comply with a substantial part of Regulation 22/04; or
» Continuing failure to comply with a previously identified Needs Improvement
item.

N/I — Needs Improvement
* A failure to fully comply with part of Regulation 22/04; or
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» Non-pervasive failure to comply with adequate, established procedures for
complying with Regulation 22/04.

C — Compliant
» Substantially meeting the requirements of Regulation 22/04.

3. For Component C Rate of serious electrical incidents occurring on an electricity
distributor's assets per 10, 100 or 1000 km of line, please round to the nearest
thousandth place (i.e. 3-decimal places) to be shown on the scorecard.
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2.1.19e — Asset Management Measure

2.1.19e Asset Management Measure

Content

The OEB is in the process of developing a quantifiable measure relating to the efficacy of
distributors’ asset management. As of now, the Distribution System Plan (DSP)
Implementation Progress is used as an interim measure for the Scorecard Asset
Management measure until the OEB develops a uniform measure. Distributors are permitted
discretion as to howthey implement this measure, but will be required to describe their
measure in the notes.

New on form |

No changes to form.

Tips

1. The data entered for the Distribution System Plan Implementation Progress
measure will be shown on the scorecard.

2. Due to the column limitation on the scorecard, the “measure” field has a limit of 12
characters.

3. Tothe extent the measure can be quantified as a percentage, then only a single
percentage (xx.xx%) should be included in the “measure” field such thatonly a
percentage (xx.xx%) is displayed on the scorecard with no text included.

4. The data entered in “Notes” column will not appear on the scorecard and will be
used by the OEB for analysis. Please provide detailed information about the
measure, its description, the calculation methodology including source data and
any other information including tracking and record keeping. If the measure is
reported as a numeric figure, please provide the numerator and the denominator if
applicable. There is no character limit in this field.
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2.1.20 — Publicly Traded Securities

Content |

Distributors are required to report if they have publicly traded securities and to list any
affiliates that have publicly traded securities.

The OEB requires this information for its employees to properly disclose their financial
interests. Board members and the OEB employees are prohibited from holding a direct or
indirect financial interest in a person or an affiliate of a person whose conduct, rates, or
revenues are regulated by the OEB. Some examples of publicly traded securities are
shares, stocks, units, and/or debt (e.qg., bonds and debentures).

New on form |

There is no form on the RRR Filing System.

Distributors are required to submit this filing to the OEB’s Secure File Transfer Protocol

(SETP) server.
Instructions |

For the 2019 reporting to be filed by April 30, 2020. Distributors are required to submit the
Publicly Traded Securities (PTS) Formin Excel format to the OEB’s Secure File Transfer
Protocol (SFTP) website.

The following steps are required for this year's submission:

1. Please proceed to the OEB’s SFTP server at https://oebsftp.ontarioenergyboard.ca

2. Enteryour log-in and password.

Note: This is not your RRR Filing System login. Log-in details to the SFTP server will be
sent to your regulatory contact via email.

You are connected to Ontario Energy Board (OEB)
SFTP server

7 Client Login
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3. Click the green “+Add Files” button

f

£ Filter

Name

Showing 0 to 0 of0, es (filtered from 6 total entries)

=+ Add Files

& @ | ®CheckAl TWDelete | GiRename | il New Folder

@ Start Upload @ Cancel

@ Clear

accepted).

4. Browse and select the Excel file to be uploaded (Note: PDF documents are not

Please ensure that your file name includes your entity’s licence name. (i.e. 'PTS form -
GD - (Please insert your company name here).xIsx)

5. Click the blue “Start Upload” button to upload your file to the OEB’s SFTP server.

ft

o | & | @CheckAl TD

Q Filter

Name

elete @G Rename | Il New Folder

Showing 0 to 0 of 0 entries (filtered from & total entrie/

+ Add Files.. | '@ Add Folder... @ Cancel

® Clear

6. Your submission is uploaded when a message on the top of webpage indicates that your
file has been successfully uploaded. Once uploaded you will not be able to replace the
submitted file unless the file name is changed.
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\@ CERBERUS

= File Manager

@ File 'PTS form - ET - (Please insert your company name here).xisx' successfully uploaded

il Home
¥ Account #

& Share

£ @ ECheckAll TiDelete G Rename i New Folder
C» Logout

Q | Filter [ Find

7. If thereis a change to your status with respect to having publicly traded securities or any
changes to your list of affiliates that have publicly traded securities, please notify the
OEB by email to Registrar@oeb.cawith a subject line “Change in Status related to
Publicly Traded Securities Reporting”.

A blank Excel file will be sent to your regulatory contact via email. The email will also include
your log-in credentials to the OEB’s SFTP server.

When uploading the Excel file, please rename the file to include your entity’s licence name.
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2.1.21 —Changein Status relatedto Publicly Traded Securities

Content

This section requires the reporting of any changes to its status with respect to having

publicly traded securities or any changes to its list of affiliates that have publicly traded
securities within 10 days of the change occurring.

New on form

There is no input form for this requirement.

Tips

If a change occurs at any point of time during the year, please notify the OEB by email to
Registrar@oeb.ca with a subject line “RRR 2.1.21 Change in Status related to Publicly
Traded Securities Reporting”.
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2.1.22 — Status of Cyber Security Readiness

Content

Part 1 — Self-Certification Statement

¢ Code amendments require the reporting of the entity’s status of cyber security
readiness and a self-certification statement signed by the Chief Executive Officer.
Self-certification must be completed under the CEO (or CEO equivalent)'s
login account.

e Please refer to the Regqistration section to ensure that the licensee’s CEO has the
account and security credentials to submit the self-certification. The certification
must be completed by an executive signing officer of the company e.g., Chief
Executive Officer or other officer of the company with equivalent executive signing
authority. The electronic filing of the CEO's self-certification is mandatory for all
distributors. No hardcopies of this document will be accepted.

Part 2 — Request for Information
e Pursuant to the “Electricity Reporting and Record Keeping Requirements”, licensees
are required to provide the OEB with information on cyber security readiness and
actions they are taking relative to their cyber security risks. Using the Ontario Cyber
Security Framework (Framework), licensees shall identify the control objectives that
would apply to their organization in accordance with their Inherent Risk Profile.

Part 3 - Inherent Risk Profile Tool
¢ The Inherent Risk Profile Tool allows each Ontario LDC to be categorized based on
their inherentrisk, in an objective fashion. Based on size, maturity and capability,
Ontario LDCs will have different inherent risk profiles (High, Medium or Low).

Part 4 — Supporting Information
¢ OEB requires that licensed transmitters and distributors report their cyber security
maturity based on their assessment against the Framework, and provide the
necessary information and certification to the OEB on an annual basis.

New on form

No changes to form.

Tips

e Licensed distributors complete the 2.1.22 form.

e Licensed transmitters complete the 3.1.7 form.

e This form’s self-certification must be completed underthe CEO (or CEO equivalent)'s
log in account. Please refer to the Registration section to ensure that the utility’s CEO
has the account and security credentials to sign off onthe cyber security readiness
report.

¢ The RRR filings with the OEB will not be complete unless the executive certification
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of the RRR is completed.

e It is an offence under section 126(1)(b) of the Ontario Energy Board Act, 1998 to
knowingly furnish false or misleading information in any application, statement or
return made under that Act or in any circumstances where information is required or
authorized to be provided under that Act.
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2.2.1 — ARC Self-Certification

Content |

An electronic self-certification statement signed by the Chief Executive Officer (CEO) of
the utility confirming that the Chief Executive Officer is satisfied that the utility has
complied with the Affiliate Relationships Code for Electricity Distributors and Transmitters
(ARC).

New on form |

No changes to form.

The ARC self-certification form will only appear under the CEOs log in account. Please refer
to the Registration section to ensure that the utility’s CEO has the account and security
credentials to submit the self-certification.

The electronicfiling of the CEO’s self-certification is mandatory for all distributors. No
hardcopies of this documentwill be accepted.

If the CEO has forgotten his/her user ID and password, he/she can click on “Forgot your
Password” on the RRR Filing System log-in webpage. The CEO will be asked to provide the
email address registered with the OEB and the user ID and password will be sent to that
email immediately.
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2.2.3 —Executive Certification on RRR Filings

Content

The OEB provides stewardship for the collection of the RRR data from distributors
where each distributor is the owner of its RRR data and is responsible for ensuring its
accuracy. The executive certification on RRR filings and data quality assurance to
support RRR certification are requirements for electricity distributors under the RRR.

To underscore the importance that the OEB places on the accuracy and integrity of
distributor RRR reporting, particularly in the context of the performance based
regulatory framework, the OEB requires that both quarterly and annual RRR filings with
the OEB be certified by a RRR Signing Officer of the company or the Chief Executive
Officer.

The RRR Signing Officer or the Chief Executive Officer of the company shall certify, on
behalf of the company, that:

e Tothe best of my knowledge, having exercised reasonable diligence, the information
filed under the OEB’s Reporting and Record-Keeping Requirements is complete and
accurate in all material respects.

e Adequate processes and controls including quality assurance and quality control are
in place to ensure that the information filed under the OEB’s Reporting and Record-
Keeping Requirements is accurate in all material respects.

e The company is able to provide records substantiating the filings made under the
OEB'’s Reporting and Record-Keeping Requirements on request.

It is an offence under section 126(1)(b) of the Ontario Energy Board Act, 1998 to
knowingly furnish false or misleading information in any application, statement or return
made under that Act or in any circumstances where information is required or
authorized to be provided under that Act.

New on form

No changes to form.

Tips

The electronic executive certification for RRR is mandatory for all distributors. The RRR
submission for the distributor is not complete until the executive cetrtification has beenfiled.

RRR Filing Guide for Electricity Distributors 198 | Page
March 2020



Ontario Energy Board

Who can certify

The certification must be completed by a RRR Signing Officer of the company or the Chief
Executive Officer. Please specify the job title in the field called “Other” when the job title in
the drop-down menu is not listed.

Please refer to the Registration section to ensure the executive signing officer hasthe log-in
account and security credentials to submit the self-certification.

If the RRR Signing Officer or the Chief Executive Officer has forgotten his/her user ID and
password, he/she can click on “Forgot your Password” on the RRR Filing System webpage.
They will be asked to provide the email address registered with the OEB and the user ID and
password will be sent to that email immediately.

Completeness of the RRR filings
All filings must be completed before the task for executive certification can be performed.

The RRR filings with the OEB will not be complete unless the executive certification of the
RRR is completed.
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NOTE
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E 2.1.22 CYBER SECURITY
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