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Burlington Hydro Inc.
Response to Interrogatory from Vulnerable Energy Consumers Coalition
Question 4.3.2
Question:

Reference:
EDR Schedule 6-2 (Bad Debt Expense)

a) Does the Applicant have an approved “Bad Debt Policy” that defines when overdue accounts are turned over to 3rd parties for collection, when overdue accounts are written off as bad debt, how are security deposits used to reduce the bad debt expense, the treatment of any subsequent recoveries, etc.?  If so, please provide.  

b) If not, please outline what the Applicant’s practice is.

c) What was the Applicant’s experience over 2002-2004 with actually recovering all/portion of a bad debt after it had been written off?

_____________________________________________________________________________

Response:

a) BHI has, as part of the Conditions of Service, outlined the following:

“If payment is not made, seven (7) days after due date, a reminder notice will be issued.  Seven (7) days after the reminder is used, a disconnect notice will be hand delivered.

Accounts not paid seven (7) days after delivery of the Disconnect Notice will be subject to collection action.  Account history will dictate the severity of this account, which may include the use of load limiters when considered appropriate, by BHI.  No account will be permitted to go beyond a second reminder notice with either satisfactory payment arrangements or disconnection.  Historically delinquent accounts will require individual treatment.”  

b) BHI has the following practice in place with respect for accounting treatment of bad debts:

· With respect to accounts that have been finalized due to the normal course of action (i.e. at customer request), deposits are applied to the final bill and any outstanding charges are billed to the customer.  Accounts that are unpaid after 90 days are forwarded to third party collection.

· Overdue accounts are written off as bad debt once a year.  This process is completed in November/December timeframe and will look at accounts that have been disconnected in the previous year and have balances outstanding.  For example, the process this November/December is completing the write-offs of accounts disconnected before December 31, 2004.
· Security deposits are applied to accounts that have been finalized and have a balance outstanding on the account.  This process includes both accounts disconnected due to delinquent payments and accounts finalized due to customer request.  Accounts would have deposits applied prior to being submitted to a third party for collection activity.
· Account balances that had been written-off and are subsequently recovered are applied to OEB account #1130 – Accumulated Provision for Uncollectible Accounts, and will reduce the amount required in the following year set-up for uncollectible accounts as included in OEB account # 5335 – Bad Debt Expense/Distribution. 

c) The amount of write-offs subsequently recovered has been shown in the line labeled “Adjustments for prior year bad debts” at prefiled evidence at Tab 5, Schedule 6-2 and is in the range of 5.5% to 6.7% of the total year bad debt. 
Question Date: November 23 2005

Response Date: December 7, 2005

