OEB GDAR EBT Standards Working Group


Minutes for January 14 & 15, 2004 - FINAL 

	Item
	Discussion
	Action Items & Prime




ATTENDEES: January 14th

Russ Houldin                 OEB  

Paul Abate                    Direct Energy

Gia DeJulio                   Direct Energy

Tatjana Monk                 Direct Energy

Beth Brooks                   Direct Energy

Helena DeSousa             Enbridge

Libby Passmore              Union Gas

Tom Woodward             OESC

Loraine Baillargeon         Kitchener Utilities

Anis Haji                       EPCOR

Gaetana Girardi             Superior Energy 

Brad Joyce                   Utilities Kingston

Harry Palama                MXEnergy (via phone)

	ATTENDEES: January 15th

Russ Houldin                 OEB  

Paul Abate                    Direct Energy

Gia DeJulio                   Direct Energy (pm only)

Beth Brooks                   Direct Energy

Helena DeSousa             Enbridge

Libby Passmore              Union Gas

Tom Woodward             OESC

Loraine Baillargeon         Kitchener Utilities

Anis Haji                       EPCOR

Samir Kareem               Superior Energy 

Brad Joyce                   Utilities Kingston

Harry Palama                MXEnergy (via phone)




	ADMINISTRATION/LOGISTICS



	Review of minutes Jan 8, 2004

Historical Consumption Data

Other

Clarification from Board

Privacy Legislation

General Discussion on minutes

Discussion around the Pending state

Discussion on System to Vendor Process Flows

Suspensions

Clarification from discussions on the 14th

Followup:


	· The link for the website is:

· http://www.oeb.gov.on.ca/html/en/industryrelations/ongoingprojects_gdarworkinggroup.htm
· Go to www.oeb.gov.on.ca.  Select “Industry Relations”  Select “Strategic Projects & Consultations”.  Select “Gas Distribution Access Rule”.  Under GDAR Steering Committee, Select GDAR EBT Standards Working Group.

· Russ Houldin advised that while expected for Monday, January 12th, no communication has been issued regarding some of the issues raised by the Service Agreement and EBT Standards Working Group.

· Steven Love, lawyer at OEB looking at the impact of the Privacy Legislation on GDAR.

· UGL believes rep and warrant gives them permission.  

· Does the legislation “require” 3 of 3 verification match to protect privacy?
· A new issue has been logged on this topic.

· It was generally agreed that “Pending” was from the time a valid STR was received to implementation (flow date) of that STR. Was explored but still requires guidance from the Board.
· Still require guidance from the Board as GDAR is not explicit in describing what term “Pending” may have.  Also, GDAR does not indicate what type of actions may occur if a second STR is received prior to implementation of the first STR.

· UK indicated that under 4.3.5.5 to 4.2.5.7, the distributor is required to suspend processing an STR for a consumer that is in default of any obligation to the distributor and then continue processing upon resolution of the default.  UK indicated that it is very onerous on the distributor to monitor this.  The STR should be rejected in this case.  UGL indicated that they would process and switch the gas supply to a vendor.  KU agreed with UK.  GDAR is silent on the time frame to suspend an STR for consumer default.

· “Default” is not a defined term.  UGL calls it inactive.  

· New Issue 87 has been created for this item. 
· All agreed that if there was a pending STR and vendor B submitted an STR, it would be rejected.  UGL/EGD matrix seems inconsistent with this.

· Four possibilities for rejections are invalid, pending, shutoff/locked or arrears.

· Need to document flow for account lookup.  If not part of account lookup, do we reject?  Can we develop a different schema for EGD/UGL vs Kingston.

· If UGL and EGD are prepared to have lookup as part of enroll, what is appetite for vendors to have separate schemas.

· New issue 89 has been created for this topic.

· An STR can be suspended requiring additional information for any of the following:

Missing or incorrect: price point, contract, missing billing option, invalid effective date, service address

· Should verification check all errors or one at a time?  Does the clock reset?  Vendor prefers multiple error codes.

· New issue 90 has been created for this topic.

End of minutes from January 14, 2004

Minutes from January 15, 2004.

· In section 4.3.4.1, the rule says “suspended for 30 days from receipt of STR”, not from notice that additional information is required.

· Libby advised that their model would suspend for additional information after one error.  It would not stack error codes.  The reason for this is that the answer provided to the first error may trigger another error.

· Libby advised that Slide 24 from the Vendor Checkpoint Presentation shows Invalid contract/pool ID and invalid price point id as a reason to reject an STR for incorrect information.  This is incorrect – the STR would be suspended.

· Libby advised that under “Other errors”, one would be when a vendor submitted an STR to change a price point for return to system when the consumer was not on a contract with that gas vendor.  Other than that, Union did not have any examples.

· UGL’s interpretation of “Processed” is that it is a transitive state to be implemented.  state. It is a separate state than Pending. EGD has the same interpretation.  Kishore can verify.
· UGL says the approach of an STR being considered “Pending” from original submission until effective date flys in the face of open competition.  They believe that if the consumer changes their mind which vendor they choose to be with, the distributors should process it.  Some Other parties disagree.
· Sapient is working on reason codes for EGD and UGL.

· A new issue has been opened for reason codes/test.

· Union currently “reserves” customers for longer than 60 days.

· EGD can process a rescind request within 3 days of flow.  UGL has delete request within 40 days of flow.  KU can accommodate either depending upon DCQ treatment.

· Vendors indicated a need to be able to rescind for system gas to vendor requests.

· For discussion purposes of the flow diagrams, it was agreed that when an STR is suspended, it will be considered to be pending.

· As a result of this interpretation, any STR received for the same consumer, including another STR from the original submitting vendor, would be rejected.

· UGL & EGD designed their pre-GDAR systems in 2001 to require vendors to delete a request then resubmit for changes to a submission.  KU & UK now have vendors submit the change and promote continuance.

· UGL & EGD will “overwrite” the original request and process the 2nd STR from a gas vendor when a change in contract, price point, effective date, etc. is requested.  UK & KU disagree with this proposal.


	EGD confirmed that consumption would come from the pool and download information.  It would be an enhancement for Enbridge to provide historical consumption through a schema but Enbridge could not identify where in GDAR this is identified as a requirement.

Kitchener to provide letter from legal department.

Board lawyer to provide an opinion.

Utilities Kingston to see if they can share their lawyer’s opinion.

EGD to check reasons for “overwritten” state.

Steering Committee or the Board to provide guidance on these two issues.  We are awaiting communication from the Board then may reconvene Steering Committee.
EGD will check to see what is done when a consumer is in arrears but not yet locked.  EGD will check into their current practice.  

Libby to request clarification on this from Mark.

Libby to get clarification on “Other” reject reasons as per Vendor Checkpoint presentation. (see response on 15th)
Need interpretation from SC or Board re: account lookup – is it part of GDAR?  Situation b) is not account lookup situation.

Gas Vendors to provide their opinion on separate schemas for account lookup.

Steering Ctee or Board – GDAR states in 4.3.4.1 “30 days from receipt of STR” does it mean 30 days from receipt or 30 days from the time the STR has been verified and given a status of accepted or rejected by the distributor.  It is considered that the time may not be enough.  What if distributors system is electronically inaccessible?  What about weekends and holidays?

Steering Committee or Board, what does 4.6.1 mean with regard to “60 days” – to a processed state awaiting implementation or flow?

Direct will provide draft process maps for next meeting.

Libby to get documentation on collisions.

Libby to bring a GDAR timetable to next meeting.



	Next Meeting Agenda




	Meeting Date

& Logistics
	· OEB Conference Bridge: 416-212-0400 code -6652#
· Next meeting is Wednesday, Jan 21st & 22nd – 9:30 – 3:30 @ OEB. 

	

	Minute Taker
	OESC
	Tom Woodward

	Agenda Items
	1. Review and finalize Minutes from last meeting

2. Continue work on Enrollment Transactions.
	ALL Members

All Members
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