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• New Engagement and Outreach Approach 
 

• Engagement on Transitional IRRP 
 

• Discussion:  Lessons Learned 
 

 

AGENDA 
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New Engagement and 
Outreach Approach for 
Regional Planning 
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The Objects of The IESO “Wordled” 
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Source: Electricity Act 1998, IESO references “wordled” 



• Strengthening processes for early and 
sustained engagements with local 
governments and the public 

• Providing local governments and 
communities with greater voice and 
responsibility 

• Bringing communities to the table 

• Linking local and provincial planning 

• Reinforcing the link between planning 
and procurement 

• Enhancing electricity awareness and 
improved access to information 

 

Community Engagement Principles  
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Different Approaches For Each Planning Stage 
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• Inform 
•Engage 
• Involve 

 

• Inform 
•Engage 
• Involve 

• Inform 
•Engage 

• Inform 

Needs 
Screening 

Scoping 
Assessment 

Integrated 
Regional 
Resource 

Plan 

Between 
Planning 

Cycles 



Needs Screening 

Dedicated web pages 

E-blasts (by IESO) 

Scoping Assessment 

Calls to municipal planners and First 
Nation communities prior to posting 

of draft  

Posting of draft report for feedback 
and e-blasts 

Two-week comment period; 
meetings/teleconferences as required 

Posting of final scoping document 
and e-blasts 

IRRP* 

Meetings with municipalities, First 
Nation and Métis communities  

Establish LAC and dedicated First 
Nation LAC, if required 

LAC meetings during development 
of IRRP; all meetings public and 

information posted  

Continued engagement to seek 
feedback from municipalities and 

communities 

Broader community 
engagement/dialogue based on 

advice from LAC 

Overview of New Engagement Processes 
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* May be modified as appropriate  



• Dedicated IESO engagement lead for all regional planning areas 
 

• Link with Municipal/Community Energy Planning initiatives 
 

• Outreach with key associations and attendance/participation at conferences: 
– Association of Municipalities of Ontario (AMO), Northern Ontario Municipal Association 

(NOMA), Ontario Professional Planners Institute (OPPI), Economic Developers Council of 
Ontario (EDCO) 
 

• Speeches in local planning areas 
 

• One-on-one meetings with key organizations 
 

• Info-graphic and interactive web feature currently being developed to describe how 
electricity planning fits together and how people can get involved 

 

Additional Outreach & Information Resources 
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Engagement on 
Transitional IRRPs 

9 



Eight IRRPs Released 

10 



Creating Transparency 
- Building Resources 

• Dedicated web page for 
each regional planning 
area  
 

• Dedicated subscription 
service for each regional 
planning area 

Engage Early and 
Often 

•Meetings with over 40 
municipalities across the 
province in 2014 representing 
over two-thirds of Ontario’s 
population 

•Outreach with First Nation 
communities in the planning 
areas 
 
•Outreach with Métis Nation of 

Ontario  

Past Engagement and Outreach Activities – 
Transitional IRRPs 
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Brant 
 

Webinar 
Broader outreach in 

future 
 

Central Toronto 
 

Webinar 
Formation of LAC in Fall 
 

GTA North (York) 
 

Webinar 
Formation of LAC in Fall 

 

GTA West (NWGTA) 
 

Webinar 
Formation of LAC in Fall 

 

KWCG 
 

Webinar 
Outreach in 2016 

 

Ottawa 
 

Webinar 
LAC Being Formed Now 

 

Windsor-Essex 
 

Webinar 
Public Meetings in Fall 

 

 
With the posting of the April IRRPs,  

individualized letters were sent to communities 
offering to present the IRRP 

Next Steps for Transitional IRRPs 
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New Dedicated Engagement Pages 
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Local Advisory Committees 
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Local Advisory Committees 

Composition 

Attributes 

Nominations 

Meetings 

•Up to 18 members 
•General terms of reference available 

•Breadth of knowledge about constituency 
•Current and direct connection to community 

•Open process; nominations open for 3 weeks 
•Combination of ads, e-blasts, notifications 

•Twice per year or as required 
•Facilitated by a Secretariat 
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Role of the LAC is to provide advice and recommendations on the development  
of the plan, as well as how to best engage the broader community in this 

discussion.  
  

They are an avenue to have a broader energy dialogue and act as a bridge  
between the five year regional planning cycle.  



• Advertisements placed in local newspapers to promote the IRRP webinar 
and formation of the LAC; municipalities and Boards of Trade have been 
contacted 

• Nominations close June 4; first meeting is June 22 
 

 
 

Ottawa Area LAC 
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Establishing Long Term Relationships is Key 
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Five new IRRPs are currently under development (Group 1)  
and three others are expected to be started by the end of the summer (Group 2) 

Working Group 
Members 

•Local Distribution Companies 
•Transmission Company 
• Independent Electricity 

System Operator 

Involvement Through 
Engagement 

•Municipalities 
•First Nation and Métis 

Communities 
• Interest Groups 
•Public 



 
How can the regional electricity planning 

conversation with municipalities, communities 
and LACs be enhanced, and what actions can 

help bring more people into this dialogue? 

Feedback and Discussion 
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Julia McNally 
Director, Strategic Engagement and Innovation 

julia.mcnally@ieso.ca 
Tel: 416-969-6426  

 
Luisa Da Rocha 

Manager, Regional and Community Engagement 
luisa.darocha@ieso.ca 

Tel: 416-969-6316 
 

www.ieso.ca/regional-planning 
www.ieso.ca/LAC 

 
 

 

Contact Information 
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