
NEW:   
Ontario has introduced new  
bill relief.  The Ontario Electricity 
Rebate will reduce your bills 
effective November 1.  
Learn more at OEB.ca 
1-877-632-2727  
(Toll-free within Ontario)
TTY: 1-844-621-9977  
(Toll-free within Ontario)

These are the prices that appear on the electricity line of your bill 
and are only for the electricity you use. They do not include other 
charges like delivery.
Households that aren’t on time-of-use pricing 
will pay 11.9¢/kWh for the first 1,000 kWh of 
electricity they use per month; 13.9¢ for each 
additional kWh. Small businesses on tiered 
pricing will pay 11.9¢/kWh for the first 750 
kWh of electricity they use per month; 13.9¢ 
for each additional kWh.
If you signed a contract with an electricity 
retailer, you pay the price agreed upon in the 
contract, not the price set by the OEB.
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